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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this question, I will consider and reflect on the impact of organisational justice on myself as a member of the police service. I will consider the steps the police service has taken in raising ethical standards.

The concept of organisational justice focuses on how employees judge the organisation's behaviour and how this behaviour is related to employees' attitudes and behaviours regarding the firm (Greenberg, 1987).

The first three months as a Police constable, I was tutored on Team one, and then after my tutorship, I moved teams to team two. I found this a little difficult, as I only settled on team 1 when I moved to team two. I discovered that both teams were close-knit, and I had to gain their trust before letting me be part of the team. I found this difficult has; in my previous job as a prison officer, I was seen as an experienced and trusted member of the team. I tried to gain the team's trust by making the tea and coffee and trying to be a hardworking and supportive work colleague. I believe my perseverance paid off, and after a couple of months, I earned the team and trust and felt like an equal member of the team.

Since starting as a Police constable, I have tried not to conform to organisational culture that many believe police officers have a cynical view on society. According to (Plymouth Law and Criminal Justice Review 2013) the majority of the time police officers only encounters what they perceive to be the undesirable section of society. This disproportionate contact leads them to hold a cynical view of all those they met. Dealing with people who are perceived as the unpleasant section of society can impact how police officers view society. Still, It is also believed the Police have enough contact with 'normal' and 'decent' community members to prevent a cynical view of society. I believe I have kept an open mind since starting as a Police constable and avoided having a cynical view of society.

During my first year as a Police constable, I found the organisational justice on the teams I worked on, positive and negative. I felt there was a strong team ethic and willingness to help each other, but also there were frustrations with being short-staffed and other issues. On our team, we currently have half the officers we should have, resulting in having to answer more calls, sometimes going without eating, and having to work on a lot. I think these issues have a significant impact on organisational culture on our team. At first, I was keen and tried to look past the negativity, but it is difficult, and sometimes it makes me feel frustrated.
 
In Police services across the UK, there are principles and standards of behaviour called the code of ethics. The code of ethics is the written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet. (South Wales Police). These principles and standards of behaviour are taught to new officers in their initial training and led to police officers with many years in the role of Police officer.

It is imperative that Police continuously use the code of ethics- policing principles used throughout policing in the UK. The police service needs to ensure we use the code of ethics. The nine codes of ethics are- 
Accountability – You are answerable for your decisions, actions and omissions
Fairness – You treat people fairly
Honesty – You are truthful and trustworthy
Integrity – You always do the right thing
Leadership – You lead by good example
Objectivity – You make choices on evidence and your best professional judgement
Openness – You are open and transparent in your actions and decisions
Respect – You treat everyone with respect
Selflessness – You act in the public interest (College of Policing).
 
We're looking for enthusiastic and dedicated people who'll be committed to our vision, people who will be the best at understanding and responding to the needs of the community, protecting the most vulnerable, catching criminals and keeping the public safe while abiding by the policing Code of Ethics (Gwent Police 2021). The police recruitment process in the UK is now based around the code of ethics and ensures recruits have good values and ethics. The code of ethics is taught to new officers completing their initial training and to experienced officers to ensure all officers are aware of the code of ethics and work in line with them. There are large boards around police stations in South Wales to remind officers about the code of ethics and the standards they need to work to.
 
I believe the new officers are taught the code of ethics but not so much the longer serving officers. The large boards that have been dotted around stations help, but I think there should be annual training to let officers know the standards they need to work to.
 
A positive organisational culture is imperative in working in the police service. Realising the benefits of working in a close-knit team, I made an effort to get along with my new colleagues. I find that this makes my job more enjoyable as my colleagues have also become friends and we can offer help and support to each other. I still intend to avoid becoming cynical in the view of society and try to be as positive as I can when dealing with the public and not conforming to the stereotypical culture of the police service. I believe everybody has the right to be treated fairly and with respect. I am trying to stay positive while our team is short-staffed, but It can be not easy when we are swamped every shift, and more often than not, we end up working past the end of our shift.
 
The code of ethics is critical in modern policing, and all officers need to work in line with them to ensure the public is treated fairly and with respect. The college of policing and the UK must police keep promoting the code of ethics, so new and experienced officers are aware of them.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will reflect on an incident involving a partnership approach, where I played an integral part during this question. I will discuss how I used models like the National Decision Model and the betari box to help me deal with a challenging incident. I will reflect on how I worked with a partner agency to help safeguard vulnerable children. I will also explain how I can submit a Public Protection Notification to our partner agencies to help offer support to vulnerable people. 

I was on mobile patrol with a colleague; a call came out on the radio, where there was a concern for children. A delivery driver had delivered food at an address and was concerned by the state of the house and condition of the children inside of the address. I then attended to the address with my colleague, I knocked on the door, but there was no answer. The curtains were shut in the front of the house, so I went around the back of the house and could go into the kitchen. The kitchen was a mess, full of rubbish on the floor and old food on the kitchen tops.

I then had concern for the children in the address and knocked on the front door a little harder, and finally, a woman answered the front door. She said she had been sleeping; I then said I needed the enter the address to check the state of the house. The woman went defensive straight away and said we could not enter. The woman got into an argument with my colleague, so I took over and spoke to the woman. I used the betari box technique to try and get a positive rapport with the woman. When I do something or send physical signals to you, then it has an effect on your attitude. If I act in an aggressive way towards you, you will interpret this in a certain way. Your attitude is subsequently affected by this, either because you are persuaded by my arguments or because you react to what you may perceive as unreasonable behaviour by me. Again, the reverse is true. Your behaviour affects my attitudes as I interpret, rightly or wrongly, what you do or signal. Thus, a circle is created. I act, which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions. (Changing Minds).

If I hadn't built a good rapport with the female using the betari box I think the female may have lost her temper, and the incident could have escalated quickly.
The female explained she had had a tough few months, her husband had left her, and she had been diagnosed with severe disease. I built up a good rapport with the woman, but she still would not let me into the address. I then used the National Decision Model to decide what I would do next. The National Decision Model has 6 steps, as follows:
 
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
(College of Policing, 2014).
From using the National Decision Model I decided to use section 17 of PACE to enter the address.
To enter and search any premises to:
·      execute an arrest warrant, arrest or recapture a person on any premises
·      save life and limb or prevent serious damage to property (College of Policing 2020).
I believed the Children at the address were at risk due to the information received over the radio, the kitchen's state, and how defensive the woman was to my colleague and me.
I then told the woman I would be entering the house under section 17 of PACE. I entered the address, there was rubbish up to my knees, and there was a terrible smell. I could not see the children in the address; I then walked upstairs where there was also rubbish up to my knees, and I could see a boy lying on the floor. I then checked on the boy, who was lying on the floor amongst a lot of rubbish. The boy woke up, and he said his brother was next door. I then checked on the other boy, and he was sleeping on a mattress on the floor. I asked the boy if he had any other siblings, he said yes, he had a younger brother, and he had not seen him for a few days. I was then concerned for the boy; I asked the mother where the younger boy was, and she said he was at his grandparents' house. I then phoned the grandmother to confirm the young boy was okay.

If I did not use the section 17 power and enter the property, I believe the neglect of the children could have continued after police contact.

I then instructed the control to contact social services and give my works mobile phone number to contact me. Social services then arrived at the address, and I explained what had happened. I then worked with social services, contacted the woman's mother and the children's grandmother, and arranged for the grandmother to pick the children up.
I then had to decide what I would do with the female. Once again, I used the National Decision Model. I decided to arrest the woman for suspicion of child neglect. I chose this as even though the female had issues in her personal life, she had committed a serious offence, and I needed to act on that.

South Wales police use the Public Protection Notification, also known as PPN to help protect adults and children at risk. According to (justiceinspectorates.gov.uk 2015), officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This PPN goes to the force public protection unit (PPU), which uses the information to assess the risk. The PPN is split into three categories- Domestic Violence, Adult at risk, and Child at risk. After the PPU views the PPN, they can then share the information with other relevant agencies. Once I got back to the station, I submitted a PPN for both the woman and her children. I believe the PPN is a vital tool in South Wales Police in identifying people at risk. I completed an adult at risk and child at risk PPN for the female and the children; I documented The woman's phone number to be contacted and supported by specialised services.

During this incident, I felt for the children, I wanted to do the very best for them, and I tried to be careful the way I spoke to them as I did not want them to feel upset or embarrassed. I felt mixed emotions for the woman as she had recently gone through a rough time with a split with her husband and was diagnosed with a severe condition. However, I do not believe there is any excuse to neglect your children, and I felt frustrated with her. The whole incident made me feel a bit unsettled, but I was happy in how I treated everyone involved, my decisions, and how I safeguarded the children.

I believe I made good decisions throughout. I think I used the betari box to positive effect; if I did not build a positive rapport with the woman, I believe a complex incident could have been a lot more complicated. I think using section 17 of PACE when entering the address was a good decision. I would not have been able to enter the address if I did not use section 17. If I did not enter the address, I would not have safeguarded the children, and the neglect may have continued. The way I contacted social services quickly and how we worked together helped us deal with the incident proficiently and helped safeguard the children.
To conclude, I believe the incident was dealt with ably. The use of the National Decision Model helped me make the correct decisions. The use of the betari box helped me build a rapport with the woman and helped me when interacting with her. I think the children were safeguarded quickly, and I put in a Public Protection Notification to help give support to the mother and her children.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will reflect on a domestic incident I attended and how I helped safeguard a vulnerable repeat victim of domestic violence. I will discuss how the police help victims of domestic violence by submitting Public Protection Notifications and conducting Multi-Agency Risk Assessment Conferences. 

I was on mobile patrol with my colleague when the control room passed an incident over the airwaves that there was a female who her partner had assaulted. My colleague then attached ourselves to the call, I checked my work mobile phone, and the female showed a repeat victim of domestic abuse by her current partner and previous partners.

I attended to the victim's home address, and the female's partner was standing outside, my colleague spoke to the male outside, and I went into the address to speak to the female. The female was visibly upset and struggled to talk initially.

I used the betari box technique when speaking to the female; When I do something or send physical signals to you, it affects your attitude. If I act in an aggressive way towards you, you will interpret this in a certain way. Your attitude is subsequently affected by this, either because you are persuaded by my arguments or because you react to what you may perceive as unreasonable behaviour by me. Again, the reverse is true. Your behaviour affects my attitudes as I interpret, rightly or wrongly, what you do or signal. Thus, a circle is created. I act, which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions. (Changing Minds). I tried to be calm with the female and tried to be friendly and approachable; I think this had a positive effect and helped calm the female and aided me in gaining trust from the female.
If I had not used the betari box technique when speaking with the female, I think the female may not have disclosed what had happened with her partner.
The female then disclosed to me that her partner had grabbed hold of her around her neck and dragged her to the floor and punching her on multiple occasions to the body. The female showed me the red marks on her neck. I then explained to the female that her partner would be arrested. I then went outside the address and arrested the male for domestic assault. I believed there was a risk of the ex-partner attending the female's home and potentially causing further harm to the female; I thought the best way to safeguard the female was to arrest the ex-partner. I had other options to head back to the station and discuss with my line manager or deal with the incident slow time. I decided that the female needed to be protected, and the best way to do this was to arrest the ex-partner as quickly as possible. Arresting the male gives the police time to put things in place to protect the female, like possible bail conditions and protection orders.
 
A significant part of decision-making is assessing risk and making sure the public is safeguarded. Risk assessment is the process of establishing the following:
•           likelihood of a behaviour or event occurring
•           frequency with which it may occur
•           whom it will or may affect
•           extent to which that behaviour will cause harm (college of policing 2021)

I considered these points when making the decision. It is vital when safeguarding domestic violence victims to ensure we minimise the chance of more violence.

Other units attended the incident, and they conveyed the male to the police station while my colleague and I stayed at the address to take a statement from the victim.
While speaking to the female, he stated that this type of thing had previously happened with her partner, but this incident was the worst. The female said he previous partner is currently serving a ten-year prison sentence. This shows the female is a repeat victim of Domestic abuse. The Home Office defines repeat victimisation as occurring "when the same person or places suffers from more than one criminal incident over a specified period".
I finished taking a statement from the female, and I told her I would complete a Public protection notification and the police would keep her updated.

When I got back to the station, I completed a public protection notification. South Wales police use the Public Protection Notification, also known as PPN, to help protect adults and children at risk. I completed a domestic violence PPN; I answered 32 yes or no questions about her relationship with her ex-partner. An example of these questions is, are you very frightened? And is the violence getting worse? I outlined the circumstances of the events on the PPN, and from my experience, the domestic violence will assess the PPN. The team will contact the victim in the morning to offer support and advice moving forward.


From the PPN I submitted, the public protection team organised a MARAC meeting to discuss the case. According to (Safe Life's) A MARAC is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists from the statutory and voluntary sectors.
All information available is shared with other departments and then debated the different possible actions to help safeguard the victim and manage the perpetrator's behaviour.
From my experience, the victim of domestic violence will have a phone call from the public protection unit the day after the incident, and they will offer support to the victim.

The male was interviewed under caution and then released on bail. The custody sergeant then made bail conditions so the male could not contact the victim when ongoing investigations. The bail conditions help safeguard the victim from the male. If the male does not adhere to the bail conditions, he will be arrested and taken to court.

During the incident, I felt sorry for the female, as she was vulnerable and a repeat victim of Domestic Violence. During the arrest, I felt some nerves, as I did not know how the ex-partner would react, and I wanted to make sure I went through the correct process during the arrest, as I believed this to be a serious incident. After the incident, I felt proud that I did a good job and helped protect a vulnerable person.

I think, in general, I handled the whole incident ably; I believe I built a strong rapport and trust with the female, which assisted me in gaining more evidential information from the female and helped the female be more relaxed. I did this by using the betari box technique. I think deciding to arrest the ex-partner straight away and then protecting the female was another excellent decision.

To conclude, I am confident that I managed the incident competently, and I achieved in safeguarding the vulnerable female. I believe the female involved in the incident was satisfied with the way my colleague and myself treated her, and she had a positive experience with the police. I was pleased with how I dealt with the arrest.
 
 
 1190 words
 
 



Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved conducting investigations and information and intelligence. 
I was starting my afternoon shift, and my sergeant told me to look at an incident where a member of the public contacted the police, where a male in the street was harassing a female. The person reporting said the female looked upset distressed. The Person reporting said the female was his next-door neighbour.

I then attended to the address of the female. The female seemed distressed and initially was not speaking much. I entered her home, and I asked what had happened in the morning. I tried to build a rapport with the female to gain her trust, and she would tell me what had happened. I was actively listening to the female and was trying to find common ground. a few studies (Collins, Lincoln, & Frank, 2002; Kieckhaefer et al., 2014; Vallano & Schreiber Compo, 2015) have experimentally examined the influence of rapport with findings indicating that rapport building is beneficial to witness recall, that rapport reduces witness anxiety, and, if post-event information is given, the timing of rapport building is important and does influence eyewitness memory.

If I did not build a rapport with the victim, she might not have engaged with me, and she may not disclose information about the offence.

The female disclosed she had been shopping in the morning, and she booked a taxi to take her home with her shopping. The female stated a taxi driver arrived and helped her put the shopping in her boot of the car. The female then said he drove her back to her home and the female then collected the shopping from the boot. The female then said the male asked her if he could go into the house with her, the female said no, and then the taxi driver sexually assaulted her on numerous occasions, and the female was shouting for the taxi driver to go away. Then the neighbour appeared, and the taxi driver then jumped into his taxi and drove away.

The female disclosed to me she had mental health issues and she was vulnerable. I then arranged for a trained female police officer to take a statement from the victim due to her being vulnerable and the offence being a sexual assault.

I contacted the neighbour, who had seen the incident, and I took a witness statement from him. I then conducted house-to-house and CCTV enquiries. I spotted a camera and knocked on the door, and the male inside said the CCTV worked and I could view the footage. I looked at the footage and could see the taxi driver sexually assaulting the victim on multiple occasions. This was very concerning for me as the suspect was a taxi driver and could potentially re-offend and put other customers at risk. The suspect committed the offences in broad daylight, which was also very concerning. I recorded the CCTV of the incident on my body-worn camera.

I had to decide if I had a necessity to arrest
To have reasonable grounds for deciding that arrest is necessary, one or more of the following specified reasons would need to be applicable.
To:
a) Ascertain the person's name
b) Ascertain the person's address
c) Prevent physical harm to self or another or suffering physical injury
d) Prevent loss of or damage to property
e) Prevent an offence against public decency
f) Prevent an unlawful obstruction of the highway
g) Protect a child or vulnerable person
h) Prevent any prosecution being hindered by the disappearance of the person in question
i) Allow a prompt and effective investigation of the offence or of the conduct of the person in question. 
(College Policing)
I decided the necessity for the arrest was to prevent physical harm to self or another or suffering physical injury, Protect a child or vulnerable person and ) Allow a prompt and effective investigation of the offence or of the conduct of the person in question. 
I then decided the taxi driver needed to be located and arrested as soon as possible to limit the risk of committing other offences against vulnerable people, especially as he is in contact with many people every day. I then attended the taxi office and I spoke to the manager. I managed to find out who the taxi driver was and I took his details. The issue I had was that the taxi driver lived about half an hour away from my work area. I then had to decide whether to task other units working in the area or attend myself to arrest to the taxi driver. I decided to attend the address to arrest the taxi driver; I informed my sergeant and headed over to the address of the taxi driver.

In the police, it is critical when making decisions to use the correct process; I try to use the national decision model when making decisions.
The National Decision Model has 6 steps, as follows:
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened
(College of Policing, 2014)

When making the decision, I went through the national decision model; I believe I acted in line with the code of ethics throughout.

When speaking to the female, I was gathering the information, things like the taxi driver's actions and her demeanour. By building a rapport with the female, I found out she had issues with her mental health and was vulnerable.

When I found out who the taxi driver was, I searched via my work phone to see if he had any warning markers; the taxi driver had no warning markers. Checking information and intelligence on devices is a massive help for officers; in this case, the suspect had no markers, but in a case last week, there was a male with a warning marker for violence and weapons.

I used the power of arrest to arrest the suspect and identified options and contingencies after the arrest. After an incident, I constantly review my work to ensure I am improving.
I assessed the threat, and I wanted to safeguard the public from the taxi driver. I then considered the powers and policies I could use.

In this incident, I believe I used my discretion. Using discretion in police service is vital when making decisions; having the confidence to make decisions under challenging circumstances is imperative for policing. The definition of discretion: The power or right to decide or act according to one's own judgment; freedom of judgment or choice (Dictionary).

My colleague and I then attended to the home address of the taxi driver. I knocked on the door, and he answered; I then explained the allegations and told him he was under arrest for sexual assault. I then conveyed him to police custody.

I then completed the relevant paperwork, and I prepared for the interview. I noted I uploaded the CCTV and prepared relevant questions.

During the interview, I used the PEACE model to structure my interview.
Planning and preparation- I planned which questions I would ask the suspect and prepared the evidence for the interview.


Engage and explain- I introduced myself to the suspect and had a general chat with him. I then explained the interview process.
Account, clarification, and challenge- I then asked the suspect questions to understand his actions. I used open-ended questions to try to obtain the best evidence.

Closure- I then closed the interview and explained what would be the next steps of the process.

Evaluation- I then evaluated the account of the suspect and my performance as an interviewer.

The taxi driver had a solicitor with him, and I had to create a solicitor brief statement to give the solicitor information about the case.
Due to the Covid pandemic, we were both wearing masks, which made communication between the male and myself more difficult. Being conscious of this, I made sure that I spoke loudly and clearly.

First of all the taxi driver replied to each question with no comment but when I showed the CCTV from the neighbour, he started to answer my questions, and he then admitted to the allegation. The interview ended, and the taxi driver went back into the custody cell.

After the interview, I completed a public protection notification. South Wales police use the Public Protection Notification, also known as PPN to help protect adults and children at risk. According to (justiceinspectorates.gov.uk 2015), officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This PPN goes to the force public protection unit (PPU), which uses the information to assess the risk. The PPN is split into three categories- Domestic Violence, Adult at risk, and Child at risk. After the PPU views the PPN, they can then share the information with other relevant agencies. I believe the PPN is a vital tool in South Wales Police in identifying people at risk. I completed an adult at risk PPN for the female and documented her phone number so officers could contact her in the morning by specialised services.
The PPN can have a great positive impact on a victim as they can talk to specially trained officers about the crime that happened.

During the incident, I felt shocked at the taxi driver's actions, and I immediately wanted to put the victim at ease, and I wanted to do a good job for the victim.
To conclude, I was happy with how I built a rapport with the victim and how I believe I put the victim at ease, which helped the victim tell me what had happened. I think I conducted the investigations quickly and competently. I took statements, obtained CCTV, and arrested the suspect, all in a short period. I was happy with how I interviewed the suspect; I gained confidence during my HUB Investigation attachment. I was satisfied with how I managed the investigation and delighted with the outcome of the incident.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have chosen an incident where I was present and played a significant role in dealing with the situation, which involved Digital policing, vulnerability, and risk. I will detail the role I played in the incident and how I tried to safeguard a vulnerable adult at risk. I will discuss the use of the public protection notification(PPN) and how the Bridgend Multi-Agency Safeguarding Hub work and how they safe guard vulnerable people at risk.

I was on mobile patrol with my colleague when the control room passed an incident over the airwaves that fraud occurred involving a seventy-eight-year-old male. A person has hacked into his computer and accessed his bank account.

My colleague and I attended to the male’s address. The male was visibly worried and concerned. I used the betari box technique when I was interacting with the male. To try and get a positive rapport with the male. I have outlined the betari box technique in a previous question. I think I built a strong rapport with the male by using the betari box technique, and this helped me calm the male down and helped him feel a little better about the situation.

The male said he was embarrassed about being a victim of a crime, and I explained that internet fraud is a prevalent crime, and there are thousands of other victims of this sort of crime. I believe that describing how common the offence is, helped the male feel less embarrassed.

I noticed the male had photo of the welsh rugby team on his wall, I am a fan of welsh rugby and I discussed the recent games and how the team are doing in general. I could see how speaking about a mutual interest had an positive impact on the male and it helped him feel at ease a little.

I activated my body worn camera and record the conversation with the male, so I could re-watch the footage in the future as it is difficult to remember every detail when completing important documents after the incident.

 I asked the male what had happened, and he explained, he had a phone call from an unknown number, and they said they were phoning on behalf of Microsoft. The person said the male had a virus on his laptop, and if he logged on to his laptop, the person on the phone on the phone would resolve the issue.

The male stated he logged on to his laptop, and he allowed the male on the phone access to his laptop. The male then said the person on the phone started to change his attitude, and he became aggressive. The person on the phone said if the male did not log onto his online bank account, the person on the phone would put disgusting images and videos on the laptop. The male logged on to his online bank account, and the person on the phone took thousands of pounds out of the male’s bank account.

I told the male to immediately contact HSBC to try to put the block on the transactions. I then filled out an Op signature form on my laptop, sending to the fraud team. The fraud team will then contact the male, offer support, and try to educate him about potential scams and frauds.

Internet fraud is getting more and more common; according to (Metropolitan Police 2021) several million cases of fraud and of computer misuse are reported to the police every year. It is staggering, but even more staggering is that so many of those crimes could have been prevented by making a few small changes in online behaviour. I believe there should be more advertisements for online fraud to educate people about the dangers of online fraud.

I conducted an open-source google check on the phone number that phoned the male; I used my works phone. The number came back as a number in the New York area. I explained to the male that this crime will be very difficult to investigate due to the number originating from the New York area.

I asked the male if he had any family support; he explained he had a daughter, but she lived away and did not have much contact with her. I was concerned for the male as he was vulnerable and at risk of further fraud.

It has been proven that older people with not much support are at risk of scams according to (ncbi), susceptibility to scams was positively correlated with age, frailty, ADL and IADL disability, neuroticism, and loneliness, and negatively correlated with education, income, cognition (total and all domains), physical activity, life space, well-being, social support and literacy (financial, health, and total).

I explained to the male that it would be unlikely to find out who had made the phone call but we would update him if any information came to light.

I headed back to the police station to complete the outstanding paper work. I completed a Public Protection Notification (PPN) for the male as I believed the male was an adult at risk. I explained on the PPN how the male was vulnerable and at risk. I answered some questions about the male, for example- does the person have mental health issues? And is the adult vulnerable? I documented the male’s phone number, and from my experience, the Public Protection Team will contact the male in the morning to give advice and support.

The PPN I submitted was sent to the Bridgend Multi-Agency Safeguarding Hub, or MASH, which provides safeguarding services from both the council and our partners across the community in one place.
According to (Bridgend.Gov) MASH is the single point of contact for all new safeguarding concerns. The Bridgend MASH will enable earlier, higher-quality information sharing, analysis and decision-making. Referrals are accepted from both professionals and members of the public. MASH provides the opportunity for a higher standard of safeguarding by providing all professionals with more information to make better, more informed decisions. It enables professionals to protect the most vulnerable children and adults from harm at the earliest opportunity.
I attended the MASH on a four-day attachment and are very good at safeguarding vulnerable people. They hold daily meetings and discuss how they can protect vulnerable people at risk.

In Morden Policing, the use of digital policing is imperative in conducting investigations and supporting victims. In this incident, I used my works phone to look at the reported incident before we attended, and I ran an open-source google on my works phone to try and find out where the number originated from. I used my works laptop to complete the op signature fraud form while I was at the male’s address. Things like body-worn cameras are excellent when gaining evidence. They can help officers as members of the public are less likely to make a malicious and untrue complaint if an officer has a body-worn camera activated. According to( The College of Police 2021), officers wearing BWCs have significantly fewer complaints lodged against them than officers not wearing BWCs, although the reasons why complaints are lower are unclear.

During the incident, I felt sorry for the male and could relate to him as he was about the same age as my grandfather, I tried my best to do all that I could to make him feel better and give him a good service from the police. I felt frustrated as the number came from New York, and we could not do much in dealing with the suspect.
To conclude, I think I interacted well with the victim, and the use of the betari box technique helped the victim feel at ease with me and helped me build a rapport with the male. I was happy with how I acted quickly and told the male to contact HSBC straight away, resulting in the male getting most of his money. I submitted a PPN and an op signature form to help the male with advice moving forward and give the male support and somebody to speak to about the crime. I think I did everything in my power to provide the male with good service and help safeguard him from other possible offences,
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ L Murphy_ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _16/11/2021 _ _ _ _ _ _ _ _ _ 
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