Evaluate the balance of both the victim and suspects journey through the criminal justice process:
This essay will outline and evaluate the balance of both the victim and suspects' journey through the criminal justice process. The criminal justice system is set in place to uphold laws, protect individual rights, and ensure a fair, equal trial during the process and treatment towards both victims, suspects and witnesses to comply with all duties under the Equality Act 2010 and the Human Rights Act 1998 (college of policing, 2023). The Criminal Justice Systems' end goal is to prosecute criminal cases whilst ensuring the right person is punished for the correct offence (Crown Prosecution Service, 2017). The victims’ end goal is to seek recognition, support, protection, and justice whereas the suspects’ rights must be preserved under the terms of ‘innocent until proven guilty.’ This essay is structured by showing both journeys with a case study to support this research on how the justice system has improved due to an unfair trial that took place. The hardest decision is the first step of a victim’s journey. This is the decision on whether to report the incident or not. Research shows that about 70% of domestic abuse cases are reported to the police. Reasons for individuals being hesitant to seek help can range from fear for themselves or family, fear of no one believing them, pressure, or shame (Gurm and Marchbank, 2020). If victims decide to seek justice, there are many options in which the victims can get the help and support they need. These include emergency services, government-backed programs, charities, and specialist organisations. Victim Support operates a free and confidential 24/7 support line and live chat service year-round with specialists that are trained to help with any type of crime and traumatic incident in which they have been a victim to within England and Wales (Gov, 2022). They’re confidentiality ensures they will not pass on any of the victims' personal details or any other information that could identify them without their permission (Victim Support, 2025). The next step of the victim's journey is to make a personal statement. A personal statement enables the victim to express the incident with accurate and timely information. This gives them an opportunity to have their voice heard without judgment or pressure. The statement does not influence the nature of the sentence but helps the court understand how it affected them mentally, physically, emotionally, and financially (Crown Prosecution Service, 2025). When a case proceeds to trial, the victim and their lawyer will collect all the evidence and information in preparation for any questions. After the long process of the justice system where both sides are heard, the decision whether the defendant is proven guilty will conclude the court case. If the defendant is found not guilty, it does not mean the victim was not believed or that they were being dishonest, it simply means the magistrates, judge, or jury were unconvinced there was sufficient evidence to convict the defendant. Regarding the suspect, their journey begins when enough evidence has been collected to be charged then the process starts with them being arrested while being informed promptly under police and criminal evidence act 1984, which must be the language which the person understands, of the reasons for his arrest and of any charge against him with an intel of their rights to remain silent clearly announced under PACE code C which is performed as “You do not have to say anything. But it may harm your defence if you do not mention when questioned something which you later rely on in court. Anything you do say may be given in evidence” (Liberty Human Rights, 2025). The suspect could be held for questioning for up to 24 hours; this can differ depending on the criticality of the crime (gov.uk, 2020). To ensure the suspect has a fair trial the police must follow the Human Right Act 1998 strictly and ensure they do not violate this act. In which the case goes to court for a deeper investigation. Suspects are still treated with respect and equality under the Human Rights Act 1998 during every stage of the criminal justice system. Article 5 gives the right to liberty, Article 6 has the right to a fair trial, Article 3 bans cruel treatment, and Article 8 protects privacy (EHRC, 2018). The police and criminal evidence act 1984 is crucial as it protects suspects from abuse of powers and allows police officers to gather evidence legally. PACE ensures to combat crimes while also providing a balance between their powers and citizens freedoms and rights, Code B, C and G are used towards a suspect during a case. Code G covers arrest, meaning the police must have legal grounds before arrest while being able to justify why. Code C protects the rights in custody; this includes legal advice and humane treatment. While Code B ensures police follow rules and guidelines when searching for properties such as entering homes and taking items for evidence (Gov.uk, 2013). After questioning deciding whether there is enough evidence there will be a decision on if the suspect will be charged meaning a date will be given to attend court or released meaning they are free and will not proceed or they could be released under investigation or may be granted police bail allowing them to be free while waiting for further actions (GOV.UK, 2025). The next step is the first court hearing after you are charged with a crime, which will be at a magistrate's court. This is the first hearing from the suspect and formally informs them of the charges against them. The next process of the suspect’s journey during a case is pretrial procedures this is where the defendant is asked to plead guilty or not guilty, if plead guilty the case will proceed to sentencing whereas if they plead not guilty a trial date is set (Blain, L. 2025). The prosecution must share the evidence with the defendant; this includes statements and cctv footage. In this stage, the defendant arranges for legal representation. Pretrial proceedings are put in place to reduce delay, ensure fair trial, and give the defendant time to build a defense and make decisions. Within 24 hours after the interview, the case normally proceeds to court. It may be heard in a magistrates’ court, or crown court depending on the offence. However, if the suspect is between 10 and 17 years old, the case is usually referred to the Youth Court (Ryan, 2022). This is where the defendant presents their case and provides evidence. Then there will be a closing speech in which both sides can summary their arguments and the defendant can identify the victims' weaknesses and challenge them. When the trial is concluded, there is a decision on whether the defendant is guilty. If the suspect is proven to be not guilty this means he will be free to go, If the defendant is found guilty, they can be sentence immediately or delayed sentencing while additional information is gathered. This delay often allows for a pre-sentence report, giving details about the defendant’s background to help the court decide on a fair sentence that can support rehabilitation (Crown Prosecution Service, 2025). A pre-sentence report is written by a probation officer who interviews the individual that will attend without being under the influence of drugs or alcohol. Outcomes of this can be community service orders, probation orders, custody, or suspended sentences (PBNI, 2025). During this lengthy process if the suspect was found not guilty, they may suffer mentally or physically in which they ensure to provide services to help them overcome their challenges such as Probation Services, mental health services, education and many more. There are many similarities between both victims and suspects' journeys, such as both can experience emotional impact such as stress, anxiety and overwhelm. Both sides have legal rights which they are entitled to during the criminal justice process, such as fair treatment, access to information, and support services. A case in the UK which illustrates a significant failure within the criminal justice system was the murder of 14-year-old Lesley Molseed in 1975. Stefan Kiszko, an intellectually disabled man, was convicted in 1976 and served 16 years in prison before being proven wrongly convicted in 1992. This has a severe impact on this individuals mental and physical health, resulting to his death less than 2 years after being released from prison. This was an ongoing case until 2007 when a person was arrested with strong evidence of DNA. However, this left the family of the 14-year-old devastated with prolonged trauma as it delayed them with years without closure for their loved one (BBC, 2025). This case shows the impact on both sides if the process fails to succeed, due to this case there was an increased role of forensic science to avoid similar failures from happening in the future (McCartney and Walker, 2024). In conclusion, the UK criminal justice system seeks to balance the rights of victims and suspects. While suspects have clear legal protections, victims often face gaps in support and communication. True fairness requires ongoing reform to ensure dignity, respect, and equal treatment for both sides, without favouring one over the other.
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