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Workbook Guidance
Please read these notes carefully. They provide essential information in relation to your assessment. The documents you will use in developing your workbook are on the following pages.
What is the workbook for?
The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes for the BSc Operational Policing. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
How should the workbook be presented?
Blank electronic copies of this workbook can be found on Moodle.  You may submit your assignment on this document or on a word document clearly highlighting the task being addressed. You must submit your assessment document electronically once completed, therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
The word count policy can be found in chapter 7 of the Academic Quality Handbook under section 7.7 (this applies to presenting work above and under the specified word count).  A wordcount is however provided in each section of the workbook. In total the word count for this assignment is 8000 (eight thousand) +/-10% (maximum of 8800 words).
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
This publication is available via the UWTSD online library.
How is the workbook assessed?
Advice and support about the completion of this workbook is available to you and will be provided during your lessons. However, please contact your tutor with any questions or queries you may have if you are unsure.
Key dates for the workbook submission can be located within Moodle (in the ‘Welcome’ tile) and on the front cover of this document.
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
Confidentiality
It is important that no individual can be identified either directly or indirectly from the information you provide within the workbook. You must therefore:
· Adhere to guidance in the Candidate Handbook about confidentiality.
· Not identify individuals including witnesses, victims, or offenders by name.
· Not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· Take personal responsibility for adhering to confidentiality rules. 
· Not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE:
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the student handbook and within Moodle.

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 

Marking Criteria
This workbook will be marked against the generic Level 6 Marking criteria – a copy of which can be found on Moodle.




Module Aim(s)
To enable learners to independently study the leading-edge knowledge in operational policing that has relevance to their workplace practice and their personal development

Module Learning Outcome (s)
Upon the successful completion of this module, the student should be able to:
· formulate and implement a personal independent study programme to further enhance the development of their professional operational policing, and critically reflect on their learning experience as required for continuing professional development;
· demonstrate conceptual and critical thinking, analysis, synthesis and evaluation of assumptions, abstract concepts and data (that may be incomplete) and communicate their conclusions clearly to specialist and non-specialist audiences;
· deploy accurately established techniques of analysis and enquiry relating to operational policing practice to review, consolidate, extend and apply their knowledge and understanding, and to initiate and carry out investigations;
· demonstrate a systematic understanding of techniques applicable to their own research or advanced operational policing;
· research, and critically analyse current theories and methodologies relevant to their specified area of study, and critically evaluate the actual and/or potential impact of applying the learning acquired to their professional operational policing.

Content of workbook:
	Task Number
	Area Assessed
	Word Count


	Task 1
	Personal development - Reflection
	2000

	Task 2
	Operational challenges
	2000

	Task 3
	Operational policing techniques
	2000

	Task 4
	Operational policing methodology and theory
	1500

	Task 5
	Personal study/learning plan
	500

	Task 6
	Reference list

	 Not included in the word count.







Task 1: Professional Development and Reflective Practice
1a. 
Drawing upon a recognised model of reflection, critically evaluate your professional development over the past twelve (12) months. Consider how operational experience, training, continuing professional development (CPD), academic study, specialist responsibilities and other learning opportunities have contributed to your knowledge, skills, behaviours and professional effectiveness. Evaluate the impact of this development on your operational practice and identify areas for further improvement.
1b. 
Critically discuss the role of continuous professional development and reflective practice in supporting professional competence, ethical decision-making, organisational effectiveness and public confidence in policing. Draw upon relevant literature, policy and professional guidance to support your discussion.

2000 words (+/- 10%: include your actual word count at the end of each section)

Task 2: Operational Policing challenges
You must choose a serious and complex policing incident in which you played a significant role and reflect upon what happened
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues that were relevant.
2a. Critically evaluate the operational challenges associated with the incident. Analyse how you identified, assessed and managed risks, vulnerability, competing priorities and resource demands. Evaluate the effectiveness of the strategies, legislation, policies and professional frameworks applied during the incident.

2b. Critically evaluate your decision-making during the incident. Consider how available information and intelligence, professional experience, cognitive biases, ethical considerations and organisational pressures influenced your actions, communication and operational outcomes including your conclusions to others (e.g., senior officers, investigators/departments/partner agencies etc).
2000 words (+/- 10%: include your actual word count at the end of each section)

Task 3: Operational Policing Techniques and Legal Powers
Select a serious and complex policing incident in which you played a significant role.
Provide a brief overview of the incident, including the relevant social, legal and operational context. Consider any cultural, linguistic, diversity or vulnerability factors that influenced operational decision-making.
3a. 
Analyse the operational techniques used to manage the incident. Explain why these approaches were selected and how they supported the intended policing objectives.
3b. 
Critically evaluate the effectiveness of the techniques used by drawing upon relevant legislation, policy, College of Policing guidance, research evidence and professional practice. Consider alternative strategies and evaluate their potential effectiveness.
3c. 
Critically evaluate the use of police powers and discretion during the incident. Discuss how principles of legality, necessity, proportionality, ethics and legitimacy influenced operational decision-making and outcomes
2000 words (+/- 10%: include your actual word count at the end of each section)

Task 4: Operational Policing Theory, Methodology and Professional Practice
4a. Research and critically review current theories and methodologies relevant to your own specific area of operational policing (e.g., ASB, Volume Crime, Roads Policing, Firearms, NDM, Intelligence, Vulnerable Persons. Policy, etc.). Maximum of 3 areas to analyse.
4b. 
Critically evaluate the relationship between professional knowledge, operational skills and experience in achieving effective policing outcomes. Consider how evidence-based practice, professional judgement, organisational learning and reflective practice contribute to decision-making and service delivery within contemporary policing.

1500 words (+/- 10%: include your actual word count at the end of each section)
Task 5 – Personal Development Plan (PDP)
As part of your reflective process, please use this table to identify the next steps for your personal/professional development. Aim to identify a maximum of four (4) areas of development that are personal to you and your operational practice for the next 12-18months.
Consider using SMART as part of your answer.
Note: this is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table. The count reflects the thought and research behind it.
	Area of Development
	How it will be achieved 
	Who can provide support?
	Timeline

	




	
	
	

	




	
	
	

	




	
	
	

	




	
	
	






Task 6 – Reference list
The Reference list should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle and will be provided in your lesson. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
If you are unsure, it is important that you seek guidance.
Harvard Refencing Guide Link: 
https://moodle.uwtsd.ac.uk/pluginfile.php/324905/mod_resource/content/1/Harvard%20Referencing%20GUide.pdf
















Use of Generative AI in Assessment
(Lecturer to indicate Yes or Not against each element)
 
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒
 
No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☒
 
No  ☐

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒
 
No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐
 
No  X

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒
 
No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☒
 
No  ☐

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐
 
No 


 

How to Acknowledge your use of AI
This guidance is for students and staff to support the integration of AI tools in assessment.
This guidance will provide you with the necessary information on how to acknowledge your use of AI in any assessment.
Important: Students are expected to keep drafts of their work, including notes, etc., before and after the use of any AI tool. Students will be expected to produce these drafts and materials as necessary.
You are expected to use this acknowledgement format for all allowable uses of AI.
You are expected to include this acknowledgement in a separate page at the beginning of your submission.
Basic Acknowledgement format of AI tool use
I acknowledge the use of [AI Tool] [(AI Tool url)] on [Date] to [Purpose my work]. I used the prompt(s):
1. [Prompt]
2. [Prompt]
3. [Prompt]
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.
Example 1: I acknowledge the use of Grammarly (https://www.grammarly.com/) on 10 February 2024 to check my work using the prompt(s):
1. Please check the following text for readability, grammar and syntax.
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.
Example 2: I acknowledge the use of SciSpace (https://typeset.io/) on 7 March 2024 to support my research using the prompt(s):
1. Please provide me with materials on the biology of the liver.
2. Please provide me with materials on liver cells.
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.
Example 3: I acknowledge the use of ChatGPT (https://chatgpt.com/) on 13 April 2024 to write my notes into submission format using the prompt(s):
1. Please write up these bullet points as an essay paragraph at university level.
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.
Acknowledgement of the use of multiple AI tools
If you have used multiple AI tools, then you need to include an acknowledgement for each tool you used.
Example 4: I acknowledge the use of SciSpace (https://typeset.io/) on 28 June 2024 to support my research using the prompt(s):
1. Please provide me with materials on the American Civil War.
2. Please provide me with materials on the reception of Gone with the Wind.
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence
I acknowledge the use of Adobe Express (https://www.adobe.com/express/) on 24 June 2024 to edit photographic material:
1. Remove background from Figure 1.
I confirm that I have not presented any AI generated materials as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.
If you have not used AI tools
If you have not used AI tools, whether because it is not allowed or because you have chosen not to use AI tools at all, you need to include the following acknowledgement.
I confirm that I have not used any AI tools in the research and creation of this assignment. I confirm that I have not presented any AI generated materials as my own work. I confirm I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.

GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS

NOTE: The guidance offered below is linked to the five generic assessment criteria.
1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set; you should make use of scholarly reviews and primary sources, where appropriate (for example, refereed research articles and/or original materials appropriate to the discipline).    You should provide evidence that you have accessed a wide range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 
Guidance specific to this assessment: At level 6 you should be reading extensively on the subject area, your sources should be reliable. Try to limit the quantity of journalistic sources you use and, instead include peer reviewed journal articles or academic sources. The Universities library is 90% available on-line this allows you to access journals through the library, make use of this to gain good grades.  
2. Knowledge and Understanding Skills
At level 6, you should be able to demonstrate coherent and detailed knowledge and a systematic understanding of the subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. You should be aware of the uncertainty, ambiguity and limits of knowledge. Your work must demonstrate the growing extent of your knowledge and systematic understanding of concepts and underlying principles associated with the subject area.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding; ideally each should be complete and detailed, with comprehensive coverage. 
Guidance specific to this assessment: You should read to build your knowledge base on the subject using lectures as a basis for learning, if you do not understand an element of the teaching make an appointment to speak to your lecturer. Attendance is key to develop your knowledge and understanding. 


3. Cognitive and Intellectual Skills
You should be able to: critically evaluate evidence, arguments, assumptions, abstract concepts and data some of which are at the forefront of a discipline (and that may be incomplete) to devise and sustain arguments, to make judgements and/or solve problems; describe and comment upon particular aspects of current research, or equivalent advanced scholarship, in the discipline Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts.  Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.
Guidance specific to this assessment: Avoid descriptive accounts of subject areas, you should at this level be discussing and arguing points, do not try to discuss too many points, select an area of study and then analyse and discuss this area.   
4. Practical Skills
At level 6, you should be able to apply the methods and techniques that you have learned to review, consolidate, extend and apply your knowledge and understanding, and to initiate and carry out projects. You will deploy accurately established techniques of analysis and enquiry relevant to the discipline, and apply them in complex and unpredictable contexts, to devise and sustain arguments and/or to solve problems. You should be able to frame appropriate questions to achieve a solution - or identify a range of solutions. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context or circumstances, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be innovative and creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.
Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills.  





5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for graduate-level employment requiring the exercise of initiative and personal responsibility and decision-making in complex and unpredictable circumstances.  This includes demonstrating: the learning ability for professional development to advance existing skills and acquire new competences of a professional nature that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.
Guidance specific to this assessment: 
























Marking Criteria: 
GENERIC ASSESSMENT CRITERIA – Level 6

	Level 6

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 6 students should have coherent and detailed knowledge and a systematic understanding of their subject area, at least some of which is informed by the latest research and/or advanced scholarship within the discipline. They will be able to accurately deploy established techniques of analysis and enquiry within a discipline, using their conceptual understanding to devise and sustain arguments and/or to solve problems. They should be aware of the uncertainty, ambiguity and limits of knowledge. They should be able to critically evaluate evidence, arguments, assumptions, abstract concepts and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution - or identify a range of solutions. They will apply the methods and techniques that they have learned to review, consolidate, extend and apply their knowledge and understanding, and to initiate and carry out projects. They will have the ability to manage their own learning, and to make use of scholarly reviews and primary sources (for example, refereed research articles and/or original materials appropriate to the discipline). They will demonstrate the qualities and transferable skills necessary for employment requiring: the exercise of initiative and personal responsibility; decision-making in complex and unpredictable contexts; the learning ability needed to undertake appropriate further training of a professional or equivalent nature.



A copy of the Level 6 marking criteria can be found on Moodle
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