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Reflection on Cultural misunderstanding
Reflection on Scenario

Cultural misunderstanding happens causes of differences within the cultures and characterised through the behaviour, communication styles and barriers, and norms (Spillman, 2020). The cultural differences can occur between the two and more individuals based on their languages, cultural differences, and have different level of understanding the things. These aspects of differences and characteristics can lead towards the misunderstanding and cultural dissimilarities. In my own scenario, I have worked as the front desk executive within hospitality sector in well-established range of hotel, I get a good work experience while working. And I also get chance to face the issue of cultural misunderstanding. At that time, the customer or guest do not speak in English, and was not able to communicate their preferences and needs at the hotel.  As a British country, employees and executives does not aware about the tongue of guest, as he was speaking in only two languages, French and German. I am also enabled to understand their language, body gestures in appropriate manner, which has created a chaos in other staff members regarding the concept of different expectations and personal space of individual with fact of cultural differences. 
This situation has raised the question in mind, that as an employee within hotel or hospitality industry, I must have the knowledge and learning about the different cultural aspects and diversity to interact and effectively communicate with the diversified individuals in society. Understanding the workplace culture and the differences of the customers or guest is important for the hospitality sector (Allen, 2023), in my work experience as the front desk executive, I learned that understanding the cultural differences of guests and customers is also crucial as the employability skills to delivers better customer services. There is need of learning about the different languages and frequently speaking the diversified languages, as it will encourage the language learning and provide knowledge about the cultural back grounds and reduce the misunderstanding level in future workplace situations. I personally believe that employees should get proper training and development sessions to improve and learn about the different cultures and gain diversified knowledge to reduce the communication barriers based upon the languages. Hotel management must also incorporate the good communication systems, language translators and tools to manage the clients and guests form the different and diversified cultures to attain the hospitality services and have good experience with our staff and management. 
As a front desk executive, I will also recommend the strategy of getting using simple and accurate language to communicate with the clients and guests, as it will overcome the challenge in smart and careful manner and encourages the trust and relationship between the customers and management (Madera and et.al., 2023). Using the visual methods, verbal expressions and hotel can use the concrete and accurate communication using the charts, visuals, diagrams, as these are universally understandable and provide advantage to the staff members and managers of the hotel industry to tackle the cultural diversified people. 
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