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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

An incident which involved ASB in a council estate, where officers were called out to on multiple occasions was involving a male who lived in support accommodation with 24-hour staff.  On average, weekly emergency and priority calls would come in for this particular male, to reports of him causing issues towards other residents and also towards staff by continuing to shout outside causing other residents to not be able to sleep. This male would also regularly throw rocks at the windows where the staff of the accommodation reside, causing them to call the police due to the limited powers available to them to control antisocial behaviour (Hodgkinson & Tilley, 2007).

Often on attendance, the male would state he was struggling with his mental health and wanted to go to hospital, this was due to his obsession with police and with hospitals, the male would cause ASB issues for a policing response.

On a social perspective, the council estate where the male lived, was in a deprived area with a history of different reported ASB issues (Persak & Ronco, 2018). This information can cause complexity when managing ASB situations from a policing perspective, due to the limited resources and high demand within this area. In legal terms, the incidents can be found under the Anti-Social Behaviour management framework specifically in the Crime and Policing Act 2014 (Hopkins-Burke & Creaney, 2014). This act covers Community Protection Notices (CPNs). In summary, the male was eventually issued a CPN due to his ongoing ASB behaviours and the issues he caused for police and other emergency services (Rodgers, 2022).

From a policing perspective and the laws surrounding antisocial behaviour CPNS, which are Community Protection Notices are covered under the Crime and Policing Act 2014, this is one of the options which had been considered when dealing with male (Heap, et al., 2023). 

This incident highlights the challenges faced by officers when dealing with vulnerable people. Those of which may act in ways stemmed from their mental health and environmental factors. The male’s behaviour created conflict between the vulnerabilities of the other residents and his own vulnerability, this made the resolution more complex. From an ethical view, it also raises the question regarding capacity and responsibility which then leads to the question of how effective the CPN will be long term.

Typically, officers would receive a call to reports of this male causing issues within his supported living accommodation. Usually, he would throw rocks at windows and shout in the street. Officers would then attend the address and the male would be completely calm as he enjoyed the police response, he would then state he needed to be taken to hospital for minor issues such as a cut. He occasionally also mentioned his mental health, and, in this situation, officers would call the force control room mental health AMP who would provide advice which typically would be to not take this male to hospital as it is a regular occurrence for him and there was no real threat risk or harm to him or others. This male will cause issues for a police response to go to hospital due to his obsession with both.

The victim in the above incidents where police have attended, were typically the other residents all of which had their own vulnerabilities. The complexity of this was that the subject causing the issues, was also vulnerable.

When addressing the above incident, it was important for officers to exhaust various approaches to managing the situation to ensure the needs for both the male causing issues was met and along with the victims’ needs being met.

On average, the typical method used was police responding to the incident’s reports, de-escalating the situation and then consulting with the force control room’s mental health professional for advice as many of the incident’s reports, were linked to the male’s mental state and obsession with the police and other emergency services (Engel, et al., 2020).

The advice from the force control room AMP was to not take the male to hospital unless there was a genuine risk of harm to the male, identified by officers on arrival. This advice did help support the unnecessary hospital visits; it did not address the root causes of the male’s behaviour (Lamb, et al., 2002). Therefore, the use of a Community Protection Notice (CPN) under the Crime and Policing Act 2014 was investigated. CPNs are for the use of preventing and deterring ASB by setting ‘conditions’ for the person to adhere to and providing consequences for if they do not adhere to the conditions (Heap, et al., 2021).

In future incidents, a proactive and structured multi agency response is necessary. This could include interventions for mental health concerns, restorative practice, and appropriate accommodation for the individual. A learning point is addressing the concern at hand using early intervention rather than relying on later enforcement when dealing with vulnerable people whose behaviour affects other residents and the surrounding community.

There are, however, ethical concerns when applying for CPNs, especially with this male who had his own mental health issues. The male in question had the potential to not fully understand or comply with the terms set by the CPN.

Regarding future planning when it comes to similar incidents, this could include strategies under frameworks such as the Integrated Offender Management and The Problem-Oriented Policing model. Also, applying the SARA (Scanning, Analysis, Response, Assessment) model could support the identification of key patterns within behaviour, encouraging earlier intervention for a more effective result.

The consideration was also made that the supported living staff, had limited powers to control the male’s behaviour causing them to rely on a police response to any incidents involving the male. Their inability to enforce boundaries for the male, created dependency on external agencies again, not address the male’s ongoing ASB behaviour and highlighting a gap in interagency collaboration. According to the College of Policing, evidence-based practice emphasises an importance of multiagency frameworks, where all agencies such as police, mental health services and housing associations support each other in managing ASB and vulnerable people (Lum, et al., 2011). 

On attendance, speaking with the force control room professional was key during the response. While the advice given to officers on scene such as not taking the male to hospital was correct, it eliminated the proactive element to dealing with this male to prevent further incidents from occurring. There is evidence to suggest that a more proactive approach to mental health such as counselling or therapy, can reduce the mental health linked ASB issues caused (Emerson & Halpin, 2013).

As the male was obsessed with hospitals, police, and other emergency workers. This indicated a need for attention and support suggesting his needs were not being met within the care home he resided. An effective strategy to support this male would be collaborating with social services, mental health teams and the supported living accommodation to produce a long-term intervention plan for the male’s behaviour, preventing and limiting any further issues with him (Andrews, 2022).

Multi-agency approaches have been proven effective when supporting vulnerable people. The National Police Chief’s Council (NPCC) focusses on the importance of using early intervention and joint meetings with a variety of agencies. In this case, a support plan produced by a multi-agency meeting which included structured activities, psychological support for mental health and behavioural boundaries could have helped address the root of this male’s behaviour and obsession with police and other emergency services (Mayfield & Mills, 2008).

A further approach to managing this ASB incident, would be using the Problem-Oriented Policing Model (POP Model). This model further explores any underlying issues associated with the incident and individual and uses adapted interventions based on the issues at hand. Within this POP Model, there is the use of an acronym SARA which stands for Scanning, Analysis, Response and Assessment. This can be applied to the male and his behaviour as it can be used to gain a better understanding of what triggers him and what can be implemented to prevent the triggers (Rogers, 2010).

Evidence-based Policing (EBP) along with multi-agency collaboration can be used as a strategic approach to help tackle repeat victimisation and repeat offending. Research suggests that those who do unfortunately experience antisocial behaviour on more than one occasion, are at a higher risk of long term physical and mental harm therefore, proving the necessity for policing intervention (Wastell, 2005). 

The Integrated Offender Management (IOM) framework is one of the methods used when dealing with repeat victims and repeat offenders. This framework uses probation services, police, and other agencies together and aims their strategies towards the offenders, these are the high-risk offenders. This framework suggests dealing with the offenders to prevent them from reoffending, strategically will lower the amount of repeat victims as it has targeted the route of the issue. This framework could have been applied to the above incident with the male who caused ASB issues due to being obsessed with police, ambulance, and other emergency services. This would have provided the male with an early intervention with the possibility of reducing the amount of ASB incidents caused by him (Hadfield, et al., 2020).

Previous data and research on similar incidents prior to this incident could have also supported an early invention for this male and could have helped officers dealing with him make effective decisions, this is called evidence-based policing. This would have identified patterns in the male’s behaviour allowing officers to intervene at an earlier stage to prevent any further incidents or escalating behaviour (James, et al., 2020).

The male involved already lived in a support living accommodation, however, it became apparent after a few times officers attended that the male did not like the accommodation he was living in and did not get along with the staff which escalated his ASB behaviour. A situational crime prevention technique could have been applied to support the physical aspects of the male by supporting him to move to another area or another supported living accommodation where his behaviour may improve. This was eventually completed by officers; however, it was time consuming. If officers had acted earlier, this could have resulted in the male’s behaviour improving sooner (Shartiati & Guerette, 2016).

Another approach is restorative justice, this encourages the offenders of the ASB to take responsibility for their actions and be able to recognise how their actions have an impact on the victims of the ASB. Officers could have helped support a mediation between him and his support staff and the other residents of the supported accommodation. This could have supported the male to realise how his actions were affecting the staff and the other residents of the support living facility (Bazemore & Griffiths, 2010). 

Reflecting on this incident using Borton’s model highlights the importance of balancing enforcement and long-term solutions. Learning from these agencies can improve their responses like this incident and prevent escalation with the use of early engagement and support (Borton, 1970).

Furthermore, Community Protection Notices (CPNs) which fall under the Crime and Policing Act 2014, can be used to deter, and prevent ASB incidents and offenders of ASB. This provides the male with a sense of accountability for his actions and hopefully bring understanding to the severity of the situation and how it can affect others. This was the route officers took during this incident and issuing the male with a CPN, did deter the volume of calls officers were attending for this male as the male had to attend court and was set clear boundaries of what he could and could not do, ultimately, making it an effective way of dealing with the males behaviour and reducing the ASB incidents which were occurring within that particular support living facility (Heap & Black, 2024) .

This incident involved persistent antisocial behaviour from a male who was living in supported accommodation highlights vulnerability, community safety and the limitations when it comes to police response and multi-agency involvement. The male, who was obsessed with emergency services along with mental health issues, led to ongoing police response to the address which strained the resources and affected the lifestyle of the other residents who lived in the surrounding area.

While the use of the Community Protection Notice (CPN) which falls under the Crime and Policing Act 2014 was effective in reducing the antisocial behaviour coming from this male on a short-term basis, it did not address the root causes of the behaviour. The dilemma regarding the male and his capacity to follow the CPN put in place is questionable and highlights the issues with this method of dealing with ASB incidents.

Overall, this incident highlights the importance of early intervention, evidence-based policing, and the use of a multi-agency approach. A plan involving other agencies such as police, health professionals and housing associations could have better addressed the male’s triggers and needs at an earlier stage to prevent any further incidents from occurring so often. Models such as the Problem-Oriented Policing Framework and the integrated offender Management Framework offer alternative pathways for the long-term management of ASB. This incident highlights the need for empathetic and structural approaches to ASB to ensure a safer community and appropriate care to vulnerable people.
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Task 2

Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

When responding to serious incidents, it typically involves a domestic situation of sexual assault which causes complex challenges for police officers. This essay reflects on an incident where a female had disclosed, she had been spiked and raped by her current partner. It highlights the immediate safeguarding of the female involved and the difficulties when communicating with the female due to her understandably being distressed and intoxicated. It also highlights the fast actions to preserve and secure evidence and discusses the importance of working with other agencies such as The Sexual Assault Referral Centre and medical staff (Conroy & Scassa, 2016). 

I was on mobile patrol at the time driving through the patch I worked. I had just finished dealing with a previous incident of a drunken male and had returned him home. The area in which he lives was through country lanes with a turn off into housing estates. I was driving, single crewed back from where I dropped this male home when I noticed a female coming out of one of the housing estates, visibly intoxicated by the way she was stumbling on the side of the road. I immediately pulled over to speak to her and checked she was okay. She was visibly upset and crying and stumbled onto the floor. I helped her into my marked police car and spoke to her further. She stated she had been on a date with her boyfriend at the pub in the nearby town and she thought she had been spiked by him. She went on to explain that she had only been in a relationship with him for a few weeks and had been on several dates with him however, this time it was different. She stated she had left her drinks with the male while going to the toilet and only had three vodka and cokes which was normal for her, however, she stated she felt sick and not how she usually feels when she had drunk that much (Costello & Blyth, 2010).

I asked over the radio for more units as the female was getting more upset and I wanted to take her to her home address. I also gained details of the male involved and he lived nearby, she stated that she had left his address and was trying to walk home (Houdmont, et al., 2018). 

I took the female to her home address where her mother and father reside. She had gone inside, and I updated my colleagues on the situation and when doing so, the females mother exited her home and stated to me that the female had told her she had been raped and spiked by the male. I immediately contacted the Detective Sargent as this had happened just before I had located her on the road by herself. I then entered the property where the female was with her mother, as I walked in she had passed out on the floor, I then called for backup for the officers outside to come inside and assist. We called an ambulance for the female and eventually had confirmation that we could blue light the female to the hospital due to her passing out potentially from being spiked. During her time on the floor in the kitchen of her home address, she stated multiple times that the male had raped her (Davies, et al., 2024). 

After taking her to the hospital, I took the female to a SARC (Sexual Assault Referral Centre) hospital to get swabs and early evidence of the rape she had reported. At the time, there were no specialist trained officers to assist therefore, it was for me to take the role of the specialist officer due to the nature of the crime reported and the need to gain as much evidence as possible early on (Murphy, et al., 2024).

This is like the case of ‘R v. Turnbull (1977)’ where the early preservation of evidence and medical care supported a later conviction. In this case, officers acted in a timely manner and secured the victim’s clothing and forensic samples within hours of discovering the incident leading to the uncontaminated evidence securing a conviction in court (Ramdat, 2025).

As I was with the female at the hospital, I passed the details of the offender to my colleagues who identified his address and arrested him for rape under Section 1 of the Sexual Offences Act 2003.

I stayed with the female while she was at the hospital and ensured she was back home safely with her mum once we were finished at SARC. I also updated her that the male had been arrested however, I was careful on giving too much information as the female had been through a traumatic night already and needed medical attention from being spiked.

I ensured the female, and her mother were both safeguarded, the main safeguarding was completed when the male was arrested as it ensures no contact between the two over the duration the male is in custody (Dwyer & Rogstad, 2018). 

Responding to any domestic incident comes with challenges which officers need to overcome. This incident was not only a domestic incident between new partners, but it was also a serious crime of rape and spiking. Strategies included immediately safeguarding the victim by arresting the male and ensuring she had the correct treatment medically prior to gathering early evidence for the rape (Felson & Pare, 2005).

The victim at the time was clearly vulnerable due to the crime she had been a victim of and due to being spiked and intoxicated. This posed an immediate safeguarding concern for her and the need to get medical help as soon as possible. This also made communication with the female very challenging due to her medical state however, we were able to take the female to hospital to get checked over prior to overcoming the next challenge which was gaining early evidence for the rape she had been subjected to (Stephenson, et al., 2023). 

This is like an operation which Avon and Somerset Police use named ‘Operation Bluestone’ which is a victim-centred and trauma-informed approach. Officers within this operation are trained to prioritise the victim’s health before gathering evidence which ensures a more ethical investigation (Stanki & Crew, 2022).

Rape is a serious crime, and this victim had been subjected to it on the night I had found her. It was very important to ensure we were able to go to a SARC hospital to secure as much early evidence as possible (Mattison, et al., 2022). Typically, a specialist trained officer would attend with the victim however, there were none available therefore, I went with the victim. At the time, I had to take responsibility for the swabs which had been taken and ensure they returned to the station and were properly transported and stored to ensure no loss of evidence. This was a challenge as I was single crewed throughout this therefore, making it difficult to navigate dealing with the victim, ensuring she was safe, ensuring the transport to SARC and ensuring the samples taken were safely back at the nearest station prior to taking the victim home (Hand-Oades, 2021).

Another challenge was attempting to gain as much information from the victim as possible. This presented difficult as initially, the female was passed out on her kitchen floor when officers entered. This made it very difficult to speak to the victim and confirm what she had said to her mother without police being present. Therefore, I spoke to her mother and took a brief account of what the victim had told her prior to officers coming back into the property. She had stated to her mum that she had been spiked and then raped by this male. Along with this, there was a challenge of ensuring there was an officer with the female at all times providing medical care until an ambulance could arrive, however, it became apparent while speaking to the ambulance on the phone that it was a very long wait, therefore, officers gained permission from a clinician to transport the female ourselves on blue lights to the nearest Accident and Emergency Department (Hohl & Stanko, 2015). While the female was in a medical state, she did mention multiple times that she had been raped by the male. It was also an important note to make that the officers who were dealing with the victim at the time in her property, could not deal with the offender. The female was then transported by officers to the hospital and due to staffing levels, I was single crewed with the female in the Accident and Emergency Department prior to then taking her to SARC also single crewed. This was a challenge however, I overcame this by remaining calm, communicating next steps to the victim, and explaining what she could expect and kept in contact with my colleagues to let them know where I was and what I was doing (Robinson & Hudson, 2011).

The ’Angiolini Inquiry’ highlighted the need for officers to maintain regular contact with other colleagues when single crewed to ensure safety and transparency, especially during sensitive investigations (Fenton-O'Creevy, et al., 2024). 

With the use of immediately referring the victim to medical services and partnerships, ensured the best evidence collected to support the later investigation. At the scene, officers called the ambulance immediately as soon as they noticed the female was passed out, this ensured quick medical intervention for the female to ensure she was medically safe. Immediately, as soon as the victim’s mother stated the victim had told her she had been raped, the Detective Sargent in CID was informed. SARC was also notified as soon as the female got to hospital to ensure they were aware, and we could get the female there as soon as she was medically cleared to gather as much evidence as possible. This effective liaison between all services ensured care for the victim and ensured the best interests were at hand for the investigation alike. The use of communication with other agencies was vital and shows working with these agencies, can improve the support for the victim and the investigative outcomes (Jordan, 2001).

The importance of ensuring early evidence was gained was vital for this high-level crime. Clothing was preserved as she was wearing the outfit she had on at the time of the incident, this was taken and preserved in the SARC hospital. Early evidence kits were used to ensure key evidence had not been lost. As the specialist trained officers were not available at the time, it was vital for the victim to attend a SARC hospital where specialist trained doctors could effectively gather swabs from the victim to preserve evidence. It was then up to me to ensure these samples were safely taken back to the nearest station and stored correctly (Sommers & Baskin, 2013).

While I remained with the victim, other officers who were not involved with the victim acted on the information gathered on who the offender was and where he lived. This allowed them to effect an arrest on the male for spiking the victim and for rape. This shows the importance of teamwork in response policing, where roles share information to others to ensure communication and accurate information being passed as we all had one goal, which was to arrest the offender and safeguard the victim. The arrest of the male also ensured the victim was safe for the time being, evidence was being gathered as soon as possible and to prevent any further harm to anyone else (Fonnelop, et al., 2016).

The ‘Police RASSO Unit’ highlighted timely action and teamwork led to higher charge rates in rape cases by making early arrests to ensure no loss of evidence (Dalton & Barrett, 2022).

Reflecting on this incident using Borton’s model highlights the importance early evidence securing and victim safety. It can lead to securing a conviction later and preventing any contamination jeopardising the case (Borton, 1970).

This incident shows the complex nature of not only domestic incidents, but sexual offences. Officers much ensure they act decisively and maintain communication with colleagues and the victim as much as possible. They must ensure their approach is victim focused and there is a use of empathy towards the victim. Despite this incident being complex, the strategies used, and challenges overcome contributed to the safeguarding of the victim and the progression of the investigation (Stephens & Becker, 1994).

In conclusion, this incident highlighted the complex challenges that officers may encounter when responding to serious domestic incidents which also involve sexual assault. It highlighted the importance of early intervention, multi-agency involvement and safeguarding the victim along with securing evidence in a timely manner. This incident has helped the understanding of the importance of officers using empathy, effective communication, and resilience to support vulnerable people during traumatic situations. By maintaining a victim-centred approach and adapting to circumstances such as being single crewed and acting as a specialist officer immediate protection was provided for the victim allowing progression of the investigation. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

















Task 2 Option 3 

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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