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Summary of Key Points:  
Epic Park; Universal’s fourth theme park in Orlando, scheduled to open May 22nd 2025 is said to be like nothing you have experienced before (Universal Orlando Resort, 2025). It will feature five different themed lands including Celestial Park, How to Train Your Dragon, Super Nintendo World, The Wizarding World of Harry Potter and the Dark Universe (NBC Universal, 2025). During the recent round table discussion surrounding this topic, many core themes were discussed with one specific question being ‘How do you think the opening of Universal Epic Universe will impact the tourism landscape in Florida and globally? What ripple effects might this have on local business and regional tourism?’. In response to this question, I stated that the new $7 billion attraction aims to generate $2 billion to the Florida area in just its first year of operation, as well as expected to create more than 17,500 new jobs across the country (Whitten, 2025). Continuing on, it will help to support local businesses like hotels and restaurants due to the rapid increase in tourism to visit the new park which links to the multiplier effect as I mentioned during the discussion (Dixon, 2025). By contrast, a challenge that Universal will face is that as the attraction is new, this brings a lot of uncertainty revolving systems failing, potential employee clashes, new organisational culture and technology issues since the park is heavily technology influenced. 

Personal Viewpoint:
Before conducting research around this topic, my initial view was quite negative towards this new attraction as I thought it would do more harm than good especially in regard to the environment and overtourism (Bricker, 2025). However, having done extensive research into the topic, I came to realise that they are keen to promote sustainable practices around the park and aim to mitigate overcrowding with limiting tickets for an enhanced visitor experience. In a similar way, a key view that I had during the discussion was that the park will bring a new demographic to Universal (McQuarrie, 2025). The opening will also offer the opportunity for an increase in competition to different parks like Disney which will perhaps lead to Disney expanding too! My views were also strengthened by the fact of the benefits that Universal will bring to not only the Florida State but also the wider tourism industry from job creation, supporting local businesses and boosting tourism (Capture The Magic, 2024). Overall, the discussion only helped to strengthen my beliefs towards this topic.

Evaluation:
The group included myself and Charlie, therefore we had to work as a team to ensure to cover all aspects of the discussion topic. Personally, I believe we collaborated well by conducting our own individual research along with sharing what we had found and our thoughts around this. Another way in which the discussion went well was that it was well co-ordinated as we took it in turns to answer the question first then build on each other's responses which I felt was effective & helped it flow more. In terms of the quality of the discussion, I felt that our arguments were quite strong as we used some sources to support our points. Conversely, at points a lack of clarity was evident, therefore I feel that this could have been mitigated through doing more practice questions in order to put our research into action when answering the questions. According to (BBC Bitesize, 2025), it highlights the key aspects and skills necessary in order to conduct a successful discussion. The source goes onto explains the importance of active listening and clear communication, as well as building on what others say, in addition to challenging points too. While I did embody many of these skills, it would be useful to adopt more of these for future discussions. 

Suggestions for Improvement:
In terms of the suggestions that I would offer to individuals performing the same discussion, it would be necessary to prepare materials and thorough research as a group beforehand so that everyone has a good understanding of the topic. Similarly, assigning roles and sections prior will help the discussion run more smoothly as individuals have their section of expertise. Another key aspect for improvement is to do a run through of the discussion to use as a practice and find out challanges and areas for improvement. Practice questions are also a great way to put your research into practice. It would also be a good idea to summarise the key points after each question or topic as this would allow the opportunity to reiterate key points and allow time to reflect and add any other points. All these points stated are useful aspects to consider for future round table discussions. 

References
BBC Bitesize (2025). Discussion Skills - Speaking and Listening – WJEC - GCSE English Language Revision - WJEC. [online] BBC Bitesize. Available at: https://www.bbc.co.uk/bitesize/guides/zw74xsg/revision/4 [Accessed 8 May 2025].
Bricker, T. (2025). Why You Should Skip Epic Universe - Disney Tourist Blog. [online] Disney Tourist Blog. Available at: https://www.disneytouristblog.com/skipping-epic-universe-universal-orlando/ [Accessed 1 May 2025].
Capture The Magic (2024). What’s the Potential Economic Impact of Epic Universe Going to Be? | Epic Universe Update. [online] YouTube. Available at: https://www.youtube.com/watch?v=UbAWs0BBnkM [Accessed 2 May 2025].
Dixon, M. (2025). Epic Universe: the Game-Changer for Orlando’s Economy and Tourism Scene. [online] Britsofcompass.com. Available at: https://britsofcompass.com/blogs/epic-universe-the-game-changer-for-orlandos-economy-and-tourism-scene [Accessed 1 May 2025].
McQuarrie, A. (2025). Universal Epic Universe Will Bring first-time Orlando visitors, Says EMEA Sales Chief. [online] Travel Weekly. Available at: https://travelweekly.co.uk/news/universal-epic-universe-will-bring-first-time-orlando-visitors-says-emea-sales-chief [Accessed 2 May 2025].
NBC Universal (2025). Here’s Everything You Need to Know about Universal Orlando Resort’s Newest Theme Park: Universal Epic Universe. [online] NBCUNIVERSAL MEDIA. Available at: https://www.nbcuniversal.com/article/heres-everything-you-need-know-about-universals-newest-theme-park-epic-universe [Accessed 1 May 2025].
Universal Orlando Resort (2025). Universal Orlando. [online] Universal Orlando Resort. Available at: https://www.universalorlando.com/web/en/gb/theme-parks/epic-universe [Accessed 1 May 2025].
Whitten, S. (2025). Universal’s New Epic Universe Park Set to Generate $2 Billion for Florida in Year One. [online] CNBC. Available at: https://www.cnbc.com/2025/04/15/universal-epic-universe-park-economic-impact.html [Accessed 1 May 2025].



