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Task: Write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have or need to develop in the future to gain credibility in search of employment opportunities. You need to consider the perspective of an employer trying to recruit.
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                     Introduction
This report is going to be based on the role of a Financial Investigator. We are going to be looking at the skills required by employers for this role. What skills I have in relation to the role. And how to develop the other necessary skills needed for the role, that I may be lacking. 
I’m going to be researching on each of the skills and how it can be acquired and developed. 



















To succeed in the role of a financial investigator employers want to see combination of technical knowledge, understanding of business processes, product and services and the key vulnerabilities targeted by financial criminals (ICA, 2019).
Organisations require some set of skills from potential employees for different roles. These skills are mostly outlined in the job vacancy adverts. 
It is the prerogative of the job applicants to prove and convince the employer that they possess the required skills for the role, applied for. 


        Skills Required for the role
The following skills are required by the employer for the role of a Financial Investigator:
· Attention to detail
· Excellent communication
· Strong research 
· Writing skills
· Analytical thinking
· Critical thinking
Attention to detail can be described to be the level of care, accuracy and thoroughness applied to a task (Spacey, 2018).
Excellent communication: Having the ability to effectively communicate with colleagues, clients and superior is essential in any industry today. In the digital age, you must know how to effectively convey and receive messages in person as well as via phone, email and social email (Doyle, 2019).
Research skill is the ability to search for, find, compile, analyse, interpret and evaluate information relevant to the subject being researched (Anon., n.d.).
‘Writing is an important part of communication. Good writing skill allow you to communicate your message with clarity and ease to a much larger audience than through telephone conversation and face to face’ (skillsyouneed, 2019).
‘Analytical thinking is a critical component of visual thinking that gives one the ability to solve problems quickly and effectively. It involves a methodical step-by-step approach to thinking that allows you to break down complex problems into single and manageable components.’ (IQ Doodle School, 2019).
Critical thinking is when an information is evaluated, and a decision made based on the findings (Doyle, 2019). 




Skills I already have       
I have exceptional communication skills. This skill was acquired and developed working in customer service for over 7 years. I can converse with customers, stakeholders, colleagues and the senior management team, in an efficient and professional manner. I regularly, interact and communicate with support officers, trainers, managers and head of business unit in my present role.
I have an eye for detail, I regularly flag up customers and staff who try to abuse loopholes in our system at my presence job. My attention to details has developed over time. When checking refund, I always give constructive feedback to agents whose refund calculations are not in line with best practice.
I have a well-developed writing skill. In my present job role as an approval officer I’m constantly writing feedbacks, recommendations and reports.
I have excellent analytical and problem-solving skill. In my former job as a customer service agent, I listen to customers complaints and problems and I proffer solutions. I’m a self-directed worker who uses their initiative to get the job done in a fast-paced working environment, with demanding deadlines.

















Skill I need to improve
Research skill is an important skill required for the role of financial investigator. I plan to improve my research skills by using research methods for every project I have to do. According to (Brahms, 2016) your research skill can be improved by following some sets of tips, namely 
Set a schedule: If a deadline for your task set program and divide your work into parts.
Write things down. Ideas can come suddenly. We need to be prepared to write things down.
Putting information in order, logically and accurately. 
‘Critical thinking is a survival skill for today’s fast-paced, knowledge-driven world’ (College foundation of west Virginia, 2019). The book Mastering the information age, by Michael J. McCarthy, dedicated a whole chapter to how to think critically about information. It takes a 13-step common-sense approach to dealing with personal and social issues (College foundation of west Virginia, 2019). 
Get all the information you need: Before you take any step get all the information needed, so you can make sense of the problem.
You need to know the authenticity of your source because that will determine the value placed on the information.
Flexibility and open-mindedness is important so you can consider all sides of an issue.
Be sure you understand the subject matter. Questions need to be asked until there is a firm understanding.
Make connections, by incorporating new information with old one.
Alternatives need to be considered. When there are enough alternatives, you can decide on a solution.
Plan ahead with available information.
Upon acquiring the above skills 





Conclusion
To be successful as a financial investigator you will need to master the act of investigating.  
Financial investigation involves how money is made, how it moves and how it is used. It is the duty of the financial investigator to figure out this ‘hows’. To do this successfully, he will need a critical mind, an analytical way of thinking. Excellent communication skill is very vital as a financial investigator. The ability to communicate information accurately, clearly and effectively is a great asset as a financial investigator. 
I believe if I apply for the role of financial investigator, I’ve all the necessary skills to excel at the job. My attention to detail is excellent and on point. 
Most employers look for skills that will make the would-be employee productive at the role. Most of the skills required are for the role, are skills that I’ve used at some point in previous jobs or socially. These skills we use daily without even being aware of it. 
[bookmark: _GoBack]When applying for a job skills acquired at the workplace isn’t just narrowed to previous jobs. You can apply skills learnt socially which relates to the required skills needed for the role.
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