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Profile 
I am currently studying Health and Social Care Level 4 at UWTSD. I have completed CACHE level 2 &3 in Childcare passing both levels. I have worked with Creche for 3 years and as a one-to-one nursery officer with a special needs child for a year. I am an enthusiastic, trustworthy, and reliable individual who enjoys working with others and can adapt well to new situations. I have gained good communication skills through my past working experience. I can work effectively in a team or individually. I have good customer service skills, able to organise tasks, meet deadlines and am an understanding and patient individual. 

Key Skills 
Language – Fluent in English and Bengali 
Quick learner, keen to learn and improve skills 
Punctuality and timekeeping, displayed through pervious jobs, doing early and late shifts
Good problem solving and communication skills 

Employment History 
Creche 2012 – 2015
Duties and responsibilities included playing with children, preparing food, snack and helping them eat to, completing activities with children, getting to know the children, their needs and interest. In this job I would also work alongside other health and social care professions. 

One-to-one Nursery Assistant 2015 - 2016
Duties and responsibilities for this job included one-to-one activities such as letters, colours, and blocks by helping the child to understand instructions. I would go with child to do sensory sessions. I would assist the child during lunch time to encourage the child to eat. Due to the child’s severeness of disability I was not able to leave the child alone to achieve the child’s needs. 

Education 
University of Wales Trinity Saint David 
Level 4 Health and Social Care – January 2022 – Present 

University College Birmingham 
CACHE Level 2 – PASS  2010
CACHE Level 3 – PASS 2011

Hobbies and Interest 
During my spare time I look after and care for my special needs child who has down syndrome. I am I family orientated person as I have four other children and love doing activities as a family. I also like cooking and baking with my children and like going out with my siblings and friends. 

References 
Available on request 






Cover Letter 

October 2022,
Dear sir/Madam 
Please accept this letter as an expression of my interest in the career’s assistant position. As requested, please find enclosed my CV for your consideration. I am a highly motivated career with a background in this industry as I have cared for my father during his end of time whilst battling cancer and for my youngest child who has down syndrome. I am also currently undertaking a degree in Health and Social Care. I believe that my skills and personal care experience make me the best candidate for this job. I have also assisted children with physical and learning difficulties. Due to all the experience listed above I have developed a strong and solid caring ability. I am a reliable and reserved worker who can build up strong and trustworthy relationship with all clients and colleagues. 
I hope to hear from you soon to arrange an in-person interview, thank you for your time and consideration.
Shefali Begum
















Full Job Description
Avatar Care Group have been successfully running Nursing Care homes since 2003. The success is simple: quality care and real, honest interest in fulfilling the needs of our residents and their families.
Selly Wood House is looking for a Health Care Assistant to work on days with a cheerful and outgoing personality who is interested in the care and welfare of others, motivated and committed.
Care Assistant Benefits:
· Refer a Friend
· Company Pension
· Free On-site parking
· Paid Breaks
Care Assistant Specification:
Under the supervision of a Registered Nurse or other competent person assists in the safe and efficient delivery of care to Residents, relatives and friends and provides flexible support services within the Home as required. Understands and supports the main aims and values of the home, its policies and procedures, and how their work and that of other staff promotes the aims of the home. Observes at all times the code of conduct for social care workers as published by the General Social Care Council.
Work Experience:
· Ability to understand (through oral or written communication) a simple set of instructions, and if necessary, relay to others in the team. Literate, with basic numerical ability
· Accessible, approachable by and comfortable with residents.
· Able to handle difficult situations with empathy and consideration.
· Retains confidential information.
· Reliable and honest.
· Good communicator and listener.
Please note: This job is advertised at £10.36 without paid breaks. We are a company that pay breaks therefore £10.36 unpaid breaks is equivalent to £9.50 with paid breaks. All contracts will be issued at £9.50 with paid breaks.
Job Type: Permanent
Salary: £10.36 per hour
Schedule:
· Day shift
Reference ID: Sellywood
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