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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
Knowledge and application of Public Order Legislation 
 
 
 
 
  
	Low 
1-4 
	Med 
5-7 
	High 
8-10

8 
	Low 
1-4 
	Med 
5-7

7
	High 
8-10 
	 


Conduct further research on the more serious acts of public order such as Riot and Violent disorder in preparation to join PSU

	
Knowledge and application of traffic legislation 




	
	
	
8
	
	
7
	
	
Conduct in-depth research on the Road Traffic Act 1988 and apply my knowledge to everyday policing including targeting the fatal 5


	
Gain in-depth knowledge and understanding of organisational and local priorities 



	
	
	
8
	
	
7
	
	
Communicate more effectively with NPT in order to keep up with local knowledge as well as familiarising myself with intelligence briefings. 

	
Gathering of information and intelligence 





	
	
	
8
	
	
7
	
	
Keep up to date with the daily intelligence updates and proactively gather further information and intelligence from various sources so that others are also informed 

	
The collection and packaging of exhibits 





	
	
	
10
	
	
	
9
	
Keep up to date with South Wales Police guidelines on packaging of exhibits. Take more during collection to gather best evidence 

	SKILLS 
 
 
 
Improve stop and search skills
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


10
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


8
	 



Continue to develop my stop search skills using the systematic search techniques. Also making sure that the ground for the search are justified   

	
Gather, handle and accurately analyse information and intelligence from a variety of sources 




	
	
	

8
	
	

7
	
	
Conduct effective analysis and evaluation of any information and intelligence that is gathered before developing it using the 5x5x5model to inform the tasking and co-ordination process.

	
Manage conflict by applying officer safety approved techniques 





	
	
	

10
	
	
	

8
	

Apply better use of communication skills as well as tactical communication. Make sure to risk assess each situation and recognise any potential danger ques 

Complete UOF where necessary

	
Dealing with prisoners including interviewing, disclosure and following the case through the justice system 




	
	
	

10
	
	
	

8
	

Develop my knowledge of the police and criminal evidence act 1984 (PACE) especially code C – the detention, treatment and questioning of persons by police.

Continue to gain experience 

	
Responding to emergency calls in a vehicle 








	
	
	
10
	
	
	
8.5
	
Continue to gain experience driving police vehicles to emergency calls using a safe system of driving.

	EXPERIENCE 
 
 

Searching of premise 






 
 
 
Fixed penalty notices
 





 
 
 
 
Seizing evidence in line with guidelines 
	Low 
1-4 
	Med 
5-7 
	High 
8-10


10




 





8











10
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


8










7











9
	 



Conducting systematic searches of premises applying knowledge of where items could potentially be hidden. Wear correct PPE.





Make sure that body worn camera is activated prior to issuing fixed penalty notice. Scan on the paperwork when returning to the station to prevent loss





Make sure correct PPE is worn to prevent any cross contamination. Use correct packaging and ensure it is sealed and stored correctly as per instructions.

	
	
	
	
	
	
	
	

	

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
Arresting suspects and applying handcuffs 











	
	
	
10
	
	
	
9
	
Make sure that Body worn camera is active and working prior to conducting arrest. Speak clearly during caution and arrest to ensure suspect understands. Make sure to correctly apply handcuffs using officer safety techniques 












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed: LUKE HIER  
							  
 
Date: 13/06/2022 











TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Using Driscoll’s ‘What’ model 2007, I will reflect on an incident of domestic abuse to which I provided a response. While additionally analysing the political, social and strategic drivers that had an impact upon the response. Furthermore, I will discuss domestic abuse, as it is a strategic priority of South Wales Police. Finally, I will explore how strategies are evolved so that response officers remain effective.

“Response policing is the area of policing that primarily responds to emergency and non-emergency calls from members of the public. A response team ordinarily consists of a number of constables; a sergeant who runs the team and an inspector, who oversees the team, each have an important role. The role of a response officer includes protecting the public, managing critical incidents, proactively patrolling, providing emergency first aid, identifying and supporting vulnerable people and applying conflict management techniques (College of Police (CoP), 2022a). Since I joined South Wales Police in 2019, I have worked as a response officer. I have dealt a variety of issues within the community I serve. An area that I am particularly invested in is domestic abuse and the vulnerability that occurs as a result, these are also strategic priorities for South Wales Police. I am fortunate that I have never suffered any type of domestic abuse in my lifetime. However, since I have joined the police I have seen the effect that domestic abuse has on the victim and those close to them. 

Domestic abuse can be defined as “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality” (Ministry of Justice, 2020a). On average, the police receive a call to attend an incident of domestic abuse every 30 seconds (Her Majesty’s Inspectorate of Constabulary (HMIC), 2014a). In the year ending March 2021, police forces in England and Wales recorded 1,459,663 domestic related incidents, of which 845,734 were crime related (Office for National Statistics, 2021). This is why domestic abuse remains a strategic priority for South Wales Police. In September 2013, HMIC (2014b) conducted a review of South Wales Police and their approach to tackling domestic abuse. It found that domestic abuse accounted for 8% of all their recorded crime and that “for every 100 domestic abuse crimes recorded, there were 96 arrests made” (HMIC, 2014c) which is considerably more than other police forces. This is possibly a result of South Wales Police ‘positive action’ policy for domestic abuse incidents, which was set out by Chief Constable Jeremy Vaughan and Police and Crime Commissioner Rt Hon Alun Michael in the South Wales Police and Crime Plan 2021-25. The plan sets out six policing priorities and details how South Wales Police aim to achieve each one. Priority three aims to target domestic violence, vulnerability and child sexual exploitation by using principles of early intervention, partnership working and prompt positive action to identify and help those who need it most (Vaughan J & Michael A, 2021). Within the plan Chief Constable Jeremy Vaughan emphasises the need for partnership working and highlights that not everything can be address by the police alone. South Wales Police aim to achieve the set priorities by working closely with local and national government, as well as health services and voluntary sectors.

Prior to the 1980’s the criminal justice system gave little consideration to women and children facing domestic abuse. Domestic issues were considered more of a private matter than a police matter and any police intervention was looked upon as interfering in private affairs. Fortunately, times have changed and new legislation and policies have been introduced to protect those most vulnerable. An example of this would be Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015, which was implemented by the welsh government to establish a better response to violence against women, gender-based violence, domestic abuse and sexual violence. According to the Welsh Government (2019), the key policies within the act aim to prevent, protect and support victims of violence while strengthening strategic leadership and accountability as well as improving the consistency, quality and partnership of service provision in Wales. The act coexists with the Wellbeing of Future Generations (Wales) Act 2015 in order to support one another in creating a better future for Wales. As domestic violence has a negative effect on the physical and mental wellbeing of victims, it brings economic and social consequences that cost families and communities (Brewer, 2019). The Well-being of Future Generations (Wales) Act 2015 aims to combat this by improving the social, economic, environmental and cultural wellbeing in Wales. Other acts such as The Domestic Abuse Act 2021, aim to raise awareness about the devastating impact of domestic abuse on victims and their families and to further improve the effectiveness of the justice system in providing protection for victims of domestic abuse and bringing perpetrators to justice” (Brown, 2021). Some of the ways in which the act purposes to achieve these aim include, placing guidance supporting ‘Clare’s Law’. Creating a new offence for non-fatal suffocation or strangulation. Amending the controlling or coercive behaviour offence to cover post-separation and by placing a duty on local authorities in England to provide accommodation based support to victims of domestic abuse and their children in refuges and other safe accommodation (Home Office, 2022a). The Domestic Abuse Act 2021 will cost the tax payer between 245 and 300 million pound annually. Although this seems like an enormous amount of money it is nothing compared to the cost of domestic abuse. According to the Home Office (2022b), “the cost of domestic abuse is estimated to be approximately £66bn for in England and Wales for the year ending March 2017”. 

While conducting mobile patrols, I received a report of an ongoing domestic incident at an address nearby. I immediately attached my colleague and I to the call and we attended as a grade one emergency. While on route, I began the National Decision Model (NDM), which is a framework that allows decisions to be made, examined and challenged, both during and after an incident (College of Police, 2022b). The first stage was to gather information and intelligence, so I asked the control room to carry out a number of checks on the address and persons who reside within. The checks identified a family of four persons residing at the address, one male, one female and two children. For the purpose of confidentiality, I will use the pseudonym, Usman for the male, Anya for the female, Fatima for the teenage girl and Vida for young girl. Further checks highlighted that Usman was a high-risk repeat domestic abuse aggressor to Anya and another female as well as concerns for the children.

Upon arrival at the address, I knocked the front door and identified myself as a police officer, however no one answered. I repeated this action three times, each time knocking harder so that I could be sure if someone was inside they would hear me. I was unsure if they had gone out, so I spoke with a neighbour who pointed out that the car was there and explained that they only went out in the car. I conducted checks on the car to confirm that it was theirs, which it was. I then re-approached the door and kicked the bottom of it, as it is much louder than a knock. I took a step back from the door and witnessed a male glance through the blinds briefly. My colleague and I could not confirm that the male was Usman at the time, as neither of us had seen a picture prior to arrival. As my suspicion was raised, I activated my body worn camera to capture my actions, justifications and to capture best evidence.

While my colleague found an image of Usman, I decided to call for further units so that we could gain containment of the address in preparation to force entry if required. While we awaited further units, I conferred with the control room who made contact with the reporting person to establish further details. They explained that the reporting person messaged Fatima on Facebook asking why she was not in school. A number of hours later she received a reply from Fatima, asking her to call police as her father had locked her and her family in the house. In the message, Fatima stated that her father had hid the keys and took all their mobile devices from them except an old phone that he had no knowledge of. I found this deeply concerning and made the decision that I would need to act promptly given the fact that Usman was a high-risk repeat aggressor to Anya. My colleague and I conferred and agreed that the level of risk was high and decided that our strategy would be to force entry and safeguard Anya and the children. As a result, I gathered the required kit needed to force entry and confirmed that the male was Usman. As the risk to life was high, I utilised Section 17 of the Police and Criminal Evidence Act (PACE) 1984, which states “a constable may enter and search any premises for the purpose of saving life or limb or preventing serious damage to property” (Legislation.gov, 1984a). Once inside the address, my priority was to locate and safeguard Anya, Fatima and Vida, who I eventually found locked inside a bedroom. Once inside the room, I asked where Usman was, to which Fatima quietly replied, “I think he’s in the bathroom, where he hid from the police before, be careful he’s taken drugs”. My colleague and I entered the bathroom and located Usman hidden in the airing cupboard. Due Usman’s size, intoxication and warning markers, I utilised Section 117 PACE 1984, which allows an officer to use reasonable force, (Legislation.gov, 1984b) in this instance to apply handcuffs. After I had secured Usman by means of handcuffing, I conferred with my colleague to establish what offences had been committed. He explained that Fatima disclosed that she, along with her mum and sister were locked in the bedroom for a number of days without a phone as Usman was scared they would call the police. In light of this information and the report made to police, I took positive action in line with South Wales Police guidelines for domestic incidents by cautioning and arresting Usman on suspicion of false imprisonment. I did this by utilising the power of arrest under Section 24 PACE 1984, which states “if a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it” (Legislation.gov, 1984c). I then informed him that the necessity for his arrest under code G of PACE 1984 was to prevent him causing physical injury to another, to protect a child or other vulnerable person and to allow for the prompt and effective investigation of the offence (Her Majesty’s Stationery Office, 2012). As Fatima mentioned that Usman had taken drugs, I considered searching him under Section 23 Misuse of Drugs Act 1971. However, this was not necessary as Usman was already under arrest and I had a power of search under Section 32 PACE 1984. According to Legislation.gov (1984d) “a constable may search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station, if the constable has reasonable grounds for believing that the arrested person may present a danger to himself or others”. If Usman was in possession of further controlled drugs, there would have been a possibility of him causing serious harm to himself. The experiences of others have taught me that when a person is faced with drug charges they will do anything they possibly can to get rid of the evidence, including taking them all at once. Therefore, justifying the search under section 32 PACE 1984. When I had completed the search and established there were no further controlled drugs, another colleague removed Usman from the address and conveyed him to custody. 

After Usman had been removed from the address, I attempted to speak with Anya but it become apparent that she spoke very little English. In light of this, I arranged for a translator to meet us at the station so that I could obtain a statement and complete a Public Protection Notification (PPN). In order to explain this to Anya, I contact language line to use their translating services. Although Fatima could have translated, I was informed that Anya did not want the children involved at all, which was understandable given what they had already been through. During our conversation through language line, I asked Anya to accompany me back to the police station so that I could obtain a statement. Initially, she refused, as she was concerned of potential repercussions such as losing her children. However, when I explained that the children would remain with her and that safeguarding measures such as emergency housing would be put into place to protect her, she was happy to assist.

Once we had arrived at the station, I asked a Police Community Support Officer (PCSO) to stay with Fatima and Vida to provide reassurance while I completed the necessary actions. My initial action, with assistance from the translator was to complete the Domestic Abuse, Stalking and Honour Based Violence (DASH) questions within the PPN. According to Richards (2022) DASH is a risk assessment tool used by both police and partner agencies to identify and assess the risk to victims of domestic abuse, stalking and harassment and honour based violence. The DASH questions identified that Anya was high-risk and would therefore require safeguarding from Usman. After I had completed the DASH question and PPN, I submitted them to the Public Protection Unit (PPU) as high risk, so that they could share it with partner agencies at the earliest opportunity and establish the best way of providing ongoing support to Anya and the children. I then moved on to take a statement, as I wanted to include as much detail as possible around not only the false imprisonment but of the other incidents, she spoke of during the DASH questions. It soon become clear that Anya was a repeat victim of domestic abuse. She discussed numerous incidents of physical and emotional abuse as well as coercive and controlling behaviour. She spoke of her arranged marriage to Usman in the hope of a better life and of how she become isolated when she moved from her home country. However, she highlighted that the abuse began approximately two years ago, during the Covid-19 outbreak as Usman turned to drugs. I felt a great deal of empathy for Anya as she talked about the abuse she had suffered and how she could not escape it, as she had no money, or friends or family to support her. 

As the incident was of a domestic nature, I immediately attached myself and attended the address as a grade one emergency. Experience has taught me that some of the most vulnerable people in the community are victims of domestic abuse and that a quick response could be the difference between a verbal argument and physical violence. Upon arrival at the address, I noticed that all the blinds were closed, which made me suspect that something was not right. My suspicion increased further when I noticed Usman briefly look through the blinds. I partly expected him to open the door, however when he did not, I feared that Anya and the children were in serious danger. I relayed my observations and concerns to the control room so that the other officers on route were up to date on the situation at hand. 

By coupling NDM and THRIVE, I conducted a risk assessment using available information and intelligence as well as my observations, to assist in my decision-making. THRIVE is a mnemonic that stands for Threat, Harm, Risk, Investigation, Vulnerability and Engagement (Critchfield, Kennedy, Myhill, 2021). THRIVE aligns to the Code of Ethics and NDM to help officers respond at pace. It is used to assess a situation where decision-making and management of risk have a range of considerations and responses related to the circumstances (Fisher, 2021). Prior to forcing entry, I considered the safety of my colleague and I as well as Anya and the children. I decided that the risk to life was high and that an immediate forced entry was required. Although further units had not yet arrived, I knew they were on route and my colleague agreed that we needed to act promptly. On this occasion, we were fortunate enough that both of us were method of entry trained, especially as the door was a new composite door with a three point locking system. It took us approximately two minutes to breach the door and enter the address in which time Usman was able to hide. I initially thought that he escaped from the second floor window, as it was wide open; nevertheless, he was not my main concern. As explained by CoP (2015a) “the first priority of the police is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe”. Therefore, my main concern was safeguarding Anya and the children rather than arresting Usman. My colleague and I continued to search the address until we located the bedroom that Anya and the children were locked inside of. It was clear that Usman was not inside the room as it had been locked from the outside. I approached the door and identified myself as a police officer before instructing them to stand back from the door. Although the report stated they were locked in, I was not expecting them to be physically locked in with a chain on the door. This made me angry as I have children of my own and could not imagine how scared Fatima and Vida must have been. As I was not in possession of bolt cutters, I channelled my anger and kicked the door through so that I could confirm Anya and the children were fit and well before removing them to a place of safety. However, when Fatima disclosed that Usman had previously hid in the bathroom and successfully evaded police, my colleague and I decided that I was best to locate and arrest him prior to removing them. When we left the room, I made sure to close the door as I was unsure how Usman would act or if he would resist and I was cautious of the children having to potentially watch force being used against their father in order to effect the arrest. Nevertheless, if Usman become violent or aggressive in front of the children I would not have hesitated to use the required amount of force to gain full control. I was fortunate that on this occasion the only force required was compliant handcuffing.

A short time after I had arrested Usman further officers arrived, one of whom had dealt with him previously for an unrelated matter. He explained that Usman’s English was limited and that on the last occasion a translator was used. As a result, I contacted language line so that they could reiterate the caution, reason for arrest and necessity for arrest. I was also complying with Article 5 of the Human Rights Act 1988, which states, “everyone who is arrested shall be informed promptly, in a language which he understands, of the reason for his arrest and any charges against him” (Legislation.gov.uk, 1988). After Usman spoke to language line, he realised the severity of his action and his mood changed as he become aggressive. Nevertheless, he was secured in the marked police vehicle to and conveyed to custody by another officer.

When Usman had been removed, I was able to speak with Anya, however this proved to be difficult as like Usman she spoke very little English. By using options available to me, I was able to establish a means of communication with her. Language barriers are said to be a common factor in the under reporting of crime including domestic abuse. According to the Bell Foundation (2022), those with language barriers have limited access to general help and information to guide them through the criminal justice processes. I did not want this to be the case with Anya so I made use of both, in person and over the phone translating services, in turn allowing effective two-way communication. Through the use of these services, I was able to capture best evidence, assess levels of risk and have general conversation with Anya, building a rapport, which in turn reassured and comforted her.
[bookmark: _GoBack]
“South Wales Police have a positive action policy in respect of all incidents of domestic abuse and work closely with partners to ensure that all the necessary support is put into place for the victims of abuse thereby reducing the risk of harm” (South Wales Police, 2015). One of the ways in which I put this into practice was by liaising with partner agencies and arranging for emergency accommodation for Anya and the children. Due to their level of risk, it was arranged that they stay a number of miles away from their current home at an undisclosed location, so that Usman would be unable to locate them. Although it was not long term, it still provided much needed safety for them while permanent accommodation was being sort by partner agencies. To further these actions I submitted a victim support referral on behalf of Anya so that she could receive both practical and emotional support throughout the legal process.

“Police figures show that there were 41,532 domestic abuse-related offences recorded across the country in 2018/19 but the Crown Prosecution Service (CPS) reveal only 6,156 went to court and only 4,832 people were convicted of the crime” (Gouk & Hayward, 2020). These finding suggest that there is considerable work needed to increase positive outcomes, with that said there are numerous reasons for the sort fall. They include victims withdrawing, lack of evidence and problems during the investigation. However, there are links to that suggest that ‘positive action’ could contribute to the low conviction rate, such as officers using the power of arrest where they would not have ordinarily done so. This can be seen in the HMIC’s (2014d) inspection of South Wales Police, as it found that out of 6,370 domestic abuse related crimes, 47% resulted in charges, 7% resulted in caution and 1% resulted in out of court disposal. Suggesting that 45% resulted in no further action against the abuser. Policy preference has shifted towards the use of arrest when dealing with incidents of domestic violence, limiting police discretion where it would have otherwise been used. This is reiterated by CoP (2015b) who state, “officers must be able to justify the decision not to arrest where the grounds exist and it would be a necessary and proportionate response”.

Domestic incidents are always challenging to deal with, as there is often high emotion. It can also be frustrating for the officer dealing with an incident as many victims of domestic abuse withdraw support or return to the abuser. According to CoP (2021) when someone becomes a victim of domestic abuse, his or her chance of re-victimisation increases. Crime survey for England and Wales in 2019/20 identified that 34% of domestic violence victims become repeat victims. Some of the reasons for returning to the perpetrator include; belief or hope that the abuse will end, fear of the legal system, financially dependent on the abuser, isolated from friends or family, the feeling of pressure or blame from the community and not wanting to bring shame to their family (Gurm & Marchbank, 2022). Anya herself acknowledged her failure to cooperate and assist police on previous occasions but explained that she had nowhere else to go and she feared that her children would remain with Usman, as she was not the homeowner. For me this incident in particular serves as a reminder of why officers should do their upmost, regardless of previous outcomes to help and support the victim. As displayed in this incident there is usually an underlying reason why victims are reluctant to leave their abuser. During my time with South Wales Police, I have dealt with many domestic incidents and I myself have been frustrated with Victims withdrawing support but I try not to take it personally. If Anya had not engaged on this occasion, I do not believe I would have had significant evidence to charge. Therefore, I would not have been able to apply bail conditions. Had this been the case, I would have altered my strategy and utilised The Crime and Security Act 2010 in order to apply for a Domestic Violence Protection Notice (DVPN) and Domestic Violence Protection Order (DVPO). According to Ministry of Justice (2020b), DVPN and DVPO aim to provide victims with immediate protection following an incident of domestic violence. Once authorised by an officer with the rank of superintendent or above the DVPN can be served on the perpetrator by a constable. The constable then has 48 hours to make an application to the magistrate’s court for a DVPO. A DVPO can prevent the perpetrator having contact with the victim or attending their residence for between 14 to 28 days, therefore allowing the victim breathing space to consider their options. In this instance it was not required as Anya engaged, however if she refused to engage it would have been a viable option that would have safeguarded her. 

Reflecting on this incident, I can now see how easy it was for Usman to victimise Anya by taking advantage of her vulnerabilities. By no fault of her own, Anya was isolated as she was involved in an arranged marriage, which saw her leave her home country and travel to Wales. This put her at a further disadvantage as she spoke very little English, thus preventing her from working, making friends or having any type of social life. This meant that Anya had had no money of her own and no support from anyone. Anya did explain that she had family back home but highlighted that she had not been in contact with them for a number of years and had no way of finding out where they were or speaking with them, leaving her completely isolated. All of these factors combined made Anya a perfect victim and Usman knew that she was so scared of losing the children that she would not follow through with any police action. However, when Usman involved the children in the abuse, Anya found the courage to proceed with prosecution knowing that her children would remain in her care. The concerning part of this incident is that, had Usman not involved the children by locking them in the room, Anya would most likely still be a victim of domestic abuse. Having read though the previous police reports, I could see that Anya refused to provide a statement on all occasions of police attendance. The only evidence of abuse was disclosures made by Anya through language line and a bruised eye, which she would not allow officers to photograph.

One of the ways in which strategies are evolved for response officers to remain effective involves the HMIC and their annual inspection of police effectiveness, efficiency and legitimacy also referred to as (PEEL). The aim of the inspection is to provide police forces with information about their performance relating to several significant areas in a format that is comparable to other forces. It also provides judgements, areas in need of improvement and areas that are a cause for concern. According to Shireber (2019), PEEL refers to “how effective a force is at preventing and investigating crime, protecting vulnerable people and tackling serious organised crime; how a force manages demand and plans for the future; and how legitimately a force treats the public, how ethically it behaves and how it treats its workforce”. In the 2018/19 inspection, South Wales Police scored ‘good’ in all three areas. Identifying that the force protect domestic abuse victims with good use of their legal powers to do so. However, they also identified that long-term measures were needed in order to effectively support victims of domestic abuse. I believe this has now been achieved through the use of partner agencies such as Women’s aid, Safer Wales and victim support. Another way response policing remains effective, is through The Policing Vision 2025. According to National Police Chiefs’ Council (NPCC) (2015) the policing vision sets out a policing plan over a ten year period, that form decisions about transformation and how resources are used to assist in keeping people safe. The vision places an emphasis on partnership working and multi-agency approaches in order to combat increased demand and recurring problems. It also highlights the obligation that Welsh police forces have to contribute to the wellbeing of their communities as a result of The Wellbeing of Future Generations (Wales) Act 2015 but explain it can be achieved through collaboration with partner agencies. Agencies such as Health, Education, Probation, Housing, Adult social care and Children’s social care all play a vital role in providing a safe and future Wales. 

Having completed my reflection of the incident, I have identified a number of area that I thought went well, a number of areas that did not go so well and a number of areas to improve on and learn from. Firstly, I will begin with the areas that I thought went well. By gathering all the relevant information and intelligence from the control room, I was able to begin the NDM prior to arrival. This allowed me to establish a level of risk and develop a working strategy while on route. Therefore, providing a faster response in apprehending the perpetrator and safeguarding the victims. Another area I thought went well was forcing entry to the address, although I cannot take all the credit as I had assistance from my colleague. By putting my training into practice, I was able to apply approved techniques in method of entry to force my way into the address. Once inside Usman had no other option but to hide in the hope we would not find him. Further to this, I made sure that Usman was aware that he was under arrest as well as explaining the caution and necessity for the arrest through language line. This is the second incident I have used language line to explain to someone they are under arrest. On both occasions the perpetrators mood changed, which demonstrated to me that they did not initially know what was being said to them or what was happening. 

One area of improvement that stands out most to me was kicking the bedroom door through. I was aware that there were bolt cutters in the police vehicle and in hindsight, I should have gone back to the vehicle to get them or radioed for a colleague to get them. Kicking the door through most likely scared the children considerably more than cutting the lock and opening the door. I believe kicking the door through was ‘red mist’ on my behalf after a build-up of adrenalin and anger. Luckily, it only cause minor damage to the door which estates were able to fix at the same time as the front door. A further area of improvement would be my searching of the address. While searching for Anya and the children I was also making sure that Usman was not hid somewhere. Again, I believe that the adrenalin played a part, however my search was untidy to say the least. This did not take me long to correct after the incident was dealt with but it did consume time that it did not have to.

An area I have identified for learning is that I should have considered contacting the Force Incident Manager (FIM). FIM is an officer of the rank Inspector who oversees all the live critical incidents that are ongoing in the area and makes the decisions, which ensure these situations do not get any worse. False imprisonment could have turned into a hostage situation and reflecting on the incident now, has highlighted that I should have consulted FIM before entering the address. Although hostage situations are rare, they do occur and FIM would have most likely sent firearms officer, as they would have been better suited and equipped to deal with such an incident. In this instance, I was fortunate that it did not turn into a hostage situation; nevertheless, I will learn from this and give more consideration in the future. Overall, I believe I handled the incident well as I achieve the best possible outcome. Usman was safely apprehended and Anya and the children were removed to a place of safety. After the incident, Anya thanked me personally for my assistance in helping her flee a domestic abuse relationship. This provided me with a great deal of job satisfaction and made me realise how fortunate I am to have a job which I love doing.
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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