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Introduction: 

Dementia is a progressive condition that impacts memory, cognition, and daily functioning, significantly affecting psychological wellbeing. Dementia primarily affects older adults, and the risk of developing it increases significantly with age, roughly doubling every five years, though it can also occur earlier, posing unique challenges for individuals and their families (NHS, 2024). In the United Kingdom, many older adults with dementia reside in care homes, where they face psychological conditions like anxiety, depression, distress and behavioural changes, which present complex challenges for Health and Social Care professionals in residential settings. Understanding these psychological aspects is crucial for providing compassionate, person-centred care Theories of adult development. Frameworks such as Erikson’s psychosocial stages and Maslow’s hierarchy of needs, provide valuable insights for interpreting these behaviours and ensuring that care is holistic and empathetic. This report centres on older adults aged 65 and above in dementia care homes, applying Erikson and Maslow’s theories alongside Carl Rogers’ principles of person-centre care. The report will explore how these theories can be applied in practice, adopting a holistic and humanistic perspective, emphasising the importance of promoting dignity, autonomy, and the fulfilment of basic and psychological needs, and address the challenges professionals may face, and suggest strategies to overcome them. 

Erikson’s psychosocial theory and Maslow’s hierarchy of needs
[bookmark: _Hlk216973574]Health behaviour refers to the actions, habits and responses that influence an individual’s physical, psychological and social wellbeing, extremely valuable in residential care settings. It provides insight into how unmet basic and emotional needs can lead to psychological distress and challenging behaviours. Erikson’s theory is particularly relevant as it addresses the emotional and identity-related challenges that arise in later life. The cognitive decline and loss of independence associated with dementia can impede the achievement of ego integrity, which may increase the risk of despair, depression and anxiety. In Erikson’s eighth development stage, known as ego integrity versus despair, older individuals reflect on their lives and accomplishments. When they find meaning and fulfilment in their experiences, they achieve a sense of integrity, feeling content and at peace with their life’s journey. (McLeod, 2025b).  Conversely, those who perceive their lives as unfulfilling or marked by regret may fail into despair, experience bitterness and fear about death. This stage, typically occurring after the age of 65, involves a life review where individuals either feel a sense of completeness and wisdom or, alternatively, regret or disappointment. Achieving success in this phase fosters wisdom, enabling individuals to reflect on their lives with a sense of acceptance. However, if they dell on missed opportunities or unfulfilled goals, they may experience despair, leading to depression and anxiety about mortality (McLeod, 2025a). Meanwhile, Maslow’s hierarchy of needs, although not age-specific, is a universal motivational theory that applies across all ages. While the basic needs like physiological and safety are fundamental in dementia care, the higher-level needs, such as love and belonging, and esteem, are also critically important.  SIGMAMD (2024),emphasises that effective dementia care can be guided by Maslow’s Hierarchy of needs through a comprehensive focus on both basic and higher-level needs. At the base, meeting physiological needs involves ensuring that patients have proper nutrition, hydration, and medical care. Moving up, fostering a sense of safety means creating a secure and reassuring environment. Then, focusing on love and belonging means building strong compassionate relationships and involving family and support networks. As we move higher, promoting esteem involves recognizing and valuing the patient’s individuality, and finally, encouraging self-actualization means helping patients find purpose and achieve their personal health goals. Both Erikson’s psychological theory and Maslow’s hierarchy of needs align with the principles of person-centred care, as recommended by Car Rogers, emphasizing the importance of empathy, genuineness, acceptance, active listening, and focusing on the individual’s holistic needs (Mcleod, 2023). Person-centred care is not just about meeting basic needs but also fostering genuine connections.

[bookmark: _Hlk216989873]Application in the Health and Social Care context
For individuals with dementia, fostering social connections and maintaining a sense of belonging can significantly enhance their well-being. Similarly, ensuring that they feel respected, valued, and organized helps in fulfilling their esteem needs, which in turn can lead to a better form of life. (McLeod, 2025b). Interventions like life story work and reminiscence therapy are aligned with Erikson’s principles, helping maintain dignity and identity. In dementia care, it is important to create environments and interactions that promote a sense of accomplishment, respect, and meaningful engagement. This not only helps in maintaining their identity and self-esteem but also supports emotional and psychological well-being. While basic needs are essential, the esteem and self-fulfilment needs become increasingly important for older adults, even those with dementia. As people age, maintaining a sense of dignity, self-worth, and recognition becomes more vital. When caregivers focus on these higher-level needs, it can greatly enhance the quality of life and overall well-being of individuals with dementia. Another aspect to consider is unconditional positive regards, which means valuing the person without judgment, building trust and creating a safe, non-threating environment where the person feels comfortable and understood. These theories emphasise understanding the whole person, supporting dignity, identity, and psychological needs, and guiding interventions that respond to individual experiences and preferences. In practice, they help health and social care professionals interpret behaviours and emotional responses as expressions of unmet needs of psychosocial challenges, rather than simply as symptoms of dementia. By integrating these approaches, caregivers can address holistic needs of the individual, ensuring that each person feels understood, respected, and valued. By understanding these needs, professionals can view behaviour as a form of communication and address underlying needs, thereby improving overall wellbeing (Pranee Liamputtong, 2025). In older adults living with dementia, health behaviours include how individuals manage emotions, interact with their environment, engage in daily activities, and express needs or distress. Understanding these behaviours is essential for health and social care professionals, as it provides insight into how psychological, social and developmental factors influence behaviour, which can be explained using adult development theories such as Erikson’s psychosocial stages and Maslow’s hierarchy of needs. Erikson’s psychosocial theory and Maslow’s hierarchy of needs form a powerful framework for supporting older adults with dementia. From Erikson’s perspective, older adults are typically navigating the psychosocial stage ego integrity versus despair (Sutton, 2020). Dementia-related cognitive and loss of independence may interfere with an individual’s ability to achieve a sense of life story work and reminiscence therapy support individuals in maintaining identity, dignity and a sense of continuity, even as memory and cognitive abilities decline. By encouraging reflection on positive life experiences, professionals can help promote emotional well-being and reduce distress, supporting the development of ego integrity despite cognitive impairment. Maslow’s hierarchy of needs further supports a holistic approach to dementia care. While meeting physiological needs such as nutrition, hydration, and medical remains fundamental, higher-level needs including safety, love and belonging, and esteem remain critically important for older adults with dementia. Feelings of security can be promoted through consistent routines and familiar environments, which help reduce confusion and anxiety. Social interaction, meaningful relationships, and family involvement address needs for belonging, while treating individuals with respect and recognising their preferences supports esteem and self-worth. Even in advanced stages of dementia, supporting these needs can significantly enhance quality of life (Efetherston, 2020).




Potential challenges for professionals in applying these theories and suggest strategies to manage them
In residential care settings, understanding psychological and behavioural changes is essential for providing effective and compassionate support to older adults. Individuals living with dementia often experience changes in behaviour such as anxiety, agitation, repetitive questioning, withdrawal, or impulsivity (Frith, 2024). These behaviours can be challenging for health and social care professionals, particularly when they are misunderstood or viewed solely as symptoms of the conditions. Drawing on Erikson’s psychosocial theory and Maslow’s hierarchy of needs enables professionals to interpret behaviours as a form of communication, often reflecting unmet psychological, emotional, or social needs. Person-centred strategies rooted in Car Rogers’ principles are particularly effective in addressing these challenges. Approaches based on empathy, unconditional positive regard, allows professionals to build trust and create a safe, non-threating environment. For example, when a person expresses distress or repeatedly asks about family members, validating the underlying emotion and gently redirecting attention through meaningful activities, such as looking at photographs, can reduce anxiety. This approach respects the individual’s emotional experience while avoiding confrontation or frustration (McLeod, 2025a). Through its Decade of Healthy Ageing (2021-2030), the WHO strives to health inequalities and uplift the quality of life for ageing populations and their communities.  It focuses on four main areas: transforming attitudes towards ageing and ageism, building supportive communities for older people, delivering integrated and person-centred care in primary health services, and ensuring access to high-quality long-term care. By integrating these global principles, we can ensure a more comprehensive and compassionate approach to dementia care. efetherston.(2020), defends that effective communication also plays a central role in managing behavioural challenges. Speaking slowly, using simple language, maintaining eye contact, and being attentive to non-verbal cues can help reduce misunderstandings. Rather than testing memory or correcting inaccuracies, professionals can support dignity by rephrasing information and offering reassurance. Consistent routines further support emotional regulation by reducing the need for constant decision-making, allowing habits to become automatic and comforting. Integrating Erickson’s psychosocial theory and Maslow’s hierarchy of needs within a person-centred care framework enables health and social care professionals to effectively address the complex psychological and behavioural needs of older adults with dementia. Despite practical challenges, the use of empathic communication, structured routines, and emotionally validating strategies supports dignity, identity and well-being, leading to more effective and compassionate care.

Conclusion
In conclusion, this repost has demonstrated how psychological theories can be effectively used to support adults age 65 years and over living with dementia in residential care settings. Erkson’s psychosocial theory and Maslow’s hierarchy of needs provide valuable frameworks for understanding the emotional, social, and psychological challenges experienced in later life. When applied within dementia care, these theories enable health and social care professionals to interpret behaviours as expressions of unmet needs rather than as intentional actions. Integrating Carl Rogers’ person-centred approach further strengthens care delivery by promoting empathy, unconditional positive regard, and respect for individuality. Although challenges such as communication difficulties, behavioural changes, and resource constraints may limit the consistent application of these theories, strategies including effective communication, emotional validation, and structured routines can help overcome these barriers. Overall, applying psychological theories within a holistic, person-centred framework supports dignity, identity, and psychological well-being, leading to enhanced well-being quality for older adults living with dementia.
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