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Introduction
Interest in the area of skills development and real world of experience is peculiar to this decade.
It is the intent of my report to describe and analyze my current academic and employability skills. These skills reflect the practical knowledge that I have gained through my student and professional experience. Also to determine more specialized job-related skills, which I would like to develop, that can help me support progression to extend my knowledge and qualification. These new skills set are needed to compete at the highest level. They could be acquired through further study, individual growth and development plan for successful future career. This reflective report aims to provide insight into my personal skills through thorough use of analytical tools such as SWOT analysis framework and personal development plan (PDP). In addition, I will be gaining insight from variety of sources such as books, articles that reflect the diversified programs, models and strategies that may assist in my personal development plan. In the report, I will use methods of investigations such as: analytical thinking, evaluation and synthesis.
I have completed my personal SWOT analysis, which identifies my top strengths, weaknesses, as well as the opportunities and potential threats into an organized framework list (Pasteur, 1996-2019). The main purpose of this work is:
· to identify my strong and weak points, analyze them, find opportunities to turn weaknesses into strengths 
· to investigate whether the knowledge and skills, developed in studying will be of practical use in the real world of the hospitality and tourism marketing after graduation.
 For this goal, I will create my Personal Development Plan, where will be described steps toward my transformation, based on awareness, values, reflection, goal-setting and planning for personal development within the context of a career, education, relationship or for self-improvement (Cottrell,2003). 















Current Academic and Employability Skills
Employability skills can be defined as the transferable skills needed by an individual to make him employable. These skills will equip the employer to carry out his role to the best of his ability (Sherman, 2009). 
My current employability skills are the following:
· Communication and interpersonal skills, that mean the ability to explain my thoughts in concise way through writing and spoken means.
· Problem solving skills, involve the ability to understand the problem, breaking it into smaller part and find solutions to it.
· Ability to learn and adapt means to be enthusiastic about my work and to identify ways to learn from my mistakes or from the process.
· Organizational skills- plan work to meet deadlines and targets.
· Numeracy skills mean the demonstration of mathematical knowledge in practice.
· Valuing diversity and difference knowing the value of diversity
· Team work is the ability to work in group
· Self-motivational skills– work on my own and not to wait to be told to work

Employability skills that I would like to develop:
· IT skills for employment that will help me in my studying as well as in my future career.
· Improve my critical thinking skills
· Improve my academicals skills

The more employability skills I have the more competitive I am on the labor of market. In our days I need the ability to undertake a variety of tasks in different environment (QS, 2019).











 My Personal SWOT Analysis:
There is a powerful technique that will help me to identify areas of development and to move forward that called a SWOT Analysis.
This matrix is very helpful to focus on strengths, minimize weaknesses, and take the greatest possible advantage of available opportunities (Pasteur, 2013). It can help me uncover opportunities that I would not otherwise have spotted. 

	Strengths

I have good reading, writing, communication skills in Russian, Romanian and English language, which will help me significantly in my studying and my future career.

I am honest, patient, diligent, adaptable, responsible and motivated to do the best job, it will help me on my course, in my current job, and will help me in my future career.

I have a big desire and ambition to get new skills and to maintain and improve working skills.

	Weaknesses

I do not have a UK degree. It will require hard work studying the course.

I am not very confident user of Microsoft Office, Word and Excel. It will make me to spend more time preparing for my  assignments

I do not have enough IT skills for employment

I feel uncomfortable presenting ideas to big audience

	Opportunities

I will study in positive social and intellectual environment, where I get possibilities to interact with students, teachers and university staff.

I will be able to participate, organize and encourage course social events.
 
I will be able to make and practice a lot of presentations on the course and volunteer to help others make more engaging presentations.

I can take advanced public speaking online training.

I have aptitude and capability to develop my IT skills studying on the course, and using online study materials.

I will be able to take part in different trainings, seminars and conferences.

I will get new experience for my future career.   
	Threats

I do not have much experience in major areas of employment of the hotel industry.

High level of competition between employees in major areas of employment in the hospitality industry.




My Personal Development Plan:
The skills I need have guided me to the Personal Development Plan of things that are under my control, such as experience, knowledge, recourses, and skills.
	
	Short-Term Time Frame

What do I want to accomplish in the next three to six months?
	Mid-Term Time Frame

What do I want to accomplish in the next six month to two years?
	Long –Term Time Frame

What do I want to accomplish to the next two to three years?

	Section 1 – My Goals

What are my overall goals that I want to accomplish in the time period.

	


Accomplishing of all assignments,
Presentation for Marketing Essentials
To get better presentational skills

Developing of leadership skills
	


Accomplishing  all assignments
To expand my professional learning and training in the hotel industry.
To get a driving license.
	


To obtain a BA degree.
To shape my character as a working professional.

	Section 2- Skills and Knowledge to be Learned

What specifically do I need to learn?
What project do I need to work on?
	



IT skills for employment – Level 1
Get IT knowledge
	



IT skills for employment – Level 2
Get IT knowledge
	



IT skills for employment – Level 3
Get IT knowledge

	Section 3- Next Steps

How am I going to acquire the skills and knowledge? How am I going to do this project?
	


IT courses
	


IT courses
	


IT courses

	Section 4 – Resources

What resources do I need?
	

Information from courses
YouTube media
	

Information from courses
You Tube media
	

Information from courses 
You Tube media

	Section 5 – Time Schedule

What is my time schedule?
	


Once a week IT course
Twice a week college course for to improve my academic skills
	


Once a week IT course
Twice a week college course for improving my academic skills
	


Once a week IT course
Twice a week college course for improving of all my academic skills

	When will I start?
	November 2019 – for IT skills level 1
	May 2020- for IT skills level 2

	September2021- for IT skills level 3and for academic skills

	When do I expect to finish?
	
May 2020- for IT skills level 1; 
May 2020 – for critical thinking skills 
	
December 2021 for my IT skills level 2
December 2021 for critical skills and academic skills
	
May 2021for my IT skills level 3 and May 2021 for my critical thinking skills and academic skills

	Section 6 – Completion

When have I completed each step?
	
My IT Skills for Employment – Level 1 course – January 2020
	My IT Skills for Employment – Level 2 course – March 2020

My presentational skills for employment- May 2020
	To obtain my BA degree – May 2021


My IT Skills for Employment
- Level 3
course – March 2021






Skills to Find Employment in the Hotel and Hospitality industry
I may want to point out that, customer service means different things for different people
Service excellence has a clear value to both consumers and businesses. Why do some companies deliver good customer service? Because they keep customer coming back, they build a relationship with customers, increase profits, get good tips, encourage positive word of mouth and they invest in training of their staff for improving their skills (Hudson, 2013).
First of all, such companies are looking for people, who have essential skills for customer service such as:
· Reliability – Ability to perform the promised service accurately.
· Assurance – Knowledge and courtesy of employees and their ability to inspire trust and confidence
· Tangibles – Physical facilities, equipment and appearance of personnel.
· Empathy – Caring, individualized attention the firm provides its customers.
· Responsiveness – Willingness to help customers to provide prompt service
Employability skills do play an important role in assessing customer satisfaction.
Some researchers have suggested that performance on its own is the measure that best explains total quality in customer services. They are encouraged to complete the SWOT and rate their satisfaction with the services they received. They are always looking to improve the employee (Cottrell, 2008). There is the opinion of the other author, who thinks that in practicing of good human resources management is the rule to hire the right people. The argument is that employees must be capable of delivering the services promised to the customer (Kotler, 2003).



CONCLUSONS

After the undertaking investigations, researches have shown that the success of the customer service is completely depends on the qualiity of academic and employability skills. The more employability skills have an employee the more value he provides to the customer service. More than that, knowledge and skills, developed in studying and undertaking research will be of practical use in the real world after graduation. Indeed, in my future as a hospitality or tourism manager, it is reasonably certain that the fundamental basis of existing business model will be challenged, because of new ideas, concepts, products, processed and so much more rapidly than has been the case in the past.
In our days the process of professional development accompanied by attraction of innovational technologies, which initiate active educational and cognitive activities of specialists, their motivations in self-improvement, that allows to build individual development path to professional competences. Concerning with this problem, my recommendations are following:
 *   students could organize clubs, where they can develop and practice employability skills, using play roles of real life situations, groups work, pairs work, make presentations, that could significantly increase the level of inner motivation for development of their professional competences.
 *   to organize weekly competitions for the best presentation on the same theme, where every participant could put, for example 2 Pounds and at the end have a tea party or online presentations.
 *    to organize contests for spontaneous speech for improving communications skills.
I care about my career and I am really prepared to work at building my happy and successful life. My PDP as a structured starting point is completed. I understand myself and set meaningful goals, which I am going to implement in real life.
Now I have a clear and inspiring vision of what I want to achieve in future. I have put in place a plan to get there and I have started to move toward my goals (Marktelow, 2014).
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