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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?

The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Social Care Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.

Learner and employer learning agreement

At Section 9 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 9 of the portfolio. 

How should the Portfolio be presented?

The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically. Portfolios must be complete at the point of submission. 

All assessment materials may be submitted and assessed in English, Welsh, or a combination of Welsh and English. Your work will be marked by a suitably qualified assessor from another Authority. Submissions through the medium of Welsh will be treated no less favourably than written work submitted in English.


How is the Portfolio assessed?

During the programme, advice and support about the development of your portfolio will be provided as part of four, mandatory Consolidation workshops, and by your mentor. Feedback on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Neither your mentor nor training staff you may have seen as part of the Consolidation workshops will be involved in marking your portfolio after submission. Portfolios are marked by appropriately qualified staff outside of your own employing organisation.

Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services, their family or carers by name. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individual using services, their family or carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and feedback about your portfolio will provide guidance and feedback, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.

Remember that the Portfolio is YOUR responsibility you must not rely on anyone else to pick up any confidentiality breaches as this is your work. You must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 



Section 1


Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 


Guidance: 

· Your portfolio must contain items 1 - 9 below (in the order given);
· You should use this pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 8 is fully completed before submission  
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Section 2

Developmental review (a)

Guidance: This section should be completed by taking into account the work that you will have done since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan.

	Based on your experience in practice identify and justify your agreed learning needs for the following outcomes:

· Working Collaboratively with service users & carers  
           Working Collaboratively with Other Professionals
· Applying analysis in assessment to inform interventions
· Intervention and application of professional judgement in increasingly complex situations

500 words (+/- 10%: include your actual word count at the end of each section)







I'm a newly qualified Social work practitioner currently based within a long-term team. As part of my role, it is crucial that I develop myself in terms of my skill set and knowledge from experience with working with children and families.    
As a social worker, I adhere to the social care Wales (2017) code of professional practice where I am responsible for the quality for the work I provide when working with children and families. In addition to this I am also accountable for my actions that my conduct does not fall below standards provided by the governing body. 
When working collaboratively with service users I believe that this is an area that I would need to develop in part of my role I work with a multi-agency setting. As a social worker we are supported by legislation such as the Social Services and Wellbeing Act (Wales) 2014 that provisions a duty to local authorities as well as other service sectors such as education, health and wider third tier sectors which help with collaborative working which overall support the service user for them to achieve positive outcomes. 
By working collaboratively with other professionals, it’s important to highlight that Social Workers work with other professionals in a multi-agency setting with other teams in be important to understand how other teams work and how to further my understanding this could be achieved by attending training in support of collaborative working and doing practice this could be further added and heated by supporting joint visits with other professionals to observe how they work as well. Multi-agency working is key to effective safeguarding and child protection (Sidebotham et al, 2016). Children and their families will access a range of services throughout a child's life. It's vital that practitioners work together to gain a full overview of a child's situation and have a co-ordinated approach to support. (NSPCC,2021)
In terms of future practice, I am hopeful that by working through the collaboratively with other professionals, children, families, and carers will give a holistic insight for completing future assessments. Through experience I will be able to apply using theoretical models such as the signs of safety model and the reflective weather model. By doing this, I will be applying analysis to my assessment in what’s working well, what’s not working so well, what changes could be made and how to achieve positive outcomes. I believe the best way for this to be achieved by having regular supervision with my mentor for opportunities with my caseload for Care and Support Planning, LAC (Looked After Child) and Child Protection processes. In respect of Child Protection cases, other professionals will be present to the Child Protection case conferences and reviews to give their professional views and their approaches. As a Social Worker, I will be required to apply my professional judgement via the Signs of Safety Model scaling from zero to ten and applying evidence to support my judgements.
I will also be attending Pod discussions this is a systemic approach where the department is arranged into small teams of Social Workers, senior practitioner, Family Support worker and an Education Psychologist. The pod system is part of the Hackney model. this is opportunity for the Social worker to discuss decision in making judgements whilst using supporting evidence. 
Word Count- 548


Section 3

Observation from an individual using services, their family and carers

Guidance: A learner must choose an observation of direct social work practice with an individual using services, families and carers, and record it on the following pro-forma. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the individual using services, their families and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain feedback from the individual using services, their families and/or their carers using the pro forma below at the end of the visit.  

Although the learner can choose to use the proforma provided for gathering feedback, they are encouraged to make this as in-depth as possible, and to use a range of ways to gather it, depending on age, ability, and the needs of the individuals using services, their families or carers.

In completing this section, you should watch the 4 video clips of ‘More than just words’ on Moodle as these should help you think about your own experiences and to reflect on why language should be an integral part of assessment and service provision.

Observation Summary 

Please include name of the expert witness observing in section 8.

Date of observation:  _ _ _24th November 2020 _ _ _ _ _ _ _ _ _ _ 

To be completed by learner 

	Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  

300 words (+/- 10%: include your actual word count at the end of each section)









To describe the situation, I had to complete a home visit regarding a child who was currently on the Child Protection register.  The child (for confidentiality purposes the child will be identified as 1) currently resides with his Mother who is currently a single parent and the department had recently received a police report regarding a complaint of noise pollution. The purpose of this observation is to explore the matter further with the parent and child present. The child is currently registered on the child protection register under the category of emotional harm and the local authority have a duty to explore the matter further to ensure the safety and welfare of the child is paramount. 

My involvement is due to historical concerns raised by supporting services regarding the child's welfare and felt that the child was disruptive at school, the child stated that he was very tired  and would sleep in class and disclosed that he stays up all night and is allowed to watch and play video games which are not suitable for a child's age,  following assessment of the family situation it was highlighted that the home conditions were very poor it was substance misuse alcohol was excessively used by the parent.

The child could be described as from Welsh origin and is 7 years old.  the child's first language is an English however, the child is learning Welsh in his school dates and currently resides in rural Wales with his Mother. 

Since my involvement, support has been provided regarding boundary work and safe relationships, however following the police report it was best to visit the person face-to-face to discuss the matter further.  The observation was completed at the family home I felt that this was suitable as it was a delicate matter to discuss and that the home will be suited as a personal and comfortable place the family to discuss matters in private.





Word Count 318



	[bookmark: _Hlk71661373]Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person-centred approach, Code of Professional Practice for Social Care Workers, culturally sensitive practice, language needs including the “Active Offer” principle, and ethical practice.

1300 (+/- 10%: include your actual word count at the end of each section)



In preparation to the observation, I had to ensure that I and the family was prepared for my visit to discuss the matters of concern in relation to a received police report and how this will be delivered sensitively. Firstly, I had to communicate with child 1’s mother to confirm that the department has received a report from the police regarding a noise complaint from the night before and that I will be visiting the property. I explained to the parents as this was a safeguarding concern, I needed to discuss the matter further with herself and her child. The parent agreed to the visit but was hesitant with the concerns. I believe that this may be due to a recent disagreement the parent has had with her neighbour, however it was reassured that the matter will be discussed in more detail in my visit. I felt that discussing the main concern directly with the parent before visiting gave the parent a trust in communication and comfort in preparing her in what the visit was concerning. 

I had to be mindful during the observation that child 1 was only 7-years old and so I had to make sure that my communication was based on the level of Child 1’s understanding. Egan (2014) stated that communication is but one skill that we need to use. If we become so entrenched in talking that we forget to intervene and that our communication should be flexible to our individual service user’s needs. In agreeance with Egan, I ensured that the level of communication was central around the concerns raised. As part of the observation, I had to ensure for safeguarding purposes that both parent and child agreed to the visit. When I initially contacted the parent to arrange the visit, the parent agreed to the visit and communicated with the child whilst I was on the phone and asked the child if it was ok for the Social Worker to visit today regarding the visit from the police last night. The child also agreed to the visit.

Child 1 speaks primarily English and is currently learning Welsh in school so I had to determine which language would be best to use by reference of Welsh Language Measure (2010) and the Welsh language Act (1993) to ensure that equal opportunities are promoted, I offered the parent and child their preferred language of choice for the discussion with the parent and Child 1. 

In terms of reflection, I would use the weather model of reflection I find this method useful in this case in terms of post analysis as a practitioner in looking at what went well, what didn’t go so well, surprises and barriers during the visit. By doing this I will be able to reflect and identify where I can improve as a practitioner in the future. (Maclean, 2016)

In terms of relationships, I was fortunate to have developed a good and positive relationship with child 1 and the family due to my involvement over the past few months. I felt that this would-be helpful address the matters of concern as the child has already met me on several occasions and that will help the child to become more comfortable when in discussion. It was identified during the observation that the child was initially quiet when I arrived and so I was being mindful that the child was registered on child protection register due to witnessing domestic violence and so I was mindful of the sensitivity of my observation. I was also aware that the child and family are receiving further support such as from child 1’s school and other supporting services. 

As part of the observation, I explained to the child, that I received an email from the police stating that a noise complaint was made in the early hours of the morning explaining that they attended the family property and had spoken to Child 1 and the parent and that I was visiting today to make sure that you’re both ok. I asked child 1 is he was ok and did he know why police attended the property, he responded that they were talking about being awake at night and how making noises at night can wake up the neighbours, Child 1 added that he woke up in the middle of the night and he wanted to play on his computer, he wanted to wake up his mother so that we could turn the console on for him, his mother asked child 1 to go back to sleep to which he refused and admitted that an argument occurred . I praise the child for being open and honest with me and that I was able to hold my values of being open and honest with the child also. I asked child 1 if he feels now that it was too late to play online to which child 1 responded “yes it was”. 
I asked the parent and child together if they would like to take part in making a safety plan with myself to which both agreed. I felt on reflection the child is very engaging with me I felt the child had gained confidence felt important to be included within a plan. Child 1 agreed to a daily plan of using the computer after school for a period of 1 hour between 6 and 7pm and to get ready for bed by 9pm. Child 1 was asked what time did they think was suitable to go to sleep and added that he was tired after the police incident in school and 9pm was a good time to go to sleep.
On reflection, I felt that I have developed a good rapport with the family prior to the observation and that I was also aware of the history of the family dynamics and the impact that this has had on the child and so I had to deliver the visit a sensitively as possible.  

As previously stated, due to my involvement with the family, I felt comfortable and confident that I could explore the child's wishes and feelings as part of the visit and to obtain the child's views. On reflection, I felt that this was an important factor for the visit as the child's views are crucial in Social work and important as this would help me to understand the situation and what best course of action to take in terms of decision making.

As a Social Worker I had to be mindful of confidentiality on this case as sensitive information was being shared. I had to refer to the Social Care Wales’ Code of Professional Practice for guidance as this information being shared would need to be shared with only relevant parties involved within the case and so if information was shared to other people would be a breach a confidentiality but also would affect the trust between the family and services. To approach the matter, I discussed with the parent that I would inform only the services involved for their reference.

Following the observation I felt that the visit went well the child was very positive to me in discussion and was identifying his favourite toys me, in preparation I was very knowledgeable about the child's hobbies and activities I felt I was able to come down to child’s level of understanding and I felt that this gave the child confidence in comparison to meeting the child for the first time. However if I was recently assigned to the case then the visit may not have gone so well due to the limited involvement. It is always a positive to have a good working relationship with families which I was very fortunate to have. 

I felt that I used my language appropriately in communicating with the child and parent and that my body language was positive in stance and that I believe I was non-threatening in terms of stature. I felt the parent and child were very comfortable during the visit and they had a good understanding to why I was visiting them.

In terms of other skills used, I felt that I was also listening very well to the parents and child and use of active listening which I was able to continue the conversation with the family.


Word count-1381
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Feedback and comments from an individual using services, their family or carers

This section of the Observation should not be done in the presence of the learner.

Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). Alternatively, the learner is able to design their own method of obtaining information for the Observer to use if this is more suited to the needs of the individual. The observer should record responses below or by using the alternative method from the individual using services, their family or carers.

Before asking the questions, the observer must explain to the individual using services that their comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.
	Was the social worker on time? Or if delayed did he or she contact you?
	[image: ]

	Did the social worker get your permission in advance for the observer to be present? Did they explain why they were being observed?
	

	Were you clear why the social worker met with you today?
	[image: ]

	How well prepared do you think, the social worker was for his or her meeting with you?
	[image: ]

	How has the social worker listened to you and respected your views and wishes?
	[image: ]

	Did the social worker talk to you in a way that you understood?
Did you understand the language they used?
	[image: ]



Section 4 

Safeguarding and working in complex situations – Case Study

	Complete a critically reflective case study based on an assessment, undertaken with others (in your own area of work) concerning the safeguarding of either an adult or a child. Demonstrate how the case relates to safeguarding legislation and your Safeguarding Boards safeguarding policies, strategies and procedures. Ensure that you cover the learning outcomes, National Occupational Standards, legislation (domestic and international), the specific dimensions of working in Wales and relevant social work theories. Please find list of learning outcomes in the handbook 

4000 words (+/- 10%: include your actual word count at the end of each section)





This essay will analyse and will critically reflect on a case study that I have taken part in as part of my role as a Social worker within Childrens services. I am currently employed as a children's social worker that is based within a long-term team in Wales ranging from ages 0 to 18.

To protect identity off the family members mentioned in this essay I will not be identifying names or supporting services named. Confidentiality is an important factor within the Social work role.

In consideration to this case study, I will support my actions by providing guidance from current legislation, safeguarding boards, policies and procedures within my Authority. It is important to define on what critical reflection is, BASW,2021 states that Social workers critically reflect on their practice, use analysis, apply professional judgement and reasoned discernment. In agreeance with this, I have learned as a newly qualified Social worker that critical reflection is a process to which a worker will look back and analyse their involvement and can understand on how they can learn from it. In terms of reflective models, I have used Maclean’s weather model of reflection, this model is used by practitioners to understand what went well, what did not go so well, surprises and barriers to their intervention in a case of labelling. (Tedam, &‎ Adjoa 2017)

The case study that I will be discussing is based on a family that currently reside within a small area within Wales, the area in question has an increase in social issues such as unemployment, high crime rate substance misuse issues. As this was a newly allocated case, I felt that to understand the family situation, I had to be research minded in approach. Pawar et al,2015 highlighted that Critical reflective practice also refers to research. Rolfe et al.(2011:6) suggest that critical reflection is a way for practitioners to add to their evidence- base by conducting research into their own practice. Critical reflection as a collection of methodologies and methods similar to existing and established research methods for generating data, constructing knowledge and applying it to practice. As part of my research, I obtained data from my Local Authorities database in terms of substance misuse cases within my locality in Wales to support my understanding further I also linked with supporting services in relation to this case study for further information on substance misuse as my understanding was very limited at the time. As a critical practitioner, I was mindful of the Code of Professional Practice as highlighted by the Social Care Wales by being accountable for the quality of your work and take responsibility for maintaining and developing knowledge and skills. (COPP,2020)

The family consists of two parents (mother and father) the mother was approx. 9 months pregnant and the family were expecting their first baby together who in this case study I will identify as 1. Both parents identify as Welsh, the mother is currently unemployed and is planning to be an at home parent and the father is currently employed in full-time work.  In terms of language the family reside in Wales and currently speak which the English language and are non-Welsh speaking. In the event that the parents were Welsh speaking, then I would apply the active offer, more than words (2020) action plan, describe the Active Offer as simply providing a service in Welsh without someone having to ask for it. The Welsh language should be as visible as the English language.  It means creating a change in culture that takes the responsibility off the service user to ask for a service through the medium of Welsh. Providing a service that is service user centred is fundamental to the ‘Active Offer’. What this means in practice is providing a tailor-made service that enables the individual to be assured that he/she is in control and fully understands the services being offered. (More than words, 2020)




To describe the history, both parents I've been known to substance misuse services over a period of years and are currently prescribed Methadone and Subutex as a preventative medication.  both parents are separately prescribed to limit and reduce the risk of overdosing. As part of my decision making I had to research the impact that substance misuse and domestic violence may have on families with substance misuse issues, the NSPCC, (2019) describe parenting substance misuse as the long-term misuse of drugs and/or alcohol by a parent or carer.
This includes parents and carers who:
· consume harmful amounts of alcohol (for example if their drinking is leading to alcohol-related health problems or accidents)
· are dependent on alcohol
· use drugs regularly and excessively
· are dependent on drugs.
It also includes parents who aren’t able to supervise their children appropriately because of their substance use (NSPCC, 2018). Most parents and carers who drink alcohol or use drugs do so in moderation, which doesn’t present an increased risk of harm to their children (Cleaver, Unell and Aldgate, 2011). However, parents and carers who misuse substances can have chaotic, unpredictable lifestyles and may struggle to recognise and meet their children’s needs. This may result in their children being at risk of harm. (NSPCC,2019)
In research regarding domestic violence, Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015:
The aims of the Act are to improve arrangements for the prevention of gender-based violence, domestic abuse and sexual violence; to improve arrangements and support for the protection of victims; and to create the post of National Adviser on gender-based violence, domestic abuse and sexual violence. The Act places a duty on Welsh Ministers to publish and implement a national strategy for tackling violence against women, and a duty on local authorities to produce and implement local strategies. It also contains provisions on measuring performance under the Act, and on new powers to implement regulations on information for educational purposes. (Cited from Children in Wales, Domestic Violence 2021)
From further researching domestic violence, Barnados in 2018 highlighted that In the year ending March 31, 2018 there were almost 600,000 incidents of domestic abuse recorded in the England and Wales crime figures, an increase of 23% on the previous year, with a further 600,000 not recorded by police as crimes. The figures are believed to be the tip of the iceberg.Marisa Moon, Assistant Director of Barnardo’s Cymru, said: “We recognise that domestic abuse is an epidemic with devastating effects on children and their families.” Witnessing domestic abuse is one of the Adverse Childhood Experiences which can impact on a child’s adult life, leading to a range of potential issues, from shortened life expectancy to risk of imprisonment and mental health problems. (Cited from Barnados, 2018)

The matter was taken to a child protection case conference as part of the Children Act 1989 the authority shall make, or cause to be made, such enquiries as they consider necessary to enable them to decide whether they should take any action to safeguard or promote the child’s welfare (CA,1989) where the decision was made whether to place the child actress register at risk register. Within my LA, the Child Protection process utilises a signs of safety approach. Turnell (2016) describes the signs of safety model as a relationship grounded strength based to statutory practice that maintains a rigorous focus on the seriousness of the problems/concerns but is fundamentally organised around future safety. (Turnell,2006:15) From my experience, the signs of safety approach have become leading within my setting as a strengths-based approach in Social work. From my involvement with this case, encouraged me to work more collaboratively with other services involved. When working with substance misuse teams I was able to further my understanding that the adults involved were vulnerable and were struggling to implement positive changes. I had to be mindful of my professional decision making and balanced the views of the other services opinions as well as the family’s views.

The concerns raised by the department were that parents were very poor in terms of engagement with supporting services and the risks of substance misuse whilst managing the care of a new born child. Due to the concerns raised of poor engagement was taken to a legal gateway meeting for guidance with the support of my senior practitioner, and service manager.  the outcome of this meeting resulted action that the social worker would continue and implement an assessment whilst taking the case to a child protection case conference. As the case was recently assigned to me I have to update myself with historic information regarding the family by reading the care and support plan assessment dead by a social worker within a previous historical notes previous social workers involved bye doing this I am preparing myself for engagement with a understanding of the family history.

By completing Child Conference Case Conference report, I identified, I was able to discuss the matter with the family further, the report was structured in the signs of safety model and the weather model of reflection and so I could communicate with the family in what was going well and not so well and how changes could be made. In addition, I utilised the Code of Professional practice by Striving to establish and maintain the trust and confidence of individuals and carers and also by promote the well-being, voice and control of individuals and carers while supporting them to stay safe (COPP 2021). I was fortunate that I had time to explore areas such as substance misuse and domestic violence and how this can impact on their parenting to the child. I understand with further experience that the parents were at risk as adults and I had to consider adult safeguarding as well of the children. Over my visits the family developed a better understanding towards the concerns raised by the department, I am hopeful that this promoted partnership working between the social worker and the family by agreeing to ensure to work with other services involved.

During my involvement with the family, they were not in agreement with the results of the child protection plan as they felt that the child was never and any emotional harm and that their parenting was very positive.  They also felt embarrassed to discuss the matter with wider family members and saw they did not want them involved within the plans to protect themselves from negative feedback.

Prior to my first visit to meet the family in question, as a qualified practitioner, I had to utilise the National Occupational Standards as set out by the Care Council for Wales’ Code of Practice (NOS,2020). This has given me guidance to my continued Professional development as a practitioner.

I was able to meet the family prior the case handover prior to the initial case conference assessment to use communication to secure initial engagement and use communication skills to establish the social work relationship (NOS 2020) during my meeting the family were very upset by the concerns raised and felt that the pregnancy was over watched by professionals and felt that they didn’t want their family to know there substance misuse history. Although I had to explain my concerns to the parents, I felt on reflection that I was very emphatic to the family’s situation.

It is also important to mention that whilst planning to visit families, it is supportive to utilise the social work knowledge by implementing theories when working with families. In this instance, I used the systems theory. By using this theory, I was able to refer to the surrounding factors with this case study such as class and friendship groups within their setting in the assessment.
Connolly and Harms, in 2011 stated that Systems theory have played a central role for Social workers in practice as a means of understanding the big picture context of practice. Systems theories provide a language for thinking about the interactions between people and their environments that have served the profession well over many decades. They provide a map that helps identify interacting risk and protective factors.

Another theory to consider would be a task centred theory, Task centred theory is a research- informed intervention aimed at helping service users achieve positive personal outcomes. The practice model guides a relationship-based approach between service users and Social Workers, in which the concept of partnership is central. A well-known and internationally popular approach, it offers social workers a carefully constructed framework that distinguishes task centred practice from practice involving tasks. This important distinction illustrates the effective combination of evidence based and person-centred practice. (Doel &Marsh 2017(

In respect of the Child protection process, I would refer to the All Wales Child Protection procedures (2008) for guidance. The initial conference is presented by an independent chair A professional who is independent of operational or line management responsibility for the case; trained in chairing child protection conferences; Possess a good understanding and professional knowledge of child protection, children’s welfare and development, and best practice in working with children and families; Able to look objectively at and assess the implications of the evidence on which judgements should be based and confident in managing and drawing to clear conclusion the views and judgements of conference members (AWCPP,2008)

This family that I was supporting we're placed on the child protection register prior to the child’s birth was registered under the category of emotional harm. Health professionals involved during the time pregnancy had raised concerns for the welfare of the unborn child due to incidents reported of domestic violence and substance misuse was detected during the pre-birth scans in hospital. As part of my role, I was asked I the conference to give my views and what decision i would implement. This is my professional judgement, where I agreed that the family would be better supported on a child protection register for a period of time where services can gain access to support the family further.  Due to the concerns, I felt that supported was needed for the family to engage better with services. By doing this, I was exercising professional judgement (NOS,2021)

Social workers need skills in framing the decision, articulating shred goals and working with conflict in collaborative decision-making situations. Placing the needs of the client and family at the centre can help to ensure an effective framing of the decision process. (Killick &Brian,2020)

In Wales, Safeguarding is divided across different safeguarding boards however share the same procedures:

As described in Working Together to Safeguard People Vol 5: Handling Individual Cases to Protect Children at Risk, there are different ways in which to protect children at risk of harm, abuse and neglect. These are: prevention or early help to address any emerging concerns, identification of concerns, duty to report these concerns to the local authority social services; initiation of s47 enquiries under the Children Act 1989, immediate protection to keep the individual at risk of harm safe, care and support to address unmet needs if the child is not found to be at risk or experiencing significant harm and care and support protection to address needs including keeping the individual safe if the child is experiencing and/or likely to experience ongoing significant harm. (Safeguarding procedures Wales, 2021)


As part the all Wales child protection procedures (2008), a child protection plan was agreed and arranged at the initial case conference of how the child could be kept safe with supported services involved . As I was allocated the case prior to the initial child protection case conference I had to ensure that that the relevant evidence raised by health professionals, as part of my role I had contacted the health professional involved and had invited the professional to the case conference with an added report on the health professionals views from the health visits, however when the case conference arrived the heath professionals did not attend the conference and when contacted, the person in question was placed on long term sick leave. On reflection, I felt that it was disappointing that the information could not be shared at the conference due to a miscommunication from the health professional and thus the brief information received could not be used or supported. During my supervision I was able to reflect on the situation and utilised the Children Act 2004 which highlights in section 10 of working together to understand the needs of local children and oversight of arrangements for agencies to work together integrated planning, commissioning and delivery of services as appropriate. (CA, 2004) and also the Social Services and Wellbeing (Wales) Act 2014 principles where Strong partnership working between all agencies and organisations, with integration being the key driver for change. (SSWBA 2014)


Has the Register child social worker it was agreed that I would visit the family everybody up to every two weeks and that I would meet with the family and supporting services involved every 6-weeks as part of a core group meeting. This was beneficial for my learning in collaboratively within multiagency setting.

I had to be mindful of the concerns raised by professionals in this case study, as the unborn child was imminently due for arrival, I had to consider the rights of the child.
The Childrens commissioner Wales (2020) highlights that Children and young people have 42 rights under the United Nations Convention on the Rights of the Child (UNCRC). These 42 rights give children and young people what they need to grow up happily, healthily and safely. In 2011 Wales became the first country in the UK to make the UNCRC part of its domestic law. (CCW, 2020) On reflection, I had to be mindful that although the child was unborn during my initial engagement, I had to be critical as a practitioner on how the impact of domestic violence and substance will have on the child if services did not intervene at the time.

As part of my ongoing learning, I benefitted greatly from my supervision. As a critical learner I would refer the BASW Code of Ethics, where Social workers should take responsibility for ensuring they have access to professional supervision and discussion which supports them to reflect and make sound professional judgements based on good practice. BASW expects all employers to provide appropriate professional supervision for social workers and promote effective team work and communication. (BASW,2021)

My supervisor would discuss my caseload sensitively within a confidential setting and would question my reasoning for making professional judgements. This over time has benefitted my learning as a qualified professional as I am accountable for my decisions and actions and it was imperative to outline the evidence behind my decision making in and on reflection. Schon (1983) describes reflection as in or out of reflection, reflection in action is the reflection you do while you are experiencing the event but can also involve reframing the event while viewing it from a different perspective. Reflection on action is thinking is thinking about the experience afterwards.(Cited from Elizabeth et al, 2020 pg.13) from my involvement in this case study I found myself look back and fore in my work by reflecting positively in analysis in what went well and what I could do better which also related to the weather model of refection by Mclean (2016). I felt that by discussing my caseloads in supervision, I was able to develop further over time as a critical practitioner. By reflecting during my supervision, I was able to discuss my professional development and so was growing in confidence through my communication but also that I was continuously learning in new areas such as substance misuse and domestic violence. This continuous support in supervision has made me balance more in my decision making and aided me to reflect for my reasoning to making professional ajudegements.
Through critical reflective practice, Social Workers look at class, race, gender and similar issues and factors, and reflect on and in their power relationship in causing deprivation, oppression, discrimination, violation of human rights and injustice for individuals, families, groups and communities, and work towards transforming structural relationships through anti-discriminatory and anti-oppressive practice to enable, empower and emancipate people and communities. (Pawar et al,2015) thus, in agreement, I have learned that a holistic approach is required within my role in terms of safeguarding children but also adults.

During supervision I am able to reflect on social work values that have been implemented in my casework. In this case study I was able to reflect on the values of human rights.
BASW state that Social work is based on respect for the inherent worth and dignity of all people as expressed in the United Nations Universal Declaration of Human Rights (1948) and other related UN declarations on rights and the conventions derived from those declarations.
Principles
1. Upholding and promoting human dignity and well-being Social workers should respect, uphold and defend each person’s physical, psychological, emotional and spiritual integrity and well-being. They should work towards promoting the best interests of individuals and groups in society and the avoidance of harm.
2. Respecting the right to self-determination Social workers should respect, promote and support people’s dignity and right to make their own choices and decisions, irrespective of their values and life choices, provided this does not threaten the rights, safety and legitimate interests of others.
3. Promoting the right to participation Social workers should promote the full involvement and participation of people using their services in ways that enable them to be empowered in all aspects of decisions and actions affecting their lives. (BASW,2020)



In future practice, supervision has enabled to reflect on what I can do better in the future should a similar scenario arise. My response would be further research prior to meeting the family and having more time to complete this task would benefit my learning. In respect of the case study, I had a concern where a health professional was unable to attend the case conference and failed to provide a report to update the concerns, in future practice, I would like to challenge professionals in this instance further.

I have also come to the understanding that by working with multi-agency services can help, support and inform professional actions and judgements as a Social worker.  When working with other multi-agency in teams it is important to understand that different teams have different perspectives views, I will utilise their views in a balance when making professional decisions.  

In conclusion, upon reflection on my case study, I was appreciated of the impact of the signs of safety model that was introduced to the Child protection procedures within my Authority. By applying a strengths-based approach highlighted the positives within the family of 1 which supported the family to focus on the strengths. But as a practitioner, it has been evident that my skillset in safeguarding has improved over time with increased case knowledge and regular supervision as a guidance. The ability to be research minded and reflective in approach guided me to develop over time.

It is acceptable for families to feel uncertainty when faced with service involvement, however I believe that relationship building with professionals is key to progression. By improving on partnership working and good professional relationships will result in positive outcomes for future families.
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Section  5

Safeguarding

Guidance: Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 

	In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section)



Since qualifying as a social worker legislation Wales has been updated to the Social Services and Wellbeing (Wales) Act 2014. As part of this legislation section 7 of the Social Services and Wellbeing (Wales) Act categorises safeguarding Wales separately for children at risk also adults at risk. Adults in Wales are classed in ages 18 and over, Public health Wales describe safeguarding adults as protecting those at risk of abuse harm or suffering abuse or neglect. (NHS Wales, 2021) The Social Services and Wellbeing (Wales) Act 2014 allows early involvement to safeguard adults who are at risk. When researching adults at risk, it is important to identify that there are different types of risk. The Social Services and Wellbeing (Wales) Act 2014 highlights that there are five different forms of adults who are at risk of harm; physical, emotional, sexual, financial and neglect. In addition, safeguarding in the SSWBA 2014 strengthens services in protecting vulnerable adults from abuse or neglect as well as educating those around them to recognise the signs and dangers. (Welsh Government, 2018).

Procedures, produced under Section 134 of the Social Services and Well-being (Wales) Act 2014 (the SSWA 2014), identify different locations in Wales that have Safeguarding Adults Boards. The safeguarding Boards identify partners highlighted in section 134(2), all of whom have an interest in safeguarding children and adults, and who are specified in section 134(2) of the SSWA 2014. The purpose of the safeguarding boards is to support the adults care and support needs.

In consideration to other legislation, the Mental Capacity Act (2005) also safeguards adults who are identified as at risk. This Act supports adults by enabling individuals in making positive choices for themselves possible, and by safeguarding individuals that are unable to have capacity by providing an accommodating framework that places adults within the decision-making process. (SCIE, 2021)

Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse 2010. This policy highlights that Individuals have the right to be fully involved throughout the adult protection process and to make decisions about their safety and welfare, unless it has been assessed that they do not have the mental capacity to make any particular decision.

Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse (2010) also support adults that are classed as vulnerable. This policy is intended to manage adult safeguarding associated with the welfare of adults at risk who are working within the statutory, private and voluntary services.
As part of a Social worker’s role, it is my duty to report any concern whether it is children or adults in terms of risk to the relevant departments in terms of safeguarding. 

In Safe Hands 2000: Implementing Adult Protection Procedures in Wales Places a duty on local authorities in Wales to coordinate adult protection procedures in their areas. It ensures that policies and procedures are in place across Wales, which, clarify the principles of good practice and facilitate service development designed to prevent, identify, and respond to abuse of adults at risk. (social Care Wales, 2021)
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	Reflect on the difference between safeguarding in adult and children’s work



400 words (+/- 10%: include your actual word count at the end of each section)







When the social services and Wellbeing Wales Act 2014 was introduced in April 2016, this legislation mirrored the children and adult services the act promotes can between agencies to achieve positive outcomes children but also adults as well. 

Although this is positive there are still different laws and legislation for children and adults is important that social workers are aware of the differences of legislation.

And knowledge experience as a social worker within the children's department new legislation and such as social services and wellbeing Wales act 2014, procedures from the All Wales child protection procedures 2008 and the Children Act 1989 and 2004. The legislation and policies mentioned above provide social workers within children's services with guidance and support for timescales procedures supporting and safeguarding children. 

Terms of adults services to my understanding has always been surrounding the mental capacity Act 2005, support the adult suitability of making correct decisions or not however the complexity of having capacity can be complex within safeguarding concerns as it is based on capacity of consent in decision-making,  where has the children's services capacity is with parental responsibility which local authority can override from the parent if they feel that the child is at further risk  of significant harm.

One important difference between safeguarding adults and safeguarding children is an adult’s right to self-determination. Adults may choose not to act at all to protect themselves, and it is only in extreme circumstances that the law intervenes. This will often only happen when an adult is assessed to lack capacity in that area, or where the concerns may extend to children, such as when they are living in the same household. This can make the matter of safeguarding adults even more complex. It is not solely focused on creating an appropriate process and system to safeguard. It also needs to take into account the importance of creating a culture that embraces the adults themselves, informing and consulting them on all decisions affecting them.(Anncrafttrust,2021)


To conclude comparison, I believe that safeguarding adults will be a more complex to manage in comparison with Childrens services as capacity and decision making as for adults the Human Capacity Act 2005 supports human rights and decision making, however in comparisons to the Children Act 1989 where children safeguarding issues are present, then the Local Authority are able to override parental consent if there is evidence of risk. adults it is more complex as decision-making is dependent on capacity if the adult has capacity in a social worker would be powerless into making decisions for that person.

Word count-427


Section 6

Developmental Review (b)

	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2. Consider in discussion with your mentor/ supervisor/line manager the extent to which those learning needs have been achieved. Identify additional learning needs to support your development in the transition to becoming an experienced practitioner. You will consider here, the feedback you have received from individuals using services, their families and carers, and how this has impacted on your practice.

800 words (+/- 10%: include your actual word count at the end of each section)






As a social worker, I believe that over the time I have developed as a reflective worker and as a professional I believe that this has improved my skill set. Through my development with further cases, this has increased my experience and I feel that I have become more independent over time as a practitioner.

As being registered with the Social Care Wales as a social worker within a statutory service, I am responsible for the individual cases that I'm allocated. Since qualifying as a professional I was initially worried to go into the unknown of case management and thankfully due to the support and guidance from my team via supervision, training and team meeting, I was able to confidently approach my cases. Reflecting on my practice, I am able to identify by following the codes of professional practice (Social Care Wales 2021) ai felt that I was able to have trust with the service user and their families on working with and that I was comfortable for my actions. Regular supervision back to how I was doing my practice regards to the weather model I was able to reflect on what went well what not a well and how to improve in future. 


In relation to my learning needs mentioned in the section 2, I believe that I have been provided with sufficient evidence through ongoing cases in my employment which I have been very fortunate to apply assessment through the Public Law Outline processes and also in relation to completing parenting and wider family assessments. In terms of my other learning need, I was able to make professional judgements within the court setting. I was able to utilise my knowledge gained from working collaboratively with the families but also with other professionals in my caseload which has guided me to make balanced decisions and judgements. As stated before, ongoing practice has supported my learning needs and I feel that my development is an ongoing process to which I will more as my career continues.

In respect of my learning needs in decision making abilities, I would seek guidance through my supervision and team meetings to show that my actions are Justified by applying reflective practice in aiding and evidencing my decisions with backed up theories and legislation. From my experience with ongoing and regular supervisions, it is apparent to me that communication is my strength when working with families and areas have improved in terms of assessment following training I received from Signs of Safety and systemic training has enabled me to further analyse my assessments. By working systemically, I am furthering my working relationships with the children and families involved (SCIE 2021)

I also learnt that resilience plays a major part in my approach to families and children.  there have been times where emotions can be high with difficult situations can get in the way of your decision-making which I can understand social workers can experience however it is good to utilise to support such as supervision to reflect in and on these actions.  it is important to also consider the legislation plays with part in your decision-making as it guides your decision making as stated previously can needs to be evidence to support your reasoning. 

Since I have started my role within Children’s services, I have learned that being research minded is essential within Social work. With the previous examples mentioned in section 4, I has able to research surrounding social issues within my locality and this has enabled my understanding to how those requiring services are oppressed. 

I feel that I have benefitted from my intervention through involvement with families to create and maintain working relationships, It is important to Strive to establish and maintain the trust and confidence of individuals and carers (COPP,2021). Thus, I feel that the relationships within my case load have improved over time through ongoing involvement, however there been times that family members and carers are not happy with decisions made by services, however overall, I feel that my decision making has made positive impacts on the families that I am supporting.

Following my experiences, I was able to reflect in my supervision on my professional development and through reflection I was able to relate to Macleans Weather model of reflection. Following conflicts within my cases, I can utilise analysis in my supervisions in an approach to how this can be improved in future.

Following my experience of child protection cases, I had to work with other professionals and different settings, where conflict may arise between different views for different professionals, but I feel overtime I am more confident to challenge service users and services if I was needed to in my line of work.  I feel that my experience I am gaining confidence with my approaches and I'm looking in with more services with supporting children with positive approach in improving work-related relationships and informing my decision-making as a professional. 
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Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	June 2020

	2
	July 2020

	3
	August 2020

	4
	August 2020
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	[bookmark: _Hlk61257334]Mentor’s comments 


	Please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner in section 2 at the outset of the programme and the later perspective given at section 6. Where you have seen or discussed feedback from individuals using services, families or carers, you are encouraged to comment on this with regard to the learner’s development.



Having worked with Dan on a number of occasions with young people, he has shown a willingness to learn and this has been evidenced by his attendance on training courses and the way in which he has sought out research and academic literature to further his knowledge base. Dan has worked with increasingly complex young people and he has continued to developed confidence as his case load grew and the complexities changed. His communication skills are excellent and, when working with young people, is able to develop a working relationship quickly and effectively. His manner and attitude towards service users he has worked with is consistently respectful and engaging.  These skills have contributed significantly to maintaining positive relationships with young people and has led to subsequently positive outcomes for them. 
 Dan has shown that he is able to undertake effective direct work with children, young people and families and he has demonstrated a commitment to supporting service users to represent their views, needs and circumstances. This is reflected in the way in which he has participated and in some circumstances led meetings, and has advocated the views and needs of the service user he has worked with. Thus, ensuring the individual young person remains at the centre of any intervention. Dan is confident and assertive in challenging service users respectfully and professionally, for example, when then are risks to a child / young person. He is also confident in challenging other professionals to ensure the best service is offered to a service user. For instance, with fostering panel to ensure the best possible placement is available and meets the child’s needs. 

 Dan has demonstrated that he is able to work effectively within multidisciplinary and multi-organisational teams.  He has linked in with agencies from education, health, housing associations and youth offending and has been able to develop and maintain effective working relationships even where the relationship between agencies and professionals have been tenuous.  Dan has developed skills around challenging other professionals appropriately and, during meetings has been observed to conduct himself in a professional manner and in a way that is conducive to maintaining an ongoing working relationship.  

Dan has proved himself to be a practitioner who has contributed much to the team. He has shown that he is willing to learn and develop, will ask questions if he is unsure or needs advice, for instance with the leaving care part of the act, willing to assist other workers when needed and continues to work positively as part of a team and pod, which has been difficult during the covid-19 pandemic.  I know, with further opportunities, his professional development will continue thrive. 
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Section 8

Learner details, Signatures and Line manager verification

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner -Mr Dan Burrows

2. Learner’s University Number: 1909979


Address for Correspondence:

Ty Elwyn, Church Street, Llanelli SA15 3AP


Telephone: 01554 742329

E-mail:DBurrows@carmarthenshire.gov.uk

Date of Professional Qualification: 

Date of registration with Social Care Wales: August 2018



3. Name of Learner’s Agency:

Agency Contact details: 01554 742329

Name: West Child Care Team

[bookmark: _Hlk61337517]Address: Ty Elwyn, Church Street, Llanelli SA15 3AP




Telephone Number: 01554 742329

E-Mail address: 


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only 


Mentor’s details

5. Mentor’s details:

Name: Mrs Trudi Hunt

Address: Ty Elwyn, Church Street, Llanelli SA15 3AP




Telephone Number: 

E-Mail address: TSHunt@carmarthenshire.gov.uk



	6. Observer details 

Name: Miss Sam Mills

Work Address:  Ty Elwyn, Church Street, Llanelli SA15 3AP

Professional Qualification and date of qualification:

Email and telephone number: samills@carmarthenshire.gov.uk








Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, an individual using services, their family or carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ [image: ] _ _ _ _ _  (Learner)

Date: _ _ _ _ _ 12/01/2021_ _ _ _ _




 Feedback and comments from an individual using services, their family or carers  (Section 3} - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the individual using services, their family or carers and/or carers above are about the same piece of practice that I observed on the date given.

[image: ]
Signed: ._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)

Date: _ _ _ _ _ _ _ _12/1/2021 _ _ _ _ _ _ _ _ 



 Line manager verification
Guidance:  This section must be completed and signed by the learner’s line manager or senior practitioner. He/she should be a registered social worker who is familiar with safeguarding work, can verify that the learner has been involved with the case evidenced in section 4 of the portfolio, and has also met all other required criteria listed.  

In this section, please confirm that you have seen sufficient of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers that the learner has worked for. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner 
1. learning and development undertaken 
1. reading and personal research undertaken 
1. level of knowledge and skills demonstrated 
1. understanding shown of the Code of Practice and National Occupational Standards 
1. core values of the learner 
1. content of the development plan within the portfolio 
1. work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 

I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER: _ SIAN FELSTEAD_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF LINE MANAGER.: [image: ] 
DATE: _ _ _12/1/21 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _









Section 9


PORTH AGORED and UNIVERSITY OF WALES, TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	Mr Dan Burrows

	
Name of Team/Agency 
	West Child Care Team

	
Name of Mentor 
	Mrs Trudi Hunt

	
Name of Line Manager 
	Mrs Sian Felstead



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. .(Qualifying after April 2016)

Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction, Consolidation Workshops, programme evaluation meetings or training agreed as required during the programme. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. It is for learners to open a discussion with their manager about when they want to take this leave. The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 

Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 



The employer’s training department agrees to: 
 
· Arrange for eligible staff to join the programme 
· pay course fees directly to the University  
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor
0. providing programme induction and Consolidation Workshops 
0. providing learners’ with guidance and support about programme requirements and portfolio completion
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme
· Identify with manager/mentor appropriate internal training and arrange to attend these courses
· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 
· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales 
· make and keep agreed appointments with mentor/line manager
· ensure they are prepared adequately and obtain all necessary consent for observed practice
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop.
· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 
· take personal responsibility for preparing and completing all work necessary to submit their portfolio 
· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes
· ensure they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales.(Qualifying after April 2016)



Line Manager/Mentor agrees to:

· attend an induction meeting to become familiar with the requirements of the programme
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 
· guide and support the learner for the duration of the programme
· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 
· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development
· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 
Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:…… [image: ]………………….. Print Name:…D.BURROWS……………………… Date:………. 12/1/2021
(Learner)

Signed:… [image: ]…………………….. Print Name: Sian Felstead
Date:…12/1/2021……. 
(Line Manager)

Signed:………… [image: ]…………….. Print Name:…………Sam Mills ……………….Date:………12/1/2021.
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 9 OF THE PORTFOLIO
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