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Student Name: Haleemah Akhtar
Student ID: 2432717
Position Applied For: Healthcare Assistant (HCA)








JOB ADVERTISEMENT
Healthcare Assistant (HCA) – Band 2
NHS – University Hospitals Birmingham NHS Foundation Trust
Location: Birmingham
Salary: Band 2 (£22,383 per annum pro rata)
Main Duties:
· Supporting patients with personal hygiene and nutrition
· Monitoring and recording observations
· Maintaining patient dignity and confidentiality
· Supporting nursing staff
· Working within multidisciplinary teams
· Adhering to infection prevention procedures
Person Specification:
· Compassionate and caring attitude
· Effective communication skills
· Ability to work under pressure
· Understanding of safeguarding and confidentiality
· Basic IT skills








Task 1: Professional CV
Haleemah Akhtar
24 Hollyfaste Road
Birmingham, B33 0UR
07377399055
haleemah-akhtar@outlook.com
Nationality: British Pakistani
Driving Licence: Full UK
Languages: English (Fluent), Potwari (Fluent)
PROFESSIONAL PROFILE
Compassionate and dedicated Health and Social Care student with previous experience as a Care Assistant in domiciliary care. Demonstrates strong interpersonal communication, emotional intelligence, and the ability to deliver person-centred care aligned with the values outlined in the NHS Constitution (Department of Health and Social Care, 2021). Experienced in supporting individuals with personal care, medication management, and companionship while maintaining dignity and confidentiality. Seeking a Healthcare Assistant position within the NHS to further develop clinical competencies and contribute to safe, high-quality patient care.
KEY SKILLS
· Effective verbal and non-verbal communication
· Active listening and empathy
· Personal care and manual handling
· Medication administration (under supervision)
· Team collaboration
· Ability to work under pressure
· Confidentiality and safeguarding awareness
EDUCATION
· Level 2 – Understanding Mental Health in Children and Young People
Telford College, Birmingham | Aug 2024 – Nov 2024
· GCSEs – Cockshut Hill Technology College
English (B), Religious Education (A), P.E (Distinction), Maths (D), Science (D), History (D), Sociology (D)
EMPLOYMENT HISTORY
Care Assistant – Elite Assistance Ltd, Birmingham
April 2018 – November 2018
· Delivered person-centred care within patients’ homes
· Supported personal hygiene, dressing and mobility
· Administered medication in line with care plans
· Completed accurate documentation
· Provided emotional support and companionship
· Collaborated with multidisciplinary healthcare teams
Sales Assistant – Primark Ltd, Birmingham
July 2015 – July 2016
· Managed customer enquiries and complaints professionally
· Handled cash transactions accurately
· Maintained high standards of organisation and workflow
Catering Assistant – Nando’s, Birmingham
July 2014 – December 2014
· Worked effectively in high-pressure environments
· Supported team members to ensure service efficiency
· Maintained hygiene and food safety standards
Executive Catering – Birmingham City Football Club
October 2011 – March 2012
· Delivered high-quality customer service
· Organised seating and supported guests with additional needs
· Maintained sanitation and health standards
ADDITIONAL EXPERIENCE:
· Student Council Representative (Leadership & organisation skills)
· Full-time caregiver responsibilities during family health and maternity periods
REFERENCES: 

Ayesha Mahmood                                                          Anika Tahsin Ahmed
Senior Healthcare Assistant                                          Lecturer- Health and Social care
University Hospitals Birmingham NHS Trust                 Email: tutor@uwtsd.ac.uk
Email: ayesha.mahmood@nhs.net                                   Telephone: 01267 000000
Telephone: 07XXXXXXXXX















TASK 2 – PERSONAL STATEMENT
I am applying for the Healthcare Assistant role within University Hospitals Birmingham NHS Foundation Trust as I am committed to delivering compassionate, patient-centred care. The NHS highlights that Healthcare Assistants play a vital role in supporting nurses and ensuring patient dignity and safety (NHS, 2023). I am motivated to contribute to this responsibility and continue developing my professional skills.
During my previous role as a Care Assistant, I provided personal care, supported mobility, and assisted with medication in accordance with care plans. I ensured all care was delivered respectfully and confidentially, aligning with the professional standards outlined in The Code (Nursing and Midwifery Council, 2018). Maintaining dignity, respect and compassion is essential to safe and effective healthcare delivery.
Effective communication is fundamental in healthcare environments, particularly when supporting vulnerable individuals. The NHS safeguarding framework emphasises the importance of clear communication and accountability in protecting patients (NHS England, 2022). In my previous care role, I frequently supported elderly clients who experienced anxiety or loneliness. I applied active listening skills and adapted my communication style to meet individual needs, ensuring reassurance and emotional support.
My experience in retail and catering strengthened transferable skills required within healthcare settings, including teamwork, adaptability and working under pressure. Acute hospital environments can be fast-paced and demanding; therefore, resilience and the ability to prioritise tasks safely are essential (NHS, 2023). I have demonstrated the ability to remain calm in high-pressure situations while maintaining professionalism.
I also understand the importance of infection prevention and manual handling procedures in ensuring patient and staff safety. Adhering to safe manual handling guidance reduces risk of injury (Health and Safety Executive, 2023), and I have previously completed manual handling training within my care role.
Continuous professional development (CPD) is vital in maintaining competence and improving patient outcomes. Skills for Care (2023) emphasises the importance of ongoing learning within health and social care roles. I am committed to further developing my clinical knowledge through NHS training programmes and supervision.
My values align closely with those set out in the NHS Constitution (Department of Health and Social Care, 2021), particularly respect, compassion and teamwork. I am reliable, empathetic and motivated to deliver high standards of care. I believe my previous care experience, transferable skills and commitment to professional development make me a strong candidate for this Healthcare Assistant position.


















Task 3a: SWOT Analysis
	Strengths
	Weaknesses

	Previous Care Assistant experience
	Limited acute hospital experience

	Strong communication skills
	Limited formal clinical qualifications

	Cultural awareness & bilingual
	Confidence in new environments

	Resilience from life experience
	



	Opportunities
	Threats

	NHS training & CPD
	High competition

	Career progression to Nursing
	Emotional burnout

	Mentorship programmes
	Staff shortages/workload


Analysis
A SWOT analysis enables structured evaluation of internal strengths and external factors affecting career progression. Within health and social care, reflective career planning supports professional accountability and safe practice (Skills for Care, 2023).
Recognising my limited hospital experience as a developmental area allows me to proactively seek training opportunities. NHS employers emphasise structured learning and supervision for HCAs (NHS, 2023), meaning this weakness can be addressed through mentorship and clinical exposure.
External pressures such as workload and staffing shortages highlight the importance of resilience and adherence to professional standards. The Care Quality Commission (2023) outlines that safe, effective care requires staff to work within their competence and follow fundamental standards.
For example, one of my key strengths is my previous experience as a Care Assistant. This experience has allowed me to develop practical skills such as assisting with personal care, supporting mobility and communicating with vulnerable individuals. These skills are directly relevant to the Healthcare Assistant role, where patient support and compassion are essential.
A weakness I identified is my limited experience within an acute hospital setting. However, this can be improved through NHS training programmes and mentorship from experienced staff.
An important opportunity is the availability of NHS training and professional development programmes. These opportunities can support my long-term goal of progressing into nursing.
A potential threat within healthcare roles is workload pressure and staff shortages. This highlights the importance of resilience, teamwork and effective time management when working in healthcare environments.
Completing this SWOT analysis has helped me identify areas for development and create realistic goals that support my progression within the healthcare sector















Task 3b: PDP
Goal 1:
Complete NHS Clinical Skills Training within 12 months.
Action: Enrol in in-house training and shadow senior HCAs.
Monitoring: Supervisor feedback and reflective journal entries.
Goal 2:
Improve confidence in clinical communication within 6 months.
Action: Participate in team briefings and request constructive feedback.
Monitoring: Monthly self-reflection using Gibbs’ model (1988).
Goal 3:
Apply for Nursing degree within 2 years.
Action: Research entry requirements and complete necessary qualifications.
Monitoring: Application submission and academic progress reviews.
Personal Development Planning ensures structured professional growth and accountability. Skills for Care (2023) states that CPD is essential in maintaining competence within health and social care roles.
My PDP aligns with NHS workforce expectations (NHS, 2023) and ensures I am developing skills in line with professional standards (Nursing and Midwifery Council, 2018).







TASK 4: REFLECTION
Description

Reflection is an important tool for learning and professional development in health and social care. One commonly used model is the Gibbs Reflective Cycle (1988). This model provides a structured framework that encourages individuals to reflect on experiences through six stages: description, feelings, evaluation, analysis, conclusion and action plan. The purpose of this model is to help individuals learn from experiences, identify strengths and weaknesses, and improve future practice.
In Component 1, I delivered a presentation exploring communication barriers within health and social care, including language differences, cultural barriers and non-verbal misinterpretation.
Feelings
Initially, I felt anxious due to public speaking nerves. However, I was confident in my research and preparation. As the presentation progressed, my anxiety reduced.
Evaluation
A strength of my presentation was the depth of research and structured content. My lecturer praised my use of relevant examples and clear explanation of communication theories. However, feedback indicated that I relied heavily on notes and needed to maintain stronger eye contact to improve audience engagement.
Analysis
This reflective process allowed me to evaluate my communication skills critically. Effective communication is fundamental to safe healthcare practice (NHS England, 2022). This experience demonstrated how communication skills are not only important in academic settings but are also essential for effective interaction with patients, colleagues and multidisciplinary healthcare teams. This feedback highlighted the importance of improving my delivery skills, particularly maintaining eye contact and speaking more confidently when presenting information. Within healthcare settings, clear and confident communication is essential to maintaining patient trust and safety (Nursing and Midwifery Council, 2018).
Furthermore, professional standards emphasise accountability and continuous improvement (Care Quality Commission, 2023). Therefore, improving my verbal and non-verbal communication skills is not only an academic requirement but also a professional responsibility.
Conclusion
The presentation demonstrated strong research and subject knowledge; however, improving confidence and reducing reliance on notes will enhance my professional communication skills.
Action Plan
· Practise delivering presentations without notes
· Record myself to evaluate body language
· Attend communication skills workshops
· Seek peer feedback before assessments
To improve future performance, I will seek feedback from tutors and peers, practise presentations without relying on notes, and engage in further communication training. Continuous professional development is essential in healthcare roles (Skills for Care, 2023), and reflective practice supports lifelong learning and professional competence.
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