Passport to Youth and community work
SJYW4013
Louise Hosking – 1705313



In this assignment I would like to discuss my approach to, and how I manage boundaries within my youth work practise as a trainee youth worker. I would then like to show my knowledge and understanding of how I work with young people and others in ways which promotes all elements of safeguarding. A boundary is a limit or line between two things which in youth work is the youth worker and the young person. Professional boundaries are established by following a Professional Code of Conduct and Code of Ethics. This is a requirement by the Law. According to research (Children and Youth Services Review), “over the last ten years there have been highly publicized reports of adults in positions of authority… sexually exploiting youth under their care”. It is extremely important when working with young people to maintain professional boundaries and be aware of risk management strategies. This enables the worker to build a close, trusting relationship with the young people they work with but avoid and misunderstandings or misconduct charges. It is the responsibility of the worker to make these boundaries clear at the start of working together and to make sure these boundaries do not become blurred in any way. Every youth worker working with a young person should ensure the relationship they build is appropriate and maintained in a professional capacity. Youth workers use befriending skills within their practice but the youth worker and young person are not friends! A contract or similar document should be put in place at the beginning of engagement detailing limits and expectations required from both the worker and the young person. Some young people have no idea of what boundaries are and some of the young people that may require the support of professionals have been in positions where there have been no boundaries or where boundaries have been breached or compromised. These young people 

therefore, may not understand what behaviours are appropriate and what behaviours are inappropriate. Youth workers must model appropriate behaviour for young people. Professional boundaries provide security for the worker as well as the young person. Maintaining professional boundaries and following the correct policies and procedures reduces the risk of any allegations being made against either the worker or the young person. “Working with young people can, at times, place the youth worker in a vulnerable position, and therefore personal and professional boundaries help to safeguard both ourselves and the young people we engage with” (Youthwork tool box, 2015). Youth workers must not abuse the balance of power within the relationship and all boundaries must be understood by the young person. It is essential that a proper professional distance is maintained (Bath and North-East Somerset Professional Guidelines, 2009).  Boundaries also help reduce any anxiety within the relationship as there are clear rules set out that are underpinned by mutual respect. During my own practise I am aware of what boundary violations can occur and I am always looking for ways to improve my own practice to enable me to build positive relationships with the young people I work with while avoiding these violations. Boundary violations include touching, receiving money or gifts from young people, loss of respect between worker and young person, confidentiality issues and self-disclosure (Understanding Professional Boundaries, 2016). 
Many young people who access the youth service are vulnerable and in need of support. These young people have the right to place trust in the relationship they build with the youth worker and anything that is said during engagement should only be discussed on a need to know basis unless there is a safeguarding issue. Youth 

workers therefore have access to young people that other agencies do not have so they have a professional role which includes ethical and practical responsibilities (Bath and North-East Somerset Youth Service, 2009). If strong boundaries are not put in place or the young person does not understand the boundaries then the relationship between youth worker and young person will break down and the young person will not get the full support that they need. There are signs that boundaries are being breached or compromised. These signs include the worker being reluctant to talk about the relationship, does the young person mean something special to the youth worker or the youth worker becoming disinterested or is avoiding the young person. These are worrying signs that boundaries have gone and engagement between the two should cease.
When practising as a trainee youth worker I follow the policies and procedures that have been put in place by the youth centre. I try to engage with all young people during my time there although some young people are harder to engage with than others. I speak to and treat all young people with respect and any concerns that I have I always report to the worker in charge on the night. All concerns are written in the intervention report forms and shared with other agencies (Childcare assessment team) if needed. The youth centre works closely with the schools and local police officers to help build a background picture of the young people we work with and build a positive relationship between the young people and local authorities.
For the next part of this assignment I would like to talk about my knowledge and understanding about all aspects of safeguarding. 

“Safeguarding is the action that is taken to promote the welfare of children and protect them from harm. Safeguarding means protecting children from abuse and maltreatment, preventing harm to children’s health or development ensuring children grow up with the provision of safe and effective care”.                   (NSPCC, no date)
The reason all professional people with any connection to children and young people have to take part in safeguarding training and do regular refresher courses is due to the murder of Victoria Climbie in 2000 at the hands of her own aunt, Marie Therese Kouao and her partner Carl Manning. Reports (The Victoria Climbie Inquiry) show there were twelve key occasions where relevant services had the opportunity to intervene but on the very day Victoria died Haringey social services closed Victoria’s case. They did this despite Victoria being known to two housing authorities, four social services departments, two child protection teams, a specialist centre run by the NSPCC and was admitted to two different hospitals with suspected deliberate harm injuries (Laming, 2003). Victoria was not hidden away but all the agencies involved with the family showed massive failings and just following good practise procedures (Children Act, 1989) could have saved Victoria’s life. Although Victoria had 128 injuries on her body her actual death was recorded as hypothermia. Victoria’s death led to a public inquiry and resulted in major changes in child protection policies throughout the United Kingdom. Her aunt and her partner were both given life sentences. Before Victoria’s death all counties throughout England and Wales followed their own child protection procedures but once Victoria was failed by numerous authorities resulting in her death, Lord Lamming’s report was published and it was passed that any 

establishment or person who has any contact with children, young people or vulnerable adults in Wales have to follow one procedure. The document that was produced for everybody is The All Wales Child Protection Procedure 2008. This meant that every person would be following the same procedure and it was hoped that this would prevent any similar incident occurring in the future. Today all professionals involved with children and young people have to undertake safeguarding training on a regular basis. Due to these changes being made all aspects of safeguarding became everybody’s priority and any concerns had to be reported to the Child Care Assessment teams or other relevant agencies like social services. This was until huge failings occurred once again by the very same authorities, Haringey social services, involved in the Victoria Climbie case by not following basic safeguarding procedures. This was the case of baby Peter Connally who died at the hands of his own mother Tracey Connelly, her partner Steven Barker and his brother Jason Owen in August 2007. As with Victoria’s case, numerous injuries were discovered on Peters body after his death, over fifty injuries in total. Peter had been seen by numerous professionals including a G.P who reported his concerns which resulted in his mother being arrested only to be released without charge. This was only the first time his mother was arrested. A whistle blower also sent a letter of concern about safeguarding in Haringey to the department of health and a meeting was arranged between the Commission for social care inspectors and Haringey officials to take place on 12th March 2007 but on 1st April 2007 Ofsted took over responsibility for inspecting children’s services from the Commission for Social Care Inspection, meaning that all previous investigation 


findings were lost. It was on 2nd August 2007 that miss Connelly was told by police that after her case has been considered by the Crown Prosecution Service no charges would be made. The very next day baby Peter was found dead in his cot aged just seventeen months old (BBC news, 2008). This case again led to a review of services and numerous professionals were either suspended or fired from their jobs as a result of their failings but it was later ruled by the Court of Appeal that the local authorities’ director of children’s services, Sharon Shoesmith was unfairly dismissed regardless of her failings. Once again safeguarding failings were being publicised and all professionals working with children and young people were under the spotlight.  There are many documents available to professionals to support them within their profession and remind them of the rights of a child or young person. The United Nations Convention on the Rights of the Child states in article 19 “you should not be harmed and should be looked after and kept safe” and article 36 also says “you should be protected from doing things that could harm you”. These are just two of the rights children and young people under the age of eighteen have. It is the responsibility of the Children’s Commissioner for Wales’ to ensure that all children and young people in Wales know their rights and it is good practice to display these right in any establishment that children or young people attend. For my own practice to be more efficient I regularly update my safeguarding and child protection training enabling me to recognise concerns early and to follow the correct procedures when the concerns are raised. I always find out who the safeguarding officer is whenever I join a new setting and always read the settings safeguarding policy before starting. I understand that safeguarding is the main priority when working with children and young people 

[bookmark: _GoBack]even over ruling confidentiality. All safeguarding issues have to be recorded accurately in the young person’s own words exactly as they said it. The information gained must then be shared with the Childcare Assessment Team immediately and all further correspondence must be recorded and kept in a locked cupboard and only discussed on a need to know basis. We must always remember as a professional working with children and young people that any safeguarding issue over prioritises confidentiality!
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