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PHS-assessment 1 
Health and Social care services
A Case study-age UK
1.0. Introduction
[bookmark: _Hlk80946220]In this report we will be looking deep into Mr and Mrs T health and social care given by age UK. The organisation will have to provide the couple daily needs and make sure they are saved with the rules and regulation to make sure Mr and Mrs T get the accurate help they needed individually. The report will analysis the care service rendered to the couple. Age UK will arrange visits to their home check the facilities and help the couple in their needing and maintain their social contact so the organisation can help the couple to purse their needs like hobbies and interest. The structure of the report will demonstrates An overview of how Mr T and Mrs T will get help is analysis in the report, also the advantages for the couple to get home care was also mentioned and different policy that cover and take them into consideration was also describe to make them see where they will get help the principle of the organisation(Age UK) was also looked into to see the benefit the couple will have and how they will be of help and some recommendation was stated on how they can develop and help elderly individually and the report will end with brief conclusion.

1.1 General Overview
Age UK also have different department that work with elderly like Mr and Mrs T with can provide regular and friendly companionship for elderly and people with dementia so with the organisation having all these duties at hand, so they are able to help Mrs and Mrs T that’s the reason why Age UK was adopted in this report to carry out proper care plan for Mr and Mrs T. A need assessment is a document required to be completed for anyone who require help or support with day-to-day activities. A health and social care assessment are carried out by social services to find out what help and support you need – such as healthcare, equipment, help in your home or residential care. The first step in providing care and support is to obtain a needs assessment from the local council. Which can be done online. The needs assessment is free, and anyone can ask for one. A needs assessment must be completed before the organization can recommend services such as: equipment such as a walking frame or personal alarm, changes to your home such as a walk-in shower practical help from a paid career, day care for your service user if either you or they are disabled, access to day centers and lunch clubs moving to a care home, (Help the aged and Age concern England, 2012).
1.2. Principle of support in health and social care
1. The principles of support that should be considered in the health and social organisation include the right of the service users to make informed choices, confidentiality, equality and inclusion, the right to human dignity and self-worth and the right to social justice Organisations in the health and social care sector should ensure that the services users receive the care that they need. They should ensure that the health and social care givers provide better and quality service to the service users to improve their health and wellbeing (https://www.hse.gov.uk/) This can be achieved through inter professional working. Inter professional working is defined as the process that involves members of different agencies. If Age UK agencies is helping a service user so Mr and Mrs T will get help, they needed both with accurately, social care and support are services that are available for people who need help with the following: need practical support because of illness or disability care for someone receiving social care and support people who need services and their families, (Akhtar, 2013).
· Every grown-up has the privilege to settle on their own choices and should be accepted to have ability to do as such except if it is demonstrated something else. This implies that you can-not expect that somebody can't choose for themselves since they have a specific ailment or handicap. 

· An individual should be given all practicable assistance before anybody regards them as not be-ing ready to settle on their own choices. This implies you should bend over backward to urge and support individuals to settle on the choice for themselves. On the off chance that absence of ca-pacity is set up, it is as yet significant that you affect the individual to the extent pos-sible in deciding 

·  People reserve the privilege to settle on choices that others may see as imprudent or erratic. You can't regard somebody as lacking limit with respect to this explanation. Everybody has their own qualities, convictions and inclinations which may not be equivalent to those of others 
· Anything accomplished for or for the benefit of a psychological individual limit should be done to their greatest advantage. 
·  Someone choosing or following up for the benefit of an individual who needs limit should con-sider whether it is feasible to choose or act in a manner that would meddle less with the individual's privileges and opportunities of activity, or regardless of whether there is a need to choose or act by any stretch of the imagination. Any intervention should be weighed up in the circumstances of the case for effectiveness in services, (Bartley, 2016).
1.3. Types of social care and support
Social care is described as provision of care, protection, personal care, or social support service given to assist children, young people, or adult in need or who need extra support like adult with need arising from illness, disability, old age, or poverty. Examples are counselling, advice and guidance, occupational therapy:
· help at home for paid career.
· meal on wheels.
· having your home adopted.
· equipment and household gadget.
· personal alarms and home security system so when you help just in case you have a fall.
2. different housing like sheltered housing or care homes (https://www.skillsforhealth.org.uk/images/services/code-of-conduct/Code%20of%20Conduct%20Healthcare%20Support.pdf)


1.4 Advantages of having a career to help at home 
It means that you or your loved one will receive care in the familiar surroundings of your own home. This could be hourly visiting care for a couple of hours a week, or it could be a more intensive level of live-in care, where a carer will be there around the clock. The advantages of in-home care include:
· Familiar surroundings – The most important aspect of care in your own home is the fact that you or your loved one will be surrounded by their own comforts, their own bed, their favourite mug, the neighbours they’ve known for years. This especially helps with progressive conditions that affect the memory such as dementia.
· Personalised care – You or your loved one will receive a personalised care plan that is tailored to your needs as well as how you live your everyday life, so you can continue to live as you normally would but with that extra support when needed.
· Home health care – A personalised care plan can mean more dedicated time considering your health. The advantages of home health care are boundless. Recovery time is quicker, pain levels reduced, and most importantly the flexibility to recover at your own pace in familiar surroundings.
· More independence – Loss of independence can be a worrying factor when considering care options. But one of the main advantages of in-home care is keeping the independence that you already have, and choosing to get up, eat, sleep, and socialise when you want to. A carer can even assist you on outings so that you gain more independence because of home care.
· Family participation A huge benefit of home consideration is the chance for your loved ones to be a bigger piece of your consideration plans. In this situation, it is an incredible benefit to Mr. what's more, Mrs. T to have home consideration help, since the couple need assistance at home and they have chosen they need to remain in their home every one of these will be a chance for them since Mrs. T just had a fall and she unfit to move around effectively to help Mr. T so every one of these will truly be expected to get together their everyday exercises by conveniently getting up in the first part of the day, washing and dressing, brushing their hair, utilizing the latrine, planning suppers and beverages, Reminding customers to take their medicines, doing their shopping, gathering solutions or their annuity, getting out, for instance to a lunch club, getting gotten comfortable the evening and prepared for bed,, (Deborah stone, 2019).
1.5 The Care Act: safeguarding adults
The Care Act 2014 sets out an unmistakable legitimate structure for how neighbourhoods specialists and different pieces of the framework ought to secure grown-ups in danger of misuse or disregard. Neighbourhood specialists have new defending obligations. They should: 
•	To lead a multi-organization neighbourhoods grown-up shielding framework that looks to forestall misuse and disregard and stop it immediately when it occurs 
•	To make enquiries, or solicitation others to make them, when they think a grown-up with care and backing needs might be in danger of misuse or disregard and they need to discover what activity might be required
· To set up Safeguarding Adults Boards, including the neighbourhoods authority, Age UK and police, which will create, offer and execute a joint protecting methodology, https://www.nmc.org.uk/guidelines/code/read-the-code-on the web/ 
•To complete Safeguarding Adults Reviews when somebody with care and backing needs bites the dust due to disregard or mishandle and there is a worry that the nearby power or its accomplices might have done more to ensure them orchestrate a free promotion vacate to address and support an individual who is the subject of a defending enquiry or audit, whenever required. This aide is important for a scope of items to help the im-plementation of the defending parts of the Care Act 2014. It plans to advise Safeguarding Adults Boards (SABs) of what is expected of them under the Care Act and to assist them with working on their adequacy. It depicts what sheets ought to be job and obligations, who ought to do what participation and errands, how sheets ought to work – design and foundations. The Care Act 2014 urges guardians to take safe-watch weak grown-ups. At the point when you follow the standards, you also place the vulnera-ble individual's prosperity and requirements at the need of defending cycles. The prin-ciples assist you with straightforwardly affecting the weak individual – and any named individuals who can assist with arriving at choices in the weak grown-up's wellbeing – when overseeing protecting concerns and care plans. Strengthening, Protection, Prevention, Pro-portionality, Partnership, Accountability.https://www.skillsforhealth.org.uk/images/services/code-of-conduct/Code%20of%20Conduct%20Healthcare%20Support.pdf


1.5.1. Mental Capacity Act 2005 
Mental ability Act (MCA) 2005, which is critical to wellbeing and social consideration practice. The MCA applies to England and Wales. The main role of the MCA is to advance and defend dynamic inside a lawful system by engaging individuals to settle on choices for themselves at every possible opportunity, and by ensuring individuals who need limit by giving an adaptable structure that places people at the core of the dynamic interaction. Additionally, by permitting individuals to anticipate a period later on when they may do not have the limit, for any number. They really focused on by around 6,000,000 individuals, including an expansive scope of wellbeing and social consideration staff, in addition to neglected carers. Those working in wellbeing and social consideration incorporate specialists, attendants, dental specialists, analysts, word related, discourse and language advisors, social laborers, private and care home chiefs, care staff (counting domi-ciliary consideration laborers), and backing laborers (counting individuals who work in upheld hous-ing). absence of intellectual ability could be because of stroke or cerebrum injury, psychological wellness issue, dementia, learning handicap, disarray, languor, or obviousness in light of a sickness of the therapy for it, substance abuse, (Michelle Morrison, 2020) and https://www.nmc.org.uk/standards/code/read-the-code-online/













1.6. Age UK policy and Practice

Age UK offer types of assistance and backing at neighborhood and public level to move, empower to help more established individuals. Age UK stand and represent every one of those have arrived at later life to give them better life and backing them address their issues like, 

	Health and prosperity 
General wellbeing is similarly as significant for more seasoned individuals concerning other age gatherings and counteraction considerably more so. Forestalling chronic frailty and wellbeing emergencies in more established individuals ought to be a fundamental target for wellbeing and care administrations 
	Care and backing 
More seasoned individuals should have the option to expect excellent consideration and backing administrations that are composed and signed up around their requirements and conditions 
	Housing and homes 

More established individuals ought to have the option to live securely and with pride in great quality, warm lodging that meets their individual necessities, liberated from double-dealing and misuse, (Bartley, 2016). 
	Active people group 

More seasoned individuals contribute an enormous sum to society and the economy. Through work, chipping in, mindful or grandparenting, more established individuals participate in a scope of exercises all of which convey critical worth. Be that as it may, they face numerous boundaries, including ageism, helpless vehicle joins and advanced rejection, which keep them from assuming a full and dynamic part in the economy and society 


	Money matters 

Age UK accepts that all current and future more seasoned individuals ought to have adequate pay from state and private sources to live easily and take part completely in the public eye. 

1.5.	Recommendation 
Backing relatives and carers, for instance for giving data, so they can assist individuals with incapacities to get to wellbeing administrations. 
Think about authorizing preparing for individuals and their relatives and carers in perceiving changes and overseeing age-related conditions, for example, pulse and cholesterol, malignant growth, changes to skin condition like irritated or delicate skin, dementia, diabetes. 
Guarantee that everybody affected in the individual's consideration and backing shares data and networks consistently about the people wellbeing and any treatment they are having, for instance by holding multidisciplinary gatherings. Affect the individual in all conversations. 
Essential and auxiliary medical care groups ought to recognize somewhere around 1 individual from staff who creates explicit information and abilities working with individuals with handicaps and acts a boss, displaying and sharing great practice. Utilize the ability of individuals with inabilities to guarantee the boss comprehends their necessities. 
Perceive that individuals with dementia might require extra wellbeing observations to assist them with recognizing and impart indications old enough related conditions. 
Offer yearly wellbeing genuinely take a look at more seasoned individuals with incapacities in case postulations are trailed by brief reference to expert administrations any place required. Clarify what yearly wellbeing checks include and how to organize them. Record any activities distinguished by the yearly wellbeing checks in the individual's medical services plan,, (Alderfer, 1969)



1.6. Conclusion- 

In these report  health care of  Mr and Mrs T was look into how Age UK can help the couple and the principles of the organisation was mention and different types of social care they can be given and also the policies and what the organisation practice which will help the couple to live a better and convenient life was also analyse in the report, the advantages and duties of home care was described and mention also different act that safeguard elderly was adopted as well in the report and also recommendation on how they can do more to help elder was also listed in these work.
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