In addition to my literature review I am going to be illustrating primary research to gain a better knowledge and understanding of the views and opinions of how the police help women throughout the court process relating to domestic violence. The primary research I have decided to use is a questionnaire. The questionnaire will be delivered to both police officers who have an understanding of the process and the general public that may not have an understanding of the support available. I will be asking both male and female participants in the questionnaire age ranging from over 18 years old. 
A questionnaire according to (McLeod PhD) states that a questionnaire gathers information from participants which consists of a variety of questions relating to a specific topic. Questionnaires are utilised as a cost-effective way to gain responses from participants, it allows respondents to access the questionnaire when they have the time and can anonymously provide answers. This will allow people to be honest and give their true opinion on the research topic without the fear of being judged by their answers. Questionnaires are useful in gaining a large response from a wider audience and keeping costing of the research at a minimum (Kuphanga, 2024). There are however some limitations to questionnaires which include that the researcher has no understanding to what the participant is going to respond, this could mean that the responder does not understand the question being asked or interpret the question their own way (Eionla, Alvesson, 2020).
There are two types of questions that will be portrayed in the questionnaire, and they include open-ended questions and closed-ended questions. Depending on the type of information I required for each question will depend on whether open or closed ended questions will be utilised. 
Open-ended questions allow the participants to express their thoughts and feeling when answering the questions, this gives the participant the opportunity to answer more than just a yes or no to the question (LaVine, 2024). Open-ended questions are utilised to allow the responder to give a detailed response, these questions typically start with how, what and why which allows the responder to think deeply about the question and makes the responder engage with the questions being asked (Cullen, 2023). However, there are some disadvantages for using open-ended questions. According to (Krause,2002) he explains that there are concerns that some participants may not be completely honest when answering questions and may give a response that they believe the researcher will want to see. 
Closed-ended questions are pre-defined response, this allows a straighter forward answer of yes or no. These questions are used to provide better insight into the direct question. Closed-ended questions are used for quantitative data, this is mainly used for the analysis of statistics and numbers, allowing data to be cross-examined. There are many positives for using closed ended questions, these can include quick and easy response from the participants, avoids unrelated and irrelevant responses and allows the participant to directly understand what I am asking from them (Bonneau, 2024). 
As previously mentioned, there are two types of data that will be collected from the questionnaire, and they include quantitative date and qualitative data. The difference between the two types of data are quantitative data is statistics and numbers whereas qualitative data is descriptive. Both will be utilised throughout the questionnaire. I will use quantitative data to collect statistics relating to the topic and analysing the findings in graphs. This will be used to confirm findings or test theories explored. Qualitative date will be used to gather an in-depth perspective of the participants understanding and opinion of the topic. It will also allow the participant to share their own experiences of the topic and share their views and thoughts, which will be analysed (Streefkerk, 2019).  These two different types of data will be analysed differently. Quantitative research analysis determines the correlations found in the graphs and diagrams to discover the numerical trends and patterns. Qualitative data research analysis includes recognising perception by categorising the findings and spotting patterns in the findings. Using both quantitative and qualitative data amalgamated together will allow for a comprehensive analyse and understanding of the findings from the research (Bisht, 2024).
The questionnaire will have a structure and chronical questions which will be clear for the participant to follow and understand the questions being asked and ensuring that the participant is happy to answer the questions. This will then follow into the main section of the questionnaire where there will be a variety of questions asked, using both open-ended and closed ended questions collecting both quantitative and qualitative data (Hassan, 2024). 
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