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Introduction
This reflective essay examines my career journey from my home country, Nigeria, to the United Kingdom, focusing on the key experiences, transitions, and personal development that have shaped my professional identity. Reflection is an essential part of career development because it enables individuals to critically analyse their experiences and identify areas for growth (Cottrell, 2019). To structure this reflection, I will use Gibbs’ Reflective Cycle (Gibbs, 1988), which provides a systematic approach through description, feelings, evaluation, analysis, conclusion, and action planning. In addition, I will apply three career development models from this module: SWOT Analysis, Myers‑Briggs Personality Type Indicator, and Holland’s Career Theory. These models are widely used to understand strengths, personality preferences, and career fit (Clarke, 2021; Jackson, 2022). By combining reflective practice with contemporary career theories, this essay aims to deepen my understanding of my professional journey and outline the steps required for my future development in the UK labour market.
1. Description
My career journey began in the northern part of  Nigeria, which is  Kano state, where I completed my early education and later studied Civil Engineering at university. Although engineering was my academic field, I developed a strong interest in the travel and tourism industry during my student years. I worked with several travel agencies, gaining practical experience in customer service, ticketing and reservations, data entry, and communication with clients from diverse backgrounds. According to Jackson (2022), early work experiences play a crucial role in developing employability skills, and this was true in my case. Over time, these experiences helped me build confidence and a sense of direction.
After graduating, I continued working in the travel sector because I felt more connected to the industry than to engineering. This eventually led me to establish my own business, BMA Travels and Tours Ltd, which became a major turning point in my career. Running my own agency allowed me to develop entrepreneurial skills and manage clients independently, aligning with Clarke’s (2021) argument that career satisfaction increases when individuals work in roles that match their strengths and values.
Alongside my business activities, I also worked as a Civil Engineer in the maintenance department at Nigerian Federal Airports, which exposed me to technical responsibilities and interactions with professionals from different regions. My career took a significant shift when I moved to the United Kingdom to join my family. This transition brought new challenges, including adapting to a different environment, understanding a new labour market, and facing academic expectations. OECD (2021) highlights that migrants often experience difficulties when transferring skills across countries, which reflects my experience and forms the basis of this reflection.
2. Feelings
Throughout my career journey, my feelings changed as I moved through different roles and environments. When I worked with travel agencies in Nigeria, I felt motivated, confident, and excited because I enjoyed interacting with customers and learning new skills. Starting my own business made me feel proud and responsible, as it showed me that I could manage clients independently. However, when I moved to the United Kingdom, my emotions shifted. I felt anxious and uncertain because I was leaving behind a familiar environment and entering a new system where I did not fully understand the labour market or academic expectations. Joining the university brought mixed emotions: hope, because it offered a fresh start, but also pressure and self‑doubt as I struggled with digital learning and academic writing. Despite these challenges, I remained determined to adapt and rebuild my confidence.
3. Evaluation 
Evaluating my career journey reveals a combination of positive achievements and significant challenges that have shaped my development. One of the most positive aspects was the practical experience I gained while working with different travel agencies in Nigeria. These roles helped me build strong communication and customer‑service skills, which remain essential in today’s service‑based industries. Establishing BMA Travels and Tours Ltd was another major success, as it demonstrated my ability to apply my skills independently, manage clients, and take responsibility for business decisions.
However, there were also challenges. Balancing my Civil Engineering studies with my work in the travel industry was demanding, and at times I struggled to manage both responsibilities effectively. Clarke (2021) notes that competing commitments can create pressure and affect performance, especially for individuals who work alongside their studies. Another challenge emerged when I moved to the United Kingdom. Despite having strong experience in Nigeria, I found it difficult to transfer my skills into the UK job market. OECD (2021) highlights that migrants often face barriers such as unfamiliar systems, limited networks, and differences in qualification recognition, which reflects my experience.
In the academic environment, I also faced challenges with digital learning and academic writing. CIPD (2023) reports that digital competence is now essential for both academic and professional success, and this highlighted a gap in my development. However, participating in class activities, reflective tasks, and group discussions helped me gradually build confidence. These experiences allowed me to identify strengths—such as communication, adaptability, and resilience—as well as weaknesses, including digital literacy and academic writing skills.
From a brief SWOT perspective, a key strength in my development has been my ability to communicate effectively and adapt to new environments. However, a notable weakness has been my limited digital skills when I first arrived in the UK. These early insights will be explored in more depth in the next section, where I apply the full SWOT analysis alongside Myers‑Briggs and Holland’s Career Theory.
4. Analysis
Applying the three career development models from this module has helped me gain a deeper understanding of my strengths, weaknesses, personality preferences, and career fit. My SWOT analysis highlighted several strengths that have supported my development. One key strength is my communication ability, which I developed through years of working with customers in the travel industry. Jackson (2022) identifies communication as a core employability skill that significantly enhances workplace performance, which aligns with my experience. Another strength is adaptability, demonstrated by my ability to transition between industries and later relocate to the UK. However, my SWOT analysis also revealed weaknesses, particularly in digital literacy and academic writing. CIPD (2023) emphasises that digital competence is now essential for both academic and professional environments, which confirms the importance of improving this area.
My Myers-Briggs personality profile suggests that I am likely to be a people-focused personality type, which explains why I felt more comfortable in customer service roles than in technical engineering environments. Myers and Briggs (1998) argue that personality preferences influence job satisfaction, and this helps me understand why I naturally gravitated towards travel and tourism rather than engineering. This insight also explains why I enjoyed running BMA Travels and Tours Ltd, where interpersonal interaction and customer engagement were central to the work.
Holland’s Career Theory further supports this understanding. Holland (1997) identifies “Social” and “Enterprising” types as individuals who enjoy working with people, solving problems, and taking initiative. These characteristics match my experience in the travel industry and my entrepreneurial activities. Clarke (2021) explains that career satisfaction increases when individuals work in roles aligned with their personality and values, which helps me understand why I felt fulfilled in my business but uncertain when transitioning to the UK job market.
Throughout my career journey, my feelings changed as I moved through different roles and environments. When I worked with travel agencies in Nigeria, I felt motivated, confident, and excited because I enjoyed interacting with customers and learning new skills. Starting my own business made me feel proud and responsible, as it showed me that I could manage clients independently. However, when I moved to the United Kingdom, my emotions shifted. I felt anxious and uncertain because I was leaving behind a familiar environment and entering a new system where I did not fully understand the labour market or academic expectations. Joining the university brought mixed emotions: hope, because it offered a fresh start, but also pressure and self‑doubt as I struggled with digital learning and academic writing. Despite these challenges, I remained determined to adapt and rebuild my confidence.





5. Conclusion 
Reflecting on my career journey using Gibbs’ Reflective Cycle has helped me gain a clearer understanding of my strengths, challenges, and future development needs. Through this process, I recognised that my communication skills, adaptability, and experience in customer‑focused environments have been central to my success, particularly in the travel industry. This aligns with Jackson’s (2022) view that interpersonal skills remain essential for employability. At the same time, the challenges I faced—especially adapting to the UK labour market, improving digital literacy, and developing academic writing skills—highlighted areas where further growth is needed. According to CIPD (2023), continuous skills development is crucial for individuals navigating modern workplaces, which reinforces the importance of my ongoing learning.
The application of SWOT Analysis, Myers‑Briggs, and Holland’s Career Theory provided deeper insight into my personality, career preferences, and development needs. These models helped me understand why I felt more fulfilled in people‑focused and enterprising roles and why transitioning to a new country created uncertainty. Overall, this reflection has strengthened my self‑awareness and clarified the steps I need to take to progress in my academic and professional journey in the UK.











6. Action Plan.
	Goal
	Specific Action
	Measurable
	Achievable 
	Relevant 
	Time Bond

	Improve digital skills
	Attend Digital workshops 
	2 workshops 
	Yes
	Support academic work
	3 month

	Improve academic writing
	Use feedback to improve assignments.
	Better grades and clearer writing
	Yes
	Needed for university work.
	Throughout the semester

	Understand UK job market
	Attend career workshops and review job descriptions weekly.
	2 workshops + 10 job descriptions
	Yes
	Helps with future employment.
	12-14 weeks 

	Build communication confidence 
	Join a student group and speak in class discussions weekly.
	More participation and confidence.
	Yes
	Needed for professional 
	Ongoing.

	Prepare for future career
	Create a UK‑style CV and apply for 3 roles or volunteering opportunities.
	CV completed + 3 applications.
	Yes
	Supports career development
	8-12 weeks
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