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1. [bookmark: _Toc222774178]Introduction
Good communication, appropriate administration practice and group working are fundamental elements of providing safe and person-centred care of health and social care environments. The case that is in the spotlight of this report is that of Mr Ahmed who is a 68 year old man, who had recently been discharged after being hospitalized due to a stroke. Among other things, Mr Ahmed needs domiciliary care to help him with personal care, medication administration and meal preparation three times per day because of his condition. His care includes a multidisciplinary team of his GP, district nurse, domiciliary care workers and a speech and language therapist. Nonetheless, communication and service delivery have been questioned by difficulties like language barrier and a home visit that was missed recently leading to late medication. This report will address the essence of good communication in the care of Mr Ahmed, importance of good administrative skills such as keeping of the records and security of the data and importance of working with others in helping him to recover and live in the community.

2. [bookmark: _Toc222774179]Importance of Effective Communication in Mr Ahmed’s Care
Effective communication will be critical in ensuring that Mr Ahmed is provided with safe, high quality, and person-centred care. He also has issues with his communication after his stroke, where he speaks Bengali as the first language which poses a problem during the communication with health and social care professionals. To address his needs appropriately, the professionals should adjust their communications in such a way that he is able to learn about the details on his medication, therapy sessions and self-care. 
[image: ]
Fig. 1: Communication Support Layers in Mr Ahmed’s Care
I. [bookmark: _Toc222774180]Application of Equality Act 2010
The Equality Act 2010 states that it is necessary to foster equality and avoid discrimination in service delivery. The language requirement of Mr Ahmed should also be taken into consideration in the case so that he is accorded equal care services. Inability to offer the proper support in communication can make him disadvantaged in comparison with the English-speaking service users. Care givers therefore ought to employ simple and straightforward language, pictorial images or professional interpreters in case Mr Ahmed requires them to make him an active participant in the decision making process of his care. 
Shannon and Weaver Communication Model can be used to enhance communication in the care of Mr Ahmed. This model emphasizes on the need to encode, transmit and decode messages correctly and minimize possible obstacles or a noise that could disrupt comprehension. In this regard, language barrier and speech impairment might serve as a hindrance towards successful communication. Care staff should thus make sure to have messages passed in a way that they are understood. Even though his wife typically speaks with the care team on behalf of Mr Ahmed, he should as much as possible be involved in conversations about his care. Active involvement encourages independence, dignity and respect. Communication between the care team, Mr Ahmed, and his family can help to minimize the misunderstanding, increase the adherence rates to the treatment and improve the overall quality of care.

[image: ]
Fig. 2: Application of Equality Act 2010 in Mr Ahmed’s Care
3. [bookmark: _Toc222774181]Importance of Good Administrative Skills
The administrative skill is critical when it comes to continuity, safety and accountability in the care of Mr Ahmed. Effective record keeping will enable the health practitioners to track his progress and record schedules of medicated and disseminate pertinent information among the multidisciplinary team. Here, the home visit by the domiciliary care agency is missed, which points to the risks of the existence of poor administrative practices. Having effective and current records will make certain that everyone working with Mr Ahmed will be informed of his needs and how his treatment plan changed. As an illustration, medication administration times should be documented to avoid missing dose that may adversely impact on his blood pressure or cause a stroke in case of a recurrence. Reporting of incidents is also expected to be done whenever the errors are made so that the right investigations and corrective measures can be implemented. 
[image: ]
Fig. 3: Importance of Good Administrative Skills in Mr Ahmed’s Care

I. [bookmark: _Toc222774182]Application of Data Protection Act 2018
The Data Protection Act 2018 stipulates the legal specifications in processing personal and sensitive information in the health and social care context. The medical records of Mr Ahmed should be kept in a safe place and only retrieved by the authorised individuals. Sharing of information must be done on need to know basis, to preserve the confidentiality but to ensure effective and safe provision of care. Moreover, the Care Act 2014 and professional codes of conduct recommend the need to keep proper records and protect vulnerable people. In these policies, the care providers are expected to provide that the documentation is factual, timely, clearly and professionally written. Good administrative practices enable transparency, enhance service quality and enable safeguarding of service users in case of harm.
[image: ]
Fig. 4: Application of Data Protection Act 2018 in Mr Ahmed’s Care

4. [bookmark: _Toc222774183]Importance of Collaborative Working in Mr Ahmed’s Care
In addressing Mr Ahmed, the complex needs of the health and social care professional must also collaborate in meeting his needs after stroke. His GP, district nurse, domiciliary care workers and speech and language therapist are all members of the Multidisciplinary team of his care. Every professional has a certain role to play towards his recovery and independence. Development of effective collaboration can be accomplished by frequent communication, joint care plans and multidisciplinary meetings. Sharing of information between team members makes all the professionals know the progress of Mr Ahmed and the change of his condition. As an illustration, the speech and language therapist may also offer advice to workers in the care department on safe swallowing measures when preparing meals. 
[image: ]
Fig. 5: Importance of Collaborative Working in Mr Ahmed’s Care

Nonetheless, in multi-agency working, issues of communication breakdowns, divergent professional views and scheduling may be experienced. Some of the strategies that will help in overcoming these challenges are defining of the roles and responsibilities, standardisation of documentation systems and open channels of communication. The experience of missing home visit shows the value of cooperation and responsibility in the care team. Through teamwork, the professionals may be able to acknowledge the gaps in the service delivery and make necessary improvements to avoid such cases in the future. Successful collaborative working eventually leads to patient safety and a coordinated method of care.

5. [bookmark: _Toc222774184]Conclusion
In conclusion, professional practice in health and social care requires the presence of effective communication, correct administrative practice and collaborative working. The case of Mr Ahmed evidences the necessity of adjusting the communicational strategies to address personal requirements and addressing the legal regulations, including the Equality Act 2010 and the Data Protection Act 2018. Correct record keeping enhances patient safety and accountability and joint working among the healthcare people fosters the provision of coordinated and person-centred care. The overall communication obstacles, their secure documentation, and the development of effective collaboration can be beneficial to address health outcomes and increase the quality of life of people who have recovered after complex health conditions. The multidisciplinary approach is thus necessary in making sure that Mr Ahmed will receive safe, effective, and holistic care in the community.
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