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Practical Portfolio 

Introduction: 

Explain what is Portfolio with few words/sentences?  

Portfolio is a collection of your work achievements skills experiences that shows your progress and work achievements of your learning personal development suitability for a job or course. A portfolio can include written work, certificates, observations of tasks completed and show ongoing professional growth.

Job advertisement
[image: A screenshot of a medical application

AI-generated content may be incorrect.]
Task 1 of 4 

Create a two-page professional CV that highlights your education, achievements, work and voluntary experience, key skills, interests and hobbies, and reference details. Your CV should be tailored to your chosen job role within the health and social care sector and presented in a clear and professional format.

	CV

	Name: Shukri Abdulkadir Omar
Address: 68 South End Close, NW3 2RD
I am interested in a healthcare role as I enjoy working within a team and supporting patients, from young people to older patients, treating everyone with respect.
Skills & Abilities

	Good listener and communicator with elderly patients
Written and verbal skills 
Time management 
Ability to work under pressure 
Knowledge of personal needs of the patients 
Able to work within a team as well as independently

	Experience


	Care Assistant, Private client 1989-1991
Helping client with daily tasks 
Cooking meals 
Grocery shopping 
Ensuring the client’s personal hygiene

	Private live in carer, Private client 1991-1996
Cooking for the client 
Ensuring the client’s personal hygiene
Taking the client outdoor for walks 

Voluntary care work, Nursing Home 1992
Transporting elderlies to medical appointments 
Domiciliary food deliveries 
Entertaining the residents 

Domiciliary Care, Arca Borgo San Lorenzo 1998-2007
Going from patient-to-patient house
Cooking for the clients
Taking elderly patients outside

Care Assistant, Beato Angelico 2007-20013
Leading a team of carer 
Assisting patients with daily tasks
Taking elderly patients outside


Care Assistant, Enterprise Care Support Ltd 2014-2018
Going from patient-to-patient house
Assisting patients with daily tasks
Taking elderly patients outside
Groceries shopping 

Supporting Care Assistant, Edgware homecare 2018-2019
Going from patient-to-patient house
Assisting patients with daily tasks
Ensuring Patient’s personal hygiene 
Support with mobility and medication reminder

Domiciliary Care, Rather Homecare 2020-present
Going from patient-to-patient house
Assisting patients with daily tasks
Taking elderly patients outside
Ensuring Patient’s personal hygiene
	


	Education


	Secondary school diploma, Somalia, Jan Daauud

Health and social care Level 4, London, University of Wales

	1983-1987

2025 -present 

	Qualifications 

Certificate of Professional Qualification, Italy, Liceo Giotto Ulivi 

Health and Social Care course, Italy, Beato Angelico
Qualifications:
· Safe manual Handling of patients 
· Elderly patients skin care
· Therapeutic relationship care 

	

2006-2007
2008-2009








Task 2 of 4 

Draft a 500-word personal statement to apply for your chosen job role, outlining your main career aims and experience. Include points about your education, personal strengths and professional skills and why these would be of value to an employer

Personal statement

I am a hardworking and reliable individual, currently a student. I have worked in the care industry for more than 30 years, supporting doctors, nurses, and elderly patients. Throughout my years I was able to learn in different environments and understand the needs of different patients. Each patient can have distinct emotional needs; therefore, I was able to learn and build my experience. Currently, my aim is to continue my journey into healthcare with the use of the knowledge and skills I acquired.  I am passionate about supporting people who need care and helping them with their daily tasks with a positive attitude. My many years of experience have helped me develop important skills such as teamwork, empathy, and effective interpersonal and communication skills. It is important for me to provide a warm and friendly experience to my patients by going the extra mile to support them. I am willing to improve and transfer my skills to a new environment such as this job of being a healthcare support worker. Furthermore, my time being a student has widened my teamwork skills, communication skills and problem solving. It has also allowed me to reinforce the importance of responsibilities in the healthcare sectors, on an academic and practical level. 
My ambition is to help people who require the care on a day-to-day basis. I enjoy working in an environment where each patient is treated with respect and kindness. Moreover, I consider the importance of safeguarding maintaining confidentiality amongst patients and sustaining professional etiquette. I make sure to always report any safety issues following the correct procedures to protect the patients. The key is to construct a safe and encouraging surrounding for the individuals. To do this, I transfer the skills I have learnt and apply it to the role of health care support work. For example, understanding interpersonal and communication skills within colleagues and know how to prepare myself against the demands of the work. I can remain calm under pressure and apply my skills to different occasions with self-assurance to deliver high quality care. Additionally, I can work under supervision and independently given the experiences I have acquired. I can adapt well and follow the rules and regulations of the job.
A strength of mine is that I can build a warm and engaging environment amongst other support workers and patients. As previously mentioned, I value the importance of respecting diversity. Treating every patient equally regardless of their background and beliefs. I understand that the role will involve a fast-paced setting. I am prepared to arrive punctually and upholding all areas of the job. I am applying for this role as I can support a variety of age groups, from infancy to adults. I take pride in supporting their wellbeing. I assure the safety and needs of children and adults prioritising the workload that may come from the role. Lastly, vulnerability of the patients is essential in such environment therefore I strive to make sure the patients’ needs are always met. 



Task 3 of 4 (approx. 800 words) 

a) Complete a SWOT analysis that identifies your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role 

b) Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will monitor and evaluate your progress.

SWOT analysis 

a.) 


	Strengths
	Weaknesses
	Opportunities
	Threats

	Vast and long-term experience in healthcare sector
	Limited technical knowledge 
	The course helps me to improve my digital skills
	Competition in the healthcare sector as more applicants may have better experiences

	Ensuring the support of vulnerable people in their needs
	Being a student can make it challenging for me to work - time
	Develop a work-life balance
	Policies can alter or change

	Communication and listening skills – maintaining patience  
	I may have less recent experiences compared to the other application
	Increase my experiences in the job sector
	Heavy demands in the role may affect my emotional wellbeing 

	Teamwork and collaborating with colleagues in improving the services
	I need to update my knowledge on latest policies 
	I can access training in safeguarding and progress my career
	Shortage of staff may increase the pressure on me



Personal development plan (PDP) 

b.) 

1. Improve my position of health care support worker – progress my career to become a senior social worker and team leader roles, to achieve this I will train and complete coursework to apply the learning acquired on real life practical environments 
2. Improve my role as a support worker to meet the patients needs fully – reviewing my role under supervision to improve the quality of me delivering the professional care for patients.
3. Develop my digital skills in healthcare – Learn how to use the most recent tech systems and improve my written skills


Task 4 of 4 

Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. 

Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis. 

Reflective model (Gibbs model)


Introduction: 

To explain my thoughts, feelings, demonstrative skills during the presentation and highlight reviewing areas, I have selected Gibbs’ reflective cycle (1988) which comprises of 6 stages: description, feelings, evaluation, analysis, conclusion and action plan. This will allow me to reflect on how I did.
[image: Gibbs Reflective Cycle Explained: A Framework for Structured Self-Reflection  - Dr Krishna Athal]

Description:

For my LCHS4009 Component 1 assessment, I conducted a presentation of teamwork in the health and social care sector. The objective of my presentation was to reinforce the importance of working together amongst colleagues in a healthcare environment. I showcased the concepts of teamwork and conveyed the information because I believe teamwork is an essential part of this fast-paced environment. I organised the slides and researched the topics submitting within the deadline.

Feelings:

Prior to the presentation, I felt nervous and anxious because I was already feeling tired after working a night shift, I felt like I couldn’t do my presentation despite practicing the presentation a few days prior because of my low mood and energy. However, during my presentation when I started to explain my topic, I felt much more relieved and overall better because I remembered I practiced my delivery a few days ago. Therefore, I felt like I could engage with the fellow students and teacher which alleviated my stress whilst keeping in mind the areas of improvement.

Evaluation:

My presentation had a well-structured format and information. I defined key terms and explained the importance of teamwork whilst staying within the time frame. The slides followed a clear build up explaining the aim of my presentation. However, I did find myself struggling to fully convey my message and found myself stuttering or speaking too quickly. My lecturer gave me verbal feedback on my performance during the presentation and told me that whilst the information on the slides were good and informative there is still the need to include more references, and the way I delivered the presentation in terms of my communication skills was good but could be more improved, I could improve the pace that I am presenting at and practice much more to become more confident in the topic

Analysis:

The presentation allowed me to understand how vital it is to practice several times beforehand and research the topic I’m presenting in a lot of depth to familiarise myself and deliver the presentation more smoothly. Teamwork is important, not just on an academic level but also in professions such as healthcare. Healthcare workers should work together to deliver the best care possible on vulnerable patients. My strength was the information and communication skills, but the weakness was my minimal number of references. References are important to support the work that you are presenting. 

Conclusion:

To conclude, I learned the importance of referencing in my academic work to support the points I am making. This also improves my credibility skills. I also need to work on my overall presenting and researching skills. Feedback is useful as it helps me work on my areas of improvement and produce high quality work. Overall, presentations improve communication skills and confidence in an academic and professional sector.

Action plan:

For future presentations, I will spend more time in my planning stage where after picking my topic, I research and read articles/websites and books to gather more references. I will also practice the presentation to boost my confidence in the topic. I will also make sure to prioritise the presentation and arrive on presentation day well rested and dehydrated. I will also practice my presentation on family friends or even university classmates to make sure the information showcased and delivered shows high clarity and conciseness. 


Reference list

Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Whittington Health NHS Trust (no date) Whittington Health NHS Trust website. Available at: Whittington NHS website (Accessed: 24 April 2026).
https://www.whittington.nhs.uk/
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