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1.1 Introduction
This Report will investigate a support workers daily tasks and why I believe a support worker is a great role for my future. It will also include the main skills of a support worker. The role I have chosen is a support worker. I have chosen this role because this role includes good care work and forming meaningful connections. Knowing how far you can encourage the patients to push themselves out of their comfort zone can be a fine line. This role is important because they will be supported in achieving things no-one would have thought possible for them. Such as day-to-day task in daily living and improving their mental health. 
1.2 Description of, and background to, Support worker in healthcare 
A support worker (sometimes called a care worker or support assistant) helps people who need extra assistance to live as independently and comfortably as possible. Their duties can vary depending on the setting (home care, residential care, mental health services, disability support), but generally include, helping with personal care (washing, dressing, grooming, toileting), Assisting with eating and drinking, Supporting mobility, Practical Help, emotional and social Support, health related support, promoting independence, safeguarding, documentation and finally working with others
In the UK, support workers often work with people who have conditions like Autism Spectrum Disorder, Dementia, physical disabilities, or mental health challenges.
The most important duty of my chosen role is supporting people on a daily and making sure i support them mentally and physically also making sure they always have a smile on their face.
Some of the skills needed are problem solving skills, patience and understanding, communication skills, adaptability, resilience, empathy, compassion and observation and reporting skills.
1.3 Evaluation of the skills needed for a support worker in healthcare
The three most important skills for a support worker are communication, empathy, and patience. Communication is essential because support workers need to understand the needs and preferences of the individuals they care for, as well as work effectively with families and other professionals. This is especially important when supporting people with conditions such as autism spectrum disorder or Dementia, where communication may be more challenging. Empathy is equally important, as it allows the support worker to understand how a person is feeling and provide care in a kind, respectful, and person-centred way. Finally, patience is vital because the role can be demanding and sometimes repetitive, requiring the worker to remain calm and supportive in all situations. These three skills are fundamental because they form the basis of high-quality care and help build trust and positive relationships with those being supported.
Skills such as communication, empathy, and patience help staff like nurses, carers, and support workers perform their roles more effectively by improving the quality of care they provide. Good communication ensures that staff can clearly understand individuals’ needs, share accurate information with colleagues, and avoid mistakes, which helps keep people safe. Empathy allows staff to build trusting relationships, making individuals feel respected, valued, and more comfortable, which can lead to better cooperation and overall wellbeing. Patience helps staff remain calm in challenging or stressful situations, enabling them to respond appropriately and maintain a high standard of care. Together, these skills support teamwork, reduce misunderstandings, and ensure that care is person-centred, safe, and supportive.
If a support worker or other care staff do not have strong communication, empathy, and patience, it can negatively affect both their job performance and the quality of care they provide. Poor communication may lead to misunderstandings, mistakes, or important information being missed, which could put individuals at risk. A lack of empathy can make individuals feel ignored, disrespected, or uncomfortable, making it harder to build trust and positive relationships. Without patience, staff may become easily frustrated or react inappropriately in challenging situations, which could escalate behaviour or cause distress. Overall, lacking these skills can lead to poor-quality care, complaints, safeguarding issues, and may even result in disciplinary action or loss of employment.

1.4 Strategies to improve the skills for a support worker

Three useful strategies to help improve the skills of a support worker are training, reflection, and feedback. Firstly, attending regular training courses can help develop knowledge and practical skills, such as communication techniques and understanding different conditions. Secondly, reflection is important, as it allows support workers to think about their experiences, recognise what went well, and identify areas for improvement. This helps them learn from real situations and continue to grow professionally. Finally, seeking feedback from colleagues, supervisors, or the individuals they support can provide valuable insight into their performance and highlight ways to improve. These strategies are effective because they support continuous learning and help maintain a high standard of care.
The three strategies are training, reflection, and feedback they work by helping support workers continuously learn and improve their skills in practical ways.
Training works by giving support workers the knowledge and techniques they need to do their job effectively. For example, a communication training course might teach a worker how to use simple language, visual aids, or body language to better support someone who struggles to communicate. This can help prevent misunderstandings and improve the quality of care.
Reflection works by encouraging support workers to think about their own experiences and learn from them. For instance, after a challenging situation where a service user became upset, a support worker might reflect on what happened, what they did well, and what they could do differently next time. This helps them develop better approaches for future situations.
Feedback works by providing guidance from others. For example, a supervisor might observe a support worker and suggest they give individuals more time to respond during conversations. Similarly, a colleague might share tips on how to stay calm in stressful situations. This helps the worker recognise areas for improvement and build their confidence.
Together, these strategies are effective because they combine learning, self-awareness, and guidance from others, leading to ongoing improvement in skills and better care for individuals.
The strategies of training, reflection, and feedback were chosen because they are simple, practical, and highly effective ways to improve a support worker’s skills. Training was selected because it provides the essential knowledge and techniques needed to perform the role safely and professionally. Without proper training, staff may not understand best practices or how to support individuals with different needs. Reflection was chosen because it encourages continuous personal development by helping support workers learn from their own experiences and improve their practice over time. Feedback is also important because it offers guidance and different perspectives from others, helping workers recognise strengths and areas for improvement that they may not notice themselves. Together, these strategies support ongoing learning and ensure that support workers can deliver high quality, person-centred care.
1.4 Conclusion
Overall, support workers are a key part in the health and social care sector as they help patients mentally and physically with everyday tasks such as going out to the shops, cinemas, support with family visits and much more. 
They have many positive skills such as strong communication, Adaptability, Resilience, emotional intelligence, time management and confidence. These skills are a main part in a support workers daily task and work life. I aim to become a support worker at the end of this course as i am really interested in helping people daily and putting a smile on their faces and helping them with daily lifestyle tasks.	
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