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[bookmark: _Toc79940486]Introduction
Career development is a part of everyone’s life. There are many steps in career development that one has to cross in order to achieve success in life. Understanding personal strengths and skills, establishing employment goals, demonstrating workplace knowledge, developing a proper and appropriate development plan etc are some steps of career development that have been discussed in this assessment. As an experienced sales representative, I will be stating my personal experiences and skills and personal ways of applying reflection and evaluation at the workplace to get a position in this company and achieve my own career development goals.



[bookmark: _Toc79940488]Personal Reflection
Self-reflection is a huge step for any kind of development. Self-reflection is something that everyone realizes the importance of sooner or later in life. Personal reflection allows an individual to think and evaluate themselves which provides them with the analysis they require for macro and micro level of improvement (Thomas, 2014). As an employee of in the sales representative sector for past 10 years, I have worked with a huge amount of customers and so I know how to deal with them according to the situation. A company needs to provide proper customer care in order to keep them engaged with the company. This increases the value of the company's production and assists in the growth of the company (Spector and McCarthy, 2012). I understand the needs of the customers and how to solve their problems which will help the company to increase engagement with their customers. I also need to acquire some advanced knowledge about customer service so that I can develop my skills and increase my efficiency. The practice of personal reflection requires discipline and self-determination. It gives a thorough perspective about life and promotes learning and growth. Therefore, personal reflection has a very significant placement in the way of development.
[bookmark: _Toc79940489]Career Development Planning
Career development is a part of every individual’s life. A career development plan is a combination of long-term goals and short-term goals according to the individual’s choice (Arulmani, Bakshi, Leong and Watts, 2014). A career development plan allows an individual to make a blueprint of his life and arrange all the goals. This helps to achieve the highest efficiency and productivity. My career is based in the sales representative sector and I find my job very fascinating. My initial goal which means my short-term goal is to get the position of a sales representative in your company and future I wish to improve my skills in order to fulfil the responsibilities of my job for the betterment of the company which can be identified as a long-term goal. Career development planning has always been very effective when it comes to self-evaluation and growth. It provides an individual with the thorough outlook they require before making any decision (Garnesby, 2013). A career development plan may have a lot of steps. It depends on one’s strength and capabilities. This also involves every kind of informal and formal interaction one faces in his day-to-day life. So, in order to achieve discipline and advancement in life, one should have a proper career development plan and fulfill the purpose of living.
[bookmark: _Toc79940490]Understanding of Skills and Knowledge for Working Effectively
Career development can be achieved through hard work. Effectiveness in working increases productivity and brings motivation for work. In order to achieve effectiveness in work, an individual has to have the idea of skills and knowledge. Skill development always helps in increasing work productivity (Bethune et al., 2011). Communication skill is one of the most important skills for the workplace. A workplace is like a community of people. A lot of people work there and it’s necessary to have good communication skills so that everyone can be helpful towards each other. Listening skills development, having clarity and concision, empathy towards everyone, respecting every individual etc can improve one’s communication skills. Another important skill in work efficiency is punctuality or time management. Time management requires a plan of all the tasks and arranges those works according to priority. It helps one to complete work quickly and increase work productivity (Thomack, 2012). Stress management is also very significant for workplace effectiveness. Sometimes things can be extremely hectic at work and during that time stress management assists in conducting everything calmly and finishing tasks. Adaptability is also necessary for an individual working in a professional environment. It is known as a soft skill that helps to adjust to the environment around someone. For uncalled emergencies in the workplace, the significance of adaptability is inevitable in employees.
[bookmark: _Toc79940491]Readiness for Employment
Job readiness skills are known as the skills and behaviours that are required in an employee for a job. These skills are also called soft skills or employability skills. Communication skills, problem-solving, time management, integrity, working with groups etc are known as employability skills. An employee has to maintain a particular type of behaviour at the workplace and these skills help to maintain that (Murray and Doren, 2012). The sales representative sector is a sector where employees engage with the customers directly and so these soft skills are applied a lot there by the employees. Communication skills are very much required in order to understand the customer’s problem and make them understand the situation of the company. Problem-solving skill helps the employees to give the customers an instant and appropriate solution and that increases the engagement of the customers with the company. Usually, a company deals with several amounts of customers and every single one of them is important. That’s one dividing time according to that and attending them requires time management skills. Integrity comes with loyalty, sound judgment, honesty and dependability. If an employee has integrity then he will be able to focus and think about his company’s betterment and improve the company’s many aspects. So, the employees of a company need to have employment readiness skills.
[bookmark: _Toc79940492]Understanding for Personal Strengths and Areas of Development
Personal skills are the abilities of a person that determines his strength and intellect. A person has to have a thorough idea about his skills so that he can utilize them whenever they are required (Peart, 2010). People can acquire personal skills through training and personal experiences. Gaining personal skills identifies the growth of a person. As an employee for the past 10 years, I did not have a lot of skills I have now. I had to realize my strengths and then figure out what skills will be the best for my career development. Throughout my professional life, I have attended many training programs which have enhanced my skills and helped me to become a better employee. Also as I have worked with a lot of customers, I know their requirements and needs which makes it easy for me to solve their problems. This is one of the skills that I acquired through personal experience. Personal experiences are very undeviating which is why people learn the most from them. So, understanding one’s skills is very necessary for a person for personal development and improvement.
[bookmark: _Toc79940493]Establishing Employment Goals
The establishment of employment goals can bring potential benefits to an employee. Setting up goals in professional life works as a guiding system and shows the right path towards development (French and Kotzé, 2018). Employment goals can be of three kinds – 
· Long term goal requires a long time to achieve and is a combination of several short-term goals and medium-term goals. 
· Medium term goal requires less time than a long-term goal and maybe a combination of multiple amounts of short-term goals.
· Short term goal is a type of goal that is achieved quickly and happens in near future. 
I have always been very calculative about my career. I have always planned my tasks according to their priorities and then completed them. Right now, my short-term goal is to acquire a position in this company. Then my long-term goal is to improve myself and the position I will be handed in. This helps me to have an overview of my tasks and complete them gradually.
[bookmark: _Toc79940494]Developing a Personal Development Plan
A personal development plan is a registered list of plans where the goals of a person are identified and arranged according to his priority, determining the personal strengths and skills and improving the weaknesses (Eisele, Grohnert, Beausaert and Segers, 2013). This plan of action is based on awareness, priorities and goals. Personal development can be both long and short depending upon the person’s goals and time. I have been working in the sales representative sector for the past 10 years and I’m applying for a job in this company. I have always handled my career very strategically with the help of development plans. My development plan is mentioned below –
· Getting a job in this company
· Building good communication with the fellow employees
· Focusing on the company’s goals and completing them 
· Satisfying the customers with the best service
· Improving the sales representative sector 
[bookmark: _Toc79940495]Recruitment and Selection
Reflection is a process of reflecting on an individual’s own experience in order to learn from it. There are many methods of implementing the reflective study in the work field. One of the most popular reflective cycles is Gibb’s Reflective Cycle. This cycle was established by Graham Gibbs in 1988. This cycle has a total of six stages which include description, feelings, evaluation, analysis, conclusion and action plan (The University of Edinburgh, 2020).
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
Figure 1: Gibb’s Reflective Cycle (The University of Edinburgh, 2020)
This cycle allows examining personal experiences and doing a cyclic analysis to learn from them. The first step of the cycle is a description where one has to describe a particular experience whether it was good or bad. The next step is the feelings where that individual has to explain his feelings and emotions towards the experience. Evaluation gives the individual an opportunity to evaluate the experience in both positive and negative ways. The analysis provides the idea of how to cope up with the situation. In conclusion, that individual identifies what he has learned from that experience and how he could have dealt with the situation differently. The action plan gives the idea of how he will deal with the same situation in the future with different approaches (Davies, 2012). Gibb’s Reflective Cycle has been applied by many institutions, companies, organisations in order to learn from the experiences they have been through. It is often hard to evaluate an experience without a proper plan so this cycle goes through the six steps and makes the analysis a lot easier and better (Sekarwinahyu, Rustaman, Widodo and Riandi, 2019).
I have applied Gibb’s Reflective Cycle quite a lot of time in my career for reflective purposes. Reflection and evaluation allow an individual to learn from experiences and make a judgment with the reference of it (Boal and Livingstone, 2008). This cycle provides an effective result in the productivity of a company. As a sales representative, I have worked with different types of customers in the past 10 years. My goal has always been to understand the customers’ demands and providing them solutions according to them. But it is not possible to satisfy all the customers, it is hard sometimes to convince some people. During that time, I have self-evaluated myself and thought about my previous experiences with the customers. I analysed the situation and understood how I could have dealt with the situation differently. Then I applied my solutions gained from the personal experiences in my field and achieved better and satisfying results than before. This encourages me to improve my skills. Just like this, I will be applying this cycle in this company too. The employees will be able to learn from their experiences whether they are good or bad and self-evaluate themselves which will allow them to be effective and productive in the workplace. Positive and negative kinds of experiences are very important for a person and this cycle focuses on that. So, the rate of success of Gibb’s Reflective Cycle is very visible in the workplace.


[bookmark: _Toc79940496]Conclusion
Every individual has a professional life and people gain several experiences through it. Career development is a very important part of professional life. It determines the growth and improvement of a person. Career development requires many steps which have been discussed in this assessment. I have been working in the sales representative sector for the past 10 years and I have grown a lot in this time with the help of reflection and self-evaluation. This assessment is based on my personal experiences and skill development and I hope to get this position in this company after demonstrating my aims and objectives.
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Appendix 

Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	                                                                                                          
Area sales representative                                                                                                     

	
How did you learn about this vacancy?
	           
From your website                                                                                                



	1. Personal Details

	Title
	                          Mr                                                                             

	Surname
	 Morar

	Previous Name
	                                                                                                       
                   

	Forenames
	Flaviu Mihai


	
Address

	                                                                                                                   N




	Post Code 
	                                                                                                                    N


	Telephone number
	N

	Mobile No
	                                          N

	E-mail address
	n

	National Insurance
Number
	N



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	    x
	No
	                 

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	x
	No
	        




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	                                      Y

	Employers Name
	    Colorcar Ltd                                                                                                                      
                                                                              

	
Address

	

	Postcode
	

	Job Title
	Area sales representative

	Dates of Employment
	03/2015
	Till in present
	
	

	Reason for leaving
	
	
	

	
Brief outline of main responsibilities and key duties
	Serves customers by selling products and meeting customer needs.



	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	                                                                                                               N

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	                                                                                                            N                                                                                                                                       

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	                                                                                                              N

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Colorimetry course
	Dec 2017
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
Traveling, gardening, football, watching documentaries.














	5. References
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	                                                                                                      N

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	



	References 
	

	Name of Referee
	                                                                                                  N

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	

With my previous experience I have learned how much communication means when it comes to a workplace in which a team is involved. I have learned skills like time management, working in a team and also how to be confident. Dealing well with difficult customers / situations is my strength. 







	Please specify how you meet the criteria for this role.

	
I believe that I can be a great asset to the team not only due to the fact of my experiences, but also because I am a hard working person who doesn’t not give up and always gives the best interest for the job. I saw on your job description that this role involves a lot of detail-oriented work, which is one reason I applied. My greatest strength is attention to detail. I’ve always been detail-oriented in my work, and it is something I enjoy. 
I 






	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
All the information given to me on this form is correct to the best of my knowledge
All questions relating to me have been accurately and fully answered
I possess all the qualifications which I claim to hold
Signed:   Flaviu Mihai Morar                                                                                                              Date: 10.07.21

Print Name: Flaviu Mihai Morar
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