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INTRODUCTION
Professional career development remains are propelling force that elevates professionals in their workplace in consideration of their job description. It is a process that require individuals to deliberately develop themselves in hard and soft skills as this is the foundation to better work performance. In the process of developing one’s self, your personality becomes attractive as a result of what you can offer as a professional. Professional career development comes in stages and can be attained through personal competency or a professional service role as this become a requirement for promotions and recommendation. It can also be viewed as a way for people to assess their skills and qualities, consider their aims in life and set goals to realise and maximize their potentials. It is seen as activities that consciously improve awareness and identity, develop your talent, and potentials towards the attainment of your dream in any chosen profession. In other words, professional career development is taking deliberate steps that will improve you and the world around you, which could be your personal life, family and most importantly your workplace. This report will explore my professional career development, reflection on role play using Graham Gibbs Reflective Model and readiness to further on my career path using personal development plan. A professional career development plan is a very laudable method which facilitate life assessment, clearly showcase what is important for your development, and strategies to take in achieving those things that matter the most. Planning to develop one’s life is the process of creating an action plan based on goal setting, values and reflections which could be in the context of career progression, education, relationship or self-improvement.



PERSONAL PROFESSIONAL CAREER DEVELOPMENT
Caregivers are the frontline of a family's journey through diverse health challenges ranging from the birth of a child till death as they are paid helpers to ensure the comfortability of their client/patient and that of the family. As a professional in health and social care, people call me different name which depends on the role I am playing at that particular time while taking care of my assigned client. My professional work in communities, maternity centres, post-natal wards, delivery suites, care homes, midwifery units and with different families coupled with the ability to cope with emergency situations are the reasons for the names. While I can work in these places, my role while working are extremely different, yet unique and focused on caregiving. I help to care for the young and the old that needs it regardless of gender, make routine observations on them, update their medical records, educate parents or guardians privately or in a group session, prepare clients for medical examinations, and generally ensure that the needed help is provided to ensure duty of care is met. These are part of the things I have encountered in the journey of my career as a caregiver which has shaped my own development. All of these tasks were achieved as a result of my possessed skills as my career development progressed.  

As aforementioned, skills are required to ensure optimal performance in chosen career. In my own career path, I have been able to achieve outstandingly as a result of the possessed skills. Communication has helped shaped my listening prowess as clients/patients communicates from different angles to you the caregiver in ensuring that you understand every aspects of their worries. Your ability to listen and communicate effectively will facilitate promptness and professionalism in understanding what they are presently going through and strategies to use in helping them out of it or referring to other health experts as the case may be.  Time management is another germane skill as the issues that surrounds illness require effective time management to avoid further declination in health beyond revival or sudden death. These and more skills will help you perform excellent and further professionally develop your career. A caregiver should be live up to professional expectation of being caring and patient, able to work with people from all sociocultural backgrounds and walks of life, be mentally and physically fit in all situations, be procedural in discharging duties and report writing, follow instructions and directives from experts when they do prescriptions and professional recommendation for clients, and communicate in simple and clear terms to clients or other medical experts.

In recent time, the healthcare industry has been facing so many challenges because of covid19 which has led to huge shortage of manpower and support workers are now rising to the occasion of taking more responsibilities beyond their expected job description to enable us to fight the virus out of the world despite vaccination.  Based on the roles mentioned earlier, you will then realise how relevant we are to the health and social sector all over the world. Our recent efforts in the call to action during this period proves that no branch of the health and social care sector should be underrated or shoved off. Every component is relevant as they have their peculiarities and role to play in social sustainability and development. The possession of the right skills was able to help in caring for client/patients as it became impossible to expose our clients to the covid19 virus. There were need for glossaries, drugs, routine checkups which we now have to ensure that we achieve beyond the normal ways that we do things before covid19. Beyond all of these, it is important to note that these skills are also needed for employability purposes as employers are keen on the possession of skills beyond the hard skills that were garnered in course of the programme (in school and other institutions). 
REFLECTIONS ON ROLE AND CAREER STRENGHTS
During this class, I was able to learn about diverse reflective models and I deliberately adopted the model of Professor Graham Gibbs of 1988. According to him, it is not enough to have experience from previous learning as reflection also give you so much development opportunities (Gibbs, 1988). If you do not do thorough reflection upon this experience as time goes by, the learning potentials maybe lost or difficult to utilize. Understanding the Gibb’s Reflective Model helped my reflective process of thinking as it became better than it was prior to my enrolment for professional career development session. The Gibbs Reflective Cycle starts at description and then proceeds in a clockwise direction to feelings, evaluation, analysis, conclusion and stop at action plan. As mentioned earlier, below is the diagram by Professor Graham Gibbs in 1988.
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Professor Graham Gibbs (1988)
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The role play was an amazing session, and it was filled with diverse learning curves. Few questions were asked by the interviewer, and I attended to all putting the Gibbs reflective model into consideration as discussed in class. I took time to speak about myself and shared my experiences in a direct and confident manner. When asked about how I would handle a patient with pain management, I went straight into situations that I had gone through on-the-job at my workplace. The nature of my job is to take care of the young and old regardless of their illness and disability status. People go through pain despite their age and as a caregiver, I need to take time to help manage it. My patient at that time was a pregnant woman who was going through so much pain and the expected day of delivery was not so close. Her reactions to pains were worrisome and dangerous, she could continue yelling which is not too good for her health and break things in the house which is also dangerous for her or kids. It is my duty to help her manage the situation as a professional caregiver. Realizing that her reactions are out of the pain, I welcomed those reactions and administer her pain relief drugs as prescribed. So, I have over time handled patients with pain management as they have different skins to bear it. Their reactions differ as their adaption to pains as a result of illness are not the same.

There was a question on how disagreement with a colleague would be handled in the workplace. As much as it is a norm for humans to disagree, our professional diversity in the health and social sector often times lead to infringement in discharging our duties. Effective communication is not just from the worker to the patient as it also should be amongst coworkers. If there is no effective communication that shows understanding from both parties, there will always be disagreement. If there is a disagreement, I will approach my colleague on the issue and ensure that all disagreements are sorted to enable smooth running and productivity. If things do not change, I will seek mediation as in most cases disagreements affects patients more as it will hinder the caregiver in performing the assigned tasks effectively. I equally share my organisational knowledge of the company and diverse skills that has helped in my professional career development till date and the need to always stay relevant. Based on my experiences, I possess leadership skills, teamwork skills, time management, resource management and communication skills. These skills drives my productivity and makes me valuable to the organisation as regards their objectives and my job description. 

Looking into my SWOT analysis, I realised that I am valuable but can do more if I do not spend deliberate time to work on my weaknesses and take advantage of the opportunities that will enhance my performance and development. As a good team player, I ensure that I align with the team’s vision, mission and strategy by listening well and pay attention to shared details. My team playing skills enables flexibility and adaptation to situations around me despite the work pressure. With my communication skills, I express myself better to patients, colleagues and everyone around me. For every human strength there are weaknesses. There is this silence mood that takes away my confidence when I am in a new environment as a result of my fear challenges with a whole new team. In addition to that, I get overwhelmed so easily by multiple tasks from work and private life. I have placed my attention in recognizing these challenges and the need to work on it. I have researched and gotten so many articles, journals and books that will help me understand the situation better while putting into action the routines that will me learn how to manage tasks without getting overwhelmed and feeling relaxed in a new work environment and I need to change environment so many time in meeting up with professional tasks. There are so many new technologies (hardware and software) that I got to know about as a result of covid19 pandemic. It is my plan to enroll for session and also learn from colleagues while networking. Just like there are weaknesses, threats are also in existence and must be looked out for. The threats to my career or professional development are numerous but not limited to, changes in government policies and requirements. There will be room for further learning on my path and also familiarize myself with policies and discussions around them.

CONCLUSION
One of the greatest factors in professional career development is self-motivation. The motivation that come from self will propel you into achieving all that you have planned. Those with greater achievements also get motivated by peers, business partners or mentors. Build your self-motivation by practicing goal-setting skills and combining it with positive thinking, the creation of powerful visions of success, and the building of high levels of self-confidence.  Based on goal setting I have put in place personal development plan for five years that will guide me into achieving my dream of advancing my knowledge in health and social care. In achieving this, I will ensure I complete my current programme and deliberately put up for exams and makes applications for internship and volunteering tasks too for further experience. With this plan, I will be able to achieve my dream and also achieve what Abraham Maslow termed self-actualisation. Career development fulfils dream and will drive you towards achieving all laid down plans as you move forward in life. No matter the cadre you are in on the managerial level, you will always need professional career development plan to develop your career. Possessing good knowledge of career development plan and constantly reviewing your SWOT analysis, it will propel your upward movement on the career ladder.
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