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MST Sadia Rahman Mahima
447398163160 | mahimasadiarahman@gmail.com
21 March 2026
Hiring Manager
EG On the Move
Dear Hiring Manager,
I am writing to apply for the  Team Leader position at EG On The Move.
I have experience in retail, customer service, and team-based roles, and I am currently studying Leadership and Management.
I also worked as a Restaurant Assistant and Healthcare Assistant, developing strong communication and teamwork skills.
I am confident in supporting staff and maintaining a positive store environment.
Thank you for your time and consideration.
Yours sincerely,
MST Sadia Rahman Mahima

MST Sadia Rahman Mahima
447398163160 | mahimasadiarahman@gmail.com
PERSONAL STATEMENT
Motivated and reliable individual with experience in retail, customer service, and healthcare environments. Currently studying Leadership and Management, with strong skills in communication, teamwork, and problem-solving. Experienced in supporting teams, handling customer queries, managing stock, and maintaining high service standards. Eager to take on a Team Leader role and contribute to success.
KEY SKILLS
Team Leadership & Staff Support                 • Customer Service Excellence 
• Cash Handling & Stock Management         • Communication & Problem Solving 
• Complaint Resolution                                  • Time Management & Organisation
• Health & Safety Awareness

WORK EXPERIENCE
Restaurant Assistant Asian Restaurant, United Kingdom | March 2025 – July 2025
 • Delivered high-quality customer service in a fast-paced environment 
• Supported team members to ensure smooth daily operations 
• Maintained cleanliness and hygiene standards
 • Assisted in resolving customer issues.
Healthcare Assistant Jay and Noah Healthcare Ltd / Swift Healthcare Ltd / Person Anderson United Kingdom | Aug 2023 – Oct 2024 
• Provided care and support to patients 
• Communicated effectively with patients and staff 
• Worked under pressure in a responsible role 
• Maintained safety and hygiene standards 
Sales Assistant College Stationery Library, Bangladesh | Feb 2019 – Nov 2021
 • Assisted customers with purchases and product selection 
• Handled cash transactions accurately 
• Managed stock and organised shelves 
• Built strong customer relationships 
EDUCATION
• BA (Hons) Leadership and Management (2025 – Present) 
• University of Wales Trinity Saint David
CERTIFICATIONS
· Health & Safety Training  
·  First Aid Training   
· Customer Service Training 
· Food Safety 
· Leadership & Teamwork Training
LANGUAGES
English, Hindi, Urdu, Bangla
REFERENCES
Available upon request
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About the role:

Are you an enthusiastic leader with a passion for retail
and a drive to inspire and motivate others? At EG On
The Move, we are seeking a dedicated Retail Team
Leader to guide our team and contribute to our store’s
success.

As a Team Leader you will be the driving force behind
our teams success. You will play a crucial role in
maintaining seamless store operations, ensuring the
forecourt remains clean and well organised as well as
delivering excellent service to our valued customers.
We'll look to you to help coach and supervise our Retail
Assistants and deputise for the Store Manager!

What you'll do:

e Oversee the preparation of beverages and food
items to ensure consistency and high-quality
presentation to maintain customer satisfaction

e Assistinrunning the forecourt smoothly during
shifts, ensuring that team members are effectively
managing the flow of customers, restocking
supplies, and maintaining store cleanliness.

e Oversee and assist with cash handling, ensuring
accuracy in cash register transactions and
reconciling the till at the end of the shift.

e Monitor the forecourt to maintain quick service

times while ensuring quality and accuracy in every
4 Often responds within 1day
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What we are looking for:

e Experienceinateam leader role, preferablyina
retail or hospitality environment.

e Flexibility to work various shifts, including
weekends and holidays

e Works effectively with others, including the Store
Manager and team members, to foster a team-
oriented and inclusive atmosphere

e Motivation to progress within EG On the Move
through innovative ideas and strategies

e You must be at least 18 years old to qualify for this
role, as you will be responsible for authorising age
restricted sales.

Be a partof it:

At EG On the Move, we're excited to welcome talented
and motivated individuals to our team. We are about
building a workplace where excellence and growth
come together. Here, your skills matter, and you’ll have
the opportunity to learn and inspire. Power your career
and be part of something transformational!

To apply please email a copy of your CV to
Applications@eg-otm.com with the reference ‘Retail
Team Leader - Wherstead - 113852'

4 Often responds within 1day

Apply now
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Benefits
Pulled from the full job description

e Employee discount

* Employee assistance programme
e Company pension

 Discounted or free food

Full job description

Role: Retail Team Leader
Location: Ipswich, IP2 BNW

Job Type: Part-Time / Permanent
Hourly Rate: £12.90

Bonus Scheme: Bonus Incentive!
Company: EG On The Move

About therole:

4 Often responds within 1day

Apply now





