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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Zoltan Mathe

Student Number:

Placement Hotel: Bristol Marriott City Centre Hotel

Professional Mentor: Steve Goodwin

Placement Tutor:

Hours Completed:

Skills Matrix

n the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good: E=Excellent/Exceptional

deally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition U S G | VG E
Time Manage time effectively and display a hospitality X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.
Attendance.
Communication | Use speech, writing, non-verbal methods and X
technology (where applicable) effectively to present and
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate X
with others.
Personal Use problem solving to respond to opportunities to X
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Zoltan fitted well into the Kitchen team and did everything that was asked of him.

| feel he got a good insight into what is required for the daily running of a large Hotel Kitchen.

Also got some insight into the running of large Banquets.

Very friendly and seemed very interested in the day to day running of the operation.

Was happy to fit in wherever we needed him.

Professional Mentor (please print): | Steve Goodwin

Date: 04/07/2022

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand

and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022,
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Mathe Zoltan

Student Number:

Placement Hotel: Bristol Marriott City Centre Hotel

Professional Mentor: Macneal Menezes

Placement Tutor:

Hours Completed: 24

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on
placement.

Competence | Definition §] S G | VG E
Time Manage time effectively and display a hospitality
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours. X
Attendance.
Communication | Use speech, writing, non-verbal methods and
echnology (where applicable) effectively to present and
exchange opinions, ideas and information. X
Team Working | Build effective working relationships and collaborate
with others.
X
Personal Use problem solving to respond to opportunities to
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Zoltan was keen in working in the F&B outlets. During his time here he worked in the restaurant and bar
as well. He got to work on the breakfast shift and was helpful in making sure the buffet items stocked
up. Helped the team with clearing tables and resetting up for a busy breakfast shift on the weekends.

He was confident on doing a section during breakfast service on his own. Made sure tea & coffee served
to guests in a timely manner. Very hospitable towards guests and made sure all their requirements met.

Overall, he worked well with the team as well and communicated well too.

Signed: W\
MACNEATL MENEZES
2<|00[2a.

Professional Mentor (please print):

Date:

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand

and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022.
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Zolthe Mather

Student Number:

Placement Hotel: Bristol Marriott City Centre

Professional Mentor: Alex Vasilescu

Placement Tutor:

Hours Completed:

Skills Matrix

n the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

deally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the

practical tasks criteria to inform your evaluation of the student's performance during their time on
placement.

Competence | Definition [§] S G | VG E
Time Manage time effectively and display a hospitality X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.
Attendance.
Communication | Use speech, writing, non-verbal methods and X
technology (where applicable) effectively to present and
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate X
with others.
Personal Use problem solving to respond to opportunities to X
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Zoltan was very friendly and seemed to be interested to finding out more about the Front Office

department. He was helpful, always willing to take on tasks and providing a warm welcome to the
guests.

Due to the nature of the role and the length of the placement, we did not have the opportunity to show
him any Opera training but Zoltan did tasks such as lobby hosting, helping with luggage, assiting guests
with non-Opera training.

Zoltan has also witnessed the duty managers dealing with complaints and inquired about the complain
handling process.

Signed:

Professional Mentor (please print): | Alexandra Vasilescu

Date: 29.06.2022

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand

and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022.
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