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1. [bookmark: _Toc38903862]Introduction
Health and social care personnel play a vital role in society. They have to play a sincere role towards the patients. They have the responsibility to take care of and treat the ill people in the community. Social and health care personnel should have some skills to complete their job perfectly. In this study, the academic skills, as well as practical skills, would be discussed. Besides, my SWOT analysis would also be included to make a proper self-assessment as a successful future practitioner of health and social care responsibility. My employability skills and communication skills as healthcare personnel would also be discussed. 
[bookmark: _Toc38903863]Discussion
2. [bookmark: _Toc38903864]Skills
The ability to do a job with expertise would be termed as skills. Scott et al. (2016), stated that the proficiency of the health care professionals to provide effective and safe patient-centred care would be defined as skills of the social and health care practitioners. In my view, a healthcare professional should have both academic skill and employability skills that would also include soft skills and hard skills that I have learnt in my academic institution.     
3. [bookmark: _Toc38903865]Academic Skills
Academic skills are considered to be a way to encourage the learner to be best possible in their professional field. As stated by Munn and Small (2017), academic skills would be termed as the broader domain that would focus on the educational ability of an individual. It would also include the critical thinking, citation skills, solving of problems as well as communication, teamwork and management of time.  The academic skill would provide the academic knowledge that would be applicable to professional life.  
4. [bookmark: _Toc38903866]Employability Skills
According to Williamson et al. (2020), employability skills of a health and social care personnel would be considered as a vital part of his or her profession, as it is a stimulating combination of behavioural as well as emotional skills, personal quality and the social skill as well, including the application of challenges to encounter. In my opinion, I have good employability skills that would help me to establish a good relationship with patients. As I think, The health care personnel should make a strong bond with the patients; My employability skill would help me to do so. On the other hand, this particular skill would be helpful to be confident with my job.
[bookmark: _Toc38903867]4.1 Hard Skills
Skills are required for healthcare professionals for the management of the workplace with the best efficiency. Hard skills of a healthcare professional would be termed as the specific and touchable abilities of the practitioners that can be measured and defined (Reedy et al. 2017). In other words, it would also be identified as the knowledge that is needed to fulfil specific tasks. According to my academic knowledge, the hard skills of a healthcare professional would play a vital role to take care of the patients, especially those who are aged. In order to complete the job with the best possible efficiency, the healthcare professional should be proficient in safe techniques to take care along with the correct administration of prescribed medication.  
[bookmark: _Toc38903868]4.2 Soft Skills
Along with hard skills, professionals should also have soft skills as well. According to Bordoni et al. (2019), the soft skills of a healthcare professional would be termed as the crucial way to interact with doctors, nurses, co-workers and most importantly, patients. As per my knowledge, verbal communication, integrity, teamwork and professionalism would be included in the soft skill. The soft skill would be an aid to develop a good relationship with patients, and it would be able to find the best way for the best outcomes. In my opinion, soft skills would be helpful to provide the mental support and strength to the patients to recover as soon as possible. 
[bookmark: _Toc38903869]4.2.1 Communication
The communication skills of healthcare professionals would be termed as the efficiency of active listening, assessment of body language of the patients and to show the non-judgmental attitude towards them (Mackinova et al. 2019). The communication skill would be classified under the soft skills of health care professionals. As stated by Roberts et al. (2019), I also agree that the successful communication with the patients would help to recall the compliance, satisfaction and the best outcomes. In my view, the aim of the professionals should have the aim to get the best outcomes from the patients and their betterment.  
[bookmark: _Toc38903870]4.2.2 Working with a team
Teamwork in health care professions would be defined as the interaction between two or more people interdependently in a common purpose that would be able to maintain the stability to solve the problems (Mao and Woolley, 2016). On the other hand, the miscommunication in a team may cause fatal death of a patient; this would be considered as the negative point of teamwork, as per my view. However, I think, effective teamwork to deliver teamwork would have a positive effect on safety and the best outcome of the patient.   
[bookmark: _Toc38903871]4.2.3 Time management
Time management would be termed as the process of a healthcare professional to organize and plan time for specific activities (AHIP, 2020). As per my view, a healthcare professional should be good at time management skill. In my view, time management skills would be helpful to make a better schedule, to make a priority list for tasks and to have a focus on duty. In my academic institution and practical session, I have also found that time management would also have to manage both personal and professional life and to have ample fun after managing my professional responsibility.    
5. [bookmark: _Toc38903872]SWOT analysis
SWOT analysis would be termed as the four internal factors of an individual. SWOT analysis would be helpful to identify the inner positive and negative aspects of an individual. The SWOT is an abbreviation of Strength, Weakness, Opportunities and Threat. In my opinion, SWOT analysis of oneself would play an important role to examine both positive as well as negative attributes in a single analysis (Breen and Christensen, 2017). The following table would show the four aspects of SWOT analysis of me. 

	S-Strength

1. Friendly and communicative
2. Good decision-maker
3. Problem solver
4. Passionate about future
	O-Opportunity

1. Start a new business
2. Find a job in a retail corporation
3. Consider higher education

	W-Weakness

1. Emotional
2. Lose concentration quickly
3. Become bored if things are not working anyway
	T-Threat

1. COVID-19
2. Being employable after the pandemic
3. Family and pressure


Table 1: Self SWOT analysis
(Source: created by Learner)

In my self-analysis, I have found that I have strength and weakness as well. I also have analysed that strength would play a vital role to be a good healthcare professional. On the other hand, the weakness should be converted into strength through a comprehensive personal development plan. The PDP would be discussed later. The pandemic caused by COVID-19 would play a threat in my career. However, after the pandemic, the threat would be demised, and it would not be a threat anymore. 
6. [bookmark: _Toc38903873]Academic Skills 
Academic skills would be termed as an aid to help a learner to become more effective aspirants at University level. On the hand, I would also help to develop skills to study and research (Rabiner et al. 2016). According to my knowledge, academic skills would include the preparation of assignments. In order to complete an assignment, I have to research and evaluate information and to improve my work. My knowledge has been increased through these steps, and I have gathered a lot of knowledge regarding my own professional field. 
[image: https://lh4.googleusercontent.com/9jz1m2KvixPIoKZG2ao263Wx5njuO4hpZnTX-OsWw80zLGE4GkFtegMnPawHZH__TJMj7mSvruL0z34Uu2kdySDWYuBeqHpXJVTM8J2NTYMDLIMb1BcGqDX_2gN8DlACLMcS5emj]
Image 1: Academic Skills
(Source: University, 2020)
In my academic learning duration, I have learnt how to work with other people in a team, and how to manage the team with the best possible efficiency. On the other hand, I have also learnt that time management would play the vital role in my professional field as I have to take care of a number of patients at a time with my full efficiency. 
7. [bookmark: _Toc38903874]Research and Note-taking
Research would be termed as the human activity that would be based on the intellectual investigation of a matter (Artiga and Hinton, 2019). As per my knowledge, research in the healthcare system would include the study of the condition of the patients in the analysis of their behaviour.  On the other hand, according to Boyle and Joyce (2019), note-taking is termed as a process that includes the practice of writing the key points of collected information. Precisely taken notes in my class would provide me with the study materials for the future. 
8. [bookmark: _Toc38903875]Academic Writing
As stated by Van Blankenstein (2019), academic writing is termed as a complex and struggling engagement with principles as well as facts of a particular discipline. In my view, academic writing would include reading a number of academic journals to collect information. In my academic session, I also have to read a lot of academic journals to get enough information for a particular discipline. 
9. [bookmark: _Toc38903876]Referencing and avoiding plagiarism
In academic learning and writing, referencing holds a vital place. Referencing would be defined as giving the required credit along with the citation to the source of information  (Simpson, 2019). In my view, referencing my work would help me to relate my own work with previous work of other researchers. I have found that, without proper referencing, the research study would not be accepted. According to Awasthi (2019), plagiarism would be termed as the unethical practice of the ideas of another researcher. In my view, not only ideas but also the numeric information would also be taken as plagiarism, as I faced in one of my previous assignments.  Therefore, in my opinion, one should be aware of the data of the research.   
10. [bookmark: _Toc38903877]Paraphrasing and Summarising
Paraphrasing would be termed as an explanation of an idea in details but not using the same words. On the other hand, summarizing would be defined as an explanation of an idea in short form (Coullie, 2020). In my view, in other words, it can be said that there would be a little difference between paraphrasing and summarizing. Summarizing would provide a brief idea of the original paper while paraphrasing would provide detailed information of the original one but in a bit different language.  
11. [bookmark: _Toc38903878]Communication and presenting information
Communication skill would be termed as the ability to speak with a varied vocabulary (Kataoka, 2019). On the other hand, presenting information would be defined as a key skill to get the messages across (Qian et al. 2019). According to my experience, communication and presenting information both play a vital role in receiving and passing the information regarding the condition of patients among the doctors and healthcare professionals.   
12. [bookmark: _Toc38903879]Personal development plan
PDP or the personal development plan would be considered as a lifelong process. As a healthcare professional, I should make a life long development plan for myself so that I can make my performance better. According to Rimmer (2018), the personal development Plan would be termed as a route that would lead to success, and it should be started with a proper plan. In other words, it would help to identify the personal aspirations and the way that would be helpful to achieve those. PDP will also help to convert the weakness into a strength that would increase the efficiency in the workplace. 

	Particulars
	Why I need to improve
	How to improve
	By when to improve

	Emotional
	I think a healthcare professional should not be emotionally attached to their patients. A professional healthcare professional would be able to provide the best possible care. 
	In order to improve this weakness, I should communicate in an assertive way. I think self-awareness and motivation would be helpful to improve this one. 
	3 months

	Lose concentration quickly
	In my view, losing concentration would keep a serious negative impact on my profession. A health care professional must have the patience to complete their job efficiently. 
	I think mental focus and elimination of destruction would help to improve this weakness. I think a short break in my duty hours would also be helpful for the improvement of this particular issue. 
	3 months

	Become bored if things are not working
	Losing interest if things are not going properly would have a negative impact on my performance in the workplace. 
	Self-motivation and increased concentration towards my job would be helpful for improvement. 
	5 months


Table 2: PDP
(Source: created by Learner)

13. [bookmark: _Toc38903880]Conclusion
The report regarding the activities of social and healthcare workers has included different skills and activities. It would be concluded from the above study paper, that a healthcare professional should possess both hard skills and soft skills. Those would help practitioners be more professional. The SWOT analysis has shown the strength and weakness of myself as a healthcare professional. The threat and opportunity obtained from academic skills have also been discussed. The PDP would be able to provide the plan to turn the weakness into opportunities. The overall study has discussed the different aspects of strength, skills in terms of a social and healthcare professional. 
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