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Chosen Job Advertisement
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Why I chose this role:
I have chosen to apply for a Healthcare Support Worker position because it closely aligns with my long-term career aspiration of becoming a Registered Adult Nurse. The role provides valuable experience in delivering person-centred care, communicating with patients and multidisciplinary teams, promoting dignity and respect, and developing practical healthcare skills. Working as a Healthcare Support Worker will allow me to apply the knowledge gained during my Level 4 Health and Social Care studies while continuing to develop professionally within the NHS. This role also offers excellent opportunities for career progression into Adult Nursing, making it an appropriate and realistic career goal at this stage of my professional development. 

Professional CV
Abibat Bamidele 
Email: abibabamidele@gmail.com
Mobile number: +44 7869856667
Professional Profile
Motivated and compassionate Health and Social Care student currently studying towards a Level 4 Certificate in Health and Social Care at the University of Wales Trinity Saint David. I am passionate about providing high-quality, person-centred care and supporting individuals to maintain their dignity, independence and wellbeing. Through my academic studies and employment in customer-facing environments, I have developed strong communication, teamwork and organisational skills that are directly transferable to healthcare settings.
I aspire to become a Registered Adult Nurse and am seeking a Healthcare Support Worker position to further develop my practical experience within the NHS while contributing positively to patient care.
Education
University of Wales Trinity Saint David
CertHE Health and Social Care (Level 4)
Expected completion: 2026
Relevant knowledge and skills developed
· Principles of person-centred care
· Professional values and ethical practice
· Safeguarding adults and promoting wellbeing
· Effective communication within health and social care
· Critical thinking and evidence-informed decision making
· Working collaboratively within multidisciplinary teams
· Health promotion and public health
· Equality, diversity and inclusion in healthcare practice


Employment History
Retail Assistant-Primark
March 2026 – Present
Key responsibilities
· Delivered excellent customer service in a busy retail environment.
· Assisted customers professionally while maintaining confidentiality and respect.
· Worked effectively within a multidisciplinary retail team to achieve daily objectives.
· Resolved customer concerns calmly and professionally.
· Maintained high standards of organisation, safety and cleanliness.
· Demonstrated flexibility by supporting different departments during busy periods.
Skills developed
· Communication
· Teamwork
· Time management
· Problem-solving
· Professionalism
· Adaptability

Front of House Assistant
Hospitality Role
Previous Employment
Responsibilities included:
· Welcoming customers professionally.
· Managing multiple tasks within busy environments.
· Maintaining hygiene and infection control standards.
· Working collaboratively with colleagues.
· Providing excellent customer care.
Key Skills
· Excellent verbal and written communication
· Person-centred approach
· Team working
· Organisation and prioritisation
· Time management
· Critical thinking
· Problem solving
· IT skills (Microsoft Word, PowerPoint and Excel)
· Professional conduct
· Ability to remain calm under pressure

Achievements
· Successfully completed multiple Health and Social Care presentations.
· Developed confidence in public speaking.
· Demonstrated strong academic commitment while balancing employment and university studies.
· 
Interests
· Health promotion
· Adult nursing
· Continuous professional development
· Fitness and wellbeing
· Reading healthcare literature


 Personal Statement
My ambition is to build a successful career within the NHS as a Registered Adult Nurse, and I view the Healthcare Support Worker role as an important opportunity to develop the knowledge, skills and professional values required to achieve this goal. I am currently studying towards a Level 4 Certificate in Health and Social Care at the University of Wales Trinity Saint David, where I have developed a strong understanding of person-centred care, professional ethics, safeguarding, communication and evidence-informed practice. I am eager to apply these principles within a clinical environment where I can make a meaningful contribution to patient care while continuing to learn from experienced healthcare professionals.
Throughout my studies, I have developed an appreciation of the responsibilities associated with delivering safe, compassionate and high-quality care. I understand that Healthcare Support Workers are often the professionals who spend the greatest amount of time with patients, supporting them with daily activities, monitoring their wellbeing and promoting dignity, comfort and independence. This requires not only practical ability but also empathy, professionalism and effective communication. The Nursing and Midwifery Council states that healthcare professionals must prioritise people, practise effectively, preserve safety and promote professionalism and trust (Nursing and Midwifery Council, 2018). These principles closely reflect the values that I strive to demonstrate in both my academic studies and employment.
Alongside my education, working as a Retail Assistant at Primark has enabled me to develop a range of transferable skills that are highly relevant to healthcare. Working in a fast-paced environment has strengthened my ability to communicate confidently with individuals from diverse cultural, social and age groups while remaining calm and professional during busy and sometimes challenging situations. I have learned to adapt my communication style according to individual needs, actively listen to concerns and respond respectfully and efficiently. These experiences have reinforced my understanding that effective communication is essential in building trust, reducing misunderstandings and contributing to positive experiences, all of which are fundamental within health and social care practice (NHS England, 2022).
My employment has also strengthened my teamwork, organisation and time management skills. I regularly collaborate with colleagues across different departments to achieve shared objectives while adapting quickly to changing priorities and maintaining high standards of service. These experiences have taught me the importance of accountability, reliability and supporting others to achieve common goals. I recognise that healthcare relies upon effective multidisciplinary teamwork to ensure patients receive coordinated, safe and person-centred care. My ability to work cooperatively with others, remain organised under pressure and maintain a professional attitude will enable me to contribute positively within a healthcare setting.
One of my greatest strengths is my commitment to continuous learning and self-improvement. Balancing higher education alongside part-time employment has required resilience, discipline and effective prioritisation, while also encouraging me to reflect critically on my own performance. During my studies, I have developed my critical thinking skills by evaluating evidence, considering different perspectives and applying theory to practical situations. I recognise that reflective practice is essential for maintaining high standards of care, improving professional competence and supporting lifelong learning within healthcare (Skills for Care, 2023). I actively welcome constructive feedback and use it as an opportunity to improve both personally and professionally.
My long-term aspiration is to qualify as a Registered Adult Nurse and contribute positively to improving patient outcomes within the NHS. I believe the Healthcare Support Worker role represents an excellent foundation for developing the practical experience, professional behaviours and interpersonal skills required to achieve this ambition. My academic knowledge, transferable workplace experience, commitment to compassionate care and enthusiasm for continuous professional development have prepared me to become a dedicated and reliable member of the healthcare team. Given the opportunity, I would approach this role with integrity, respect and a genuine commitment to delivering safe, person-centred care while continuing to grow into a knowledgeable and reflective healthcare professional.

Task 3a – SWOT Analysis
Strengths
A key strength I will bring to the Healthcare Support Worker role is my ability to communicate effectively with individuals from diverse backgrounds. Through my studies and employment at Primark, I have developed active listening skills, patience and the ability to adapt my communication style to meet the needs of different people. I recognise that effective communication is essential within healthcare because it helps build trusting relationships, supports person-centred care and contributes to patient safety by reducing the risk of misunderstandings. These experiences have strengthened my confidence in interacting respectfully and professionally with others, qualities that are fundamental when supporting patients and working alongside the multidisciplinary team (Nursing and Midwifery Council, 2018).
Another significant strength is my ability to work effectively under pressure while maintaining professionalism. Balancing university studies with part-time employment has required strong organisational skills, resilience and effective time management. These experiences have taught me to prioritise tasks, remain calm in demanding situations and contribute positively to team objectives. Within a healthcare environment, these transferable skills will enable me to respond appropriately to changing patient needs while maintaining high standards of care.
I am also committed to continuous learning and professional development. Throughout my studies, I have actively sought feedback from lecturers and reflected on my performance to improve my academic work and professional skills. Rather than viewing feedback as criticism, I see it as an opportunity to develop. This willingness to reflect and improve demonstrates my readiness for lifelong learning, which is essential within health and social care because professional knowledge, clinical practice and patient needs continually evolve (Skills for Care, 2023).

Weaknesses
Although my academic studies have provided me with a solid understanding of health and social care principles, I recognise that I currently have limited practical experience within a hospital environment. As a result, I will initially require support while developing clinical competencies such as assisting with patient care and becoming familiar with ward procedures. However, I view this as an expected stage of professional development rather than a limitation. I intend to build my confidence through practical experience, supervision and reflective practice until these skills become strengths.
I also recognise that I sometimes place high expectations on myself, particularly within academic and professional settings. While this motivates me to produce work of a high standard, it can occasionally lead me to spend longer than necessary reviewing tasks. I am developing strategies to improve my efficiency by planning my workload more effectively and recognising that continuous improvement is achieved through reflection rather than perfection.

Opportunities
The Healthcare Support Worker role represents an excellent opportunity to bridge the gap between academic study and professional practice. It will enable me to apply theoretical knowledge within real clinical settings while developing practical competencies that cannot be fully achieved in the classroom. This experience will strengthen my confidence, clinical judgement and understanding of person-centred care, providing a strong foundation for my future career as a Registered Adult Nurse.
The NHS also provides structured learning opportunities through mandatory training, supervision and continuing professional development. Engaging with these opportunities will allow me to expand my clinical knowledge, strengthen my professional competence and remain up to date with evidence-based practice throughout my career. In addition, working alongside experienced nurses and other healthcare professionals will broaden my understanding of multidisciplinary teamwork and enable me to learn from experienced practitioners.

Threats
One potential challenge is the emotional and physical demands associated with caring for individuals experiencing illness, pain or distress. Healthcare professionals must maintain compassion while remaining resilient enough to deliver safe and effective care. I recognise the importance of protecting my own wellbeing so that I can continue to provide high-quality support to others. I will achieve this by engaging in reflective practice, maintaining a healthy work-life balance and seeking guidance from colleagues when appropriate.
Another potential threat is the continuously changing nature of healthcare. Advances in clinical research, technology and professional standards mean that healthcare professionals must continually update their knowledge and skills. Rather than viewing this as a barrier, I see it as a positive aspect of the profession because it encourages lifelong learning and improves patient outcomes. I am committed to embracing ongoing education, evidence-based practice and continuous professional development to ensure that my knowledge remains current and that I continue to provide safe, effective and compassionate care throughout my career.

Task 3b – Personal Development Plan (PDP)
Personal Development Plan
Following my SWOT analysis, I have identified three key areas that will support my professional development and prepare me for a successful career as a Healthcare Support Worker while progressing towards my long-term goal of becoming a Registered Adult Nurse. Each goal is specific, achievable and includes a clear plan for monitoring and evaluating my progress over the next two years.
Goal 1: Develop practical clinical skills and confidence within a healthcare environment
One of my main priorities is to gain practical experience within a healthcare setting by securing a Healthcare Support Worker position. Although my university studies have provided me with a strong theoretical understanding of health and social care, I recognise that practical experience is essential for developing clinical competence and confidence.
To achieve this goal, I will actively apply for Healthcare Support Worker positions and fully engage with all induction programmes, mandatory training and supervision provided by my employer. I will observe experienced healthcare professionals, ask questions when appropriate and seek opportunities to broaden my clinical knowledge through everyday practice.
I aim to achieve this within the next 12 months.
I will monitor my progress by completing mandatory training, recording feedback received from supervisors during probation and reflecting on my confidence and competence within a reflective learning journal. Positive feedback from colleagues and increasing independence when carrying out responsibilities will demonstrate successful progress.
Goal 2: Strengthen my communication, teamwork and professional confidence
Although I have developed strong communication and teamwork skills through my university studies and employment, I want to further improve my confidence when communicating with patients, relatives and members of the multidisciplinary team within a healthcare environment.
To achieve this, I will observe experienced healthcare professionals, actively participate in team discussions, accept constructive feedback and reflect on my communication following significant interactions. I will also continue developing my active listening, empathy and interpersonal skills by treating every patient with dignity, respect and compassion in accordance with professional standards.
I aim to achieve measurable improvement within the next 18 months.
My progress will be monitored through feedback from supervisors and colleagues, self-reflection and regular reviews of my communication skills. Success will be demonstrated through increased confidence when interacting with patients, positive workplace feedback and my ability to contribute effectively within the multidisciplinary team.
Goal 3: Progress towards becoming a Registered Adult Nurse
My long-term career aspiration is to become a Registered Adult Nurse within the NHS. To achieve this, I will successfully complete my Level 4 Health and Social Care qualification before progressing onto an Adult Nursing degree. Throughout this journey, I will continue developing my academic knowledge, professional behaviours and evidence-based practice to prepare for the responsibilities of registered nursing.
To support this goal, I will maintain good attendance, submit assignments to a high standard, engage with feedback provided by lecturers and undertake independent reading to broaden my understanding of contemporary healthcare practice. I will also continue developing professionally through reflective practice and continuous learning.
I aim to achieve this goal within the next two years.
My progress will be monitored through my academic results, successful progression onto an Adult Nursing programme, feedback from lecturers and personal reflection. Achieving my qualification and securing a place on an Adult Nursing course will demonstrate that I have successfully achieved this goal.

Task 4 – Critical Reflection Using Gibbs’ Reflective Cycle
Description
This reflection is based on my LCHS4009 Component 1 presentation on Critical Thinking and follows Gibbs’ Reflective Cycle (Gibbs, 1988). The purpose of the presentation was to explain the importance of critical thinking within health and social care practice and demonstrate how it supports effective decision-making and professional practice. I delivered the presentation to my lecturer  using a PowerPoint presentation supported by verbal explanations. Overall, the presentation was successful and I received positive verbal feedback regarding my presentation skills and confidence. However, my lecturer also highlighted one area for improvement: two PowerPoint slides contained identical written content under different headings because I had not proofread the presentation carefully before delivering it.

Feelings
Before the presentation, I felt prepared and confident because I had researched the topic thoroughly and practised explaining the key concepts. Although I experienced some natural nervousness, I viewed it as motivation to perform well rather than allowing it to negatively affect my confidence. During the presentation, I became increasingly comfortable and was able to communicate my ideas clearly while maintaining eye contact and speaking confidently.
After receiving my lecturer’s feedback, I initially felt disappointed that I had overlooked the duplicated slides. I had invested considerable time in preparing the presentation and realised that a simple re- reading error had reduced its overall quality. However, I also felt encouraged because the feedback confirmed that my verbal presentation skills were a significant strength. Rather than focusing  on the mistake, I recognised that constructive feedback provides an opportunity for professional growth and continuous improvement.
Evaluation
Reflecting on the presentation, I believe there were several positive aspects. My lecturer commented positively on my confidence and presentation skills, suggesting that I communicated my ideas effectively and maintained audience engagement. I believe my preparation and understanding of critical thinking enabled me to explain the topic clearly rather than simply reading information from the slides. This demonstrates that I had developed an understanding of the subject rather than relying on memorisation.
However, the duplicated slides highlighted a weakness in my preparation process. Although the error did not significantly affect my verbal delivery, it reduced the professionalism of the presentation and demonstrated insufficient attention to detail. In healthcare, seemingly minor errors can have wider consequences, making accuracy and careful checking is essential. This experience reinforced the importance of reviewing work systematically before submission or presentation to ensure that information is accurate, clear and free from avoidable mistakes.
Analysis
This experience demonstrated that effective presentations depend not only on subject knowledge and communication skills but also on careful preparation and quality assurance. Gibbs (1988) argues that reflection enables individuals to learn from experience by analysing both strengths and areas for development. Looking back, I recognise that I concentrated heavily on researching critical thinking and practising my verbal delivery but underestimated the importance of completing a final quality check of my presentation slides. As a result, I overlooked duplicated content that could have been identified through more systematic proofreading.
The feedback also reinforced the value of reflective practice within professional development. The Nursing and Midwifery Council (2018) emphasises that healthcare professionals should continually develop their knowledge and improve their practice through reflection and learning. My lecturer’s feedback enabled me to identify a specific area for improvement rather than simply highlighting a mistake. This has helped me appreciate that constructive feedback should be viewed as an opportunity to strengthen future performance rather than as criticism.
Furthermore, this experience has strengthened my understanding of the importance of attention to detail within healthcare. As a future healthcare professional, accuracy is essential when documenting patient information, communicating with colleagues and following clinical procedures. Developing the habit of thoroughly checking my work will not only improve my academic performance but will also contribute to safer and more effective professional practice.
Conclusion
Overall, this presentation was a valuable learning experience that demonstrated both my strengths and areas requiring further development. My confidence, communication skills and understanding of critical thinking contributed positively to the presentation, while the duplicated slides highlighted the importance of going over the slides and attention to detail. I now recognise that producing high-quality work involves more than understanding the content; it also requires careful planning, organisation and systematic checking before submission or presentation. This experience has increased my confidence while reinforcing the importance of continuous learning and reflective practice.
Action Plan
To improve my future presentations, I will introduce a structured preparation process. Firstly, I will complete a final proofreading checklist before every assessment to identify duplicated content, spelling mistakes and formatting errors. Secondly, I will ask a peer or family member to review my presentation before submission, as a fresh perspective may identify mistakes that I have overlooked. Finally, I will continue developing my presentation skills through regular practice while actively seeking feedback from lecturers to support my ongoing professional development. These actions will improve both my academic performance and my readiness for professional practice within health and social care, where effective communication, attention to detail and reflective learning are fundamental to delivering safe, person-centred care.
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