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[bookmark: _Toc60610166]Introduction 

This report is based on The Impact of Virtual Learning Environment (VLE) learning experience on our student portal “Moodle”; at University of Wales Trinity Saint David (UWTSD) London campus survey. Virtual Learning is a process which uses the electronic devices, software, and the internet to deliver instruction to students. (Beek 2011).
In addition to this, the report will be focusing on primary and secondary data. For the secondary data, several online sources visited and investigated. For the primary data, a questionnaire will be prepared which will be used to conduct a survey and the result will be presented in an excel table which will be converted into graphs and analysed to show the finale outcome of the report. Due to the current pandemic, all research was done online and via email.
[bookmark: _Toc60610167]Rationale 
Also because of the pandemic, educators must find a way to delivered lessons to students without traditional classroom setting, as safety is paramount. Educators choose to use the virtual learning platform to deliver classes to their students as this provides both students and educators with teaching and learning access and flexibility to do both.
[bookmark: _Toc60610168]Research Objective 
The main objective of this report is to enhance the quality of learning and teaching, to improve efficiency and effectiveness whilst meeting the needs of students. To improve time and flexibility to engage learners.
[bookmark: _Toc60610169]Literature Review
Impact on virtual learning
Online learning offers an excellent way of delivering information liberated by time or location and granting ease of access to learning facilities/resources, at the learner/teacher convenience. Online environment is a convenient way to fit education into students’ busy lives (Yusnilita 2020). Online learning activities has become a common component for higher education and lower education from nursery and primary school levels. Although such activities began as an experimental form of interaction, they have become a central part of many graduate courses and lately, degree programs. These activities might include the use of emails, bulletin board systems, computer conferencing, audio illustrations or video recording. The demand that is place on, online learning is the use for computer, such as internet or intranet connections (Kearsley, et al.1995). 
Since the pandemic technology is being used to change the way teachers create and pass information to their students. This platform is increasing impetus in all stage of education. This medium offer teachers the means to develop and mould student learning within the classroom. However, there is no major difference, between the impact of digital tools to education.  Technology has the potential to transform traditional classroom into virtual environment. (Doumani, et al. 2019). According to Ryan, et al. (2019). Virtual Learning Environments (VLEs) was launched to help students from submissive to active learners. Active learning encourages critical thinking which is vital for the transferred of knowledge within a classroom setting. This help to forms an increasingly vital part of development. (Beek,2011). Despite evidence that majority students are fully engage it is still unconfirmed weather how well teacher and student are coping with the changes.
“Furthermore, technologies are expected to make work easier as they include the development of new competencies. This change may provoke an emotional response and more importantly, emotions may impact the experience of online learning. Understanding about the impact of emotion on learning generally are available, but not about emotion and online learning. This study also underlines the evidence of emotions present within the online environment, and empirical data which suggests emotional presence, may exist as a fundamental element in an online community of inquiry” (Cleveland, et al. 2012)
The above discussions reveal that most of the researcher’s viewpoint was based on the virtual learning environment. However, they focus on different dimensions of the virtual learning environment. The focus here is regarding the impact of the virtual learning environment and specifically how it impacts student at UWTSD campus.
[bookmark: _Toc60610170]Research method and the methodology
Research method: is a research apparatus which is a component of research. For instance, the use of “qualitative method” for the interview segments on data collected. “Methodology” is the reasoning for using a specific research method (Gabriel,2011). However, there are three different methodology that will be applied in this research they are: Qualitative, Quantitative and Combine approach.
[bookmark: _Toc60610171]Research Methodology 
[bookmark: _Hlk59489546]Qualitative Research Method:  The most widespread types of research are Qualitative and Quantitative. Qualitative research seeks to provide information on group experience in their individual statements, and is therefore focused on history, while Quantitative research focuses on numbers (Statistics Solutions 2020). 
Quantitative Research Method: Quantitative methods underline aim dimensions and the statistical or numerical analysis of data been collected through polls, questionnaires, surveys, and influencing pre-existing statistical data using analytical methods (USC Libraries, 2020).   
Combine approach: Researchers reckon that using the combine approach will allow your research to be fair and you will get a clear understanding of the research aera. (USC Libraries, 2020).   
Qualitative and quantitative: I will be using both research method to conduct this survey. Qualitative research includes obtaining information data from students at UWTSD London campus from their own reflections. This will provide a better understanding on how the online environment impact their lives. Additionally, this quantitative research will include pie charts and graphs to analysis the data collected from students. 
Data, Primary and Secondary data
There are two type of data, primary and secondary data. Data is facts being collected, such as figures, words, quantities, observations or just descriptions of things (What is data, 2017). 
Primary data: data being collected by the researcher directly, using various research methods like surveys, interviews, or experiments. It is collected with the research project in mind, directly from primary sources. (Stephanie, 2018). 
Secondary data:  Data that is being collected by a third party which is made public. It also not tailored to the researchers needs, unlike primary data. (Formplus blog, 2020). 




[bookmark: _Toc60610172]Data collection process

Data collection is a procedure which collect and calculate information on the shifting interest in a recognized in an orderly manner. It allows question and answer to   specified research questions, experiment theories and assess outcomes (ori.hhs.gov 2020).
Secondary data transpired gathered from different journal eBooks, web sites and different online sources. For the primary data collection, questionnaires were prepared to conduct the survey. Due to pandemic, the survey was performed online. The questionnaire was emailed to all classmates it was based on the sample size of twenty students for the research. Participants emailed their response which was then put in an excel file which was used to create graphs, bar charts and pie charts to show the finding, which will then be discuss and then analysed.
Ten questions based on the impact of (VLE), and student’s learning experience at UWTSD London campus.it contain open ended and closed questions.
Population sample and sample size
Population is a group that is used to establish assumptions. Population can mean anything that can be study such as events or even countries. Population is not necessarily meaning people. (Pritha, 2020).                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
Sample size 
Sample: A group that data can be collected from, the sample size is always less than the population. (Pritha 2020).
Population for our UWTSD London campus is 2,500 students. The sample is 200 students, and the sample size is 20 students.
[bookmark: _Toc60610173]Ethics in data collection
Ethics regulates the guidelines for supervision for scientific researchers. It is important to follow to ethical principles to safeguard the rights, and welfare of research participants and researcher. Additionally, consent was gained to conduct this survey which will remain anonymous (Who. Int, 2020).
[bookmark: _Toc60610174]Result / Findings, analysis, and discussion

The impact of Virtual Learning Environment 

Result below
	Yes    15
	No    5




Q1) Graph Analysis: 75% of the population have the equipment needed for VL, while 25% do not have the equipment and resources needed for VLE.
The result highlighted that majority of the population had the equipment needed for virtual learning, while the rest of the population were still struggling to cope with online learning because of lack of equipment for VLE.
Q 2) Are you enjoying the Virtual Learning environment?
Majority of the respondent said they are enjoying VLE.
The result states that majority of the students prefer using VLE, as it offers them the flexibility that a traditional classroom setting does not offers.


	Agree 
	Strongly Agree
	Disagree
	Strongly Disagree
	None of the above

	10
	2
	8
	0
	0



Q3) Graph Analysis: 50% of the population agree, 10% strongly agree and 40% disagree that online library is easy to access.
The result in the above graph indicates that most student find it easy to access online library. Whilst less students found it difficult to access the library online. This may be due to of lack of understanding of how to access the portal. Also lack of the proper  equipment such as access to a computer or the internet service can be a major setback..


	Easy
	Quite Easy
	Hard
	Extremely Hard
	None of the above

	11
	7
	2
	0
	0



Q 4) The above graph Analysis: 55% of the population found it easy to understand online classes and 35% find it quite easy. However, 10% of the population find it hard to understand.
The result revealed that most of the population did not have any difficulty understanding the online classes. However, a small amount was finding it difficult which may be due to the lack of equipment and resources.


	Difficult
	Not Difficult
	Extremely Difficult 
	Extremely Difficult
	None of the above

	3
	13
	2
	0
	2



Q 5) Graph Analysis: 65%of the population found group work communication not difficult, while 15% found it difficult and another 10% found it extremely difficult .10% fell into the “none of the above category”
Most of the population did not find it difficult to manage group work through VLE. However, there is a small amount that found it difficult to communicate. This maybe because everyone had different work schedule, which made it harder to decide on a specific time and day to conduct group meeting.

Q 6) Do you preferred virtual learning to classroom learning?
Majority of the population preferred virtual learning as to classroom learning.
Results: Virtual learning offers more than the traditional classroom as it offers a sense of freedom because classes can be access from anywhere. It also offers a stress-free environment from long commuting and parking, as stated by most participants.
 
	Incredibly Good
	Good
	Poor
	Extremely Poor

	7
	13
	0
	0



Q 7) Graph Analysis: 65% of the population found VLE good and another 35% found VLE incredibly good.
 These results show that the population largely values V LE. 



	Agree
	Disagree
	Strongly Agree
	Strongly Disagree

	15
	0
	2
	3



Q 8) Graph Analysis: 75% of the population admitted that the module was easy to access, 10% strongly agree and 15% strongly disagree.
Majority of the population found module easy to access, however 15% were struggling to access the module, may be due to lack of equipment and resources.








	Likely
	Less Likely
	Highly Likely
	Extremely Likely
	None of the above

	8
	1
	2
	9
	0



Q 9) Graph analysis: 40% of the population is likely to use virtual learning again .5% is less likely to use virtual learning again. 10% is highly likely to use virtual learning again. 45% is extremely likely to use virtual learning again.
As a result, majority of the population is likely to use virtual learning again. However, there is a 5% of participants who do not think they would use VLE again.





	1-5 Extremely Poor 
	6-10 Incredibly Good

	5
	18



Q 10) Graph Analysis: 90% of the population rated their experience with VLE incredibly good. 10% rates their experience extremely poor.
As a result, majority of the population had good experience with VLE.
[bookmark: _Toc60610175]Conclusion 
This report is focused on the impact of virtual learning. The research concluded that majority of the population appreciates the VLE. However, a small percentage voiced that they found VLE difficult to access due to lack of equipment and resources and impeded their learning abilities and conclude that they would prefer the traditional learning environment. Also, because VLE is constantly evolving, this research may be revisited to involved different types of learner and its impact on their learning. (Science Direct, 2021).
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In-Class exercise: Questionnaire Design
Student Name: _Rose -Ann Messam______2010302____________________ Student ID:@student.uwtsd.ac.uk ____________________
Module Name: Digital Skills and Research Methods (H&Sc) Term 2    Group:     2

Aim: This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. 

Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as close-ended question, open ended question, multiple choice question, Likert-scale question.

Question 1: Do you have the equipment you need for virtual learning?

· X Yes
· No

Question 2: Are you enjoying virtual learning environment?  

Yes, I am enjoying VLE.

Question 3: Do you think online library is easy to access. 
 
· Agree
· Strongly Agree
· X Disagree
· Strongly disagree
· None of the above
	Question 4: Are you finding it difficult to understand online class? 
· X Easy
· Quite easy
· Hard 
· Extremely hard
· None of the above

	Question 5: Do you find group work communication difficult to manage through VLE? 
· Difficult 
· X Not difficult
· Exceedingly difficult
· Extremely difficult
· None of the above

Question 6: Do you preferred virtual learning to classroom learning?
Yes, I do prefer VLE to classroom.

Question 7: How do you value VLE?
· X Incredibly good
· Good
· Poor
· Extremely poor
· None of the above
Question 8: Module is easy to access? How much do you agree? With this statement
· Agree
· Disagree
· X Strongly agrees
· Strongly disagree
· None of the above
Question 9: how likely are to use virtual Learning in the future again?
· Likely
· Less likely
· Highly likely
· X Extremely likely
· None of the above

Question 10: how you rate your experience using VLE on a scale of 1 to 10
· 1-5 extremely poor
· X 6 -10 incredibly good


[bookmark: _Toc60610179]Excel Table
	Survey on virtual learning from our london campus base on 20 students

	Question 1
	
	

	Do you havethe equipment you need for virtual learning?

	 Options                                  
	Answers
	

	Yes
	15
	

	NO 
	5
	

	 
	 
	

	
	
	

	QUESTION 2
	
	

	Are you enjoying virtual learning environment?
	 
	 

	majority of the respondent said they are enjoying VLE.
	
	

	 
	 
	

	 
	 
	

	
	
	

	
	
	

	QUESTION3
	
	

	Do you think online library is easy to access?
	

	Optios                                
	Answers
	

	Agree
	10
	

	Strongly Agree
	2
	

	Disagree
	8
	

	Strongly Disagree
	0
	

	None of the above
	0
	

	
	
	

	
	
	

	QUESTION 4
	
	

	Are you finding it difficult to understand online class?
	

	 Options                                                 Answers
	 
	

	Easy
	11
	

	Quite Easy
	7
	

	Hard
	2
	

	Extremely Hard
	0
	

	None of the above
	0
	

	
	
	

	
	
	

	QUESTION 5
	
	

	Do you find group work cmmunication difficult to manage through VLE?

	Options      
	Answers
	

	Difficult
	3
	

	Not Difficult
	13
	

	Exceedingly Difficult
	2
	

	Extremely Difficult
	0
	

	None of the above
	2
	

	
	
	

	
	
	

	QUESTION 6
	
	

	Do you prefer virtual learning to classroom learning?
	

	Marjority respondent rather virtual learning than being 
	

	in a classroom, due to the flexability that VLE offers.
	

	
	
	

	
	
	

	
	
	

	
	
	

	QUESTION7
	
	

	How do you value VLE?
	
	

	Options
	Answers
	

	Incredibly Good
	7
	

	Good
	13
	

	Poor
	0
	

	Extremely Poor
	0
	

	
	
	

	
	
	

	QUESTION 8
	
	

	Module is easy to access. How much do you agree with this statement?

	Options                        
	Answers
	

	Agree 
	15
	

	Disagree
	0
	

	strongly Agree
	2
	

	Strongly Disagree
	3
	

	None of the above
	0
	

	
	
	

	
	
	

	Question 9
	
	

	How likely are you to use virtual learning in the future again?

	Options                         
	Answers
	

	Likely
	8
	

	Less Likely
	1
	

	Highly Lkely
	2
	

	Extremely Likely
	9
	

	None of the above
	0
	

	
	
	

	
	
	

	Question 10
	
	

	How do you rate your experience using VLE, on a scale of 1 to 10 

	Options                                                     Answers
	 
	

	1-5 Extremely Poor
	2
	

	6-10 Incredibly Good
	18
	



Do you think online libary is easy to access?

Series 1	
Agree	Strongly Agree	Disagree	Strongly Disagree	None of the above	10	Series 2	
Agree	Strongly Agree	Disagree	Strongly Disagree	None of the above	2	Series 3	
Agree	Strongly Agree	Disagree	Strongly Disagree	None of the above	8	Series 4	
Agree	Strongly Agree	Disagree	Strongly Disagree	None of the above	0	Series 5	
Agree	Strongly Agree	Disagree	Strongly Disagree	None of the above	0	options


Opinions





Are you finding it diffcult to understand online class?

Series	
Easy 	Quite easy 	Hard	Extremely hard	None of the aboive	11	7	2	0	0	Column1	
Easy 	Quite easy 	Hard	Extremely hard	None of the aboive	Column2	
Easy 	Quite easy 	Hard	Extremely hard	None of the aboive	Column3	
Easy 	Quite easy 	Hard	Extremely hard	None of the aboive	Column4	
Easy 	Quite easy 	Hard	Extremely hard	None of the aboive	

Do you find group work communication difficult to manage through VLE?

Series 1	
Difficult	Not Difficult	Difficult	Extremely Difficult	None of the above	3	Series 2	
Difficult	Not Difficult	Difficult	Extremely Difficult	None of the above	13	Series 3	
Difficult	Not Difficult	Difficult	Extremely Difficult	None of the above	2	Series 4	
Difficult	Not Difficult	Difficult	Extremely Difficult	None of the above	0	Series 5	
Difficult	Not Difficult	Difficult	Extremely Difficult	None of the above	2	Options


Opinons






How do you value VLE ?

Series 1	
Incredibly good	Good	Poor	Extremely Poor	7	Series 2	
Incredibly good	Good	Poor	Extremely Poor	13	Series 3	
Incredibly good	Good	Poor	Extremely Poor	0	Series 4	
Incredibly good	Good	Poor	Extremely Poor	0	Options


Opinins





Module is easy to access, how much do youi agree with this statement.

Series 1	
Agree	Disagree	Strongly Agree	Strongly Disagree	15	Series 2	
Agree	Disagree	Strongly Agree	Strongly Disagree	0	Series 3	
Agree	Disagree	Strongly Agree	Strongly Disagree	2	Series 4	
Agree	Disagree	Strongly Agree	Strongly Disagree	3	Options


Opinions





How likely are you to use virtual learning in the future again?

Sales	
likely 	Less Likely	Highly Likely	Extremely Likely	None of the above	8	1	2	9	

How do you rate your experience using VLE, on a scale of 1 - 10 ?

Sales	
1-5 Extremely Poor	6-10 Incredibly Good	2	18	

Do you have the equipment that you need for virtual learning?

Series 1	
Category 1	Category 2	15	5	Column1	
Category 1	Category 2	Column2	
Category 1	Category 2	Opinions


Options 





2

