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	                                 LESSON TITLE:

	
Response Policing 



	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
  240 mins 



	
LESSION AIM:

	
To provide an introduction to response policing and practical policing skills 



	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)

	
Blended Assessment Activities (linked to Objectives)

	1. Explain the function of response policing
2. Identify types of incidents and crimes that get reported to the police.
3. Explain the process of call allocation to officers. 
4. Explain what an operational officer would be considering upon arrival at an incident. 
5. Explain the benefits of mobile data technology.
6. State the 6 elements required in the mnemonic ‘THRIVE’
7. Explain how they would apply practical policing skills at an incident
8. Identify other agencies that can support them at an incident
9. State key details needed when recording the incident
10. Summarise procedures following a DSI

	Objective 1: Discussion, Q & A, activity 1.
Objective 2: Discussion, Q & A, activity 3.

Objectives 3 & 4: Discussion, Q & A, activity 5.


Objective 5: Discussion, Q & A, activity 2.
Objective 6: Discussion, Q & A, activity 4.

Objective 7: Discussion, Q & A, activity 5.

Objectives 8 & 9: Discussion, Q & A


Objective 10: Discussion, Q & A

	



	
COLLEGE OF POLICING LEARNING OUTCOMES


	

1. Review the overall scope of the response policing role, including associated risks and pressures. 
2. Review the types of incident and crime likely to be encountered in response policing and appropriate responses. 
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Timing
	
Session Content

	
	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	
Trainer & Learner Activities
Blended Approach
	

	
0-5 minutes 
	
Maslows – Trainer to discuss breaks, toilet location, refreshments, fire exits, drills, muster point and mobile phones. 

Gestalt – Trainer to advise that the session will look at response policing and the types of crimes and incidents that students are likely to encounter as operational officers. 
Verbal outline of aims and objectives of the session. 

	
Interaction with trainer.

· Listening
· Asking and answering questions
· Discussing

Mobile phones switched off or switched onto silent mode. 

	
	
Lesson plan. 
Computer system with projector to facilitate delivery. 
There is a PowerPoint to assist with the delivery of this session. 

PPT slide 1. 




	5-10mins
	QTS
What do the public expect from us?

Trainer to note student responses and de-brief using PPT slide 2


	· Listening
· Asking and answering questions
· Discussing





Objective 1


	
	PPT slide 2

	
10-30
mins




	Activity 1 
Trainer to display the definition on PPT slide 3 and then split the class into 4 groups. 
QTS
What do you consider the function of response policing to be?
QTS
What do you think you’ll achieve as a response officer?
Trainer to note student contributions and debrief using PPT slides 3 -6

	Activity 1
Groups to discuss questions, record on flip chart paper and feedback

· Listening
· Asking and answering questions
· Discussing





Objective 1

	
	
PPT slides 3-6

	30 -40mins
	Trainer to introduce students to Mobile Data Technology

QTS
Activity 2 Board blast
What are the benefits of mobile data technology?

Trainer to note down student responses on the whiteboard and use PPT slides 9-10 to reinforce the discussion
	


Activity 2
· Students participate in Board blast
· Listening
· Asking and answering questions
· Discussing

Objective 5

	
	PPT slides 7 - 8



PPT slides 9-10

	
40 – 55
mins
	
Activity 3
Trainer to handout ‘Types of incidents / crimes that get reported to the police’ quiz papers to students. 

Trainer to provide prompts / clues if necessary. 

PPT slide 11 can be utilised to reveal answers after students have completed the activity.

Inform student about the media and media liaison 
	
Activity 3
Students are to complete the quiz individually.  However, can confer to facilitate discussion and enhance learning. 
· Listening
· Asking and answering questions
· Discussing


Objective 2
	
	
Types of incident / crime quiz 
Trainer quiz answer sheet. 
PPT slide 11 

	
55 – 65
mins
	
Trainer to introduce students to call handling.
· Force Communication Centre (PPT slide 12)
· Incident handling (PPT slide 13)
· First responder (PPT slide 14)
· The role of the Inspector (PPT slide 15)
	
· Listening
· Asking and answering questions
· Discussing


Objective 3

	
	
PPT slides 12 - 15
 

	
65 – 75
mins
	
Trainer to introduce students to: 
· Body Worn Camera (PPT slide 16)
· Response Policing – Key considerations (PPT slide 17)
· Code of ethics (PPT slide 18)
	
· Listening
· Asking and answering questions
· Discussing


Objective 1
	
	
PPT slides 16 - 18


	75 – 80mins
	QTS
Have you heard of THRIVE?
Do you know what the 6 elements of the strategy are?

Trainer to note student responses and de-brief using PPT slides 19-20
	· Listening
· Asking and answering questions
· Discussing

	
	PPT slides 19-20

	80 – 110mins
	Activity 4 – Board blast and Group work
Trainer to Board blast each part of ‘THRIVE’ with students

Trainer note student contributions and split the class into 6 groups and allocate one element of THRIVE to each group to add to the board responses if possible

Trainer to use PPT slides 21 – 26 to debrief.
	

· Participate in Activity 4
· Listening
· Asking and answering questions
· Discussing




Objective 6

	
	PPT slides 21 – 26
Pens

	110 – 125mins
	QTS
 
You are on patrol and you have had a call stating that there has been a serious accident on the railway line, there are no BTP available, what are you going to do?

Trainer to emphasise the H&S aspects and the Common Approach Path

Trainer to note responses from students and de-brief using PPT slides 27 – 29

	· Listening
· Asking and answering questions
· Discussing



Objective 4
	
	PPT slides 27 – 29
Handout – ‘incidents on railway lines’ and ‘Specific guidance for RAIL TRACK INCIDENTS’

	125-135mins
	Trainer to display PPT slide 30 showing Dr Edmond Locard’s theory and allow students a few minutes to read it. 

Trainer to highlight that the theory states that if there’s contact between 2 items, there will always be an exchange, so evidence will present itself
	Student to read theory

· Listening
· Asking and answering questions
· Discussing


Objective 7

	
	PPT slide 30

	135 – 145mins
	Trainer to split the whiteboard into half and mark one side, ‘internal depts’ and the other, ‘external agencies’

QTS
Who might we call on for support whilst at the scene of an incident?

Trainer to record answers on whiteboard highlighting the need for clear communication and facts when calling for support.
	
· Participate in Boardblast
· Listening
· Asking and answering questions
· Discussing



Objective 8

	
	PPT slide 31
Whiteboard
Pen

	145- 160mins
	QTS
What lines of investigation are open to us to complete an inquiry?

Trainer to note student responses and de-brief using PPT slide 32

QTS
What documentation might you have to fill out?
In what cases would it be best to take statements straight away and why?

Trainer to note student responses and de-brief using PPT slide 32

QTS
What details would you record in your PNB?

Trainer to note student responses and use PPT slide 36 to de-brief emphasising the importance of their PNB and the value to the investigation.


QTS 
Why is it important to make records?

Trainer to note student responses and de-brief using PPT slide 33

QTS
What might the consequences be if you didn’t record material accurately?

Trainer to note student responses and de-brief using PPT slide 35
	· Listening
· Asking and answering questions
· Discussing
























Objective 9

	
	PPT slide 32
















PPT slide 33








PPT slide 34





PPT slide 35

	160 – 165mins
	QTS
What details would you record on a scene log?

Trainer to note student responses and use PPT slide 36 to de-brief


QTS
What details would you need to record in relation to seizing any exhibits?

Trainer to note student responses and de-brief using PPT slide 37
	· Listening
· Asking and answering questions
· Discussing
















Objective 9
	
	PPT slide 36








PPT slide 37
Handout ‘Principles of incident management’

	165 – 225mins
	Activity 5

Trainer to split the class into 4 groups. 
Trainer to provide students with scenario task handout to discuss the process of call allocation and officer considerations whilst ‘en-route’ to the call and upon attendance at the incident. 

	Activity 5

 In their groups, students to attempt the scenario task and answer the questions.
· Listening
· Asking and answering questions
· Discussing

Objectives 3, 4 & 7

	
	
Scenario task handout 
Scenario task trainer notes 


	225-235 mins
	Trainer to explain to the students what a DSI is and the procedures/ investigation that would be implemented when a DSI is identified using PPT slides 39 to 41

	· Listening
· Asking and answering questions
· Discussing


Objective 10
	
	PPT slides 38 - 41

	235 – 240mins
	
Any questions?
	
· Listening
· Asking and answering questions
· Discussing

	
	PPT slide 42
Handouts Media Do’s and Don’t, Digital Services Do’s and Don’ts’










	
EVALUATION OF LESSON:
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