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Employability Skills
      The purpose of this assessment is to analyse the relevant employability skills  in the future to gain credibility in the search of employment opportunities.  I am going to discuss 4 skills which I have the most experience or I need to improve, therefore I relate to them the most.  The following skills are: communication, team working, ability to work under pressure.
         Communication it is the most fundamental skill to success in many aspects of life, professional and personal.We can say that communication is the exchange of thoughts, information or ideas that results in mutual understanding between two or more people and can be both verbal and non-verbal.(Maund et al, 2017)       
        Whether written or spoken, reading or listening, these skill is crucial in any workplace and can make you a better, more efficient employee. To be able to communicate effectively with superiors, colleagues, and staff is essential, do not matter where you are working.A good communication skills could help you to get a job, to get promoted and to be succesful in your career.
        Using verbal communication is the most common way which individuals communicate with one another.As team members work together to understand problems and projects , lots of comments are exchange.Someone may communicate a message, by implying a hidden meaning, and because members do not always know the exact intent of one another is comments, may cause misunderstanding and wrong interpretations.
        Success in any conversation is likely to be achieved through both parties listening to and understanding each other.The key for build positive relationships may include active listening, self confidence, a positive body language. (Business Queensland, 1995-2018)
         Working in retail, communication is really important.I need to be able to clearly explain company policies to customers and clients and answer their questions about products or services. It is crucial to communicate effectively in negotiations to ensure you achieve your goals. Effective communication can help us to  have  a good working relationship between  us and staff, which can improve morale and efficiency.
         Communications is the most important skill, because being able to communicate effectively with others is hard. .Good communicators can explain their idea to others in way to make sense and are easy to understand, but in the same time they need to have the ability to listen.Communication is the key to built and maintain relationships, without this effective skills it will difficult.
            Team work it is represented by a number of people working as one,  in order to achieve a particular goal to which they are all mutually commited.(Morgan, 2017).
            Our feelings, emotions and behaviours and others perceptions about behaviours will impact on how well we are able to work with others.If any of the answers are likely to effect your natural behavior to much, then maybe there is a need for you to consider whether these worries are real or just built up from other experiences which may not reflect the reality of the situation you are currently in.
            The team tmembers should be committed to the teams aims.This commitment should show itself in their willings to make sacrifices for the team.It is fine to share the goals, but the team needs to be in agreement about how it will achieve those goals.Without this agreement, the team is likely to suffer. In a team each member need to support each other.This has the potential to create a strong bond, which means that there is a great strength in the team,but they need to stick together and assist each other when things do not go according to the plan.
            Working in a high performing team can be a rewarding experience. All from the team understand and encourage each other as the task progress , they practically support between them.In a team there should not be any egos , they need to put their egos aside for the best of the team.Team are naturally built for particular projects where certain skills or knowledge are needed.
          In a team the roles are really important because everybody puts their own skills to make the group effective.If, every member of the team is good at the same skill, the group will not work effectively as they might have the best idea, but they have no one to make it happen. As a leader of a team, this person needs to choose their team members wisely, to ensure the success of the group.A good team member means that he needs to be able to communicate friendly, professional and clearly his ideas with the other members of the  group. Working in a team is not always easy, therefore working with others may bring some advantages and disadvantages.
            It is good to work in a team because, team members have the opportunity to learn from each other, in this way the team potential will grow.Working with others, could help the team solve the difficult task and situations in a different way, in order everyone can come with ideas.A good communication and information exchange between members may increase the performance of team, in this way they will achieve the purposed goals.
          The big disadvantage of a team can be lack of communication, without this they could not know what are their task and if their work is good or not.Some members, are not compatible with working in a team, they perform better in their own, in this case the absence of team experience may cause conflicts and misunderstandings between members. (Faa Human factors, 2018)
          In the environment where I work, it is important to be able to work in a team otherwise you can really complete all the task. It is good to work in a team, because everyone it is coming with new ideas, there are completing their jobs, and on the end of the day everything went smoothly.
          The ability to work under pressure involves dealing with constraints which are often outside of our control, the difficulty of the task or having insufficient knowledge required to complete the task, unexpected changes or problems. (University of Leeds careers centre, 2018)
          I think that effective planning and time management can reduce the chance of this under pressure situations, on the other hand will not eliminate them completely.This unexpected events, problem, challenges can and do often occur , regardless of how well planned or organise we are.How we respond in this situation depends from person to person, some people may perform  better when they are under pressure, other my panic or become unproductive. A multitasker may or may not be able to work well under pressure; the ability to do several things at the same time is no guarantee that the person will not fall apart under pressure. If you want to add something to the "works well under pressure", say "meets deadlines".
         Working under pressure keeps a person focused and it give energy, but at the same time  can effect the quality of work.However, in order to work well, planning ahead definitely gives a upper head and it help you to finish the job in time, without cause any mental fatigue.
            I am dealing with these situations in a daily bases, and I think during the time I improve my effectiveness, the way I am dealing with the emergencies and I am managing well my job, even when work is unexpectedly busy or staff is short.
           Leadership skills are individuals strengths and abilities which people demonstrate that help the oversee processes, guide initiatives and direct their employees for the achievement of goals.This skill is an essential component that position the leaders to make thoughtful decisions about their organizations mission and goals, and properly allocate resources to achieve those directives. Valuable leadership skills include the ability to delegate, inspire and communicate effectively. Other leadership qualities include honesty, confidence, commitment and creativity.         
          Leaders are more paid than others, but have more responsabilitiy are often believed to have a higher profile then others. Leading others is not easy, for some of them it is an exciting job, although for others is seen as a risky and difficult job.  Leadership does take courage, determination and an ability to implement actions leading to sustained change.A leadership position can be fantastic, if you have the right capabilities.
            As a leader, you need to be able to motivate and direct your team, take responsibility for the direction and actions, but in the same time, he must take the initiative and set the objectives.The leader need to accept the mistakes or the wrong decions, he maid.
            Leadership learning and development challenges the individual to identify key leadership social and relational competencies to develop in their leadership to improve interactions with others. Self-directed or externally facilitated, individuals must determine what areas of leadership in action they need to perform better at and then develop these through applied learning strategies to develop those essential leadership competencies.
            Team leaders can be effective members of the organization, carefully trained on the details of their department. They work well with people and handle tasks with authority. Team leaders serve as first-line supervisors that assist the team, as well as the managers. Successful team leaders can update the business’s daily operations, while struggling team leaders can cause more challenges than warranted.Quality team leaders know how to manage the company’s customers, resolve issues and accomplish tasks with quality methods. Effective team leaders not only guide their team toward success, they show their team how to get there. Team leaders can share their experience with their team members and show them how to achieve, and maintain, quality.
           An advantage of a team leader is the independence and flexibility in their positions. The independence allows them to suport their teammates as needed and without delay. Introducing a new team leader can cause angry between the people from company , especially if they come as surprises to the team. Depending on the situation, the team can experience a chain of reactions from true unhappiness and stress to excitement and relief. 

Conclusion

          Employability skills  is a group of essential abilities that involve the development of a knowledge base, expertise level and mindset that is increasingly necessary for success in the modern workplace. Employability skills are typically considered essential qualifications for many job positions and later  have become necessary for an individual's employment success at just about any level within a business environment.
           I choose the communication  because is the most common skill and is really hard to communicate if you do not a little of confidence. Team working and ability to learn under pressure is important at workplace because you need to be able to listen the others, to work together and when you are pressured by the time, you need to stay confident and calm to finish the task.
         Employability skills are important because the labour market is intensely competitive, and employers in private, public and the third sector are looking for people who are flexible, take the initiative and have the ability to undertake a variety of tasks in different  environment.
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