[bookmark: _Hlk70328729][bookmark: _Hlk70698355][bookmark: _Hlk70717161]Solicitors pledge to serve with courage and compassion. They are expected to follow standard rules, code of conduct, procedure they received during their training. Clients instruct solicitors to act on their behalf because they trust them especially when they entrust their money to them. A breach of this trust can lead to lack of public reliance and more often than not lead to a scandal. This trust is not just the confidence the public has in solicitors but also that solicitors have a duty of care to the public. In this case, their clients and also the court. That means they must at all cost avoid misconduct and dishonesty. (Davies, 1999).
This was the extremely high standard that was set for solicitors in Bolton v The Law Society (1993). Lord Thomas Bingham said that it was important that the reputation of the solicitor profession should  be maintained by all solicitors as they are “trusted to the ends of the earth”.
[bookmark: _Hlk70340497]Solicitors have to ensure they earn the trust of the public. People consult them because they need help or professional advice, and they trust they can give it to them. It is therefore important that solicitors are seen as trustworthy and ensure faith in the legal system is not dented (Herring 2017).
Nicholas Marry, “a criminal defence solicitor has been struck off after advising a client to abscond to avoid arrest”. He was convicted for perverting the course of justice. The prosecutor was quoted to have said that the solicitor had moved from being a ‘guardian of justice to one of its enemies. The tribunal upheld his conviction  that he failed to uphold the law, failed to act with integrity and failed to behave in a manner which maintains the trust of the public in the legal profession. The judge said he has been a solicitor for many years who should seek to uphold the court of justice but instead he was trying to pervert it. he was quoted as saying the solicitor has completely lost his ‘moral compass’, there is no higher degree of trust that would be placed upon anybody than being an officer of the court. The system of justice places that highest degree of trust in you as a solicitor’. The judge said the sentence he passed must reflect this. His barrister lamented that ‘’he would be struck off for life’’ (The Law Society Gazette 2014)
[bookmark: _Hlk70340566]In the recent case, Solicitors Regulation Authority v James (2016), it was held that ‘’dishonesty of any kind is a completely different and more serious matter. The judgement was the solicitor to be struck off the solicitors roll immediately. 
In a research carried out, Case (2013) found out that in cases handled by professional misconduct bodies involving dishonesty, 95% of lawyers were struck off the roll, but only 40% of doctors had their medical licence withdrawn. ‘This shows how seriously dishonesty is taken within the legal profession’’. It is interesting to note that while patients look forward to being diagnosed correctly and treated well by doctors, clients expect solicitors to be honest when providing legal services. Anything short of this would result to their being struck off the roll (Case 2013). 
[bookmark: _Hlk70718734]Doctors who are struck off may apply after 5years for restoration to the register, but few succeed. Of 13 who applied in 2019 only 2 were successful, and in 2018 only 4 of 14 application were granted.  In SRA V Dennsion (2012), it was held that unless the case were less serious, dishonesty should lead to being struck off the roll
. Morality is viewed by majority of the respondents in a reaserch as being the core quality and character of being a good lawyer. One of the respondents is of the opinion that solicitors are expected to be honest as It would be disheartening to see lawyers helping bad people get away with their wrong deeds. Integrity is also another major virtue because those in the legal profession are more educated about legal things and so the decisions, they make on behalf of people are very important. (Arthur et al 2014)
In the research carried out over a period of 20 years study on the misconduct cases involving solicitors, it was found that most cases reported for disciplinary actions were from client’s complaints. This is to show a high standard is set, a high bar is raised and therefore, there is zero tolerance for misconduct in the law profession (Boon &Whyte 2021)
That explained why it is important for professional organisations/ bodies like the Solicitor Regulation Authority (SRA) to regulate professions that serve the public. The SRA put together important principles, policies, procedures that guide the ethics and etiquettes all professionals in the legal system should abide to. These are standards, rules, code of conduct. These professionals include individuals like the solicitors, registered European lawyers (RELs), registered foreign lawyers (RFLs) who provide legal service as well as statutory organisations, their management team and their employers (SRA Code of Conduct for Solicitors, RELs and RFLs 2018). According to SRA enforcement strategy (2019), ‘’it is important we regulate in a way that helps maintain and build public trust and confidence in solicitors’’.
Solicitors are expected to uphold the rule of law and the proper administration of justice and behave in a way that is likely to make the public loose trust in you or the legal profession (SRA Code of Conduct made under s.31 of the Solicitors’ Act (1974), s. 9 of the Administration of Justice Act (1985) and s. 83 of the Legal Service Act (2007).
[bookmark: _Hlk70718766]Solicitors are expected to uphold the principles of SRA and not betrayed the trust the trust put in them by the members of the public. Gordon Ramsay, SRA director of legal and enforcement, said, the principles that solicitors ae obliged to uphold are there to protect consumers. These consumers in turn place their trust in solicitors to make sure their interests are protected (Gordon Ramsay, SRA director of legal and enforcement in the case of Andrew Greystoke 2014)
Solicitors have a duty of care to the public. In this case, their client and also the court. Serious or consistent breach of this code will be a breach of the rule (rule 13. 01, guidance note 1.Boon and Whyte. They are to let their client know at every point in time that are accountable and responsible to the court and other professional bodies that regulate them (Solicitor Standard and Regulations SRA enforcement strategy Principle 1 2019)
Three types of offences were common amongst solicitors: using client’s money to support their businesses, theft and mortgage fraud (Davies 1999:153-9). However, in 2015, there was a massive increase in cases involving client’s fraud and also misleading clients when giving them advice or information (SRA 2016:2) (Boon and Whyte). 
[bookmark: _Hlk67143216]The law requires solicitors, bans, buildings societies and others to obtain satisfactory evidence of the identity of their client and, at times, people related to the clients or their matter. This is because solicitors who deal with money and property on behalf of their clients can be used by criminals wanting to launder money. In order to comply with the law on money laundering, there is need to obtain evidence of all identities as soon as practicable, and in any event before they proceed with any matter. To collect this evidence, the practice is to take a photocopy of original passport and a copy of a utility bill. If clients are unable to provide these specific identification requested, alternative ways to verify their identities could be considered (The Law Society (2021) Anti-money laundering guidance for the Legal Sector, principle 1 Legal Sid, Sentencing and Punishment of Offenders Act 2012 s.56)
The aim is to support legal professionals and firms in complying with the money laundering, terrorist financing and transfer of funds Regulations 2017. Legal firms and practice must also appoint a Money Laundering Reporting Officer (MLRO) who would be responsible for receiving disclosures from staff of suspected money laundering and determining whether they warrant the submission of a ‘suspicious activity report’ (SAR) to the National Crime Agency (NCA).
Maintaining trust and acting fairly is a major client care requirement for Solicitors. They are to act only for clients when they have been instructed to, no assumption and they must know their client. They are also expected not to unfairly discriminate and not be judgemental. Providing services in a way that everyone is respected and included and not excluded is essential (Equality Act 2010). Solicitors must act in a way that encourages equality, diversity and inclusion (SRA Standards and Regulations, Principle 6)
It is essential they are sensitive to client’s circumstance, needs and characters and deal with clients on an individual basis and with each case according to their merits. Personal opinion should not affect how clients matters are handled. They should be  professional in all their dealings with clients and not exploits them; always be straight forward with clients.  Ensure clients know the timeframe as they are working on their matter to ensure their matters are delivered in a timely manner. There is no excuse tenable for gaps when delivering clients matter especially when there are people they are supervising and are doing it on their behalf (SRA Code of Conduct for Solicitors, RELs and RFLs (2018) 1.1-1.4, 3.1-3.5).
[bookmark: _Hlk70718803]That means that safeguards must be in place to protect client’s confidential information unless they give their consent for such information to be shared or  disclosure is required (Director of the Serious Fraud Office v Eurasian Natural Resources Corporation ltd 2018)). It is also important that when instructed by any client to act on their behalf on any matter, clients are to be aware of all information that is related to the matter except on certain grounds; either prohibited by law, in the interest of national security or prevention of crime SRA Code of Conduct for Solicitors, RELs and RFLs (2018) 6.3- 6.5
[bookmark: _Hlk70718827]Solicitors should not normally act for more than one party in a transaction where interests of the parties conflict. This was established in the case of Hilton v Barker (2015). According to  SRA code of conduct, they are not to enter into an agreement to act on the behalf of a client if there is an own interest conflict, a significant risk of such a conflict’, potential conflict of interest of a current client, a former client or a current or former employer of your firm. This must be satisfied before a contract is signed. SRA Code of Conduct for Solicitors, RELs and RFLs (2018) 6.1- 6.2
Solicitors are to keep up to date with and follow the rules and regulations that govern the way they work and justify all decisions and actions in order to demonstrate compliance with all SRA’s rules. This they do by cooperating with the SRA, ombudsmen and other regulatory bodies that have the responsibility to oversee and supervise the investigations and deliveries of legal services (s.7.1-7.3 SRA Code of Conduct for Solicitors, RELs and RFLs (2018, s. 8 CILEX Code of Conduct 2019)
When solicitors breach these rules, they are usually held responsible for gross misconduct and are  dealt with by the ‘The Solicitors Disciplinary Tribunal (SDT). The tribunal deals with allegations that is a breach of the code and conduct as set out by the Solicitors Regulation Authority’s. The punishment could take several form, from being struck off the roll of solicitors to being fined (Herrring 2017)
The tribunal may take into account when determining sanctions for a solicitor if they have appeared before the tribunal before. This may then mean that they haven’t learnt the lessons of from past failures. (Wald 2009:315)
[bookmark: _Hlk70718893]Before the tribunal hands down a sanction, the respondent who in this case are the erring solicitor is invited to disclose any mitigating factors. However, in Bolton v The Law Society 1994, it was said that ‘considerations which would ordinarily weigh in mitigation of punishment have less effect on the exercise of this jurisdiction than on the ordinary run of sentences imposed in criminal cases’’ (1994:519). That means that mitigating factors notwithstanding, they would still be sanctioned. “In cases involving proven dishonesty the tribunal has almost invariably, no matter how strong the mitigation, ordered that the solicitors be struck off” (Sir Thomas Bingham in Bolton v The Law Society 1994)
The tribunal power to impose such sanctions as it deems fit including striking off the roll of solicitors (permanently or for a fixed period), suspension from practice, fine, imposing conditions on a PC exclusion from legal aid work (permanently or for a fixed period) reprimand and an order for payment of cost (Solicitors’ Act 1974 s.47) A striking off order means the solicitors may no longer practise (Swift 1996:80). The SDT is under strong pressure to strike off where if finds a solicitor guilty of dishonesty. In Bolton v The Law Society (1994) the Court of Appeal said that ‘a (any) solicitor who is shown to have discharged his professional duties with anything less than complete integrity, probity and trustworthiness must expect severe sanctions to be imposed upon him by the Solicitors Disciplinary Tribunal”. 
In 2007, the LSA introduced independent regulation of the legal professions. They investigate complaints against all regulated lawyers (legal  ombudsman) was introduced. They are to regulate two important areas: admission into the roll and practice, was placed into the hands of an independent regulator, the SRA. While the disciplinary matters, the investigation and prosecution of cases was also placed in the hands of the SRA. Other approved bodies than regulates legal services include, the Master of the Faculties, the council for Licensed Conveyancers  (CLC) and the Chartered Institute of Legal Executive (CILEx) (Boon and Whyte).
[bookmark: _Hlk70718982]Solicitors are also seen as ‘gatekeepers’ whose role is to ensure the public are safe from harm or any consequences. That is why it is important they must be trusted beyond any reasonable doubt. This was supported by the Solicitors Disciplinary Tribunal in this case. Andrew Greystoke, a solicitor who was struck off the roll because he was involved in a boiler-room scam. Despite his claims that he was taken advantage of by the companies. The Solicitor tribunal were of the opinion that his involvement with those firms meant he had acted with a lack of integrity and has compromised his reputation as and that of the profession that might undermine the trust the public placed in him or in the profession. He had already been banned in any capacity in financial services by the Financial Services Authority (The Law Society Gazette 2014). 
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