


15/04/2026

Reflective Report
Assignment tittle: Written Assignment
Modul Name: Principles of Health and Social Care Practice
Module Code: BMHP5016
Course: BSc Health and Social Care
Student name: Lisbeth Anahy Munoz Marin
Student Id: 2425286
Group: 2
Lecturer’s name:  Mark Kane 
     










	
     

Introduction
Health and social care in the United Kingdom is guided by a set of fundamental principles that aim to ensure the delivery of safe, effective, and high-quality care. Among these, person-centred care, partnership working, and ethical practice are essential in promoting positive outcomes for individuals, particularly vulnerable groups such as children and families. These principles underpin professional practice across a range of settings, including social work, healthcare, and community services.
Person-centred care focuses on recognising the individual needs, preferences, and values of service users, ensuring that they are actively involved in decisions regarding their care (NICE, 2021). Partnership working emphasises collaboration between professionals, service users, families, and other agencies to provide coordinated and holistic care (Glasby and Dickinson, 2014). Ethical practice involves adhering to professional codes of conduct and making decisions that respect individuals’ rights, dignity, and well-being (British Association of Social Workers (BASW), 2021).
These principles are particularly important in the context of children’s social work, where safeguarding, promoting welfare, and supporting families require a comprehensive and collaborative approach. The application of these principles is supported by legislation and policies such as the Care Act 2014 and the Health and Care Act 2022, which promote integrated care and protect vulnerable individuals (Department of Health and Social Care, 2014; 2022).
This report will reflect on the importance of person-centred care, partnership working, and ethics in health and social care, examine their role in improving the quality of care, and explore how these principles can be applied in practice and professional development.
Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-centred care is a fundamental principle in health and social care practice, ensuring that individuals are treated with dignity, respect, and compassion. It involves recognising the unique needs, preferences, and circumstances of each individual, and tailoring care accordingly (NICE, 2021). In the context of children’s social work, this means prioritising the best interests of the child, actively listening to their voice, and considering their emotional, social, and developmental needs. This approach aligns with Maslow’s Hierarchy of Needs, which emphasises the importance of meeting basic physiological and psychological needs to support overall well-being (Maslow, 1943). By adopting a person-centred approach, professionals can build trust, improve engagement, and promote better outcomes for children and families.
Partnership working is equally important, as effective care often requires collaboration between multiple professionals and agencies. In the UK, health and social care services are increasingly integrated, with professionals working together to provide coordinated support (Glasby and Dickinson, 2014). For example, in children’s services, social workers collaborate with teachers, healthcare professionals, and safeguarding teams to ensure comprehensive care. This multidisciplinary approach enhances communication, reduces duplication of services, and ensures that all aspects of an individual’s needs are addressed. The Health and Care Act 2022 further supports this by promoting integrated care systems that improve coordination across services (Department of Health and Social Care, 2022).
Ethical practice is central to decision-making in health and social care, particularly when working with vulnerable individuals. Professionals must adhere to ethical principles such as respect for autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). In children’s social work, ethical dilemmas may arise when balancing the rights of the child with those of their family, particularly in safeguarding situations. The British Association of Social Workers (BASW) Code of Ethics provides guidance on maintaining professional integrity, confidentiality, and accountability (BASW, 2021). Ethical practice ensures that decisions are made in the best interests of the individual while respecting their rights and dignity.
These principles play a crucial role in improving the quality of care in the UK. Person-centred care ensures that individuals are at the heart of decision-making, partnership working promotes collaboration and coordinated support, and ethical practice provides a framework for responsible and fair decision-making. Together, these principles contribute to safer, more effective, and compassionate care, particularly in complex areas such as children’s social work.
Task 2: Practical Examples of Concepts in Practice
In UK health and social care practice, the principles of person-centred care, partnership working, and ethics are essential in ensuring safe and effective outcomes, particularly in safeguarding contexts involving children. A realistic example can be seen in the case of a 10-year-old child referred to social services due to concerns of neglect and poor living conditions. The child’s school reported frequent absences, inadequate clothing, and signs of emotional distress, prompting a safeguarding referral in line with statutory guidance (HM Government, 2018).
Person-centred care is demonstrated by ensuring that the child’s voice is heard and that their individual needs are prioritised throughout the intervention. Social workers must communicate in an age-appropriate manner, allowing the child to express their feelings and experiences. This aligns with the principle that children should be actively involved in decisions affecting their lives, as emphasised in the Children Act 1989 (Department for Education, 1989). By focusing on the child’s physical, emotional, and developmental needs, professionals can tailor interventions that promote their overall well-being.
Partnership working is crucial in managing such cases effectively. The social worker collaborates with teachers, healthcare professionals, and safeguarding teams to gather information and provide coordinated support. For example, teachers may monitor attendance and behaviour, while healthcare professionals assess physical and mental health needs. Multi-agency meetings, such as child protection conferences, ensure that all professionals share information and develop a unified care plan (HM Government, 2018). This collaborative approach reduces the risk of fragmented care and ensures that all aspects of the child’s situation are addressed.
Ethical considerations play a central role in decision-making. Professionals must balance respecting family autonomy with the duty to protect the child from harm. In this case, the social worker may face the ethical dilemma of whether to escalate intervention if the parents are uncooperative. The principle of beneficence requires acting in the child’s best interests, while non-maleficence emphasises the need to prevent harm (Beauchamp and Childress, 2019). The British Association of Social Workers (BASW) Code of Ethics further guides practitioners in maintaining confidentiality, integrity, and accountability (BASW, 2021).
Current policies and legislation strongly support the application of these principles. The Children Act 1989 establishes the legal framework for safeguarding and promoting the welfare of children, while the Care Act 2014 and the Health and Care Act 2022 emphasise integrated and person-centred care (Department of Health and Social Care, 2014; 2022). Additionally, the statutory guidance Working Together to Safeguard Children highlights the importance of multi-agency collaboration and early intervention (HM Government, 2018).
Applying these principles effectively can significantly improve patient care and address challenges in practice. Person-centred care ensures that interventions are tailored to the child’s needs, partnership working enhances communication and coordination, and ethical practice supports responsible decision-making. Together, these approaches contribute to safeguarding vulnerable children, improving outcomes, and ensuring that care is delivered in a safe, compassionate, and legally compliant manner.
Task 3: Self-Reflection as a Health and Social Care Professional
As a future children’s social worker, I recognise the importance of applying key principles of health and social care, including person-centred care, partnership working, and ethical practice, in my daily professional activities. Working with children and families requires a compassionate, responsible, and collaborative approach to ensure that the welfare and best interests of the child are always prioritised.
This reflection will explore how these principles can influence my future practice, as well as identify my current skills, strengths, and areas for improvement. In addition, I will consider how relevant legislation and professional guidelines can support my development as a competent and effective health and social care professional.
In my future role as a children’s social worker, I will apply the principle of person-centred care by ensuring that the voice of the child is central to all decisions. This involves actively listening to children, understanding their individual needs, and considering their emotional, social, and developmental well-being. According to the Children Act 1989, the welfare of the child must always be the paramount consideration, which reinforces the importance of placing the child at the centre of care planning (Department for Education, 1989).
In practice, this involves communicating with children in an age-appropriate manner and ensuring they feel safe when expressing their views. I will also recognise that each child’s situation is unique, requiring tailored interventions that reflect their specific circumstances and needs.
Partnership working will play a key role in my professional practice, as supporting children often requires collaboration with multiple agencies. I will work closely with schools, healthcare professionals, safeguarding teams, and families to ensure a coordinated and holistic approach to care. Effective communication and information sharing are essential to ensure all professionals understand the child’s situation (HM Government, 2018).
For example, in safeguarding cases, multi-agency collaboration allows for more comprehensive assessments and timely interventions, which can significantly improve outcomes for children at risk. The Health and Care Act 2022 supports integrated working across services, highlighting the importance of collaboration in delivering high-quality care (Department of Health and Social Care, 2022).
Ethical practice will guide my decision-making, particularly in complex situations where there may be conflicting interests between the child and their family. I will ensure that my actions are guided by ethical principles such as beneficence, non-maleficence, and respect for individuals’ rights (Beauchamp and Childress, 2019). Maintaining confidentiality, acting with integrity, and being accountable for my decisions are essential aspects of ethical practice, as outlined in the BASW Code of Ethics (BASW, 2021).
In situations where safeguarding concerns arise, I understand that it may be necessary to prioritise the child’s safety over parental preferences. Although this can be challenging, my responsibility will be to act in the best interests of the child while maintaining professionalism and sensitivity.
As a future children’s social worker, I believe I possess several key skills and strengths that will support me in delivering effective and compassionate care. One of my main strengths is my ability to communicate effectively with others. Strong communication skills are essential when working with children and families, as they help to build trust, encourage openness, and ensure that individuals feel heard and understood. This is particularly important when engaging with children, who may find it difficult to express their emotions or experiences.
In addition, I consider empathy to be one of my core strengths. Being able to understand and share the feelings of others allows me to develop meaningful relationships with service users and provide care that is sensitive to their emotional needs. Empathy is closely linked to person-centred care, as it enables professionals to recognise the unique experiences and perspectives of everyone (NICE, 2021).
I also have strong teamwork skills, which are essential for effective partnership working. As highlighted in UK health and social care practice, collaboration between professionals is necessary to ensure coordinated and holistic care (Glasby and Dickinson, 2014). I am comfortable working as part of a team, sharing information appropriately, and respecting the contributions of other professionals.
Furthermore, I am a responsible and organised individual, which is important in managing caseloads, meeting deadlines, and ensuring that care plans are implemented effectively. These skills will support me in maintaining high professional standards and delivering safe and reliable care.
These strengths provide a strong foundation for my future role, enabling me to apply key principles of health and social care in practice and contribute positively to the well-being of children and families.
Despite my strengths, I recognise that there are areas in which I need to develop further to become an effective children’s social worker. One key area for improvement is my confidence in decision-making, particularly in complex situations where safeguarding concerns are present. Making professional judgements that may significantly impact a child’s life requires a high level of confidence, knowledge, and experience.
Additionally, I acknowledge that I need to further develop my knowledge of UK legislation and policies relevant to social work practice, such as safeguarding procedures and child protection frameworks. A strong understanding of these legal frameworks is essential to ensure that decisions are both ethically sound and legally compliant.
I also recognise the need to strengthen my ability to manage challenging situations, including working with families who may be resistant or distressed. Developing resilience and emotional intelligence will be important in maintaining professionalism and providing consistent support.
To address my areas for improvement, I plan to engage in continuous professional development throughout my academic studies and future career. I aim to strengthen my knowledge of UK legislation, including safeguarding policies and child protection frameworks, by regularly reviewing official guidance such as Working Together to Safeguard Children and relevant updates from the Department for Education.
I also intend to develop my confidence in decision-making by gaining practical experience through placements and supervised practice, where I can observe experienced professionals managing complex cases. This will help me build resilience and improve my ability to respond effectively in challenging situations involving children and families.
Furthermore, I will actively seek feedback from supervisors and colleagues to reflect on my practice and identify areas for ongoing improvement. Engaging in reflective practice will allow me to continuously evaluate my performance and ensure that I am developing into a competent and ethical practitioner.
Overall, I am committed to developing the skills, knowledge, and professional values required to become an effective and compassionate children’s social worker, prioritising the well-being and safety of children and families.
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