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[bookmark: _Int_PyR0kYyL]Explore the necessity of maintaining Professional Standards within the police service by considering the impact of the Code of Ethics, and the Standards of Professional Behavior
To explore the professional standards, code of ethics and the standards of professional behaviour within the police service, it is important to understand their definitions and which areas they are responsible for. 
Professional standards mean upholding professionalism throughout the police service. This can be done by respecting everyone and being polite. Professional standards are essential, and are maintained by the professional standards department to uphold the trust and confidence of the public. There are four areas of professional standards, and they are counter corruption, vetting, complaints and misconduct and governance (College of Policing, 2022).
Code of ethics means treating everyone equally and fairly with no judgements or discrimination. All values and standards are continuously being reinforced within the police to enable all officers to do the right thing every day. Code of ethics is also part of the policing policies and procedures within the workplace (College of Policing, 2022)
All police services have nine principles, and they are accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, and selflessness (Dyfed-Powys Police, 2022). 
Standards of professional behaviour means being civil with others and respecting people’s views, and having a positive attitude within the policing industry. The standards of professional behaviour include honesty and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for duty, discreditable conduct and challenging and reporting improper conduct, which means all personal beliefs are taken out of the equation. These new professional behaviour standards were introduced in England and Wales in 2008 (Dyfed-Powys Police, 2022) and (Local Government Association, 2022).
Professional standards, code of ethics and standards of professional behaviour are interlinked together because if one area is not complied with, it does not work. An example of this is professional standards have to be in place for the code of ethics and standards of professional behaviour to be followed throughout the police services. The following case study discusses the problems and prospects with policing the lesbian, gay and bisexual community within Wales. Those who are in a same-sex relationship and take part in LGB events are victimized and discriminated against because of their sexual beliefs. Discrimination comes in many forms, and within this research, the most common type of discrimination is people in the same-sex relationship are being discriminated against or harassed by the police, resulting in them feeling unprotected by the law. Those who were victimized by police officers had a negative view of the police. Males were being victimized more so than females. In Wales, there are four police services, and they have made an uneven distribution of positive and negative experiences about the diverse policies and procedures within the policing industry relating to the LGB community (Williams & Robinson, 2007).
Professional standards, ethics and professional behaviours are needed to ensure everyone follows the codes of conduct within the policing industry and out in the community. Having these standards set in place ensures all officers are respected by the public. It also allows them to gain the trust, confidence, faith, and co-operations with each other. Having these values from the public enables officers to work as a team and with the community to solve any issues or situations that occur. This can be very helpful when you have the trust and respect of those within the communities (Marin, 1991) and (Jackson, 2015). To ensure policing by consent, all police services must rely on the public for their trust, confidence, faith, and co-operations. All officers must be transparent with integrity and be accountable throughout (College of Policing, 2022).
Suppose the police lose the public’s trust. In that case, this will become an issue as the public will start to rebel against the police and start causing mayhem and may interfere with situations or evidence due to the lack of trust and integrity with police officers. The public may also not accept help from the police due to not trusting or believing they will help them in situations. If officers lose the public's trust, it will be difficult for them to regain it. Therefore officers need to have the public’s trust, co-operation and respect (The Guardian, 2022).
They are in place to ensure that everyone working within the police and the public are supported and always included to avoid any judgments or discrimination within the workplaces or communities. They are part of the codes of conduct within the workplace, and carrying out these practices ensures positivity within the police services and with the public in the communities (Dyfed-Powys Police, 2022) and (South Wales Police, 2022). Having these in place upholds the Human Rights Act, European Convention on Human Rights, and Equality Act. It also safeguards the law within the UK (Citizens Advice, 2022).
These standards and behaviours are important because as well as inclusion, everyone within the police service and the public will all feel respected and treated equally. This is necessary because everyone will feel included, listened to, and heard. This allows everyone to be confident and work together as a team by having the respect they deserve. All police services need to be professional and respectful of others because they will gain the trust, confidence, and co-operations of the public within the communities they work in to ensure positive outcomes throughout every day. Having positive attitudes and respect for everyone will develop a strong connection between officers and the public. To achieve the public’s support, officers must have positive attitudes and behaviours when interacting with others within their stations and other stations and with the public within the communities where they work (Neyroud, 2008).
Taking everything that police officers do daily into account, the following statistics show that the public’s trust and confidence in the police had fallen during the 1900s and early 2000s. However, in recent years the public’s trust and confidence in the police started to rise again from 47% in 2003 and 2004 to 53% in 2007 to 2008 (Myhill & Beak, 2008).
[bookmark: _Hlk118650418]Robert Peel established the Metropolitan police service in 1829. During this time, he introduced policing by consent and the nine peelian principles. This enables officers all over the UK to always be ethical and fair to gain the public’s respect and trust in everything they do. This relates to policing today because it is related to the code of ethics within the police service, and police officers must abide by the peelian principles and code of ethics to ensure professional standards and good ethics. (GOV.UK, 2012) and (London GOV, 2022).
All police officers must follow the code of conduct policy and procedures to uphold their professional standards, ethics, and professional behaviour. By doing this, everyone is treated equally and fairly. Everyone within the police and the public within the communities will feel more included and respected for who they are as a person. It is vital that everyone within the police service and the public respect everyone's backgrounds, religion, beliefs, and values, as everyone has the right to speak out and have their own views on things. Everyone must listen to each other as this will enhance teamwork and inclusion within the police and with the public out in the communities. Doing this develops a good relationship between the public, police and third parties. It also allows everyone to share their ideas, skills, knowledge, and insights when working as a team to ensure a positive outcome in any situation (College of Policing, 2022).
To gain professional standards, good ethics and professional behaviour, police officers and the public within the communities could participate in activities to build trust between everyone and be included and listened to within the team activities. This will develop teamwork skills, problem-solving skills, and communication skills. With everyone included in activities, everyone can learn and understand each other. The public can also gain information and knowledge of the policing role to understand it better. By doing this, professional standards will be upheld, and good ethics and professional behaviour will both be enhanced. For example, everyone within the community could participate in a community outreach programme with the police. (Bradford, 2014) and (Higgins & Michael, 2020).
A strong and positive connection between officers and the public is essential as it develops trust, inclusion, and co-operation. This is important because it will allow officers to carry out their duties effectively whilst keeping the public safe. Also, police officers and the public can help each other to solve any issues that arise together for a more effective outcome of a situation. It also provides transparency between officers and the public (College of Policing, 2022). Having the nine peelian principles in place helps officers set an example within the policing industry and out in the communities, by following the principles and code of conduct, professionalism is upheld within the police and out in the communities throughout (GOV.UK, 2012). 
Policing with consent is also essential for the policing industry. To gain this, all officers must show integrity and be transparent in everything they do. They must also be respectful and accountable throughout. By doing this, officers gain the trust, confidence, cooperation, and respect of the public within the communities, which is a positive outcome for everyone (College of Policing, 2022).
To prevent discrimination or judgements within the police service and the communities, there are three acts in place: the Human Rights Act, Equality Act and European Convention on Human Rights. They are in place to help protect workers and the public. Complaints must be addressed and followed up to ensure these acts are effective and upheld. If anyone is being discriminated against or judged for who they are, those individuals must be dealt with accordingly. Therefore professional standards, good ethics and professional behaviour are required within the police service and the communities (Citizens Advice, 2022).
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