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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will be utilising Borton’s Model of Refection (Borton, 1970), to consider and evaluate the adaption techniques that I have applied to develop resilience to stress for academia and prepare me for my new role as a Police Constable. Borton’s three stage model has assisted me in reflecting on my experience during my initial six months of learning. The first stage is “what” which will outline the importance of managing stress and building resilience in both policing and personal circumstances. The subsequent stage is “so what” which is perceived by Borton as the analytical phase of the model, this will identify approaches utilised by myself to reduce stress and enhance resilience. The last stage is “now what”, this focuses on what I have learnt and what can be done to improve things in the future.

Stress has been defined by Richard Lazarus and Susan Folkman in their 1984 book “Stress, Appraisal and Coping” as a bodies internal reaction to any external factor that is considered to pose a detrimental threat (Lazarus and Folkman, 1984, p. 12). It has been suggested by Lazarus and Folkman that the method to which we react or perceive a situation or event has the potential to influence our stress level more than the actual situation or event. They developed “The Transactional Theory of Stress and Coping”, which focuses on individuals’ awareness and perception of their environment and people surrounding influencing how they deal and choose to cope with stress. This definition in layman’s terms is the transactions between an individual and their environment, the response then will depend upon the individual’s interpretation of the situation at hand and their ability to cope. 

Resilience has been defined by Ann Masten as “the capacity of a dynamic system to adapt successfully” (Bonanno et al, 2014). Given this definition, resilience's importance to policing is extremely significant. Sir Rober Peel once said, “the police are the public and the public are the police” (Home Office, 2012). This being said there have been previous research by Cambridge University (2015) and Miller (2022) which suggests there are links between Post Traumatic Stress Disorder (PTSD) and Police Officers, that being said along with Peel’s idea that “the police are the public and the public are the police” and the constant contemporaneous way policing is evolving,  organisations such as Mind have acknowledged this and have put strategies such as the ‘Mind’s Blue Light Programme’ in place to offer mental health support. Auditors are a constant presence in voicing opinions on how we police and how we react to situations, theorist Hochschild, (1983) developed ‘Emotional Theory’ this requires individuals to regulate their feelings and expressions regarding fear, stress, and empathy. This is considered to bear great difficulty when faced with public scrutiny. However, as Peel has stated for police to provide the best public service, we all need to take responsibility to take care of our mental and physical wellbeing. 

There has been a significant adjustment to academia throughout my initial six months of learning due to me being out of university for a few years. With regular reviews in initial training, I was able to monitor what I benefited from and what I needed assistance with. One area I noticed personally was after coming home from being in training all day I felt mentally drained which meant I was not able to revise for my examinations to the best of my ability, I then started to come into work an hour early which meant I was able to do revision prior to starting work. This enabled me to meet up with fellow colleagues who were also doing revision for exams which meant we could revise and practice for the exam together. 

Previously I was a Police Community Support Officer (PCSO), during my time as PCSO due to my shift pattern I found it difficult to gain a routine for going to the gym, reading and spending time with family and friends, due to the shift pattern being staggered. In my initial 6 months of training I changed to working a consistent 08:00 until 16:00 weekday routine, allowing me to focus on what days I can go to the gym, see family and friends and rest. I have not only gone to the gym but also utilising organised classes in my gym, this gives me the opportunity to go do physical activity and due to them being at fixed times it has made me more accountable. 

Starting a new job can cause a certain level of uncertainty and anxiousness, Cherry (2022) has stated it can be effective to have routine especially if certain aspects of your life feel important and you are trying to establish healthy habits. “When people don’t have a routine or structure to their day it can cause increased stress and anxiety, as well as overwhelming feelings, lack of concentration, and focus” (Goldman as cited by Cherry (2022). As well as going to the gym I have been incorporating walking outside as part of my physical activity. Public Health England (2018) has stated that “10 minutes of brisk walking a day is an easy way for adults to introduce more moderate intensity physical activity into their day”. Walking outside encourages me to take time for myself and not be phone. I feel that by walking outside whether that be with listening to music, a podcast or simply just listening to nature I am able to recharge and come back to be with my family or revise for my exam clearly after making time for myself. York University (2021) have stated that by “taking part in outdoor, nature-based activities led to improved mood, less anxiety, and positive emotions.” 

Another component to starting a new job is the commute back and forth to work. Knowing how long the journey will take and finding the best route, factoring in traffic, school times, road closures and parking. In addition, petrol usage and the cost all add to the stress of a new job. To ensure I manage this to the best of my ability, preparation was key. I made sure I meal prepped the night before, before starting ensuring I worked out the best route factoring in the above mentioned. 

To conclude, by utilising these coping strategies during my initial six months of training has benefited me in my studies and my adjustment to my new role as a Police Constable. I feel that I benefited by gaining a routine during my training by coming in to work an hour early to revise for exams with my colleagues and making time for my physical and mental wellbeing. Utilising Borton’s Model of Refection (Borton, 1970) I can now see what I would like to focus on during my next phase of my role as a Police Constable in the “now what” stage. In a perfect world I would like to continue with the routine I have created, however, with the new shift pattern, travel and added university work along with studying for the National Investigators Exam in March 2024, I will have to utilise reflection models to develop a new routine that coincides with my new shift pattern.  

Word count: 1,195
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Effective communication is crucial to the police profession. This is because the vast majority of issues that police officers and staff encounter may be resolved by applying effective communication techniques. The foundation of UK police is the idea of "policing by consent" (Home Office, 2023). In other words, the public's support is necessary for the police force to function, and a lack of communication can negatively affect the public's cooperation, trust, and confidence, which could limit our ability to do our jobs as police officers. Effective communication involves more than just verbal exchanges; it also involves a number of additional components. Mehrabian (1972) who was a theorist that explored the role of verbal and nonverbal language, found that 55% of all our communications is non-verbal, 38% is the tone of voice and 7% words only.

The easiest method to explain the necessity of adapting our communication style when interacting with members of the larger community is to use Betari's Box Model. This model illustrates how our attitudes influence our behaviour, which in turn influences other people's attitudes and behaviour. The cycle can also be used to illustrate how the actions of others can influence our attitudes, which in turn influences our behaviour (College of Policing, 2020). 
Every situation we attend as police officers responding to emergency calls in the community has a certain element of unpredictability. I set aside time for my reflective practise to read Malcom Gladwell's book "Blink”. The book explains how to make decisions about people based on nonverbal cues when there is little information available.  

College of Policing (2020) has stated that “The police routinely have to respond to and deal with conflict situations involving violent and aggressive people.” With that in mind, when dealing with such a variety and diverse community it is important to utilise the skills learnt in training. Conflict situations are not always physical as the chief constable if South Wales Police as allured to in the Conflict Management Guidelines and that the chief constable should “officers and staff are sufficiently skilled in non-physical aspects of conflict management to reduce the risk of them being assaulted and increase public safety” (College of Policing, 2020). An aspect of non-physical conflict management is situational awareness. This is to ensure that officers are aware of any potential impact factors whether that be the individuals or the environment to which they are exposed to. Impact factors relating to the subject could be alcohol, weapons or drugs and impact factors concerning the environment could be weather, certain premises and people present. The officers attending could pose certain impact factors such as knowledge/skill level, gender, exhaustion, and officers’ perception of the individual and environment. 

Situational awareness has been broken down by utilising Coopers Colour Code. Coopers Colour Code has been developed to give officers an immediate visual system, reflecting changes of threat within their environment. Coopers Colour Code has been split up into four; Condition White, which is when an officer is at home or in a vehicle, the officer is switched off. Condition Yellow is the condition most officers are in while at work, the officer is switched on this enables officers to make dynamic decisions. Condition Orange allows officers time to evaluate and therefore able to a decision. Condition Red is when the threat has been assessed and it is flight or fight. Although awareness cannot be trained by utilising Coopers Colour Codes at the earliest stages of incidents or interactions will result in an outcome, which is better suited to the situation and, therefore, more appropriate, and safer. 

During one on my night shifts there was a call for a taser at a house within the area that I cover as a police officer. As I am not yet taser trained, I went with my tutor and colleague and my sergeant who is taser trained. The only information that we received is that there was an unknown female who was kicking off within a house and there was a mention of a knife. As we were unable to check what warning markers the individuals present had. The only checks the police were able to do was for the address. 

Prior to attending the address, I utilised the National Decision Model (NDM). The NDM is a six-stage model for all police decisions and actions (College of Policing, 2014). The NDM covers the Code of Ethics, information, assessment, powers, options, and actions. It can be used for spontaneous or planned incidents, operational or non-operational. By applying the NDM I was able to understand based on the information I had at the time what threat was potentially at the address, the options and policies I had and the actions I needed to take.

On arrival at the address, I could hear two females arguing with raised voices at each other. The door was open, so we entered the property. I took one of the females into the living room to separate them with my tutor, my Sergeant and my other colleague went upstairs to take an account of the other female. While I was talking to the female an elderly male came into the living room and sat down on the sofa, the female was still standing in the middle of the room. The female I was talking to stated that this was her father. The female I was speaking with then started showing me cuts to her body she stated that these happened because of the other female had hit her with a hammer to the head and scrapping her arms with a knife. 

With the information received via the female I was concerned in several ways first is the safeguarding and medical assistance needed for the female, secondly there was the outstanding weapons within the house. I have then communicated this in a confidential manner to my fellow colleagues and sergeant. The female has then informed me that her father has taken both the hammer and knife off the other female. To be able to safeguard myself, my colleagues, sergeant, and the other individuals within the house it was important for me to ascertain the whereabouts of the weapons are now this is also for evidential reasons. My tutor then started asking the elderly man where the weapons were located, he informed my tutor that both the knife and hammer were behind the bread board in the kitchen. 

I have then started to take photos of the injuries sustained to the female and explained to the female the evidential values. The elderly male then started talking to me stating that “they are both as bad as each other” referring to the two females. The female has then started to become irate and began shouting in her father’s face as he was sitting down. Due to her shouting, I was unable to utilise the communications skills such as the five-step appeal that I learnt in training. Instead, I had to use hands on to bring her out of the situation and to communicate with her face to face. As I was alone in the room my tutor and sergeant then came into the room to assist however, I was able to defuse the situation independently. 

· What happened with the female that got arrested
· What happened when we got to custody 
· How I felt about the experience 
· What could have gone better 
· How the NDM assisted me 
· What I would do differently 
· Gibbs model 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


· Criminal Justice system 
· Chief constable with victim strategy 
· Example: Harassment investigation 
· Victim personal statement 
· Victim codes
· Special measures in court 
· ABE process 
· Code of ethics
· Principle of policing












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

· National decision model 
· Criminal justice system 
· Example: 14 year old female in emergency placement – hate crime and assault 
· Home office and the hate crime 
· Points to prove 
· Out of court disposals 
· ABE process 
· Appropriate adult 
· EDT – communication for relief placement - safeguarding
· Code of ethics 
· Principle of policing 












Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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