

1






Table of Contents
Introduction	2
Overview of the virtual environment	2
Background	2
Literature review on virtual learning environment	3
Objectives of this research:	5
Results from the survey	5
Discussion	9
Conclusion	10
REFERENCES	11
APPENDIX	12




















[bookmark: _Toc49692767]
Introduction

The purpose of this research is to analyse the virtual learning environment using collected primary and secondary data, a questionnaire on the above topic will be developed in order to collect data as a primary research tool. The questionnaire will be used to conduct a survey and data collected will be analysed as primary research. For secondary research, published literature will be used and personal experience regarding the virtual learning environment.
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Overview of the virtual environment

The virtual learning environment is an online alternative to in-class studying. An online platform is used to deliver to the students educational materials and also the platform is used as a direct communication channel between teachers and students. Moreover, the platform is also used to monitories the students in to make sure that they get the information delivered accurately and they are participating to ongoing lessons.

Virtual learning environment it has a long history as it had first used the newspapers as a tool for delivery of teaching material and once with developing of technology other tools started to be used as television, radio, and in the last decades, the internet had made the virtual learning environment as is the best alternative for in-class studies.

The technology of virtual learning is mainly used by students, especially in these times of Coronavirus outbreak, as it is a good alternative when the in-class studies are not possible. However, it can be also used by employers in order to train their employee's companies like Amazon when they train people on how to use Amazon to sell their products. The virtual learning environment can be used by everyone as people can learn from tv programmes how to speak a foreign language, they can also use YouTube tutorials on how to do things etc.
Research on this topic is important as it can give a strong point of view why is virtual learning environment better or worst comparing to traditional learning environment so it can be proved with figures its efficiency or what can be improved about it.
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Background 

Using virtual learning environment is important in times of this demanding times as we are living in technology-based times and we can not avoid using virtual learning environment not only as a student but only as an employee or even in personal life.

The virtual learning environment is offering online teaching and support for students, online library within the platform websites, communication channels between teachers and students using email services, online support, support from teachers by reviewing students work and giving feedback, but also provides platforms for loading assignments and marking them in the same time.
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The most benefits of using this platforms are saving time as the students and teachers don have to travel to the meeting place, other benefits as easy tracking and assessment, financial savings as there is no need for a place to rent for teaching purposes, travelling costs are non-existent, communication and connection benefits as there is the possibility to get in touch with members of the class or group (Knowledge Anywhere:: The Advantages and Disadvantages of a Virtual Learning Environment, 2020).

Challenges can not be avoided during the usage of the virtual learning environment. Students can face problems as not being able to use all the technologies provided by the platform, technical issues like a poor signal which can interfere and make communication difficult, but students can also face challenges as the misunderstanding of the tasks, not being able to complete the group task as face to face communication and meeting during the class not being possible (Benefits and Challenges for using a VLE, 2020).

Technologies required in virtual learning environment consisting of a virtual platform which contains all the necessary tools in the learning environment. Technologies as an online library, a communication platform as chat support within the app, an email platform for both students and teachers, a tool used by students to load their assignments in order to be checked or marked, but also, most important there is the need of online technology where the teacher can assist live the students and deliver information. In order to access all these platforms, we need physical technology like laptops, smartphones, pc, internet etc.

The risks within these technologies can vary. As the virtual learning environment is mostly held online there are risks related to internet security and data protection. When we are providing our personal information but in some cases, organisation are not very transparent on how will they use our personal data that they process, why they process and how they process our data. In some cases, an organization can only state that they will use your data to improve their services without further information so there is a loophole in the personal data protection. 
Moreover, there is always a risk whilst you are online that your computer to be hacked and all your information to be stolen so there is the risk that all your work stored in the computer or online accounts to be lost. The risk of the students to lose the interest in learning has to be considered as the student might sometimes report that VLE is not interactive enough. (The next generation VLE - Education Technology, 2020)
Software issues are not the only risk of using technology.
Therefore, as most of us are using hardware storage for our documents and data, we can face technical issues related to our devices so we putting ourselves at risk to not be able anymore to access our document. Another risk related to this technology is the personal behaviour risk as an individual can show negligence and not be able to use properly the provided tools, but also from lack of knowledge on using technology.

Legislation within the virtual learning environment is important when it comes to electronic delivery of content. E-safety should be a priority for schools whilst delivering online classes. Government guidance within the UK points out the safeguardind of students from inapropiate harmful online content is very important. In order to stick to this legislation, schools should make sure that is delivering educational programs on how to keep safe whilst using internet and online platforms during online courses. (E-safety for schools | NSPCC Learning, 2020).

In the very last years, personal data protection has become a very important concern for the online environment and not only, as the user's data were used for purposes not known by them. According to GOV.UK, under the (Data Protection Act 2018, 2020) personal data should be only used for fair and lawful reasons and it has to be used transparently for specified and explicit purposes. Personal data should only be used where needed only and not be held for longer than needed or handled insecurely, it must be protected against unlawful or unauthorised processing, access, or damage.
 
In a virtual learning environment are many opportunities. An opportunity is a fact that gives a chance to study for people that can not travel to study. There are technologies within the virtual learning environment to improve your digital skills and research, to develop new skills related to the online environment, opportunities to save time and money in the same time as this technologies can be accessed in any part of the world, to get in contact with teachers and classmates in the same time.

Aims and objectives

Research questions:
• How is VLE helping UK universities and students?
• What is the users opinion about VLE and how they manage to use this type of technology?
• How is the VLE working compared to physical in-class studies?


Aims of the research:

• To find out how VLE helps both universities and students
• To find out what students and teachers think about VLE and how are they handle the technology
• To find out if the student would prefer VLE rather than physical class 
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Objectives of this research:

• To collect qualitative and quantitative data by conductive research methods as primary and secondary
• Review the outcomes of the conducted research

Research methods

In order to complete my secondary research was used to a better understanding on what are the insights of VLE but in the same time to see what is the impact on the users, what are the benefits, how the users are facing this particular environment. Various sources of information were used in order to collect qualitative and quantitative data.

For primary research an online software was used to collect qualitative and quantitative data, that has included 10 questions related to the virtual learning environment and it was distributed amongst users of this particular learning environment. The survey conducted it was sent by e-mail and the data collected was stored in tables.
[bookmark: _Toc49692772]Results from the survey

	Questions 
	Very frequently
	Frequently
	Rarely
	never

	Q1
	7
	6
	0
	0

	Q2
	4
	9
	0
	0

	Q3
	1
	8
	4
	0



	Questions
	Max responses
	Min responses

	Q1
	7
	6

	Q2
	9
	4

	Q3
	8
	1
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As per data collected and analysed ,can be seen that there is a similarity between question 1 and 2 and we have more negative reviews on question 3.
	Question
	1(poor)
	2
	3
	4
	5(very good)

	Q4
	0
	0
	2
	11
	0

	Q5
	0
	0
	2
	6
	5

	Q6
	0
	0
	2
	10
	1



	Question
	Max responses
	Min responses

	Q4
	11
	2

	Q5
	6
	2

	Q6
	10
	1
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As per collected data we can see that for question 4,5 and 6 he have a balance for all responses due to given feedback from 3 stars upwards 



	Questions 
	Yes 
	No 
	Maybe 

	Q7
	10
	2
	1

	Q8
	0
	11
	2

	Q9
	8
	3
	2

	Q10
	10
	2
	1



	Questions
	Max responses
	Min responses

	Q7
	10
	1

	Q8
	11
	2

	Q9
	8
	2

	Q10
	10
	1
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Analysing responses for above questions can be pointed out that most of the responses are positive
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After completing all the research by sending the survey to the users and getting back the responses, received data can be analysed now. Most users of VLE have reported that they are using this particular environment very frequently or frequently, and that can be caused by impossibility to attend physical classes because of coronavirus. Users have also reported that they are using VLE in the same measure to get in touch with the members of the university.
 According to the responses half of the students have used library within Moodle very rarely and the other half more frequently.This Particular environment has been rated ad accessible for students and rate with 5 and 4 stars from the users and at the same time they would recommend it to other people at the same time. 
Moreover, the feedback given indicates that they found it very helpful for their studies especially in these challenging times and they would be happy to use in the future. Using Turnitin for loading assignments it was accessible for the students at the same time as they found it easy to load they work using this technology.

However, considering the users opinion can be said that virtual learning environment is not a better alternative for in-class studies, even if it has some advantages of cost and time-saving. The technology within the VLE has been reported to be effective and useful for the students during the classes and outside the classes, as was easy to get in touch with the other members and the sources as the online library has been used successfully and was helpful to complete the work.

My experience within VLE it was a good one, even if I have faced challenges as a bad connection or lack of knowledge on how to use technology but as an overall review I could say that there is not much to improve within VLE, and that results from the feedback as well. This particular research it has helped me to develop my skills on how to use Excel, Google forms, how to conduct a survey and how to draw a chart.
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Conclusion

The virtual learning environment is a good field for studies as it saves a lot of time and money, but can be challenging and frustrating sometimes when the members are not able to use the provided technology properly. The lack of interest is a challenge as VLE can be less engaging for students. However, VLE it has proven to be very useful in the last months and can be always used as an alternative to in-class studies.
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