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Task 1a
Problem Solving: 
[image: 5-Step Problem-Solving Technique For An Innovative Solution - Work It Daily][Image 1]
Problem solving is a crucial skill to have in the workplace, as you will need to identify issues then find solutions [1]. Employers highly value this skill when hiring, as it displays an employee’s ability to assess situations, develop solutions and take the action required, usually under pressure. This will help me in my chosen career as I would need to diagnose and resolve technical problems efficiently as an IT Technician. For example, when network connectivity issues, hardware failures and software failures happen, having good problem-solving skills will allow me to quickly identify the problem and then find the solution. By refining my problem-solving skills, I believe I will become a good asset to IT teams.

Time Management:
[image: Time Management for Workplace Leaders - Apac Entrepreneur]Time Management is a crucial skill to have because it allows students to balance their work life, school life and personal life. Without a healthy work-life balance, students may be burnt out and relationships may be affected [2]. For example, School can be done on Monday and Tuesday and Work on Thursday, Friday and Saturday. Leaving Wednesday and Sunday for personal time. By planning what day is for what, students will be able to be more productive at work and at school. This skill will help me in my chosen career as an IT Technician because it will allow me to plan what work needs to be done and by when, especially if it is a busy day of work. 
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