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[bookmark: _Toc233994289]1. Introduction
Healthcare Assistants (HCAs) play a crucial role in the health and social care sector. They perform supportive and caring functions, in coordination with the nurses, physicians and other health care members, to help and care the patients (Song et al., 2026, p. 4). Healthcare Assistants support patients while undergoing treatment in hospitals, care homes, community and other healthcare settings (Fee et al., 2020, p. 8). 
Healthcare assistants (HCAs) are unlicensed/ unregistered support workers within the health profession, who provide a services, support and undertake basic nursing related tasks under the supervision and delegated duties of qualified health care workers (ILO, 2012) (ISC08 code 5321). 
Healthcare assistants (HCAs) are more common in the UK and Ireland. Healthcare workers are referred to as nurse assistant in New Zealand (Blay & Roche, 2020, p. 10; Rawles, 2025, p. 14). The role of healthcare assistant in nursing usually involves working in acute care environments, the majority of workers in residential and community-based care roles are healthcare workers (Rawles, 2025, p. 7). 
This report outlines the role of a Healthcare Assistant, their duties and responsibilities as well as three key skills they need to be effective in their role and strategies that may be used to develop these skills.


[bookmark: _Toc233994290]2. Role of a Healthcare Assistant
Healthcare Assistants supports patients in practical and emotional ways under the supervision of qualified healthcare providers. NHS Health Careers (2024) states that HCAs support patients in their daily care check their basic health and ensure that patient needs are effectively addressed.
Healthcare Assistants are found in healthcare settings such as hospitals, nursing homes, community healthcare services and specialist healthcare institutions. They play a crucial part as they frequently come in contact with patients and deliver first level of support (Liu et al., 2024, p. 6).


[bookmark: _Toc233994291]3. Duties and Responsibilities of a Healthcare Assistant
Healthcare Assistants play a variety of roles that help to support patient wellbeing and quality care. A key role is to help with the care of their patients in their personal needs. This involves assisting patients in washing, dressing, eating, toileting and personal hygiene. These activities help patients to maintain their dignity and independence. Another responsibility is keeping track of and documenting patient data (King et al., 2020, p. 6). Healthcare Assistants might take temperature, pulse rate, respiration, weight and blood pressure and alert nurses or other health care workers if they have any concerns. Information is recorded accurately to aid effective clinical decision-making.
Healthcare Assistants are also able to offer emotional support to patients and their families. The patient may be anxious, afraid or uncertain during treatment. HCAs can help to provide a positive care experience by listening to what is happening and providing reassurance. Another activity in which HCAs can assist patients is with mobility and safety (Sarigiovannis et al., 2021, p. 8). They can help the patient to move in and out of beds, wheelchairs and treatment spaces and use safe moving and handling techniques.
These duties highlight the significant role Healthcare Assistants play within healthcare and the effective functioning of the service.

[bookmark: _Toc233994292]4. Essential Skills Required for the Role
[bookmark: _Toc233994293]4.1 Communication Skills
The ability to communicate is one of the most crucial skills of a Healthcare Assistant. HCAs have a regular contact with patients, family members, nurses, doctors and other members of health care team. Communication ensures information is transmitted correctly and patient's requirement is known. For instance, a patient's condition needs to be communicated clearly to a nurse by a Healthcare Assistant if it changes (Gilligan et al., 2024). Communication also fosters trust and positive relationships with patients, especially those that are apprehensive or vulnerable.
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HCAs are compassionate and empathetic as they need to work very closely with individuals who could be suffering from illness, pain, disability and emotional distress. Empathising means understanding another person's feelings and experiences and Compassion means to show kindness and concern (James et al., 2024). A Healthcare Assistant might help an old person who has a feeling of isolation and who could make use of someone that pays attention to them and offers emotional help and support. Compassionate care can enhance patient satisfaction and have positive impact on the overall wellbeing.

[bookmark: _Toc233994295]4.3 Teamwork Skills
Healthcare Assistants work as a multidisciplinary team alongside other professionals such as nurses, doctors, therapists and social care workers. With effective teamwork, patients are treated consistently and they receive coordinated care (Huang et al., 2025). For instance, a Healthcare Assistant can notice an improvement or deterioration in a patient's condition and report it to the nursing team. Collaborative working ensures that health care professionals are able to respond appropriately and ensure high standards of health care provision. 
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[bookmark: _Toc233994297]5.1 Developing Communication Skills
One approach is to take communication skills training courses. These courses enable an individual to acquire skills in effective verbal and non-verbal communication, skills in active listening; and standards of professional communication. Another approach is to ask for input from supervisors and colleagues. Constructive feedback is used to highlight areas for development and strengths. A Healthcare Assistant can continually enhance communication skills by reflecting on feedback.
The third path is to get hands-on experience by volunteering, doing work placement or employment in healthcare settings. Many opportunities to practice essential skills in real situations through regular contact with patients and healthcare professionals.
These strategies build in confidence, better information sharing skills and better relationships with patients and colleagues.

[bookmark: _Toc233994298]5.2 Developing Compassion and Empathy
One approach is to do some reflective practice. Considering experiences with patients can help them gain insight into other people's viewpoints and how to be more compassionate with patients. The second approach is to find out about person-centred care approaches. Knowing about individual patients' needs, preferences and experiences promotes empathy and respect.
Another strategy is to join in diversity and equality training. This training can assist Healthcare Assistants in grasping the experiences and backgrounds of various groups of patients, leading to increased sensitivity and empathy. These strategies promote caring attitudes and enhance patient interaction.

[bookmark: _Toc233994299]5.3 Developing Teamwork Skills
One of the best approaches would be to actively engage in team gatherings and discussions. This helps to gain insight into team goals and develop teamwork. Another approach is to engage in inter professional learning process. Students' participation with other students or healthcare workers from various professions fosters cooperation and understanding.
Third, developing conflict resolution skills through training and self-reflection. Conflict resolution is a skill that is important in healthcare settings, where teamwork and collaboration are essential to the successful delivery of healthcare services. These strategies enable Healthcare Assistants to be effective and positive team members who work well with patients and in the organisation.

[bookmark: _Toc233994300]6. Conclusion
Healthcare Assistants are an integral part of a health and social care team, helping patients and medical workers. They support with personal care, check for signs of patient distress, offer emotional support and ensure the safety of patients. Healthcare Assistants need to have good communication skills, be compassionate and empathetic and work as a team to carry out these duties. These key skills can be further developed through training, reflective practice, experience, and collaborative learning, which can enhance the quality of care provided. 
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