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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The Hollywood Bowl website loads quite quickly for most people in the UK. You can open the site and start using it without many problems. The pages and manus are easy to find and use, however there are lots of pictures and moving banners, so it might take a bit longer to load on slow internets or old phones. Overall, the website works well and is easy to use for booking and finding information.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer:  Yes, the Hollywood bowl website has many sub-pages. Each bowling centre has its own page with details like prices, opening times and offers. There are also pages for food, parties, and special deals. Customers can move around the website using the top menu or by clicking links on the homepage. It is easy to find what you need because everything is clearly labelled and well organised for quick navigation.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, customers can make a booking on the Hollywood bowl website. The site has a clear “Book Now” button that takes you to the booking page. You can choose your nearest bowling centre, pick a date and time, and select how many people will play. After that, you can pay online to confirm you're booking. The process is simple and quick, making it easy for anyone to book a bowling game in advance.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: the Hollywood bowl website works well, but it could be improved to make it easier to use. The pages could load faster, especially for people on their phones or slow internet connections. Some buttons and links could be bigger and easier to see. Adding a search box would help customers find information quickly. Clearer label and simpler menus would also make navigation easier. These changes would make the website faster and more user-friendly for everyone.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The Hollywood Bowling website looks fun and attractive, it uses bright colours, pictures and clear text, making it easy for visitors to navigate and enjoy. On a computer, the website appears wide with more content visible at once. On a mobile phone, the layout changes to fit the smaller screen, with images smaller and menus simplified. Although the content is the same, the website looks a little different depending on the device. 


	Question 2b - How does the website use imagery, video and colour? 


	Answer: The Hollywood Bowling website used bright and fun colours to create an exciting feeling. It shows pictures of bowling, food, and people having fun, which makes the website more interesting. There may also be short videos showing games or events to make visitors feel involved. Overall, the colours, images and videos work together to show that Hollywood Bowling is a fun place to visit.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Yes, the Hollywood Bowling website may have an online chat tool. This tool is useful because visitors can ask questions quickly and get answers in real time. It helps people find information about bookings, prices, or events without calling or emailing. Using the chat makes it easier and faster to learn about the services, which improves the experience for customers.


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links on the Hollywood Bowling website are helpful. They let visitors see the latest new, events, and promotions on platforms like Instagram, Facebook, or Twitter. These links make it easier for customer to follow the business, share information and stay updated. Using social media on the website helps you find different opinions from other people that leaves reviews for the website, therefore social media helps with a lot of stuff to improve the website.


	Question 3a - How are the services offered by the company made clear to customers?


	Answer: The services offered by Hollywood Bowl are made clear through an easy-to-use website. The homepage shows main activities like bowling, food, drink and party bookings with bright picture and short descriptions. Clear headings and menus help customers find information quickly. Prices and special offers are displayed on the “Top Offers” pages. Each section explains what is included, making it simple to understand what a company provides and how to book a visit online. 


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: customer reviews on the Hollywood Bowl website are not shown directly on the main pages. Instead, visitors can find reviews through links to google reviews or TripAdvisor for each location. These reviews are written by real customers and are regularly updated, showing recent experiences at different bowling centres. This helps new visitors see honest opinions and current feedback about the service, atmosphere, and facilities before deciding to visit or make a booking.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: the service at Hollywood Bowl is presented as high quality through bright images, modern design, and clear description of fun activities. The website shows clean venues, happy customers, and friendly staff, giving a professional and enjoyable impression. The company promotes good deals, tasty food, and family- friendly fun. I would use or recommend Hollywood Bowl because it offers great entertainment, fair prices, and a safe, welcoming place for families and friends to enjoy together. 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: Yes, the prices on the Hollywood Bowl website are made clear to customers. The Top Offers and booking pages show costs for games, food and drinks. Prices may vary by location and time, but they are easy to find when booking online. The prices match the quality of service shown, as the venues look modern, clean, and fun. The deals also offer good value for families, groups and parties, making it worth the price.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling alley UK

	
	2.Hollywood Bowling UK

	
	3. Hollywood Bowl Bowling 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer:  Yes, when i typed the three words to search the Hollywood bowling website into google it has appeared top ten results. 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes, the Hollywood bowl website still has relevance in modern UK business. It clearly shows the company's services, prices, and special offers, making it easy for customers to book online. The site also uses bright images and a fun design to attract families and groups. In today's digital age, customers expert to find information and make bookings online, so having a clear, updated website helps the company stay competitive and reach more people. 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One recommendation to improve the Hollywood Bowl website would be to include customers reviews directly on the site for each centre. This would help potential visitor see up to date opinions without leaving the website, increasing trust and confidence in the service. Displaying recent reviews can highlight the quality of bowling, food, and entertainment, making it easier for customers to decide to book online. It would improve user experience and strengthen the company's online credibility.
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