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Introducing the job role
The responsibility of a social care practitioner is mainly supporting the locality by helping them to enhance their quality of life and well-being. Social practitioners work with health professionals and support the individuals and families who deal with health issues or have any disability. 
Reason for selecting this job role
The reason behind selecting this job role is to understand the main health issues local communities are having and to increase knowledge about contemporary digital diseases that are affecting social lifestyles. A strong desire to help local communities and individuals in improving their well-being is another reason for selecting this job role. This role allows an individual to work with multiple professionals, such as NGOs, health professionals, voluntary organisations and local authorities. Therefore, social care practitioners are responsible for promoting social justice and supporting medically vulnerable individuals (Johnstone, 2021). These are the main reasons for selecting this job role. 
Main required skills for the job role
Speaking about the main required skills for a social care practitioner job role, empathy and ethical practice can be taken into account. Empathy is necessary in order to understand the emotional perception of medically challenged individuals (Guidi and Traversa, 2021). Ethical practice is beneficial to maintain relationships with other health care professionals and the families of the patients as well. On the other hand, strong communication and problem-solving skills are also mandatory for the job role. 
[bookmark: _Toc217328203]Identifying the skills gaps and elaborating on the way these can be addressed. 
Examining areas for improvement
At the time of identifying and analysing the required skills for a job role of a social care practitioner, it has been identified that most of the individuals possess skills gaps in these three fields, such as communication, problem-solving and empathy. Problem-solving skills are beneficial for making decisions and handling complex situations (Lehto et al., 2021). Empathy is beneficial in understanding different feelings and responding appropriately to them. Communication skills are beneficial to enhance collaboration with other health professionals and also build trust by communicating and listening actively to the families and medically vulnerable individuals.
Creation of a personal development plan
	Goals 
	Specific
	Measurable
	Actionable
	Relevant
	Time-bound

	Practising and shadowing to improve communication skills.
	This can effectively reduce miscommunication issues and enhance my collaboration capabilities. 
	The ability to communicate with individuals and team members is the way to measure my competencies. 
	Improving communication skills is beneficial to increase trust (Lee, 2021). 
	Practising and shadowing to enhance communication skills is mandatory for this job role. 
	2 months

	Attending multiple workshops to enhance emotional intelligence and empathy skills. 
	This is beneficial in understanding different perceptions of team members, along with medically vulnerable individuals. 
	According to me, understanding the perception of my patients and their families is the way I can measure this skill. 
	Working toward enhancing empathy and emotional intelligence skills is important to respond appropriately towards sensitive matters. 
	As a social care practitioner, developing this skill is mandatory to become reliable. 
	3 months.

	Studying multiple case studies and enhancing problem-solving skills.
	Studying multiple case studies is beneficial to understand the way real-life issues and complex situations can be handled. As a social care practitioner, this will help me to mitigate internal conflicts. 
	My own capability to understand the main reason for the problem and take appropriate measures to mitigate and solve the problem is the way to measure my skill.  
	Enhancing problem-solving skills will generate positive change in my career by enhancing my collaboration capability. 
	This goal of problem- solving is aligned with the overall essential competencies that are needed in a social care practitioner job role, which makes it significant. 
	2 months. 


Table 1: SMART goals
(Source: Self-developed)
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Interview questions
Q1. How do you communicate with a medically challenged individual and his family initially?
Q2. In which way do you identify the requirements of individuals with disabilities? 
Q3. How do you ensure collaboration with families and other health professionals while handling a case?
Structured answers
Q1. Initially, I will establish general communication through empathy and respect to increase the patient's dependency on me, and I will also actively listen to the patient and his family. I will also keep in mind to ensure their privacy, and with clear communication, I will try to build their trust. 
Q2. Initially, I will try to identify the requirements of individuals with disabilities through observation and discussion with their families. Additionally, I will also use holistic assessment and examine medical reports to understand their specific requirements and preferences. 
Q3. I will prioritise collaboration with families and other health professionals through conducting regular meetings, providing clear information regarding upcoming plans and also communicating appropriately with the families and other health professionals.
[bookmark: _Toc217328205]Task 2
[bookmark: _Toc217328206]Introduction
The main key skill needed for a job of a social care practitioner is empathy. This is critical in the health and social care field as empathy is interrelated with emotional intelligence. A social care practitioner needs to develop empathy to appropriately connect with individuals with disabilities and their families. 
[bookmark: _Toc217328207]Importance of the skill and its relevance
The definition of empathy can be underlined through a capability which helps an individual to understand different experiences, perceptions and feelings of another person (Bailey, 2022). This includes recognising the emotions and, through appropriate acknowledgement, supporting the individuals. Speaking about its relevance in health and social care fields, this is essential for practitioners while working with individuals who possess social disadvantages, medical illnesses, or mental disabilities. Increased knowledge and skill regarding empathy is beneficial for practitioners to build trust and allow patients to openly communicate with them (Wu et al., 2022). This is beneficial in identifying the specific needs and preferences of the individuals. Speaking about the importance of empathy, this is significant in enhancing the quality and outcome of the activities of a health care practitioner. Empathy increases the understanding of the practitioners, which enhances the quality of their services (Keshtkar et al., 2024). At the time, their services are aligned with the needs and values of the medically vulnerable individuals, and they also strictly follow the plans and express their issues openly. Speaking about another significance of empathy, this is beneficial in recognising any type of distress and providing the ability to sustain self-emotion effectively (Yang and Wang, 2024). Empathy is also deeply interrelated with emotional intelligence, which is beneficial for social care practitioners to regulate their emotions while facing complex situations. 
[bookmark: _Toc217328208]Application of the skill in health and social care practices
Empathy can be applied in understanding the perception and emotional context of the patient. In this regard, it also needs to be highlighted that empathy is also beneficial for a social care practitioner as it enables the capability of understanding relevant factors while tailoring services for the medically vulnerable individual. For example, a case study of the Sandwell Safeguarding Adults Board (SSAB) came into prominence where a patient, “Anne”, was dealing with multiple health problems even after getting discharged from the hospital. At this time, the healthcare practitioners use empathy to understand the point of view of “Anne” and also appropriately acknowledge her issues (SSAB, 2024). In this case, the social care practitioners maintain appropriate collaboration with health professionals and the family of the patient. As per the case study, during communication with the patient, the social workers maintain a non-judgmental tone to encourage the patient while expressing her feelings.
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Figure 1: Common challenges of Empathy
(Source: Razi et al., 2023)
At the time of applying empathy, a social care practitioner faces multiple challenges, such as ineffective competencies on empathy due to a lack of education and training (Razi et al., 2023). Along with that, inappropriate skills of communication and desensitisation to patients suffering are the main challenges of applying this skill. Lastly, lack of support systems and focusing on accessing the requirements of the patient are reducing empathetic behaviour and creating challenges in applying empathy. 
A social care practitioner needs to understand the emotional point of view of a patient to reduce the challenges of emotional exhaustion. In order to create competencies regarding empathy, an individual needs to learn multiple case studies regarding empathy and attend training effectively. Understanding regarding emotional intelligence is also beneficial to reduce desensitisation to patient suffering. 
[bookmark: _Toc217328210]Conclusion
In summary, it has been understood that the importance of empathy is essential in the professional practice of a social care practitioner as it increases emotional intelligence. This is also beneficial in improving services for the patients and increasing the chance of employability for the social care practitioners.
[bookmark: _Toc217328211]Task 3
The overall experience of the learner during the development of competencies, as a healthcare professional, will be highlighted in this reflection. Throughout this reflection, I will also use a relevant model through which I will highlight my experiences, reflect on personal strengths and weaknesses and also represent an action plan that will enhance my chance of employability. With the help of the ERA model, I will execute this reflection effectively. Throughout this reflection, I will also highlight all the required skills and confidence social care workers must have. 
Experiences 
In this reflection, I will highlight the strengths that will help me increase my knowledge about my desired job role as a social care worker. At the time of developing the presentation, I identified that the representation of my own capabilities is essential to understand areas of improvement and other strengths. This is also beneficial to increase the understanding of the way content can be made. While developing the presentation, I feel that there are multiple areas in which I need to work to enhance the chances of my employability as a social care practitioner. I have understood the real-world application of SWOT analysis to demonstrate my own competencies and areas of improvement. I have experienced that relevant training and practical workshops are necessary in the health and social care fields. Workshops and development of relevant competencies of the social context are essential for an individual who tends to become a social care practitioner (Yu et al., 2023). Therefore, while developing the presentation, I learned the areas that need improvement to improve the quality of my service to the families and medically vulnerable individuals. My tutor's feedback has helped me to increase the quality of my presentation. 
Reflection 
Initially, I found that I have strong proficiency in communication aspects, which has helped me to communicate with different healthcare professionals as well as medically challenged individuals and their families. Stable communication is important for a social care worker (Reith‐Hall and Montgomery, 2023). I also have strong proficiency while performing as a team member. With the help of communication, I somehow managed to deliver services efficiently and maintain communication, which helps me to understand the large dynamics of a social care practitioner. Apart from that, I face challenges while speaking with a large group of individuals, which highlights my weakness in addressing and communicating with large groups of audiences. 
Action
Speaking about the action which will help me to develop significant competencies while I attend operations or provide services as a social care practitioner to the families of medically vulnerable individuals, I will work on empathy and try to communicate with a large group of individuals. I will also work on developing skills regarding emotional intelligence, which I also highlighted as a significant component in the PDP area in task 1. Skills regarding emotional intelligence are essential for a social care practitioner to understand specific needs and perceptions of the patients (Pienimaa et al., 2021). Therefore, I will also read particular case studies where communication and empathy have played significant roles in mitigating serious issues and delivering appropriate social care services for the medically vulnerable individuals. The next time, I will rectify my areas of improvement faster than this time, which will also help me to appropriately deliver relevant services to the patient and help me to gain their trust easily. Gaining the trust of medically vulnerable individuals and their families while delivering social care services is significant (Frederick et al., 2021). Therefore, the main considerations that I will consider next time are developing strong competencies regarding empathy and communication to deliver appropriate services and foster effective team collaboration.
It has been concluded that appropriate consideration of relevant skills in the health and social care field is important and has been highlighted through reflection.
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