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Contemporary Issues in Public Services & within the Police

This essay will aim to identify key areas of contemporary challenges faced within the public service in particular issues regarding the current pandemic. This essay will also evaluate areas like domestic abuse and changes to Police powers and legislation and an ongoing contemporary issue of staff shortages. Another component of this essay is to identify ways the media had operated during the pandemic and its involvement with issues like the Black Lives Matter movement which was another modern issue placed on public service because of the pandemic and racial divides in the United Kingdom. In addition, this essay will showcase modern technology used during the pandemic to ensure public service was still provided and how the use of this technology proved to be beneficial to public service and potential future issues it can resolve with remote access and new applications. 
Before identifying issues within the public service, it should be highlighted how far the service has come in recent years. The Metropolitan Police is a large and increasing public service institute and was established in 1829. (Rowe.M, 2012). Since that date, the service has continued to grow and improve to be the best public service it can provide however this service was presented with new and unknown challenges during the 2020 Coronavirus outbreak. 
Despite a massive change to the world and the United Kingdom crime will be present during and after such world events. The Police force had to adjust the service it provides to ensure public safety and law and order were still present. The pandemic started affecting the way Public service was provided during March 2020 this was due to the first lockdown being implement and these new measures saw variations in criminal behaviour. During the lockdown crimes like burglaries were reported less frequently compared to crimes like domestic violence that was arising. (Reference 2)
The public service also had to rely on others during the pandemic such as the general publics cooperation and the Governments leadership within the critical events of the ongoing pandemic.
During the start of the pandemic key priorities were made for the public service and the public themselves. Preventing the spread of coronavirus was a key one adapted into the Police rapidly not just with the use of PPE the police had highlighted new procedures to ensure the spread was lessened. An acronym was created of the four E’s which stood for enforcement was the last resort after engaging, explaining, and encouragement. This approach was directed at human contact aiming to limit arrests only where possible. (Justiceinspectorates.gov.uk. 2021) 
Later down the line of the pandemic technology was implemented in diverse ways to continue to run a police service. An example of this is virtual police engagement with the public online to stop the spread of coronavirus but still be available to deal with public enquiries and evidence collecting. 
Modern technology that helped aided in police response was the Covid 19 App software that would alert those travelling if they have been at risk of catching the virus and to stay at home and isolate.  Another form of technology used for delivering law and order was video links. This allowed court proceedings to continue despite the restrictions which meant convictions could still be made and justice provided for the families and victims of criminal cases. This was an essential piece of technology that was used in many areas of the public service to allow remote access to people and court rooms and will likely remain a software used where applicable in the public service. (Gov.UK, 2021). 


Development of modern technology is essential but so is its implementation and practice in April 2020 there was estimated 90% of court cases used audio and video technology in some way or form which highlights how effective it has been and how frequently it has been used to deliver public services.  (GOV.UK, 2021).

Additionally, to the change of pace for policing there was a change in structure. The pandemic itself brought changes to legislation and law but also saw the creation of new laws to ensure that the service provided was fit for the contemporary issues of the pandemic but also law-abiding. To achieve this leadership and cooperation were vital to supporting this shake-up to the services. For example, the extension of time limits for the retention of fingerprints these needed alterations to its power with the help of the Coronavirus Act 2020 this was possible. (Lee.R, 2020)

The police experienced a rise in domestic abuse calls during the pandemic, but the increase does not suggest more victims during the pandemic but more awareness from third-party reports and an increase in the severity of the abuse inflicted. (Reference). It was noted that the London Metropolitan police experienced a rise in third-party calls for domestic abuse.
Records show that during April and June 2020 there was a significant rise in domestic abuse crimes calls to helplines by 65%. This would suggest that the public services would have to adapt the way they help people and increase the efforts surrounding domestic abuse. (Havard 2021). The sharp rise in domestic abuse cases presents a contemporary issue within the public service as a result of the pandemic. 
 The Police took new measures with the aim of dealing with this increasing problem. One solution during the pandemic was for the restrictions to be lifted for those fleeing domestic violence and temporary accommodation was still provided during these times. There has also been free rail travel offered to those experiencing domestic violence and this is a continued support system used that helps the police deal with these situations.  (BBC News, 2021).
During this time there was more changes to Police powers to ensure only essential travel was necessary and essential outings possible to limit the risk of infection. Some of these powers meant that the police could
· Enforce people to leave an area and go home to resume the isolation 
· Advise parents to keep their children abiding by the rules 
· Issue penalty notices to those who break the rules, and the charges may increase if more occasions arise of rule breaking.
· The power to enter properties of those believed to be having house parties and issuing fines to those consequently
Prior to these Police powers being altered it would have been increasing difficult to regulate the outings of people during the lockdown as it was permitted for one form of exercise daily like a walk or a run for example and for essential shopping only. So with the new powers for the Police to assess the situation was beneficial to providing a service and keeping people safe. 

Providing the public service with new powers proved to help when delivering a service however more contemporary issues were arisen during the pandemic like staff shortages. (GOV.UK, 2021)
Policing staff shortages have been an issue before and after the pandemic but remain a contemporary challenge for public service however there has been a solution. The Government has recognized this issue and has aimed to recruit 20,000 police officers y 2023. This would allow more police presence on the streets and would have helped during the pandemic. The Government has claimed that they have recruited 44% of their goal for officers. Additionally, during the lockdown period, there were changes to pension schemes with aim to retain staff approaching retirement age or to persuade officers to return. This is a recent example of how a potential issue for the public service has been identified and corrective action has been taken to support this issue. (GOV.UK,2021) 

During the pandemic, the public services experienced other unforeseen issues like the riots after the murder of George Floyd in America. This had a snowball effect and angered many people including those in the United Kingdom that escalated into widespread protests and riots whilst the public service was facing increasing hardship from staff shortages and covid. A key reason why the media had changed the perspective of the pandemic was information shared related to death cases of black individuals in the UK. In tragic times of mourning and protests reports were published that members of the Black community had a higher percent chance of dying because of the virus. This and the murder of George Floyd highlighted a social-economic divide that resulted in protests that were disapproved at the time due to the pandemic and covid cases. The public service had to deal with a very tentative situation with respect for other peoples and their own health.  (Pyper D, 2021).

Whilst the protests commenced it was unclear on how the police should initially approach the situation as at that moment in time a strict lockdown was in place and police were currently enforcing stay-at-home measures and issuing penalties to those breaking the rules. There was nationwide confusion on how to behave during those times, but clarification was given from the Government because of this increasing issue.  The Government declared that there was a human right to protest for the Black Lives Matter movement however needed to be continued with the correct manner by following the guidelines to prevent the spread. (Pyper D, 2021).
As a result, this took pressure away from the public service to try and disperse the large gatherings but instead allowed them to continue in a safe manner. 
The media had at the time been accused of scaremongering and sharing fake news on its platforms which added strain to the public service with inaccurate information being spread. Since the first lockdown there has been regulations to fake news being spread to ensure only accurate information was being shared to avoid further harm to the public and public services.





As previously mentioned, there has been innovative technology and practices used by the public service to continue to work the way they do. Although modern technology was created and used there was also current technology used but in a unique way. The use of ANPR cameras are usually used to scan and check number plates for stolen cars and to aid in regulating speed. During the pandemic, they have used to catch rule-breakers who were not following lockdown or isolation guidance. They were also used to monitor how frequently the owners' cars were being used when the limits to one essential trip a day had been enforced. This proved to have been a useful and cost-effective way of policing whilst in a pandemic. To support this use of current technology an app was developed to allow officers to gain remote access to the cameras and monitor drivers from other locations like at the end of a motorway for example. This demonstrates a partnership between old and current technology developed to deliver better public service and gives Police officers additional tools and information to provide the best service they can during difficult times.  (Eve. C, 2021)
In conclusion, the public service had experienced multiple issues that were in close relation to the global issue of the coronavirus pandemic that had a direct effect on the public service and care delivered in the United Kingdom. These modern challenges have long-lasting effects and are still currently ongoing. The pandemic proved to test the services on its ability to deliver law and order and its ability to manage change to policies and procedures in order to remain a reliable service. The changes demonstrated that the service proactively aims to protect the public by applying increased effort to areas like domestic abuse and lockdown restrictions.   The public service, furthermore, presented its ability to handle change with new police powers on dealing with Covid restrictions but also listened closely to Government guidelines to change the service to allow peaceful protests to continue across the UK despite the restrictions initially in place from the Government. 
Amongst all the problems experienced during this crisis the Police forces managed to identify forthcoming problems and proactively made priorities to ensure these were prevented like the staff shortages by creating the biggest recruitment drive to date and to still have been successful despite media resistance to the service.  The implementation of new technology was an additional point for praise for the public service as it was extensively used and provided a substitute to face-to-face contact that limited the spread of the Coronavirus but also meant that services like court hearings could continue. 
Finally, the inventive use and delivery of technology like the ANPR shows how the public service was capable of managing change in order to deliver services and regulate the public in the pandemic. It also demonstrates how evolving technology can be and policing in times of need. 

Given that the pandemic has gone on for nearly two years and the implementation of new practices has been used during that time. Can the issues be thought of as overcome? Or can they still be considered as contemporary? 
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