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Introduction 
This is a report about a conducted analysis in regards VLE ( Virtual Learning Environment). Where i have produced 7 questions that have been forward to 20 students of the University of Wales Trinity and ST David. This is a research to collect data into discovering how students are reacting to VLE, how it could be improved and how it is affecting their lives. After analysing i will go in depth into each question and presenting a designated graph or a chart, revealing the the results into a quantative research.

Literature Review
As society is evolving so is the understanding that a person needs to get educated in order to be able to get a reasonable good job, or to pursue whatever is that they want in life. But as we move from city centres and start crossing into the country side or an area where access is very limited, Universities and the education systems have developed VLE ( Virtual Learning Environment) in UK it all started with Open University in 1969, books were being sent to the addresses as it still is today as a part of their firm believe that a physical book can be more appealing and people will read it more than virtual books. Now with modern era and fairly easy access to any basic computer and basic internet, through VLE ( Virtual Learning Environment ), people can easily get access to higher education, books, libraries, lecturers and so on. It has proven to be of an immense value in times of crises and pandemics as we are experiencing now and witnessing VLE ( Virtual Learning Environment ) first hand to their full potential.

Research Methods 
Qualitative and Quantitive are two different main types of research methods. I will use both methods on my research explaining the qualitative and revealing the results through quantative data. Researching and exploring and idea developing are characters and atributes of Qualitative research.
Qualitative research is defined by (Creswell, 2009) as ”a means for exploring and understanding the meaning individuals or groups ascribe to a social or human problem; this process involves emerging questions and procedures, data typically collected in the participant’s setting, data analysis inductively building from particulars to general themes, and the researcher making interpretations of the meaning of the data”. (Creswell, 2009)
 In data statistics, graphs en so fourth, are atributes of Quantative research, it allows us to collect data and form statisctics so we can vizualize the results and work on those numbers, wither being to improve a service or a result.
  (Denise F, 2008) It’s has main purpose is to measure concept or variables objectively in numerical and statistical process, also relationship between variables. (Parahoo, (2006))

Data Collection Process
Data collection nowadays can be very daunting, so much access to information, so much that needs to be double checked due to false sources and fake news. It can be very difficult to emerge on the access that internet gives and be very accurate at the same time. So it is always good to check scholar websites and work.
Parahoo (2006) said “data collection is methods to measure the data sampling which utilized the instrument tools: questionnaires, observation schedule and other measuring tools. He emphasized that the methods should be predetermined, structured and standardized”. (Parahoo, (2006))



Questionnaire analysis and results



Question 1
	Are you able to take full advantage of virtual learning at this university through Moodle?

	Yes
	No

	20
	0








My first question was if the students were able to take full advantage of VLE ( Virtual Learning Environment) at the University of Wales Trinity and Saint David through thei operating system Moodle. Some Universities use Ilearn so the research was specific to this particular system, it is a user friendly system, obtaining a hundred per cent of the students in this research that were able to take full advantage of the software. That we have full access to library and at which times can be overwhelming, and there is an app called Student Hwb, that is part and gives access to Moodle, not many students know about nor have it installed in their phones, but it gives access to attendance percentage, calendar, email etc.


Question 2
On a scale from 1 to 10, how satisfied are you with the service? (where10 being extremely satisfied)

	1
	2

	3

	4

	5

	6

	7

	8

	9

	10

	0
	0
	0
	0
	0
	3
	5
	2
	9
	1



Question two was developed to understand the satisfaction of the students that were using VLE most precisely Moodle used at the University of Wales Trinity and Saint David. The aim was to understand the percentage of satisfaction among students so we could analyse further questions based on satisfaction and the reasons behind the statistics. 

 


Question 3

	Would you recommend it to your friends/family?


	Yes
	No

	16
	4
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With question 3 we started to go a little bit more personal, depending on their experience regarding their time at the University of Wales Trinity and Saint David while using the software, it can effect tremendously on how they will perceive and if  they will tell others to utilize the same service. As we can see even though the system was agreed to be user friendly and that they were taking full advantage of VLE ( Virtual Learning Environment ) not all will share the same experience towards others. And here we start to see the satisfaction results that were asked during question number two, where the percentage of unsatisfied students develop a chain of broken expectations and starts to show in the analysis.

Question 4

	Have you ever used any other format of virtual learning?

	Yes
	No

	0
	20
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During question number 4, we came to realise that none of the students had ever used VLE ( Virtual Learning Envrironment), which could explain some of the frustrations seen on Question number 3.
It could relate to basic computer skills, inclass lecturers for students that have learning curves and barriers, while during this questionnaire we were on lockdown during the pandemic Covid19, many of the mature students were struggling due to online classes as they didn’t had the needed basic computer skills to access Moodle and submit they work at the due date.

The other three questions are open ended questions making a total of seven questions made and analysed.
The remaining of the questions will be attached as an appendix at the end of the assignment as classwork.
Analysing the findings
What I can extract from this questionnaire is that even that the students are finding easy to use the software, and be able to find positive things within the institution of University of Wales Trinity and Saint David, their conclusion draws nearer to self-expectations and their experiences, rather than coming to an analytical conclusion. As we can see on the data from question number 1 for example, they were satisfied that they could take full advantage of VLE ( Virtual Learning Environment), but on question two only one student was extremely satisfied and the remaining students slowly were becoming less satisfied with the VLE. Only sixteen per cent would recommend to their families and friends clearly contradicting the satisfaction data analysis, because statistics show that when an individual is satisfied with a service or product, is very likely that they would recommend or tell about it, which leads me to believe that most of this analysis and answers were drawn on emotional feelings rather than being answered analytically and objective.
In this pattern I would put mature students that during in class lectures they were able to follow the program more easily, maybe due to basic computer skills, not being able to break through their own learning barriers by not being in a physical class, the number of students that didn’t attend online classes during the lockdown was predominant.

Conclusion
The current population is growing out of education reach. It Is well known that a high percentage of youngsters and adults don’t have access to higher or lower education, either it started from financial circumstances or they don’t see education as a high priority, specially in close knit communities. But the VLE Virtual Learning Programme is being able to reach a lot of those communities, but also full time workers that would never had the opportunity  to being to complete higher education and get a degree, possibly a masters and completely change their lives and create careers. It is amazing that we have so much information ate the palm of our hands when not so long ago was completely impossible, and yet we spend most of our time in futile things where we could become so much more, during this questionnaire I was able to see and analyse and quantify, what the students were saying and responding to the questionnaire, it was clear that the VLE Virtual Learning Environment most precisely Moodle is a user friendly software, where the students can take full advantage, but it starts to show some issues as the questions progress through to satisfaction. More data would be needed to fully comprehend the extent of unsatisfaction among Students, albeit with Moodle, how the VLE gets delivered and so forth. When asked in the remaining questions what the students would like to change as an improvement on question number seven on the Appendix page, ninety percent agreed that it was well presented the way it is, so I will have to assume that the small category that would like to see changes falls in the question number two and number three category, most likely lack of basic computer skills of drawn an opinion based on expectations and emotional reasons.
“This chapter focuses on ethical issues that can arise in the collection and analysis of data in evaluations. We move beyond common ethical issues in data collection and analysis, such as informed consent and coercion, to address four issues: the application of cost‐benefit thinking to judgments about research ethics, the quality of research design as an ethical issue, the need to explore one's data, and the censoring of data.” (Morris, 2003)
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APPENDIX

The Impact of Virtual learning environment on the students of 
                  University of Wales Trinity Saint David London
                 This survey is created as part of our researches 
                                            Paulo Sampaio 1906403

Question 1: Are you able to take full advantage of virtual learning at this university through Moodle?
                   1)Yes 2)No

Question 2: On a scale from 1 to 10, how satisfied are you with the service? (where10 being extremely satisfied)

1  2  3  4  5  6  7  8  9  10


Question 3: Would you recommend it to your friends/family?

                   1)Yes  2)No 

Question 4: Have you ever used any other format of virtual learning?
1. Yes           2) No


Question 5: Do you think this kind of platform should continue? And why?


Question 6: Some students find Moodle confusing, how this problem could be resolved? (Explain in a few words)


Question 7: what would you like to change to Moodle as an improvement?


On a scale from 1 to 10, how satisfied are you with the service? (where10 being extremely satisfied)


1	2	3	4	5	6	7	8	9	10	
0	0	0	0	0	



On a scale from 1 to 10, how satisfied are you with the service? (where10 being extremely satisfied)


1	2	3	4	5	6	7	8	9	10	
0	0	0	0	0	

Are you able to take full advantage of virtual learning at this university through Moodle?

Question 1	
0	0	20	
0	0	
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