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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
Risk assessment, by using the National Decision Making model and THRIVE when at incidents
 
 
 
 
 

Recognising and providing support to vulnerable individuals by referring them to partnership agencies
 
 
 







Knowledge of traffic offences including dangerous driving and driving whilst under the influence of drugs
 



Knowledge in common offences from my work area such as the theft act 1968, criminal damage- section 1 Criminal Damage Act and Section 8  Theft Act- Robbery

Knowledge of the area in which I work and surrounding areas in order to get to locations more effieciently when on an emergency response




Arrest necessity
‘Prompt and Effective investigation’ etc
Code G PACE 1984





Seizing items covered by identified search powers









Knowledge of exercising Powers surrounding arrest – Section 24 PACE 1984 and using the correct caution upon arrest and charge


The knowledge and understanding of how the ‘Fatal 5’ contribute towards roads policing incidents and actions to identify, capture and prevent such incidents
	Low 
1-4 
	Med 
5-7 

7
	High 
8-10 
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	Low 
1-4 
	Med 
5-7 
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	High 
8-10 
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To update knowledge surrounding the human rights act 1998, code of ethics and PACE 1984. To familiarise with the dynamic risk assessment. To view THRIVE before attending each call


Public protection is paramount- update myself on new policies and procedure surrounding PPN’s and familiarise myself with all support agencies in order to offer them at incidents. Review feedback of submitted PPN’s



The remote area in which I work, traffic offences are rife. Familiarise myself with the driving offences in order to be confident when stopping drivers


Definitions need to be familiarised and also points to prove of the offences. By researching these via ‘college of policing’ website and asking my colleagues when attending an incident.

Compared to when I first started, my knowledge has improved vastly. By visiting different villages within my area, I will familiarise myself with locations and hopefully eventually street names.


In order for a legal arrest, the arrest necessity must be known and justified prior to arrest. Ensure that every arrest is legal and Code G of PACE 1984 is adhered to.


This is vital for evidence continuity. Ensure that all exhibits are referenced correctly and have been booked into the property stores efficiently. Procedures are ever-changing in property stores- Maintaining the integrity of seized items  


Review powers and procedures held within legislation surrounding Section 24 PACE. Even though I know the ‘caution’, practice the ‘now’ caution.


Review the Fatal 5 from college of policing website. Understand the importance of noting the fatal 5 on the OEL update for the relevant departments to view- as response police officers are usually first on scene.

	SKILLS 
 
 
 
 Using approved and appropriate communication techniques when at a conflict incident
 
 
 Arrest under Section 24 and 24A PACE and detain suspects in line with legal and organisational requirements and timescales
 
 
 
 
Interviewing suspects and witnesses by using approved interview and communication techniques to obtain accurate accounts




File building when a suspect has been charged and a file needs to be sent to CPS








Statement writing
	Low 
1-4 
	Med 
5-7 
	High 
8-10 



9





9








9
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	Low 
1-4 
	Med 
5-7 
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	High 
8-10 
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Re-visit the National Decision Making model, ensure NCALT packages are completed



Familiarise myself with the legislation surrounding PACE 1984 arrests. Also look at alternative methods of arrest such as Voluntary Attendance.


Seek going into interview with more experienced officers in order to get different interviewing technique ideas. Research PEACE interview technique


File building documents are always changing- request for an up to date notice as to what documents are required in each specific file (eg. Remand file, charge et). Request another attachment in the investigative HUB


The more statements that I take, the more I will improve. Also, familiarise with the points to prove of offences as this will help in statement writing to ensure all points are covered. Review ADVOKATE 

	EXPERIENCE 
 
 
 Providing an initial response to policing incidents by communicating effectively with those at the scene      
 
 
 
 
 

Provide appropriate support to vulnerable people, victims and witnesses 
 
 
 
 
 Stop search procedures and the legislation surrounding searching individuals
 




Conducting police searches including conducting safe, lawful and effective police searches of premises, vehicles and outside spaces          





Planning and conducting an initial investigation by gathering information,  intelligence and evidence to support the investigation        






Communicating and engaging proactively with communities, including through use of social media         


Providing evidence in court- magistrates and Crown Court     









Executing Warrants for wanted persons – for people who did not turn up to court or are wanted for an offence by police                                                                               











Developing information and intelligence to inform the tasking and coordination process






Providing an effective initial response to a roads policing critical incident
	Low 
1-4 
	Med 
5-7 
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	High 
8-10 


10









8







8








9










8










10





8
	Low 
1-4 
	Med 
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Working in a remote area, the need for good communication is essential. Refresh on communication models such as Betari’s box and LEAPS model for a more effective communication technique


Offer all relevant support services to all victims and witnesses, familiarise with any new services



Keep familiarising myself with the GOWISELY mnemonic. Ensure that BWV is always recording a stop search



Understand the legislation surrounding Section 17/18 searches. The more searches and search booklets I complete, the more familiar I will be with effective searching techniques



Explore the investigative mindset. Complete NCALT packages for familiarisation of procedures.



Use SWP social media more in order to gain knowledge, information and intelligence from the public.


I have only been to a few court cases, ask other colleagues for advice when needing to attend. Read over MG11 statements thoroughly before attending court


Ensure the procedure for booking in a prisoner arrested for a warrant is adhered to- in the day, taken straight to court, outside Court hours, they are booked into custody. Warrant Management System to be looked at every shift to familiarise myself with those persons wanted.


Gather more information to submit more intelligence. Seek guidance on completing the intelligence submission form as it has recently changed due to  data protection


Knowledge on traffic offences. Ensure that the police vehicles are equipped with adequate road cones and relevant equipment. Research relevant roads policing units who need to be notified when a critical incident has occurred. Ask for an attachment on RPU.












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed: Ria Jones _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
[bookmark: _GoBack]							  or type name in.) 
 
Date: _31/10/2021 _ _ _ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout answering this task, I have used the ‘Gibbs Reflective Cycle 1988’ for each section of explaining and describing an incident whilst working in response policing. The ‘Gibbs Reflective Cycle’ incorporates that from learning experiences, formation is then formed due to its cyclic nature. It is a set framework of six stages, enabling a person to review, reflect and determine if success has been achieved from a situation and also to reflect on the outcome; if the desired outcome has been achieved (Bhasin, 2021).  

A response police officer’s role along with other principles is to provide conflict resolution by only using necessary, proportionate and justified force and keeping the Queen’s peace. It is to remain proud, professional and positive whilst diminishing harm within the community for an anticipated peaceful outcome. These duties need to incorporate the National Decision Making Model and the Police Code of Ethics which are policy guidelines and legal framework for police officers to follow (Police Constable - College of Policing, 2021). 

Pamela Foley et al (2008) state that the public’s general perception and interpretations of the role of a response police officer is to capture and imprison criminals however, in modern day policing, the reality surrounding a response police officer’s role is more a mediator, attempting to resolve conflict resulting from such situations such as domestic arguments, matters of public order, welfare and safeguarding (Foley, Guarneri and Kelly, 2008). Egon Bittner 1970, who is a sociologist , studied society and police suggesting that the police have always had a varied remit of duties stating ‘something is happening that ought not to be happening and about which someone better do something now’ (Bittner, 1970).
Upon reflection surrounding personal experience, I believe that a police officer’s length in service, efficiency in conflict management skills, safeguarding mind set and discretionary ability contribute to the judgement of the directive outcome when attending at an incident.

Whilst in my second year of being a student response police officer, I received an initial call that there had been a fight involving two people outside a local shop. Whilst enroute to the incident, the information received via my police radio, had progressed into multiple stabbings and then further reports of a murder. 

With the little information received, the offences considered were murder/attempt murder and assault. Murder is set out in common law, with the legal definition being that murder is 'the unlawful killing of a human being in the Queen's peace, with malice aforethought' (The Law of Murder, 2021). Section 18 Offences against the Person Act 1861, wounding with intent to cause grievous bodily harm was also an offence I was familiarising myself with. 

I viewed the incident on my handheld police mobile device but unfortunately, there were no details of any persons involved in the incident linked. It is vitally important for a police officer to have prior police knowledge and information from the police systems before attending incidents. This to ascertain any intelligence, warning markers and previous police dealings with a person for a dynamic risk assessment used in the National Decision Making Model. This would have allowed me to gather my thoughts, surrounding threats and risk, powers, policies and tactical options (National Decision Model, 2013).

From the ever progressing information received from the call operator, the THRIVE (Threat, Harm, Risk, Investigation, Vulnerability, Engagement) process was used in order to assess the initial professional approach to risk management. This incorporated the consideration of method surrounding my action plan and understanding of the brief circumstances regarding what had actually happened (Walley and Adams, 2019). 

Due to the potential nature of extreme violence I was about to embark upon, I made sure I was wearing my full personal protective equipment (PPE) and that I was wearing my body worn video (BWV). This would aid in gathering information and intelligence, would be used for recording visual, audio and photographing ‘real time’ dealings with the incident including any suspects, victims and witnesses. Due to the seriousness of the incident, I also had thoughts that my BWV would allow both police and public perceptions of the incident, reducing uncertainty when and if police are criticized when dealing with serious incidents.

Just before arriving at the incident location with my mentor colleague, I quickly took initiative to ask for direction from him, due to the fact that this was my first serious incident I had attended to. My thoughts were that the circumstances needed to be ascertained with the sequence of events outlined. A potential suspect was outstanding along with injured victims, whose degree of injuries were unknown at this point; first aid was paramount. As there had been a stabbing mentioned, there would be a weapon outstanding. There would be potential crime scene management, including cordoning off the involved area in order to preserve any evidence and forensics, so it would not become contaminated. These initial actions carried out are known as ‘The Golden Hour’ in a police investigation. It is the time immediately after the crime has happened in order for the best material to be gathered and for the best chance of it to be used as evidence in court (Investigation process, 2013).

When my colleague and I arrived, we were first on scene, I knew that public safety was priority. The location was a busy shopping area on a main high street of the town. I saw straight away that there were members of the public everywhere, visibly frantic, confused but seemed relieved to see police. I could see that some of the public had their phones out filming what was going on. I knew that within just a few seconds, the on-goings of this incident would be shared via social media. The media, including social media always report an incident if they perceive it to be of interest to the public, even if they do not possess all the critical information. South Wales Police press officers relay relevant information to the media. The officers are on-call 24/7 in order to get the public and the media the information they want to hear. This also aids in preventing any speculation and rumours as to what did or did not happen. 

Due to the severity of this incident, as per South Wales Police policy, I understood this would be declared as a ‘critical incident’. A critical incident is ‘any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community’ (Introduction, 2021). 

The 1993 Stephen Lawrence murder enquiry was an example of a critical incident. This tragic incident resulted in the police being labelled as institutionally racist due to the way in which they investigated the incident. The Mcpherson report indicated that due to Stephen Lawrence’s race, the incident was not investigated thoroughly (Stephen Lawrence murder: A timeline of how the story unfolded, 2018). 

Since 1993, critical incidents involving racial issues have been long standing political drivers in the way in which the police are looked at as being institutionally racist. A more recent event in which racial equality was criticised involving the police, was the death of George Floyd in May 2020. The murder of the black George Floyd by a white police officer shocked the world and ignited, not only in USA, but a global protest called ‘black lives matter’ by the public expressing a long awaited anger for the killings of black people by police. In the UK, ‘Black Lives Matter’ protests have taken place sparking a government recognition into revisiting statistics involving the difference in the number of black people being ‘stop searched’, arrested and tasers deployed (Muir, 2020). All police officers have taken an oath to serve and protect the community. It is extremely destructive and damaging to the police force as a whole when one police officer acts wrongly, it is then a case of all police officer’s being tarred with the same brush and accused of something they have not done (No, the police are not institutionally racist, 2020).

I could see that there were already two ambulances at the location. I got out of the police vehicle and immediately took on a situational leadership style. This theory model of leadership style was developed by Paul Hersey and Ken Blanchard (1969) (Hersey, Kenton, 2020). I was able to reform my style into the situation I was presented with, working well with a wide variety of people. I was able to embrace and adapt to the situation I was immediately presented with and took control in regards to the unpredictable and chaotic events that were unfolding in front of me. I could see from the mass amount of people at the location, stern direction was needed in order to gain order. Even though I presented as confident, at that point inside, I felt extremely overwhelmed. Even though I am a confident person, I knew that all eyes were on me and my colleague to deal with what had happened correctly. Public confidence in the police would have been damaged if we did not show a strong presence at a critical incident (Introduction, 2021).

I was conducting a dynamic risk assessment for the safety of my colleague and I as well as the large crowd of members of the public which was presented in front of me. I believe if I hadn’t use this leadership style, I would not have taken control, gained the valuable information that I obtained throughout the incident and I potentially may have affected the public’s perception of South Wales Police, including Proud, Professional and Positive conception. 

A member of the public approached me and made me aware that a female had attacked people, stabbing them in a frenzied attack and was still inside the shop. As I entered the store, I instantly recalled the National Decision Making Model to use as a guideline of risk assessment and decision. This allowed me to once again, gather my thoughts surrounding the threats and risk, powers and policies and my TAC com options in order to adapt to my given situation (National Decision Model, 2014).

By this time, further response police units had arrive. I had an instant reassuring feeling. My area shift were short staffed on the day of this incident, however the next area for response police officers had assisted and also answered the call. If other units had not attended, this could have immensely impacted how this initial situation panned out. Between 2017-2019, there were only 150 thousand police officers in the UK however, between 2019-2021, this has increased to 160 thousand police officers (UK police officer figures 2021 | Statista, 2021). Even though Bradford et al (2008) stated in the review of literature in the trust and confidence in criminal justice, that there had not been enough evidence in order to establish that increasing the number of police officers, reduces the number of incidents of crime (Bradford, Jackson, Hough and Farrall, 2008). The mere presence of more police officers increases safety perception of individuals from members of the public (Salami and Gronroos, 2004).

Whilst inside the shop, the female was stood near the entrance covered in blood. She appeared to have no emotion and casually spoke when my colleague was talking to her. She pointed to the back of the shop and stated in a calm and apathetic way that the man she had just killed was lying on the floor. Other units attended to the back of the store whilst myself and my colleague stayed and dealt with the female. 

Even though I was aware that the female in front of me had just killed someone and had injured more victims outside, I knew I had to remain professional. I took the lead role and exercised my communication skills using the ‘LEAPS’ mnemonic (Listen, empathise, ask, paraphrase and summarise) in order to keep the suspect calm and compliant. I knew the importance of obtaining order necessary to ascertain certain facts. An important key point was to comprehend where the weapon was in which she had used to kill the man, as it was suspected to be a knife. Once again, the female spoke with an impassive tone pointing to behind the shop counter. I could instantly see that there was a knife covered in blood on the floor behind her. 

It was then that I utilised my arrest powers under Code G ‘Section 24 PACE 1984’. This power enables a police officer to lawfully arrest a person if ‘a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence or reasonable grounds for believing that the person’s arrest is necessary’ (Home Office, 2012). I informed the female that she was under arrest for murder, contrary to common law (the circumstances and severity of the other assaults were unknown at that time). I cautioned the female to which she made ‘no reply’ when asked if she understood and had any reply to caution. She was fully compliant. 

This was a serious and complex crime whereby preservation of the evidence such as the murder weapon would be key findings in order to present to the court as an exhibit. The weapon was placed into an evidence bag by another officer and referenced with the appropriate exhibit reference number and initials. 

I immediately handcuffed the female whilst considering my three main powers to utilize the use of force, which are encompassed within ‘common law’, ‘Section 3 of the Criminal Law Act 1967’ and ‘Section 117 PACE 1984’ (Police use of force, 2013). I was also conscious of Articles 2, 3, 5 and 6 of the Human Rights Act 1998. (The Human Rights Act | Equality and Human Rights Commission, 2018). I then used Section 32 PACE 1984, which provided me the power to search the female upon arrest. Even though the female had pointed out ‘a’ weapon, there could have been another potential weapon upon her. As per force policy, I knew that I would also have to complete and submit a ‘use of force form’ in order to justify handcuffing the female.

In September 2020, Louis De Zoysa shot dead Sergeant Matt Ratana. This incident happened whilst De Zoysa had been arrested, taken to the custody suite in Croydon and was also handcuffed to the rear. De Zoysa had been arrested for drug offences as well as possession of ammunition. Whilst sitting in the holding cell, still handcuffed to the rear, De Zoysa managed to take out a non-police issued firearm, shot the Sergeant in the chest and then allegedly shot himself in the neck. Even though many answers have been provided surrounding some questions, many answers are still outstanding. There was speculation that the incident was a ‘failing by the MET police’ due to De Zoysa not being searched or searched properly by the arresting officers. Why was the gun not located upon the person if he was arrested for possession of drugs and ammunition? This was investigated by police watchdog who believed that the MET Police were trying to disguise their failings by their officers for not searching De Zoysa upon arrest in order to save the reputation of the Met police force (Michael Gillard | Fiona Hamilton, 2021). Ex-Metropolitan Police officer Leroy Logan stated in an interview to ‘MyLondon’ that the gun may have been small and easy to hide therefore being missed upon search. Logan also stated that ‘a lot of learning’ will alight from the incident (Mckinell, 2020). The Independent Office for Police Conduct (IOPC) conducted an enquiry from the time of police contact up to the time IOPC were notified of the incident in the custody suite (Croydon police officer shot dead named as Sgt Matt Ratana, 2020). This social and force driver impacted officers across the UK regarding handcuffing and the searching of prisoners correctly. The controversy and contention from the public in relation to how a prisoner in police custody can murder a police sergeant caused Sadiq Khan to liaise and unite with Dame Cressida Dick who stated to reassure the public that ‘Officers are highly trained, very professional, very well supported and support each other’ and ‘It’s very, very rare (a police officer being murdered) and it’s an awful, awful thing but I do believe that we have good training, very professional people, good equipment and good leadership’ and ‘Of course, if there’s anything we should change, we will’ (Mckinell, 2020). This incident has definitely effected the way in which I handcuff and search prisoners, that being always vigilant and a thorough search whenever possible.
The De Zoysa case was a good example of how the public praise the use of force and handcuffing used by the police however, are quick to criticise and blame police for their failings when procedures are not adhered to. A counter social driver for public perception of the police procedures failure would be former Metropolitan Police Officer Wayne Couzens and his victim Sarah Everard. On March 3rd 2021, Sarah Everard was walking home from visiting a friend in Kent. Couzens, who was off-duty however, dressed in his police uniform, stopped Everard in the street and arrested her for breach of Covid 19 lockdown rules. Facts unfolded in Court that a witness had seen Couzens showing Everard his police warrant car, arresting her and placing handcuffs on Everard. Everard then, with trust and compliance, got into Couzens’ rented car. Couzens then raped and murdered Everard using his police belt to strangle her, he then went onto burn her body in a fridge and disregarded her remains in a nearby woodland pond. The government had set strict Covid 19 lockdown rules at the time and restrictions were at an all-time high. The MET Police had made the public more than aware, promoting that they were going to deal with anyone who breaks lockdown rules ‘robustly’ however, breaches of Covid 19 lockdown rules was usually punishment by fines and not arrest (Morton, 2021). This was possibly the reason why Everard got into the car as Couzens was in full police uniform, a position held in usual high-regard to aid the public when they are in danger, he then used his knowledge of Covid 19 breaches to coax Everard; at the point of entering his car, Everard believed she was legitimately under arrest. The MET police were under scrutiny by the public again that even though this incident could not have been predicted, the IOPC found that the MET police had not investigated Couzens for an allegation of flashing and had kept the incident ‘in house’, possibly to protect the face of the MET police (Hookway, 2021). This was a high-profile incident due to the fact that Couzens was a serving police officer. According to ‘counting dead women’ who record femicide in the UK, 83 women have been killed by males since the beginning of 2021 however, very few have been publicised due to the public not having an interest. Andrea Simon, the chief executive of the ‘End Violence against Women Coalition’ stated that since this incident, violence against women been publicised and its public appeal to promote safety of women and end violence from men on the streets (Topping, 2021). The incident I attended to involving the female who caused the murder in the shop was publicised however, was this due to the brutality of it or because UK female murderers are rare and the public were interested?
After I had searched the female, she was then taken by other units to the custody suite whereby her detention was authorised by the Custody Sergeant. 
Whilst I was still on the scene of the incident, events were unfolding. I had been updating my sergeant throughout the incident. He had shortly arrived at the location and had informed the Inspector as to what had happened. A critical incident was declared – Gold command was informed. Due to the extent of the crime, my Sergeant had then informed the major crime department, CID, Scenes of Crime Officers and the Neighbourhood policing team. It was all hands on deck in order to investigate this horrific incident accurately. 

There were three other victims who had been injured by the female. All three needed medical attention as they had been stabbed by the female using the same knife as the one from inside the shop. Luckily, the injuries were not life threatening however, each victim was completely traumatized by the incident and were in shock. It was paramount that first aid and medical attention was provided to the victims. Details were quickly taken from the victims and two of the victims were able to provide an initial first account of what happened, which was recorded on my colleague’s bodycam. This was key evidence to present to the court, as it would be impactive to show to the court, the fear, shock and injuries sustained by the victims in the incident. 

As the victims were located in the shop next door, scene preservation was crucial. There were members of the public wanting to assist and some just to see what was happening, potentially contaminating the scene with vital evidence compromised. Neighbourhood policing team had arrived. I assisted in directing Police Community Support Officers (PSCO) to cordon off any locations which had been involved in the incident. Even though the murder had happened in the shop, the rule of scenes is to start large and then this can be altered as time progresses. PCSO’s then remained on guard of the scenes in order to stop any members of the public entering. They also had a ‘Scene-guard Log Book’ which gets filled in by any persons entering or leaving the scene and the reason for their presence in the scene of continuity for the courts. Scenes of Crime Officers were already in attendance to gather forensic evidence of the scene and victims.

The golden hour was pressing on every officer’s mind. Gathering information and intelligence in an investigation can be obtained by numerous methods. ‘The collection of evidence’ is the legal basis for attainment of information in order to record, evaluate, share and retain everything that has been collected. Routine collection, tasked information and volunteered information are all methods of information gathering. Within this murder investigation, all three methods were used from witnesses and victims at the scene. When the initial scene investigation had been processed, the offenders past offending history and any motives or feuds the offender had with any of the victims (Collection and recording, 2019) was also researched. CCTV footage was a result of ‘volunteered information’ from the shop. This was analyzed under the Investigatory Powers Act 2016 (Investigatory Powers Act 2016, n.d.).

It was discovered that there were also numerous witnesses, who had been in the shop when the stabbings had taken place. As the female was attacking the victims, some customers had been able to flee from the female and had run into the back storeroom of the shop. They had gathered themselves and locked the storeroom door behind them, leaving the female on the shop floor.

Every witness was traumatized. As I entered the storeroom, I knew I needed to remain strong and professional and reassure the witnesses that they were safe. I firstly checked to see if any medical assistance was needed. Even though I knew the storeroom was the last place they wished to remain, I assured them that my colleague and I would work as fast as possible, to gather details from them in order to be able to contact them at an appropriate time, when they were at home that evening, to provide a detailed statement of what had been seen. An MG11 witness statement is to provide written evidence which supports a criminal case that will, if necessary, be used as evidence in court (Preparing witness evidence in litigation | LEXLAW Solicitors & Barristers, 2021). This is a crucial part of the case, which can show how a witness has seen, heard and felt regarding the incident in its strongest light. Due to it being important to ensure that the statement is comprehensive and correct, the storeroom was not deemed a place to obtain the best evidence (Cameron, 2011). It was arranged with the Criminal Investigation Department (CID) officers that they would take the MG11 Witness statements from the homes of the witnesses. 

One by one, I recorded all the witnesses’ details on my police issued mobile phone and also recorded on my BWV the initial accounts of each individual witness, asking them to describe what they had witnessed. I offered all the witnesses to be referred to witness care and to take advantage of using Victim Support Service which is a charity set up forty years ago to assist victim’s needs such as emotional, psychological and financial support (Home - Victim Support, n.d.).

The statutory ‘victims code’ outlays the depth of service from the criminal justice system relating to the criminal justice bureau. It includes the court system, police and probation with rights for victims including the right to be kept informed by police regarding the development in the case. The ‘victims code’ can also apply for special measures in court which include provisions being set up, such as video link and screens in court, to enable vulnerable or intimidated victims and witnesses  to provide the best possible evidence in court (New Victims’ Code comes into force, 2021).

I went back to my station to record my updates, upload my footage from my BWV and complete relevant forms which ensured safeguarding of the victims and witnesses such as public protection notices (PPN) which get shared with partnership agencies.

Volunteered information also assisted me in gathering information such as previous knowledge of the offender, warning markers from any previous dealings, local knowledge from partnership agencies such as mental health teams, social services and women’s aid. I also checked any intelligence added to the local intelligence bulletin for officer safety to enquire if the offender was linked. I understood the importance of relevant lines of inquiries being ethical, data protection was adhered to and that the offender’s human rights were still paramount. This all then enabled me to create an intelligence collection plan to incorporate all relevant information to be turned into intelligence to aid with the conviction of the offender (Collection and recording, 2020).
To this day, the community has still been impacted by the tragic incident. The South Wales Police strategic priorities are to reduce and prevent crime (including ASB) to keep communities safe, tackling and preventing crime and encourage intervention work. To incorporate communities to work with local government partnership agencies such as health, the fire service and education. To protect the vulnerable, taking prompt action to understand causes of issues that arise in the community, with the use of early intervention and working with partnership agencies. To work with the Criminal Justice System, meeting the needs of victims and reducing harm to the public (Strategic planning, 2018). 
The Strategic Policing Requirement (SPR) is used to make a wider impact on major events and identify national threats. All of these priorities are mainly focussed around the public and community, as the police force is led by consent from the public. Negative community engagement from the police senses tensions, vulnerability and feelings of insecurity’s within the community. Through proactive community engagement, intelligence and information gathering and competent call handling, the police can ensure that the community have faith in the police (Strategic planning, 2018). 
After the murder incident, it was extremely important the public felt that the police had done everything in their power to ensure the community was safe again. A Community Impact Assessment (CIA) was delivered to the local residents in order to identify issues surrounding confidence in the police, how the police need to enhance police responses and how to rebuild the community’s confidence after such a tragic incident had occurred. There was a need for the community to be able to express their feelings and record them officially and then also shared with partnership agencies. The CIA implements safeguarding procedures involving multi-agencies and submissions of PPN’s to services such as mental health, age concern or NHS. The CIA is extremely important. The change in community led policing stemmed from the Brixton riots in the early 1980’s (Engagement, 2013). A CIA is seemingly only carried out and discussed if a trigger incident has caused it to happen. Perhaps policies and procedures should change within Neighbourhood policing and if regular CIA’s were to occur within the communities, issues and vulnerabilities could be explored and prevented before a tragic occurrence takes place.
[bookmark: community-impact-assessment]Even though this investigation was led by CID and the Major Crime Department, I felt that I played a big part in my role as a response police officer. As a student officer, I feel that I listened well to instructions, I took initiative and tried to follow procedure in order to obtain the results that were needed. 

The suspect, murder weapon and victims were all in the same shop. The whole incident was extremely smoothly run, as all officers were eager to assist in the tragedy as the murdered victim was an extremely well known and was a well-respected member of the community who did not deserve to die. If I was to be involved in a similar situation, I would ensure I carried out the same actions as I did in this incident. I would also ensure that I took photographs of the initial scene, along with photographs of the injuries to the victims as my body worn video did not pick up a clear enough photograph (even though there were more taken in the hospital). I would also have liked to follow up with the victims and witnesses, to see how they were being supported and if they had been able to move on with their lives as normally as possible. I believe this may have impacted and strengthened relationships with members of the public showing that police are not just crime fighters, but are there to safeguard and are real people who do care. 

The female pled guilty to manslaughter on the grounds of diminished responsibility and also three accounts of attempt murder. Throughout the investigation, I was informed of facts and information regarding the female’s troubled past and how throughout her police-involved life, there were potentially missed opportunities that may have prevented the incident occurring. 

In modern day policing, safeguarding plays an extremely significant role and is defined as ‘Protecting an adult and child’s right to live in safety, free from abuse and neglect. It is about people and organisations working together to prevent and stop both the risks and experience of abuse or neglect’ (Adults and safeguarding, 2021). It has only been within the last 30 years, that Public Protection Units (PPU) have been established, with officers specialising in safeguarding fields such as domestic violence, child protection and vulnerable adults. Within the last thirty years, the PPU departments have developed techniques and procedures and share information to promote safeguarding (Adults and safeguarding, 2021). 

From an extremely young age, the female was troubled. She lived in an unhappy, violent family home. Her mother was a victim of extreme domestic violence that rarely got reported. Domestic Violence was not as openly discussed 30 years ago. In 1987, the first domestic violence units were set up in a police force however, even though it was instructed by the home office, it took another ten years for domestic violence units to be set up in the majority of police forces (Timeline of Key Legal Developments — Centre for Women's Justice, n.d.). If the domestic violence the mother sufferd was reported today, she may have talked to an appointed Independent Domestic Violence Advocate (IDVA), reported it to police and perhaps the childhood of the female may have been completely different. The mother also drank heavily whilst she was pregnant and therefore, possibly had Alcohol Foetal Syndrome (AFS) even though AFS was first discussed in 1973, it wasn’t until many years later that it was recognised as a disorder (O'Neil, 2009). 

It was also not discussed until later on in her life that there were allegations of sexual assault from her uncle when she was twelve years old. The female allegedly told her parents however, was not believed. PPN’s were not mandatory 20 years ago. If the female had recently shared any of this information with any professionals, such as education or health, then a PPN would have been submitted and shared with the vulnerable adult’s team who in turn may have encompassed discussing a multi-agency approach to gain her the help she needed.

The female was involved in the children’s mental health service as a child however, over twenty years ago, there was not much support for children enduring mental health and was almost deemed as ‘mental health in children did not exist’, with money only being invested into the mental health side of health in the 1990’s (Smith, 2019). Modern day mental health support for children, is an organisation called Child and Adolescent Mental Health Service (CAMHS). CAMHS is based in the community, and includes nurses, psychologists and psychiatrists among others in the team who work closely with health, education and the local authority sector in order to support the needs to children and young people within the community (What is CAMHS?, 2021). However, it is extremely sad and disheartening that as soon as the young person turns eighteen years old, unless they want and ask for mental health support, they are discharged from CAMHS and have to re-register with adult services. The female in the murder did not get the appropriate mental health support as a child and as an adult, although registered with the mental health crises team, plattoed on her medication and due to her mental health, deemed herself ‘cured’ and stopped taking medication and stopped attending the crises team meetings. Unless detained by police for Section 136/135 Mental Health Act 1983, sectioned by a doctor and mental health team or voluntarily attend at the mental health crises unit, then there is no necessity for a person to obtain help as an adult for mental health issues (Mental Health Act 1983, n.d.).

In the 1980’s Dr Vincent Felliti first explored and the idea surrounding Adverse Childhood Experiences (ACE). It was found that people who have experienced any sort of trauma and adversity in childhood, are at increased risk of a number of negative outcomes later on in adult life (McLaughlin and McLaughlin, 2017). There are a number of published articles suggesting that ACE trauma stems from instances such as domestic violence, physical/emotional abuse or growing up surrounded by adults involved heavily with alcohol or drugs, would have a detrimental effect in adulthood life, including severe development of mental health (Adverse Childhood Experiences (ACE's) - Knowsley Safeguarding Children Partnership, 2021). An ACE questionnaire set out by James A.Reavis in 2013, gathering answers from criminally convicted adults and a normative sample of members of the public. The conclusion was that childhood adversity is associated with adult criminality. The questionnaire’s findings also suggested that ACE’s are a factor in suffering hallucinations as an adult, resulting in mental health (Reavis, 2013). Studies involving surveys with adults in Wales suggested outcomes are that a higher percentage of adults with ACE’s are more likely to become imprisoned resulting from criminal activity, prone to developing medical conditions and being involved in violence deriving from misuse of alcohol and drugs (Scotland, 2021). The female responsible in the murder was clearly suffering from mental health issues and many ACE’s.

The female had been involved in many police incidents, with ten incidents occurring involving some sort of mental health issue within a time period of six months before the murder. Even though no persons could have predicted what happened, there were definitely failings by partnership agencies. PPN’s were submitted by the officers involved in eight of the occurrences with two not being submitted. Referrals had also been made by police to mental health however, there were still no conjoined services that had been put in place for the female. Women’s aid and victim support had also been requested in the previous PPNs but the information was never shared to the multi-agencies. In the previous occurrences, the female was reporting mental health related calls however, there was no Protection of Vulnerable Adult Referral form submitted (2021). It does seem that safeguarding in situations like these, should be left solely to police. Some partnership agencies do not want to take responsibility for some vulnerable people and deem it ‘easier’ if they are managed by the police instead of other services.

In the morning of the murder, the female had contacted police in order to report an incident of an ex-partner harassing her. The female was offered women’s aid and a refuge had all been arranged. An appointment had also been arranged to visit the mental health crises team. However, this did not transpire.

My research dissertation project is relevant to this call as I analysed and evaluated how response policing has been impacted by the changes in safeguarding procedures to members of the public. The research explains how even though safeguarding the public is a key role of any response police officer, there are many factors within response policing which have made the modification in procedures of safeguarding obligatory in regards to the precedence over criminal activity. 84% of incidents reported to the police control room in the UK by the public including non-crime, mental health, public protection and safeguarding, (Ford et al., 2019). This is a prime example of how and why the police need to deal with safeguarding issues head-on. These also refer to referrals, working and sharing information with partnership agencies in order to not only get help for the individuals involved however, for the officer to cover all bases and not get scrutinized if a serious incident did occur before or after police contact. In order for a police officer to fulfill their duties, safeguarding and public protection is paramount. Public demand and public perception is incorporated whilst acquiring police and multi-agencies assistance in relation to welfare issues (such as mental health or suicidal incidents). Public protection issues are becoming more apparent, shared and addressed by being openly spoken about by the public and media. An example of this was celebrity Ant Mcpartlin opening up publicly about his issues with anxiety, depression and addiction. This concoction of mental health issues and addiction led him to being arrested for a drink driving offence (Ant McPartlin speaks out about depression and addiction, 2017). By him and many other famous people, discussing openly welfare issues, makes the public more informed and so every field in the public protection industry will need to highlight ‘togetherness’ in order to aid to the public’s ever changing needs.

Upon reflection, if an early intervention assessment had happened, an indication that the female had many mental health issues, ACE’s and wasn’t getting the support she so desperately required. Could this have been prevented by partnership agencies aiding and putting measures in place for the female? Was the numerous preceding incidents whereby officers had not submitted relevant safeguarding Public Protection Notices (PPN) to adult mental health services when the last six incidents involving the female, a failing? This is a learning curve whereby failures in sharing of information cannot happen; this is its consequence. 

Word Count 6596















TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.
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