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In this presentation the topic of the use and effectiveness of the public services in the response to terrorist incidents was discussed and specifically this presentation looked into the Manchester arena bombing which occurred in 2017 at an Ariana Grande concert when an Islamic extremist Salman Abedi and aided by his brother detonated a homemade bomb in the foyer killing 22 people and injuring 1,017 (BBC,2017). 
When looking at major incidents within this presentation our attention must look to define what a major incident is. A major incident is most often described as: an event or situation with a range of serious consequences which requires special arrangements to be implemented by one or more emergency responder agency (jesip, no date). For a incident to be declared a major incident it needs a major incident is a source of danger that has the potential to cause a major incident, whether that involves multiple fatalities and/or significant damage to a plant, equipment or the environment (step change in safety, no date). In terms of terrorism a major incident is an incident of terrorism that requires a humanitarian response in order to reduce the alleviate the suffering caused by caused by these incidents (Victim support,2020).
This presentation also discusses the drawbacks of the public services when they are involved in major incidents, whilst there are many drawbacks and failures by the public services when theyre involved in major incidents the main three that were adressed within this presentation were the loss of communication, response time and finally command and control, it is critical to identify these drawbacks in order to further prevent the continuation of these issues in the future and identifying these issues is pivotal in finding a way to prevent these problems. This presentation also highlights the public services can do better in the future when looking to prevent these issues and help save lives in a more effective way.
[bookmark: _Int_uxkcZXkR][bookmark: _Int_0yezNPqC]When looking at the first issue that occurs when emergency services respond to major incidents, we are able to identify a lack of communication amongst responders. A lack of communication is extremely detrimental to the public services as the communication is the spine that allows all of the information to flow to responders and to the people in control of the situation, having a clear line of communication is so critical in many aspects of responding to a major incident as bad communication could lead to people not getting help or the people in charge being unable to receive vital information about logistics, casualties and any possible further attacks which may occur. A great example of bad communication similar to this would be when inquests in to the 7/7 attacks in 2005 found that there was a 52-minute delay when the ambulance service was responding to the incident in Tavistock square (BBC,2011), this article also goes on to detail further delays in response to calls with one being a delay to the incident at Russel square station where 26 people lost their lives. This incident highlights how important communications are when looking at major incident response as this shows that when communication is not up to a good enough standard that it could cost people lives and prevent people from getting the help they need in time. In order to prevent this from happening in the future emergency services should look at investing in new and better radios this conclusion was also reached by an inquiry in 2005 in order to prevent something like this happening again (London assembly, 2007). 
The next issue that has been identified is similar to that of the previous point as it is the response time from emergency services in major incidents. Bad response time is obviously a massive issue as being slow to get the appropriate resources to the scene in time could cost people their lives and risk life changing injury, for example during the Manchester arena bombing in 2017 fire crews took more than two hours to get to the incident amid fears over their safety. The fire service were not the only ones with a slow response time however as the northwest ambulance service took nearly 30 minutes to respond after the blast leaving only one paramedic on scene for the first 40 minutes after the blast (BBC,2022). These examples show just how important a good response time is to ensure that everyone can get the help they need in these major incidents. In order to improve the response time across all the emergency services is to identify who is needed and how they can access the scene in the safest possible manor and as fast as possible so everyone can get the help they need.
The third and final point addressed within the presentation was the issues with command and control as there have been some issues with the command and control amongst not only the higher ups but also the responders on the ground as they each have their own sets of protocols and processes to follow which may not line up with the others. This is a issue that can completely prevent the responders ability to help people that are in need. This issue is relatively easy to fix as the emergency services need to set in place a protocol that supersedes any protocol or system that is already in place in favour of a system that allows all services to work cohesively with each other and allow them to gain control of the situation whilst allowing for free flowing communication in order to ensure everyone gets the help they need and that the scene will be properly taken care of to preserve evidence.
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