


This essay will be discussing the different types of public services that are involved in responses to terrorism & the organisations that collaborate to deal with terrorism responses. This will be done by looking into the issues and drawbacks between these collaborations which include discussing the pragmatic, logistic and ideological problems. Furthermore, this essay will discuss the Manchester Bombings event and how public services responded to this incident and whether the collaborative public servant de-escalated the incident using their terrorism protocol. It will also look at the failures of the different public servants as an organisation and what changes and further responses could have been appropriate and effective.   


Within the United Kingdom, terrorism is an act where a group or individual will commit a war of terror for violence, non-combatant targets, intentions of raising fear and political aims. Within the UK counter terrorism is dealt with Security Service (MI5), which is responsible for the security of the nation’s infrastructure and the Office for Security & Counter Terrorism (GOV.UK, 2022). Under the MI5, the government assesses concerns of threats that could potentially be a national risk such as terrorism. Under the Security Service Act 1989, MI5's duty is “the protection of national security, protection against threats including terrorism, espionage, sabotage, foreign power monitoring and undermine or overthrow parliamentary democracy by industrial, political and violent means” (Security Service Act 1989). 
NATO is another organisation that works within the United Kingdom in preventing and preparing protocols for terrorism as making terrorism easily identifiable by developing the awareness, and ability to respond and cooperate with nations around the world in developing the understanding of terrorism (NATO, 2021).
Another organisation that works to prevent terrorism is The Counter Terrorism Advisory Network (CTAN) is a forum where that help connect victims of terrorism with survivors of terrorism to know the signs of terrorism online interactions (Counter Terrorism Policing, 2022). CTAN was formed in 2017 by Counter Terrorism Policing and is an effective tool used by the Counter Terrorism Policing team to gain, retain and act on feedback given. It is effective after and before the event of terrorism as CTAN and NATO proactively exchange information to act on them actively in future. Griffin, p14. (2014) suggests the preparation for the worst in the event of a terrorist attack is as stated: “By planning, having a relationship and initial key outputs in place, organisations can ensure they are taking a leadership position as soon as a crisis occurs”. This statement suggests that having structured organisations (emergency services & partnerships) for the prevention of terrorism is vital as these services need to be the first acting responders and to communicate effectively by updating transmissions of details of the terror attacks. 

From the year ending 2020, statistics suggest 62 terrorist attacks took place in the United Kingdom compared to 292 attacks in 1972 (Statista, 2022). These figures suggest terrorism has decreased substantially due to the measures put in place and the specialist teams used in dealing with terrorism. One policing specialist team would be the National Counter Terrorism Security Office (NaCTSO) which aims to ‘protect and prepare’ for terrorism with its counter-terrorism strategy. NaCTSO does this by supporting those in early stages of vulnerability through early interventions, identifying & offering support in the prevention of people becoming or associating themselves with terrorist organisations (HM Government, 2018). 

The National Counter Terrorism Strategy develops the work of counterterrorism based upon events that have occurred such as the London and Manchester bombings and feeds information regarding the conduct provided by services responding to an incident and the intel of the attacker’s strategy so future attacks can be prevented and monitored. MI5 and the Police Counter Terrorism Internet Referral Unit (CTIRU) have determined that terrorist organisations like to promote their organisations through the internet as statistics show CTIRU removed over 300,000 of terrorist content relating to the promotion of terrorism online (HM Government, 2018). 

The MI5, CTIRU & NaCTSO strategies suggest that the measure put in place are effective in reducing the rates of a terrorist attacks as the removal of 300,000 terrorist online content ensures the likelihood of a terrorist attack to occur is rationally reduced. Another organisation proactively helping in the prevention of being a victim of a terrorist attack is the Health & Safety Executive as they give tip recommendations such as ‘run, hide & tell’ (Health and Safety Executive, 2015). Although it’s a service for keeping safe, it is also good in having these personal skills as it diminishes the injury & death rate as response officers can deal with the imminent danger sooner. According to Policing, 2022b, a response to a real-life scenario test was conducted by the Metropolitan Police to test the functions of command, control, intelligence, firearms response, communications & disaster victim identification. These tests included over 200 emergency responders, specialist counter-terrorism officers & partners from London Resilience Forum and stated that the tests conducted were “a real possibility” to occur. 


According to Terrorism and National Emergencies (GOV.UK, 2022), Joint Terrorism Analysis Centre & MI5 categorise threats into 5 levels consisting of low, moderate, substantial, severe & critical (GOV.UK, 2022). These organisations work with the police, fire service & ambulance service in recording data regarding first responders’ evaluation of the cause of death, the severity of the injury, casualty numbers & threat levels. These factors are used to determine the level of threats, these are based on the current & available intelligence, terrorist capability, terrorist intentions and the time scale of the attacks. 

The Ariana Grande Concert in Manchester also defined as the Manchester Bombing was a terror attack that shocked the United Kingdom for the horrific & sheer amount of bloodshed that was caused to many innocent civilians. On Monday 22 May 2017 at 9:00 pm, 14,000 Ariana Grande fans attended the Manchester Arena in hopes of hearing their idol perform her songs but a devasting event was about to occur (Saunders, 2021). Witnesses describe the incident as a stampede of fear after seeing a ‘flash of fire’ and an explosion (BBC News, 2017). Salman Abedi, born on the 31st of December 1994 and a resident of Manchester was a British citizen of Libyan who has formed a part of the notorious group called the Islamic State of Iran and Syria (ISIS) (Counter Extremism Project, 2017). The Manchester bombing has been considered the worst terror attack since the 2005 London Bombings (Counter Extremism Project, 2017). At 10:31 pm an explosive was detonated by Abedi in the foyer of Manchester Arena which led to 22 people being killed and 120 people injured (Coyle, 2017). 


The fatalities and injuries were confirmed to be from the explosion that Abedi constructed himself using the bomb as a vest that contained bolts, screws & nails that were used to sling these sharp objects towards the crowd. From this incident it was considered a missed opportunity with security procedures if security measures were adhered to and monitored properly, this incident could have been preventable. According to Coyle,2017, British Transport Police heard the explosion at 10:31 pm which was the exact time the explosion was detonated with 4 officers present at the foyer who responded to the incident within 30 seconds after detonation (BBC, 2018). It was also suggested that police were able to identify and locate victims of the explosion by 1 am by giving figures of 19 people killed and 50 injured and national security treated the situation as a terror attack due to the descriptions given (Coyle, 2017). 

Saunders, 2017, statistics show that Northwest Ambulance Service was notified of the attack but was dispatched 30 minutes later which lacks the logistics of the organisation as they lacked personnel and equipment due to insufficient information about the attack. The lack of equipment and transport provided for the incident indicates that the services lacked logistics due to a struggle to provide inventory for the services to treat patients. Alongside the Ambulance service, Northwest Fire Control failed to pass on information regarding the incident which contributed to the late dispatch of the Great Manchester Fire & Rescue Service as they attended after 00:36, 23rd May 2017 (Saunders, 2017).  A major drawback to the collaboration of services for any act of terror incident is to provide a multitude of medical equipment & transportation to be provided depending on the number of casualties notified by 

transmissions. A statement also suggested casualties were carried to the scene using makeshift stretchers crafted out of crowd barriers found at the scene which indicates how desperate casualties needed support. In the incident of the Manchester Arena Bombings, the collaboration was purely down to the lack of communication as medical responders were unnotified of the number of casualties. Another failure was due to the fire service as reports suggest the service was too ‘risk averse’ as the commanders failed to send rescuers to the scene for more than 2 hours (Gardham, 2021). These statistics show that the fire service was reluctant to send any of the firefighters out to help and didn’t intend on turning up even until police officers requested support. Chairman John Saunders (2021) suggested in the Gardham 2021 article that no one oversaw the fire service for an hour and 20 minutes & that the “police should be empowered to take charge and instruct the fire service to turn up”. This also suggests there is a call of concern with fire services not attending major incidents that they are trained and qualified to specialise in. 


From these statistics, it suggests that the policing response to the incident was impeccable due to the fast response time, first-at-scene medical attention & the quick assessment of defining the number of casualties within hours. Drawbacks to the incident were the failure to take orders from the police force and the reluctant refusal to deploy the fire service to help support collaborative services (police, ambulance & Manchester Arena Staff).

Although the collaboration between services cost the services such as the GMFR to delay emergency personnel, assets and time to respond to the deceased and wounded due to a lack of communication. The collaboration between the emergency services wasn’t conducted professionally due to the information not being updated to other parties of the incident to have more assistance to decrease pressure on other emergency services and partnerships. To establish who oversees any incident of terrorism, it’s important to justify what organisation must specialise in their roles in a particular part of an incident and prioritise what’s urgent support needed first at the scene. In response to the Manchester Bombings, collaboration should have been instigated with the ambulance service providing medical support, police supporting them with the necessary first aid training and the fire service providing first aid support, and vehicle transportation. If all services were used effectively by communicating and making sure everyone knew what roles each service had, the time of the aftermath would have been quicker which could prevent more lives lost.   
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