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              Topic: Health and Wellbeing-the emerging trend within hotels.









Wellbeing is regarded as the significance of the happiness of the people. In hotel industry, the wellbeing and happiness depends on the facilities the hotels provide during the period of the service. With the development of the technologies, improved communication hotel organisations are expected to equip the hotels, room division management, bouquet, lounge and others with excellent methods and tools that satisfy the mind of the consumers in hotel industry (Peate, 2010). According to a recent McKinsey survey, 79% of customers now feel that wellbeing is important to them, a statistic that shows how much more people have prioritized wellness over the past two to three years (Zheng and Forgacs, 2021). For this reason, hotel organisations are trending toward the equipment of the hotel industry. 
Robotics is an excellent illustration of how automation is being developed further. Automation is high on the list of trends in hospitality to be aware of. Robots can be used by hotels, restaurants, and other similar businesses to welcome guests, give them information, and help with security operations. Wellbeing of the customer of the hotel industry is expected to depend on the environmental factors, social factors, hotel environment and others. Most of the crucial factors that impact on the wellbeing of the customer is the decoration, behaviour of staff and real-time delivery of the service to facilitate the customers in befitting manner.
The mirror-covered Casa Etérea, an off-grid vacation home in central Mexico that literally mirrors its breath-taking natural surrounds, is another fantastic example of an immersive, natural experience. The house's structure, which is largely made of organic, regional materials, was intended to blend in with its untamed surroundings, which include volcanic rock and wild, forested hillsides (Tan, 2020).
Premier Inn customers can now use location technology What3words to pinpoint the entrance to their hotel to within a 3 sqm space that helps the customer to locate their property (NADKARNI, 2020). In addition, the new, integrated cloud-based CRS and PMS will give us a real-time perspective of our business and enable us to make decisions that are more suited to the requirements of our guests. In order to process visitor payments even more quickly and securely, we'll also be implementing the Amadeus Payments platform (Ramadhani, Raka and Tavio, 2020). All of these technologies are used to ensure the tourists wellbeing. 
What I learn?
This placement helped to enhance my learning regarding the emerging trend in hotel industry broadly. In addition, this placement helped me to broaden my outlook toward the emerging trend and technologies in hotel industry. I have pleased to see the clouding-based customer profile services where the customer can personalise, edit their customer profile. 
During thee working hours, I have learned and gathered knowledge from the organisation and the outlooks broaden my thinking toward the wellbeing of the customers. In future, I am going to use real-time service, customer recommendation in customising products, service and integrated action to improve the customer experience in hotel industry.
More deeply, in the future in hotel industry I would apply primary assessment tools to determine the factors impact son thee positivity of the wellbeing of the people being part of the hotel industry. However, it was my opportunity to understand the importance of wellbeing and emerging trend.
Importance of wellbeing in hotel industry 
Hotel organizations recognize that employee wellbeing is a complex area, covering both physical and mental health. More importantly the wellbeing is the top priority in the 21st century because people want to get happy and stress free during the accommodation and tour. For this reason, the hotel organisations need to care for the wellbeing of the tourists (Adachi, 2021). 
When organisations are able to ensure that consumers are feeling positively and feeling good being part of the organisation, then the wellbeing is ensured. In addition, the external factors such as political factors, economic factors and technological factors might be setbacks in the way of ensuring wellbeing (Henderson and Knight, 2021). 
In hotel industry, service is sensitive to the wellbeing of the tourist because every organisation tries to fix the gap between the customers and organisation in order to ensure the wellbeing. After all, Premier Inn has been in the forward position to meet up the consumers’ needs and requirement than other competitors in the market.
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