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Why is digital technology important when working with people?
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         People are designing and creating technologies for generations, and over time those technologies had been used to solve problems that people face all over the world. From making food, going to work or communicating, the desire of creating solutions for all the day-by-day difficulties is making people create technologies and find better solutions for improving living standers for everyone that’s why technology is continuously updating.
Studying all kinds of technology is helping people to understand what are the benefits of using technology, and how is been improved since they were created and delivered to others. Those people who work in this field and deliver to others services and tools for using this technology are always concerned with all rapid changes and must always consider new how can performance can be improved also to prevent possible risks by providing correct and applicable security solutions. In a constantly changing world with an increasingly busy population and the need to collaborate with structures from outside the country and even from other continents, technology plays an increasingly important role in successfully fulfilling everyday needs at work as well as in education. More and more companies are investing to keep up with the development of technology and also in training the staff to use technology efficiently. A survey shows that more and more small and medium-sized companies in Hong Kong are using digital technology to become more competitive in the business environment. This report aims to show the benefits and disadvantages that digital technology has when working with people, “daily operations become more productive and manual work is minimized.”(Lau, 2001)
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      Because the markets are more and more competitive, managers are forced to come up with new strategies all the time and fortunately, the new generation of technology comes to the rescue. The organization of a virtual team offers the possibility to become more flexible, offering impressive productivity.
        
        The nature of the work has changed, the way we work has changed, and the workplace has changed. At the start was all about efficiency, then productivity and after connectivity and like this the workplace become digital, a totally new environment which knows and adapts to everyone's needs and helps to enable people more easily and collaboratively, helping the teams to work together does not matter where they are working from. Technology helps the workplace to evolute very fast in a way as was not possible twenty years ago.
    
     Nowadays, virtual teams are often found and communicate with each other with the help of several programs that are operated by computers, smartphones, tablets and many others, which came as a strong answer to the challenges that appear every day. Virtual teams offer the advantage to provide organizations with the best employees who can be located anywhere in the world.
 
     Digital technology also is impacting the education industry heavily and is more often present in higher education all institutions over the world and totally changed the mode teacher teaches and students learn in classrooms. Schools, colleges and universities are changing the old traditional methods of teaching with new ones thanks to digital technology. Technology enables learning on smart boards changing traditional blackboards, and textbooks making the last years a dramatic change in the learning module.
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       A survey made among students from the Saint David University of Wales helps us understand how important technology is in education and how they use technology to achieve the best results
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“The questionnaire can be a cost-effective research tool for use in data collection.”(Jack, 
1998)
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     As seen in the survey, the big majority of interviewed students prefer to collaborate with each other during their studies or for team tasks using digital tools. Microsoft Teams is one of the paths to modern education and is one of the best tools used to connect everyone and is used on a large scale by universities to create virtual classrooms. Microsoft Teams is a platform based on chat which is been created first of all for companies but now is successfully used by universities. Microsoft Teams is successfully used by teachers to deliver the courses and also is used by students by building communities and having a safe space to connect with each other, “learning via Microsoft Teams is categorized as something new for the students but this interaction and learning environment motivated students in participating online learning” (Rojabi, 2020).
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        As the entire world must face the challenge of a global pandemic everybody must think of what kind of role technology Is playing, in helping everyone to be productive at the workplace during Covid 19 pandemic and the impact it had on the global economy. For many years population become digital but because of the Covid-19 pandemic where people were forced to work from home and be productive at the same time if forced the digitisation. 
          
         With all the restrictions in place and social distancing, people get an incredible lead forward when it comes to technology adoption and become more addicted to digital tools. A less familiar story about covid 19 is how the crisis was boosting innovation making people create brand-new ideas or applications of old ones in ways that until then nobody would think about. The pandemic pushed the world forward into the future by making people accelerate the adoption of technologies and giving up many of old fashion ways to get the job done.
       These days children are having access to technology from the day they were born and to meet the needs of the young generation, schools would have to prepare for a transformation the covid 19 pandemic suddenly forced the education system to engage in this process.
       In the educational sector, teachers and students had to quickly adapt to online learning, and with the help of Microsoft Teams, the transfer of knowledge for students was realized through e-learning. The advantage of studying online during the pandemic was the addiction to using a smartphone computer or other gadgets and the familiarization with certain new programs or the use of the virtual library and most important keeping everyone safe. The idea of ​​using e-learning during the covid-19 pandemic in higher education has sparked many controversies focused on how teachers integrate new technologies into virtual classrooms, being an alternative to campus courses controlled by teachers.  More and more universities are investing in systems and technology to offer students the chance to study online and at a distance at the same time as traditional techniques.
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          Technology is been very transformative in our personal life and in our work life, and if before an average worker did not have a computer, now all organisations are making sure every desk is having a computer, tablet or smartphone provided by the company getting surrounded by a lot of screens and a lot of technology which become indispensable for getting the work done. Helping employees manage their relationship with technology can improve productivity and satisfaction at the workplace which is why technology is having a serious impact on the workplace. What presently appears to be modern and technologically advanced may appear slow and slow in the future as a result of the rapid technological change that will affect how we operate. One of the most significant advantages of technology is the limitless opportunities it provides, leading to the constant emergence of new job roles such as vloggers, cloud storage specialists, app developers, social media consultants, and many others that did not previously exist and which not many people thought would ever be created.

         Digital transformation promotes the development of digital culture through the tools provided by the digital environment to both managers and other categories of users (department managers, specialists), as well as through partnerships with business partners. This is a beneficial advantage since it compels a business to advance and keep up with digital learning. Companies can strengthen their agility through digital transformation by adopting a strategy of continuous improvement, particularly through the speed of introduction to a particular target market, allowing faster adaptability and innovation. 
       Companies that undergo digital revolutions can boost their market share or increase productivity and profitability. It can optimise its process and boost productivity by automating many manual tasks and integrating data from different departments of the business. Streamlining operations for digital and commercial technologies can lead to cost reductions and increase sales 
         A better customer strategy can be used to save marketing expenses by enabling new digital technologies to give businesses the abilities they need to attract and serve customers. A corporation can take the appropriate action to maximise the customer experience and costs in the context of digital transformation by merging data from all customer interactions and pre-existing sources.
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     Face-to-face conversations are heavily eliminated by technology because employee is using more and more mobile devices such as smartphones for communication or online video conference software. While personal communication is crucial for creating connections at the workplace and helping the workers to socialise and know each other better is been reduced to occasionally exchanging information which is not related to their jobs.
Devices used for communications and technology reduce face-to-face contact conversations which in the end could eventually harm the company. Being surrounded by technology at work every minute workers can easily get distracted and start engaging in new activities over the internet affecting their efficiency during work periods that’s many companies are choosing to limit access to some particular websites.
      Technology can be harmful especially when it comes to privacy and data security because the employee is having access to confidential and sensitive information about the companies or company customers which represents a huge threat. Abusing constantly the wonders that new technologies are offering workers become lazy, and because most of the jobs have been automated the originality and the chance to express themselves disappear.
Because of the high use of computers or smart devices even the simplest activities like small calculations, keeping inventory or even remembering the date of birth or day-by-day tasks are all completed with the help of technology tools stops people from using their brains at the workplace or personal life. All companies know is very important to rely on the technology of the workplace and is known that many advantages are coming with the digital tools used at the workplace but at the same time are high expectations from the employee to express creativity at the workplace and push them to find a balance in using technology. Is absolutely necessary that employees do not rely on the benefits of technology for everything they need to achieve and try to come up with personalized suggestions for developing original and creative solutions.
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        Like in any field, there are advantages and disadvantages in using technology and its tools at work, but in an increasingly digitized and constantly changing world, when used appropriately, it seems to be beneficial for strongly developed or developing companies. The possibility of forming multicultural teams that can collaborate from wherever everyone is important progress in any industry, video conferences help all companies save time and money, and the flexibility that the internet offers to employees and the speed that helps us gather the information we need is an important step for the future. As technology continues to grow everything is changing from the way we raise our children to the way we do our shopping, from the youngest age children have the chance to attend online courses in case it is absolutely necessary for the possibility of working from home there are signs that it marks the beginning of a new era. In order to benefit from all the advantages offered by the new technologies, all the organizations are working on ways to adapt quickly by continuously upgrading employees' skills, as the future work that awaits the next generation will be increasing and competitive.
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