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	Strengths 
· Fast learning 
· Skilled in monitoring behaviours 
· Intercultural skills
· Proficient in handling or speaking with people of different backgrounds 
· Outstanding communication 
· Listening skills
· Confident 
	Weaknesses 
· Time management 
· Straight forward
· Not able to manage change
· Ineffective written communication 

	Opportunities
· Capability to become an effective health care support worker
· Enhancing health care skills and knowledge 
	Threats 
· Ineffective emotional  intelligence skills
· Lack of patience 
· Time management skills
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	Focus Area
	Where Now
	Future Plan
	Activity 
	Resources
	Timeframe 

	Time Management
	Could be better 
	Focus on training on consistent basis 
	Learning time management techniques such as Pomodoro and so on.
	Internet or online articles and daily based practice
	1-2 months 

	Change Management 
	Could  be better
	Try to focus on learning effective change management 
	Research on the internet 
	It can be learned via internet articles and there are no special resources required to learn change management. However, a lot experience and proficiency required to attain this objective.  
	1 months

	Emotional Intelligence
	Not effective in terms of emotional intelligence due to sensitive nature
	Try to focus on controlling emotions at the workplace
	Reading articles, books and journals about emotional intelligence 
	Intent or online library 
	2 months 
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Analysing skills that are important to be an effective manager or worker in the Health Care Support 
     To become an efficient health care support employee, A person needs to possess a suitable talent set. Communication skills, time management, intercultural communication, manners, and etiquette can look at primary medical information and information—the ability to figure beneath a pressurized environment. Additionally, to the skills, a support worker within the health care trade should concentrate on maintaining expert conduct in the slightest degree of time. The add the health care setting needs those that will instantly react by analysing matters and handling essential patients (Sarre et al., 2018).  Cometto et al. (2018) found that numerous skills and personal characteristics. That is necessary for someone to become a health support worker and admire being caring, cheerful, and friendly; health professionals should work with the patient and meet their needs. Medical professionals must be effective in managing the patient even in the cases of providing personal care to an individual, for instance, helping in washing and toileting and so on (Cometto et al., 2018).
Health care support workers must be efficient in following procedures and introductions given by the seniors. According to patients' situations, taking immediate actions and analysing a critical condition is quite effective to become a supportive care worker. To become a health care support worker, an individual needs to have an adequate skill set that involves practical communication skills, both verbal and non-verbal and etiquette, and an effective way of expressing thought to the patients (Cometto et al., 2018). In addition to this, analysing the requirements of patients in the health care setting is a vital duty of health care support workers. Even employer in the health care setting also expects practical numeracy and literacy. The experience in the health care sector values more, and an employer of health care setting expects an individual to have experience or proficiency in the same field (Sarre et al., 2018).

In a similar context, the health care support workers are bound with many job responsibilities and duties required to manage practically, for instance, an individual. The same profession should assist in helping patients, provide help maintaining proper hygiene. Administer medication to the patient, provide a report and take vital signs that reflect health conditions. In addition to the responsibilities, it is the duty of health care support workers to collect, label, and store biological elements or samples of patients. Sterilize medical equipment; keep special care of hospital supply, and ensure the resources or supplies are well organized and managed (Davis et al., 2019). The job and responsibilities of the health care professionals also involve working closely with others. Professionals such as physicians, nurses, and therapists, ultimately foster patients' experience and facilitate their exception care service. The connection with other health care professionals should be great with the health care support workers as their considerations can positively influence care outcomes (Wilberforce et al., 2017).

In addition to this, working closely with other professionals is beneficial for individual patients or health care support workers. However, it plays an essential role in providing better services to the community that requires the help of the health care profession.  It establishes an effective relationship with other professionals. It is essential for health care support workers to focus on positive thinking, transparent communication. Being ethical, working under regulatory bodies, keeping the commitment, and lastly, being present in the moment (Wilberforce et al., 2017). The proficiency of health care support workers should be practical in disposing of the waste; in the rise of the Covid-19 pandemic. The requirement of health care workers increased who have proper knowledge regarding trash or disposal management.

Moreover, the knowledge regarding disposal of waste and handling hazardous materials in the health care settings protected many people or the public globally. The safety of the patients is ultimately the responsibility of the health care support workers. Their role in society is essential (Di Tella et al., 2020).

Furthermore, it is the responsibility of health care support workers to comply with all the regulations, rules, and processes mentioned in the policies of the health care setting. Obeying the laws and regulations facilitated by the government is the vital duty of health care support workers. The pressure on the care supporter is high in private care or hospitals, and they must face criticism of patients and seniors. Therefore, it is vital for an individual pursuing a healthcare support worker to have prior experience of the situations in a hospital or clinical environment (Di Tella et al., 2020). Moreover, knowing basic phlebotomy processes s important; a deep understanding of medical confidentiality practices and laws is also essential for an individual to become an effective health care support worker.

Moreover, teamwork, leadership, instant decision-making; being analytical, logical thinking, and the ability to motivate others are required to be an effective care support worker. It is working with the organizations such as NHS; an individual needs to have experience of the duties. Such as helping patients move around, performing essential health check-ups, monitoring patients, making them feel comfortable, serving meals to the patient, feeding them, dressing, and washing patients (Hill et al., 2017).
Such skills and responsibilities are crucial for health care support workers to accomplish efficiently; various challenges occur while performing the duties and roles, such as facing harassment and criticism from patients and a high stake of risk at the workplace. The entry requirement for health care support workers is GCSEs BTEC or NVQ (Fee et al., 2020).  

Self-Reflection
Gibb's Reflective model is a practical framework that provides a systematic way to express personal feelings and experiences; it also encourages people to reflect on the unique traits and experiences during a particular moment, event, activity, or situation (Sekarwinahyu et al., 2019). In addition to this, the model has six main elements through which an individual can express their feelings, such as Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan (He, Parkinson, and Doyle, 2018). In this case, also mentioned and expressed thought by recalling the situations. Had faced and the way I learned from this module as have learned a lot of new concepts or ideas in the module that will help in the future to attain goals and objectives efficiently.

Description
In this module, I learned a lot about skills: I have also analysed that an individual requires various skills and proficiencies to become a healthcare support worker. The goal is to become an effective care support worker and facilitate help for people in need. However, accomplishing such responsibilities in the health care setting is not an easy task for an aspirant as it requires a proper skill set and experience of handling the same situation in the health care setting. I have learned the importance of professional and career development and the importance of small elements in life that support an individual to attain all the goals and objectives. I am more explicit about traits and characteristics, and being aware of that, skills, and knowledge is a good way of improving the current position. For instance, I have figured out various areas of improvement that I will work on in the future.
In a similar context, I have figured out the areas of improvement and the skills I currently lack, such as change management or adapting new concepts, time management, and emotional intelligence. An individual needs to have practical, emotional intelligence, and time management skills in the health care profession. As many patients abuse, harass, and criticize the health care professional for timely delivery of services, in this case, having stability in terms of emotions can help handle such a situation efficiently.

Feelings
  Solid feelings will improve in the next six months; however, I have learned and felt good while analysing traits, skills, proficiencies, and confidence. Moreover, had felt low when I realized the actual situations thought by the health care professionals. I have found that every profession looks easy, but an individual cannot understand the natural complexities without accomplishing jobs and responsibilities in a particular domain. I have also recalled the experience has much experience working in the warehouse of Amazon, storage administration, and working with a multi-disciplinary team. This case represents that will accomplish the goals and objectives regarding health care support workers in the future. Furthermore, by analysing the past and areas of improvement, I feel more satisfied and will improve.

Evaluation
In this module, most things go well, for example, learning about traits and evaluating the skills required in the professional working environment. In this addition, I have assessed that to become an effective manager in the future, I must enrich my skill set and knowledge. I have completed this module without mentioning any vague and fake statements. I have considered this module an opportunity to evaluate skills and proficiencies that will help me gain a competitive advantage in the future.

Analysis
Various experiences helped accomplish this module effectively, and things went well due to adaptive nature and self-awareness skills. I always prefer to be aware of conditions and characteristics as it will help keep me upgraded for future endeavours.

Conclusion
It concluded that various opportunities, threats, and weaknesses might affect professional and personal career development; therefore, it will solely focus on enriching skills and working on the defects that pose. This module ultimately helped deeply examine and enhance the characteristics of future prosperity.
Action Plan
In the next six months, I will focus on improving the areas such as change management, emotional intelligence, and time management skills. Such regions are crucial for an individual in the health care profession to possess.
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