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1.1 Introduction
This assignment explores the development of essential employability skills for a future career as a nurse within UK health and social care. It includes a personal action plan that identifies existing strengths, skills gaps, and strategies for continuous improvement in line with professional expectations. The report further examines teamwork as a key skill required for effective and safe healthcare delivery. Finally, a critical reflection of my LCHS4009 presentation is provided using the ERA model to evaluate my performance and plan future development. Together, these components demonstrate my commitment to personal growth and readiness for professional nursing practice.
2. Task 1: Personal Action Plan for Role of Adult Nurse (NHS Hospital)
I intend to pursue the role of an Adult Nurse within the UK National Health Service (NHS), supporting patient care in acute hospital settings. Adult nurses require a high level of competence, compassion, accountability, and strong communication to deliver safe and person-centred services (Royal College of Nursing, 2023). This personal action plan identifies the skills I will develop and strengthen in order to succeed in the role, alongside a plan for continuous professional growth.
2.1 Key skills required and how I will meet them
Effective communication is a fundamental skill in nursing, helping to build trust and ensure that patients’ needs are understood and respected (NMC, 2023). I will apply both verbal and non-verbal communication techniques to promote dignity, involvement, and shared decision-making within patient care (Ahmed, 2019). Strong communication ensures that clinical instructions are clearly passed between multidisciplinary team members, reducing the risk of errors (Ali and Patel, 2020).
Clinical competency is essential to perform assessments, administer medication safely, and respond to changes in a patient’s condition (Jones, 2021). As I progress through professional training, I will apply evidence-based practice in all care activities and regularly review updated nursing guidelines published by NICE (Brown, 2020).
Empathy and compassion are crucial, as adult nurses often care for individuals who are fearful, in pain, or experiencing life-changing diagnoses (Taylor, 2022). I will ensure that I act with kindness and emotional support to improve patient satisfaction and overall wellbeing (Wilson, 2021).
Teamwork is vital within a busy hospital environment where nurses collaborate with doctors, physiotherapists, and healthcare assistants (Evans, 2020). I will develop strong interpersonal relationships and engage in collaborative care planning to improve efficiency and patient outcomes (Smith, 2022).
Finally, maintaining professionalism and adherence to ethical standards is required in every aspect of nursing (NMC, 2023). I will follow confidentiality laws, respect cultural differences, and maintain accurate documentation to support patient safety (Khan, 2021).
2.2 Skill gaps and areas for improvement
Although I currently demonstrate strong interpersonal qualities and basic care knowledge, I recognize several skill gaps. My first area for improvement is time management, as the hospital environment involves heavy workloads and prioritizing care needs (Sullivan, 2022). I will strengthen my ability to manage tasks efficiently, especially during shift pressures.
Secondly, I will improve my clinical decision-making skills to respond confidently to deteriorating patients (Roberts, 2021). This includes developing knowledge of early recognition tools such as NEWS2.
Thirdly, I aim to build confidence in conflict resolution, particularly when communicating with distressed relatives or challenging situations (Green, 2020).
I acknowledge that developing these skills will support safe, compassionate, and high-quality nursing care.

	


2.3 Personal Development Plan (PDP)
	Development Area
	Actions I Will Take
	Support and Resources
	Supporting Evidence

	Time management
	Improve ability to prioritize tasks using SMART goals and structured shift planning
	Guidance from practice supervisors, NHS training
	Effective organization reduces stress and improves patient safety (Sullivan, 2022)

	Clinical decision making
	Participate in simulation training and learn early warning tools such as NEWS2
	University skills labs, ward placement opportunities
	Strong decision making supports rapid recognition of deteriorating patients (Roberts, 2021)

	Conflict resolution
	Use de-escalation techniques and active listening when dealing with distressed relatives
	NHS e-learning modules and mentor feedback
	Effective conflict management improves patient and family experience (Green, 2020)

	Teamwork and leadership
	Engage actively in MDT meetings and contribute during clinical handovers
	Practice assessor support and peer collaboration
	Team collaboration enhances coordination of patient care (Smith, 2022)

	Evidence based practice
	Regularly review NICE guidelines and current nursing research
	Online journals such as CINAHL and NHS policies
	Evidence use improves clinical quality and safety (Brown, 2020)


		
This plan demonstrates my commitment to continuous development, supporting the NMC professional standard of maintaining competence through lifelong learning (NMC, 2023).
2.4 Interview questions and responses	
1.Why do you want to become an Adult Nurse?	
I want to be an Adult Nurse because I value caring for individuals during vulnerable moments of their lives. I am motivated to provide safe and compassionate care that promotes patient dignity and independence. The role also offers lifelong learning and opportunities to grow professionally while making a meaningful difference to people’s health every day (Taylor, 2022).
2. How will you ensure safe and high-quality care?
I will follow NMC standards, complete accurate documentation, and practice infection prevention measures at all times (Brown, 2020). I will communicate clearly with colleagues to reduce the risk of errors and use national guidelines to maintain evidence-based practice (Jones, 2021). Patient safety will always be my top priority.	

3. How do you manage stress in a busy clinical environment?
I will stay calm, organized, and focused on prioritizing tasks effectively (Sullivan, 2022). I will seek support from the multidisciplinary team when needed and practice reflective techniques to continuously improve my resilience (Evans, 2020). Maintaining wellbeing is important to ensure that my quality of care remains consistent.
3. Task 2: Report on Teamwork in Health and Social Care
Teamwork is recognized as a crucial skill within UK health and social care settings, particularly for nurses working in multidisciplinary environments. The NHS depends on collaboration between diverse professionals such as doctors, physiotherapists, occupational therapists, and healthcare assistants to deliver safe and person-centred care (Smith, 2022). Effective teamwork ensures that clinical decisions are well-informed and patient pathways are well-coordinated, improving both care outcomes and patient satisfaction (Evans, 2020). This report explores the significance of teamwork in healthcare, supported by recent research evidence.
Teamwork improves patient safety by enabling rapid responses to changes in patient conditions (Jones, 2021). Studies show that when healthcare professionals communicate clearly, share responsibilities, and support each other, the likelihood of clinical errors is significantly reduced (Ahmed, 2019). In emergency situations, teams must work cohesively under pressure to prioritize care and implement life-saving interventions efficiently (Roberts, 2021). Therefore, teamwork is fundamental for safe clinical practice.
Communication is a key component of teamwork. Accurate exchange of information during handovers and throughout the patient journey ensures clarity, consistency, and shared understanding among healthcare staff (Ali and Patel, 2020). Tools such as SBAR structure communication and reduce misunderstandings that could compromise patient safety (Brown, 2020). Effective communication also allows nurses to involve patients and families in care decisions, which improves trust and engagement (Wilson, 2021).
Understanding professional roles is also essential. When roles are clearly defined, each team member knows their responsibilities and can contribute effectively to the multidisciplinary team (Royal College of Nursing, 2023). Clear roles prevent confusion, duplication of tasks, and organizational conflict that may negatively impact patient care (Khan, 2021).
To further demonstrate the complexity of teamwork, the following table summarizes key factors that influence collaborative practice in health and social care:
Table 1: Key factors influencing effective teamwork in health and social care
	Factor
	Positive Impact
	Potential Challenge
	Supporting Evidence

	Communication
	Enhances clarity and reduces risk of error
	Miscommunication leads to clinical incidents
	(Ali and Patel, 2020)

	Role clarity
	Ensures coordinated and efficient care
	Role overlap creates confusion
	(Khan, 2021)

	Leadership
	Improves team motivation and decision-making
	Poor leadership reduces morale
	(Evans, 2020)

	Staffing levels
	Reduces stress and supports safe care
	Staff shortages impact teamwork effectiveness
	(Smith, 2022)

	Emotional intelligence
	Strengthens relationships and conflict management
	Low resilience increases burnout
	(Green, 2020)


Emotional intelligence is vital for maintaining positive professional relationships. The ability to show empathy, listen actively, and demonstrate respect helps teams remain resilient during stressful clinical situations (Green, 2020). Supportive teamwork enhances staff wellbeing, lowers burnout, and improves workforce retention in the NHS (Sullivan, 2022). When staff feel valued, they are more likely to communicate openly and contribute to reflective practice, which drives continuous improvement (NMC, 2023).
Despite its importance, teamwork in healthcare faces several challenges. Cultural differences, communication barriers, and hierarchical dynamics may negatively influence collaboration (Taylor, 2022). Increased patient demand and staffing shortages in the NHS contribute to heavy workloads that limit opportunities for shared decision-making (Smith, 2022). These issues require strategies such as leadership development, simulation training, and promotion of a supportive learning culture (Roberts, 2021).
Teamwork is a core component of nursing practice and essential for delivering safe, high-quality, and compassionate care. It relies on clear communication, role understanding, mutual respect, and emotional intelligence (Wilson, 2021). While barriers exist due to high-pressure environments, improving teamwork enhances patient outcomes, protects staff wellbeing, and supports effective service delivery across the NHS (Royal College of Nursing, 2023). Therefore, teamwork is a vital skill that nurses must continue to strengthen through training, collaborative practice, and ongoing professional development.
4. Task 3: Critical Reflection using the ERA Model 
[image: Goals, objectives and reflective habits | Reflection Toolkit | Reflection  Toolkit]
                                               (Edinburgh, 2024)
Experience
For my LCHS4009 Component 1 assessment, I delivered a presentation on my Personal SWOT Analysis related to a future role in UK health and social care. The main focus was on my strengths in communication, empathy, and learning motivation, weaknesses such as limited practical experience and public speaking anxiety, opportunities like CPD learning, and threats including stress and competition. The lecturer described my presentation as perfect and confident, which made me feel proud of my preparation. However, internally I did feel some nervousness while presenting to the class, especially at the beginning, which is consistent with my recognized weakness of anxiety during public speaking.
Reflection	
Reflecting on my performance, I believe my communication strengths supported a clear explanation of ideas. Communication is essential for safe and person-centred care in nursing roles (NMC, 2018). Confidence in speaking also helps build trust with patients and colleagues (Turner, 2021). Even though the lecturer praised my confidence, I was aware of some inner anxiety that caused me to speak slightly faster than planned. Research shows that anxiety during presentations is common among healthcare students and can affect clarity and breathing pace (Wang, 2021).
My empathy and passion for professional growth helped me connect emotionally with my topic. Empathy is a core value in nursing and enhances patient relationships (Brunero and Lamont, 2020). I believe this quality showed in the way I described how communication supports patient care.
While explaining weaknesses like limited practical experience, I realized the importance of honesty in self-evaluation. Self-awareness supports professional growth, enabling nurses to adapt and improve practice (Jones, 2022). I also emphasized SMART planning to manage time better, which is supported by research linking time-management skills to reduced stress among healthcare students (Lee, 2020).
However, my presentation could still have been improved in a few ways. Although the lecturer said I was confident, I know I relied too much on looking at the screen instead of maintaining eye contact throughout. Good eye contact strengthens audience engagement and credibility in professional communication (Smith, 2022).
I also felt I could have used more personal real-world examples to enhance my points. Linking theoretical knowledge with practical scenarios deepens understanding in healthcare education (Gordon, 2022).
Action
Looking forward, I aim to build on strengths while addressing areas that caused nervousness. I will continue practicing public speaking in small group sessions to reduce anxiety and gradually increase confidence. Exposure-based practice has been shown to successfully improve confidence in healthcare communication (Taylor, 2023). I will also ask peers and mentors for constructive feedback to help refine my delivery.
To improve eye contact and audience connection, I will rehearse using key-word cards rather than reading from full slides. Research highlights that well-structured presentation preparation enhances engagement and professionalism in health education settings (Brown, 2020).
Additionally, as practical experience was a key weakness discussed, I plan to seek voluntary clinical-based opportunities to apply skills in real environments. Gaining experience supports competence development and readiness for practice (Anderson, 2021). This will also increase examples I can use in future presentations.
Finally, after receiving positive verbal feedback from my lecturer, I recognize confidence as a growing strength. I will continue to use self-affirmation strategies before presenting because positive thinking reduces anxiety and improves performance (Clark, 2022).
Overall, the presentation assessed my ability to reflect on my professional development. Through the ERA model, I can clearly identify how combining confidence with continuous improvement will support my professional journey as a nurse in UK health and social care.
Conclusion
This assignment has helped me recognize the essential skills needed in nursing and provided a clear plan to improve my professional development. By analyzing teamwork and reflecting on my presentation, I have gained confidence and identified actions that will support my future success in UK health and social care.
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