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[bookmark: _Toc89796441]Introduction 
As technology advances and gains recognition and acceptance in all fields, it brings with it solutions to challenges that emanate from the traditional way of doing things. Meyer (2020) explicates virtual learning as doing school within a virtual environment irrespective of locality. The COVID 19 pandemic did push the whole universe to seek a range of alternatives when students could no longer attend classes as they used to and it seems that those alternatives having present all along are now here to stay in the learning sector. A virtual learning environment encompasses an online platform that offers digital solutions to students and professors for the purpose of enhancing the learning experience. A virtual learning environment harnesses technology in order to supplement and in class experience.  Elucidates that with a VLE is an integrated higher learning environment whereby a student can apply for admission online, enroll in the class being offered by the VLE, access a complete course, interact with lecturers an classmates as well as taking tests (Hamid et al., 2018). This is a research report on the impact of virtual learning environment and Moodle on the learning experience of students at the University of Wales Trinity Saint David London Campus. Primary and secondary data are extensively analyzed to better understand the research topic. 


[bookmark: _Toc89796442]Background 
[bookmark: _Toc89796443]Literature review 
The VLE happens to be an online software tool offering students controlled access to learning materials that are tailored to their courses. Materials on the VLE are accessible to the students anytime to download or infer from (Trafford and Shirota, 2011). The contemporary corporate world is need of who are not only committed and competitive but also technology savvy. Studies have discovered that information and communication technology has the ability to enhance the quality of education and even correlate lessons to real life situations (Hamid et al., 2018). The search for better and more education has been a major concern for majority of the nations worldwide as it has even been included in the sustainable development goals as the fourth goal. In the process of aiming at the best, great emphasis has been directed to approaches based on ICT whereby with time the digital has attained precedence over analogue. Hence, to promote and improve learning and teaching in higher education the involved institutions have adopted learning management platforms being referred to as virtual learning environment such as Moodle. These environments have been employed in the cases of distance learning as well as onsite learning (Alves, Miranda and Morais, 2017). 
Piccoli, Ahmad and Ives (2001) posit that the concept of VLE is more comprehensive learning platform as it brings together communication dimensions in addition to discussions and interactions between tutors and their students. VLE can be viewed as an online classroom as well as a social space in the learning institutions that integrates online assessments, social networks, calendars and shared workspaces. Alves, Miranda and Morais (2017) in their research on VLE found out that such learning platforms are most valued by the majority of teachers say at 90% from their research. The trio discovered that the most valued resources from these learning environments are ease of accessibility, simple integration with VLEs, user friendly and PDF downloads.  Studying interactions in a classroom are complex but by making use of VLEs they enable the learners to obtain and process large quantities of information from every learning interaction and from the various players. 
Ryan and Poole (2019) posit that VLEs were developed in ore to progress learners from passive to active learning. It is through active learning that essential skills such as critical thinking are developed in order to navigate through the learning platforms. From the research carried out by this duo it was concluded that VLEs significantly improved the learners’’ engagement, recall and satisfaction and this was due to the availability of good audios and visuals. Uzoamaka (2017) is in support of VLEs as the students are not confined nor restricted in a particular locality as the traditional learning methods require. To support this, the author goes ahead to undertake a research where she gathers that students are indeed enjoying the transition to VLEs. This is due to the fact that the platforms are already well-organized where all learning materials are categorized appropriately. Learners have the opportunity to learn whenever without any interference with their leisure time and this can take place at any place. 
In a research carried out by Torres Martín et al. (2021) it was discovered that adopting the VLEs is not all merry as some students are against this transition as they feel their lectures are not well equipped to make use of the platform. This has made virtual learning a tussle for them. This has driven students to request that they be handed the learning materials and resources before the start of the course in order to familiarize themselves and so as not to waste time during class time. From this report it was discovered that training of the tutors on the VLEs resources can go a long way in in ensuring that the platforms gain acceptance by students. 
[bookmark: _Toc89796444]Aims and objectives 
The aim of this research is to find out the impact of virtual learning environment on the learning experience of students at the University of Wales Trinity Saint David London Campus. 
Objectives 
1. To determine the level of satisfaction with the virtual learning environments on students.
2. To ascertain how VLEs impact students’ learning outcome. 
3. To determine how adopting VLE has changed the learning environment. 
Research questions 
1. How satisfied are the students with the VLEs?
2. How have VLEs impacted the students’ learning outcome?
3. How has the adoption of VLE changed the learning environment?
[bookmark: _Toc89796445]Methodology 
Due to the effects of the pandemic this study utilized the e-survey methodology since any methodology that required face to face collection of data was out of the question. Literature on this topic was looked into and shed light on what would be expected from the primary data. This study made use of primary data where qualitative and quantitative data collection techniques were employed. Bar graphs and pie charts were employed to analyze the qualitative data collected in this e-survey research. Google forms were applied for the online survey where the links to the online questionnaires were sent via emails. There were special requests to send the links via WhatsApp which was done. The links were distributed to 10 students from University of Wales Trinity Saint David London Campus in our module. This ensured that the respondents were fully aware of what was being investigated which made the whole process easier without the need to explain too much. The e-questionnaire included close ended and open ended questions to ensure the research was able to capture even the opinions of the respondents. With the questionnaire there was utmost confidentiality which all the respondents were keen on and only agreed to be part of the research if they remained anonymous. Research ethics were complied with.






[bookmark: _Toc89796446]Results and discussion 
Q1. I am happy with the current virtual learning environment
   

On the level of satisfaction, 50% of the respondents reported to be happy with VLE, 30% of them agreed and the remaining 20% disagreed. These results are in line with the findings of Chua and Montalbo (2014) where majority of the students reported to be satisfied with the customized VLE and the Moodle package availed. Those who reported to be satisfied all exhibited a positive attitude towards the VLE. The rest who reported to have not been satisfied were young and experienced in the use of e-learning platforms which made them hard to satisfy by the use of VLE. 



Q2. I have used Moodle in my learning and I like it


It is evident from the data collected that Moodle had been accepted and learners did manage to derive benefits from it. With 60% strongly agreeing and 30% agreeing, this resulted to 90% in support of Moodle and only a negligible per cent which was 10% that did not like Moodle. Akakandelwa and Mkulama (2017) carried out a research on students who were being taught using the Moodle e-learning platform. The majority of learners in this study reported to finding the experience enjoyable, interesting, convenient and pleasurable. They were of the opinion that VLEs had increased their academic productivity.



Q3. I would urge other students to make use of Moodle 

When it came to referring Moodle to other students, it was discovered that students did vary on their opinions on this matter. While 30% of the respondents strongly agreed that they would recommend it to other students, 40% of the respondents agreed that indeed they would. There was a 0.7 positivity rate on this matter. While 10% of the students strongly disagreed on the matter, the remaining 20% disagreed on this matter and they would not refer Moodle to their colleagues. 

Q4. Give your reason for the above answer
Respondent 2: Strongly agree. It integrates various learning forms of media that enable a student relate to what is being taught, it is convenient and accessible at any time regardless of the location. 
Respondent 10: Disagree. Moodle makes everything complicate and even hard to follow what the tutor is teaching. It is not the best at this and at times a student may get lost during class time.
Q5. My academic performance has improved since I began using Moodle

20% of students strongly agreed that their academic performance had improved since they began using Moodle, 60% agreed to the same while 20% strongly disagreed that their performance had improved. Akakandelwa and Mkulama (2017) in their research got students who agreed that Moodle had been very beneficial and they attributed their performance to the platform. They reported to have found the platform attractive, appropriate and easy to understand. The students went ahead to comment that they performed better in courses that had blended learning compared to those that only made use of the traditional method. 
Q6. Support the answer above 
Respondent 9: Strongly disagree. With Moodle feedback from the lecturers will most of the time delay. 
Respondent 5: materials on Moodle are constantly updated which ensures students are up to date with all the resources they access.
Q7. VLEs have brought changes to learning such as 
Respondent 3: the platform provides organized material making it easy to locate what you need. 
Respondent 7: the platform is able to bring the points closer to home as there are a variety of resources that ensures students can relate to the lectures. 
Q8. I would prefer if this type of learning would be long term 

50% of the respondents agreed that they would want this type of learning to continue and even be fully integrated in learning, 20% of them strongly agreed to this and only 30% disagreed as they had not fully accepted the VLEs. 
[bookmark: _Toc89796447]Conclusion 
With the advancement in technology, more education institutions are opting for blended learning where there is the classroom learning as well as VLEs. Motilal (2018) carried out a research that is in support of the findings in this research where majority of the learners report to being satisfied with Moodle as a virtual learning environment. It is evident that learners are in support of these systems of learning since they are gaining more from e-learning compared to classes. Having so many researchers dedicate their time on finding out about virtual learning environments, learning institutions can confidently give it a try to ensure that their students do not miss out on opportunities presented by having ICT skills early.  
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[bookmark: _Toc89796449]Appendix 1: Questionnaire 
	1. I am happy with the current virtual learning environment
a) Strongly agree b) Agree c) Neutral d) Disagree e) Strongly disagree 

2. I have used Moodle in my learning and I like it
a) Strongly agree b) Agree c) Neutral d) Disagree e) Strongly disagree 

3. I would urge other students to make use of Moodle 
a) Strongly agree b) Agree c) Neutral d) Disagree e) Strongly disagree 

4. Give your reason for the above answer
…………………
…………………
………………….

5. My academic performance has improved since I began using Moodle
a) Strongly agree b) Agree c) Neutral d) Disagree e) Strongly disagree 

6. Support the answer above 
………………………….
…………………………..

7. VLEs have brought changes to learning such as 
………………….
…………………..
…………………..
8. I would prefer if this type of learning would be long term 
a) Strongly agree b) Agree c) Neutral d) Disagree e) Strongly disagree 




[bookmark: _Toc89796450]Appendix 2: questionnaire results 
	Questionnaire questions 
	SA
	A
	N
	D
	SD

	I am happy with the current virtual learning environment
	50%
	30%
	0
	20%
	0

	I have used Moodle in my learning and I like it
	60%
	30%
	0
	10%
	0

	I would urge other students to make use of Moodle
	30%
	40%
	0
	20%
	10%

	My academic performance has improved since I began using Moodle
	20%
	60%
	0
	0
	20%

	I would prefer if this type of learning would be long term 
	20%
	50%
	0
	30%
	0



Refer Moodle

Series 1	
SA	A	N	D	SD	0.3	0.4	0	0.2	0.1	



Benefits of Moodle	
SA	A	N	D	SD	0.2	0.6	0	0	0.2	



VLE to be long term 	
SA	A	D	0.2	0.5	0.3	

Level of satisfaction

Strongly Agree	level of satisfaction 	0.5	Agree	level of satisfaction 	0.3	Disagree	level of satisfaction 	0.2	




I like Moodle	
[CATEGORY NAME]
30%

[CATEGORY NAME]
10%

SA	A	D	0.6	0.35	0.05	
13

