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Topic: The effectiveness of Telehealth services in supporting adults with chronic illnesses in the UK.
1. Review question: How effective are telehealth services in improving access, continuity of care and wellbeing among adults with chronic illnesses in the United Kingdom?
         
2. Objectives:  
· To explore current evidence on the use and effectiveness of telehealth services in supporting adults with chronic illnesses in the UK.
· To evaluate the main barriers and facilitators influencing telehealth outcomes in UK health and social care.
· To provide recommendations for improving digital health delivery and patient wellbeing through effective telehealth practices.
3. Rationale
Chronic illnesses affect many adults in the UK and are often linked with long-term health complications and social challenges. Many people living with these conditions need regular medical support, which can be difficult to access due to distance, waiting times, or limited healthcare resources. Telehealth has been recognized as an effective way to deliver ongoing care, improve communication, and increase accessibility for these patients. Recent UK studies show that remote consultations can enhance patient satisfaction and strengthen continuity of care (Ladds et al., 2023; Parry et al., 2023). Telehealth use expanded rapidly during the pandemic, helping adults with chronic illnesses to maintain essential services and improve interaction between patients and professionals (Wherton et al., 2021; Corcoran, Marley Campbell and Ladores, 2023). However, some studies highlight that while telehealth offers many advantages, challenges remain around its long-term adoption and integration within UK health and social care (Greenhalgh et al., 2017). This research will help to explore how telehealth contributes to the management of chronic illness among adults in the UK and identify ways to strengthen patient support and service accessibility.


4. Methods
This project will use a secondary research design with a scoping review approach to explore and evaluate existing academic evidence on telehealth for adults with chronic illnesses in the UK.
Databases: Data will be collected from credible academic sources including PubMed, ProQuest, Google Scholar, and the UWTSD Library to ensure reliability and academic quality.
Keywords: Keywords will include telehealth, digital healthcare, remote consultations, chronic illness, patient well-being, long-term conditions, self-management, accessibility, and the UK health system. These terms will be combined to identify relevant peer-reviewed literature that aligns with the study’s objectives.
The review will focus on UK-based, peer-reviewed studies published between 2015 and 2025 that explore telehealth for adults with chronic or long-term conditions and discuss outcomes such as access to care, patient engagement, self-management, and service quality. Studies conducted outside the UK, non-English sources, opinion papers, or those not addressing telehealth effectiveness will be excluded.
Analysis: The selected literature will be summarized and reviewed thematically to identify recurring trends, barriers, and facilitators. Findings will be organized using thematic analysis guided by Braun and Clarke (2021) to ensure clarity and consistency in interpreting the results.



5. Ethical considerations
This study will use secondary data only, so ethical approval is not required. The research will follow ethical standards through honesty, transparency, and proper citation of all sources. Only peer-reviewed and ethically approved UK studies will be included. The work will follow the British Educational Research Association (BERA, 2021) guidelines to ensure integrity and responsible academic practice.
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