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[bookmark: _GoBack]Introduction 
The later part of 20th century saw a greater impact of science and technology on every aspects of our life. Digital technology has revolusanised how people live their life, impact of science and technology and its uses have been felt in every field of science eg medicine, telecommunication, space research, education etc. Digital and information technology is one of the primary reason which has allowed to create the concept of globalisation as it helps with movement of goods and services across different parts of the world with greater ease. 
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Figure 1 Digital Skills 
Science and Technology Today 
Science is a systematic approach which lays the foundation for technology, while technology comprises of techniques which helps to improve the methods and processes of delivering goods and services at work. With the advent of smart technology, social media and cloud technology digital technology has conquered every aspects of our life. 

Digital Technology and its Application 
Cloud Storage- One of most common problem that every employer will have to face is storage of data and organising them. Storing large volume of paper based files is so much work and time consuming. Digital technology eases the ways in which files are stored and retrieved for easy access which helps to reduce the time, money and space that is needed for storing the data. Ability to store information electronically saves plenty of money for the employers. The information can be created in the form of files and stored into different folders with dates and time which helps in organising the data in an orderly manner, not only this but also creation of database allows to manage the work flow at the organisation more effectively and efficiently. The storage of data can be done both locally within the computers and hard drives and it can also be stored in remote locations such as cloud storage as it helps to lower the cost of storing and acts as back up and more importantly it allows to send large media files and other type of files from one location to other in much faster manner. Some of the well-known cloud storage platforms are google drive and Dropbox. 
Social Media- From a recent study it has been reported that there is more than 2.7 billion people actively using social media in their daily life. Social media has given the opportunity for people to express their views on range of issues. It serves as an effective medium for advertisement, promotion and campaigning because of its ability to reach millions of users. Majority of the employers rely on social media for their business and sales promotion as it helps to minimise the cost in building and maintaining website at the same time it serves as a more easy and convenient platform for web conferencing and live coverage of events eg: Youtube broadcasting. There are so many different type of social network currently been used by people among which Twitter and Facebook are the most widely used once.  
Predictive Analytics- Businesses rely on market research to develop plan action. The market research primarily aims at collect data about the customer preference, market trend and life style of people. These vital information will be used for business analysis. Predictive analysis is one of the efficient ways by which the companies can predict the current and future market trend and they can continuously add new details and see the impact of people behaviour with respect to the trend in real time. Forecasting marketing trend gives the leverage to organisation to plan its marketing budget and make necessary changes to sales and marketing strategies. 
Communication- this is one of the most vital means which helps the businesses to flourish hence it is very important that the business relies on the right kind of communication channel as it allows them to reach their target audience. it is very important that communication with and between the business is properly coordinated. Some of the common forms of communication used within the business are face to face, team meetings, emails, telephones, broadcasting etc. while external communication are through emails, websites, event promotions etc. be it is internal or external communication use of digital skills and technology plays a critical role. Communication is one of the essential skills in employment as it helps to convey the message easily, knowing how to use digital communication is an added advantage as it helps to convey the message to wider audience in a much quicker manner. Digital skills helps with marketing and sales as it helps to target both direct and indirect marketing. Communication helps with increasing sales and promotion in the form of advertisement which allows to create product awareness and it is also used in for campaigning. Uses of skype and other messenger groups helps the global business to improve better working culture within the organisation. Use of CRM based tools helps to allow to the companies to have remote access to project management eg: SAP and TeamViewer, tools like TeamViewer benefits the businesses to a greater extent as it provides the means where by which the company can easily get the technological service they require to address technical issues in a timely manner. 
Education- digital technology has so much to offer in the field of education. It helps both the education institutions and students to have a better interaction as it allows to create interactive style of learning. Use of digital technology as a part of education helps the students to improve their soft skills which benefit them during employment. Use of electronic resources such as eBooks and journals saves the time and effort for students to use them from even at a remote location. Group presentation, projects and ability to use office suite like MS word, Excel and PowerPoint helps the students to develop valuable interpersonal skills. Doing course work and research project helps the students to use the web and electronic resource effectively to look for information which is more authentic and relevant. Webinars and online tutorials allows the students to understand the of web conferencing as it helps them to learn about broadcasting and use of technological platform to learn new skills. Use of black board style of learning helps the students have forums where by which they can interact with students and teachers and clarify their doubts with respect to subject matters. Having a study group in social media like Facebook and twitter allows to convey key and important news and announcements about deadlines and key information that they student will require to know in order for the submission of course works.  
Training- every employer should provide necessary training to its employees with respect to how to use digital information. The employer benefits in so many way by going digital, it allows them to reduce the cost spent on paper such as printing, hence the employees should be trained to use electronic resources such email, intranet for internal communication. In health and social care employees are required to constantly update their skills on several care principles these are traditionally done as paper based assessment which is time consuming and labour intensive, using online testing method helps to improve speed efficiency and also helps to create a better way of giving feedback and find ways and means to improve methods of training. Reporting of accidents and incidents are very important in social care hence having an online method of reporting accident incident will help the manager to be aware of the incident and act in a timely manner. So it is the duty of the employer to train their work force with basic skills that one will require to carry out the jobs effectively be it is email communication or other form of nonverbal communication. Employees must be trained with respect to information governance and data protection. 
Medical- digital technology has an immense contribution in the field of medicine. It has helped in improving the method of diagnostics particularly in the field of cancer. Online prescription helps the patient and hospital to manage prescriptions and repeat prescription over online as it helps to save the time. Advancement in ultrasound technology has helped to identify any genetic or birth defects during the developmental stage of the child. Fertility clinics have benefitted so much from IVF as it allows people with lower chances to give birth with an option of having a biological baby of their own, it is also used in cases where the parents have genetic conditions and to prevent kids from having the same eg: CRISPR. Advancement in the field of biomarker studies has transformed the methods of clinical diagnostics as it provides the better ways and means for disease screening and identification eg: several cancer markets are very well documented and hence screening can be done more effectively which allows early treatment and potential cure. Using smart technology in the field of medical device helps to improve the health and wellbeing of people, eg: real time glucose monitoring and checking level of glucose at home using Accucheker allows the patient to keep a track of their blood glucose at home and have a better control over their life. Patient training with respect to treatment and management of Asthma has increased considerably because of better understanding with respect to device design and effective drug delivery systems which allows the patients to get a better relief following the right kind of inhalation methods and techniques with different type of inhaler devices. Improvement in medical device technology and use of smart mobile technology has helped to create a better platform for management of several neurological disease eg: seizure control with respect to epileptic patients, better control over tremors with people suffering from Parkinson’s disease. Genetic research in the field of stem cell technology has helped to unlock and cure many complicated genetic disorders, over the years stem cell research is gaining popularity as it helps to cure diseases in the later stages in people life such as cancer. 
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Figure 2 Digital Marketing Skills
Marketing- Marketing is essential for business as it allows the business for its product promotion which helps to improve sales. Marketing relies heavily on advertisement, digital media is the one of the primary source for advertisement, eg: TV, websites, social media etc. these digital medium helps the businesses to promote its products and services to millions of people across the world. Digital media also has improved both direct and indirect marketing eg: advancement in printing technology has let to print banners and poster which provides better aesthetics in terms of looks and attracts people, technology has helped reduce the advertisement cost in terms of printing as flyers and handouts as they can be printed at a cheaper cost. Online digital technology as such as websites and social media acts as a cheaper and easy means of product advertisement and promotion eg: creating YouTube channels, Facebook, Twitter and Instragram pages for product promotion allows the companies to convey its message and usefulness of its product in a more effective manner at a cheaper cost and greater ease. Online sales and stock clearance and promotion codes allows to boost sale volume and effectively clear stocks in time and it also helps to increase the market share. E-commerce has helped businesses to save huge amount of money as it prevents business from spending more money on physical infrastructure investment and focus more on effective web based enterprises system which allows them to boost their sales and gain more profit eg: click and collect options method used by major retailers gives the shopper the flexibility to shop the products from home at their own convenience. Businesses encourages customer feedback and with the help of analytical tools these vital customer information are used to identify the customer trend and make necessary changes to marketing strategy. 
Conclusion 
Digital technology has transformed our life and the way business activities are carried out hence it is very essentials for people to develop and embrace technology and learn so that it benefits the needs of individuals, business organisations and the society. 
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